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xflb{s z'esfdgf
gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx¿df

xflb{s d+undo z'esfdgf
JoQm ub{5f}F .

5u]Gb| cfrfo{

cWoIf

tyf

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
kl/jf/



z'esfdgf

k]zfut dxf;+3 g]kfn -CONEP_ sf] lalQo If]q;Fu ;DalGwt >ldsx?sf] 
Ps ;zQm / lqmofzLn /fli6«o:t/sf] k|lti7fg s[lif lasf; a}+s sd{rf/L ;+3, 
g]kfnn] laut nfdf] ;dob]lv k|sfzg ub}{ cfPsf] ‘;+u7g’ :dfl/sfsf] 
uf}/jdo @^ cf}“ c+s k|sfzg u/]sf]df xflb{s awfO{ 5 . cfkm\gf /fli6«o:t/sf 
k|lti7fgx?dWo] s[lif lasf; a}+s sd{rf/L ;+3, g]kfn lqmofzLntf, ;b:otf, 
/ pkl:ytLsf lx;fjn] klxnf] ;+u7g /x]sf] 5 . o; ;+3n] 6«]8 o'lgog cfGbf]ngdf v]n]sf] 
e'ldsf g]kfnsf] ;fj{hlgs 6«]8 o'lgogsf If]qdf cg';/0f ug{ of]Uo ePsf] dx;'; u/]sf] 5' .

o; c+sdf ;dfa]z ul/Psf n]v /rgf tyf lalaw ;fdfu|Lx? k7gLo Pjd\ dggLo /x]sf 
5g\ . o; :dfl/sfn] a}lsª If]qsf laWodfg ;d:of, r'gf}lt / cj;/x?sf af/]df cfjZos 
lgwfg tyf dfu{bz{g ug]{ ck]Iff u/]sf] 5' . ;+u7gsf] sfo{If]q leq kg]{ k|sfzg h:tf] 
dxTjk'0f{ ljwfnfO{ nfdf] ;do b]lv lg/Gt/tf lbg' ePsf]df k|sfzg ;ldlt tyf s[lif lasf; 
a}+s sd{rf/L ;+3, g]kfnnfO{ awfO{ lbg rfxG5' . 

gofF aif{ @)*# sf] z'esfdgf AoQm ub}{ o; k|sf;gsf] lg/Gt/tfsf] ck]Iff;lxt 6«]8 o'lgog 
clwsf/sf] k|flKt, ;'/Iff Pj+d\ lasf;df ultlzntf k|bfg ug{ ;+u7g :df/Lsf @^ c+ssf] 
k|sfzgn] dxTjk'0f{ of]ubfg k'of{pg] ljZjf; JoQm ug{ rxfG5' .

k'0ok|;fb 9sfn
cWoIf



 



z'esfdgf
s[lif ljsf; a}+s sd{rf/L ;+3, g]kfnn] cfly{s, df}l›s ljifodf 
n]lvPsf n]v/rgf tyf k/LIff pkof]uL ;fdu|L ;dfj]z u/L ‘;+u7g’ 
:dfl/sfsf] @^ cf}+ c+s k|sfzg ug{ nfu]sf] yfxf kfpFbf dnfO{ v'zL 
nfu]sf] 5 . ælaz'4 k]zfut xslxtsf nflu sd{rf/L Pstf, kf/bzL{ / 
ultlzn Aoj:yfkg cfhsf] cfjZostfÆ eGg] d"n gf/fsf ;fy s[lif 
ljsf; a}+s sd{rf/L ;+3, g]kfnn] a}+sdf sfo{/t cfd sd{rf/Lx¿ dfem l;h{gzLn, 
;zQm / h'emf? 6«]8 o'lgogsf ¿kdf :yflkt eO{ sd{rf/Lx¿sf xslxtsf ;fy} ;+:yfsf] 
;Dj4{g Pjd\ ;'b[9Ls/0fsf ;jfndf cljlR5Gg ¿kdf dxTjk"0f{ e"ldsf v]Nb} cfO/x]sf] 
tYo ;a}df jlbt} 5 . a}+s, ladf tyf ljQLo If]q sd{rf/L ;‹leqsf] of] klxnf] / z;Qm 
;Ë7g ePsf gftfn] o;af6 cGo ;Ë7gx¿n] ;d]t 6«]8 o'lgog cfGbf]ngsf af/]df 
l;Sg ;Sg] 5g\ .

cGtdf, gofF aif{ @)*# sf] d+undo z'esfdgf AoQm ub}{ ‘;+u7g’ :dfl/sfsf] 
@^ cf}+ c+s sf] k|sfzgn] a}+s, sd{rf/L, u|fxs, ;j{;fwf/0f hgtf Pj+ /fi6«s} ;d[l4 
xfl;n ug{ pkof]uL af}l4s v'/fs k|bfg u/L a}+lsª If]qdf of]Uo hgzlQm ljsf; ug{ / 
;du| g]kfnL ;dfhnfO{ lbzflgb]{z ug{ ;sf];\ eGg] xflb{s z'e]R5f;lxt k|sfzgsf] k"0f{ 
;kmntfsf] sfdgf ub{5' .

wd{/fh d}gfnL
cWoIf



gofFjif{ @)*# sf] cj;/df  
;Dk"0f{ g]kfnL bfh'efO  
tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

clrGt Plu|sNr/ 
P08 nfOe:6s O8i6«L k|f=ln=

alb{jf; g=kf= )( dxf]Q/L
(*^@$#!*#&



z'esfdgf

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfnn] jt{dfg ljQLo If]q tyf 6«]8 o'lgogsf] 

ultljlwx?nfO{ ;d]6]/ @^ cf}+ c+s ‘;+u7g’ gfds :dfl/sf k|sfzg ug{ nfu]sf]df 

dnfO{ cToGt v';L nfu]sf] 5 . s[lif ljsf; a}+s lnld6]8sf] b'/b[li6 -Vision_, Wo]o 

-Mission_ / p2]Zo -Objectives_ k|fKt ug{, sd{rf/L ju{sf] xslxt ;+/If0f ug{, ljQLo 

ahf/df b]lvPsf r'gf}tLx?sf] ;fdgf u/L ljQLo If]qsf] k|j4{g tyf ;+j4{g ug{ / ljQLo 

;fIf/tf -Financial Literacy_ clej[l4 ug{ s[lif ljsf; a}+s lnld6]8 sd{rf/L ;+3, 

g]kfnn] k'¥ofPsf] ct'ngLo of]ubfgsf] pRr sb/ ub}{ cfpFbf lbgx?df cem yk ;zQm 

e"ldsfsf] ck]Iff ub{5' . 

gofF aif{ @)*# sf] z'esfdgf AoQm ub}{ dxTjk'0f{ n]v /rgfsf ;fy} 6«]8 o'lgogsf 

ultljlwx?nfO{ ;d]6]/ k|sfzg ug{ nfluPsf] :dfl/sf ;+u7g @^ cf}+ c+ssf] k"0f{ 

;kmntfsf] sfdgf ub{5' .

uf]ljGb u'?ª

k|d'v sfo{sf/L clws[t

s[lif ljsf; a}+s lnld6]8



5u]Gb| cfrfo{
cWoIf

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
s]Gb|Lo sfo{;ldlt

g/x/L k|;fb b'nfn
pkfWoIf

uf]s'n axfb'/ vlq 
;lrj

cl:dtf kGt
sf]iffWoIf

k'is/ sf]O{/fnf
pkfWoIf

l;tf v8\sf
;lrj

nf]s k|;fb uf}td
;x–sf]iffWoIf

n]v/fh l3ld/]]
dxf;lrj

laho kf}8]n
sfof{no ;lrj

/fd ;]js ;fx
pkfWoIf

s]zj kf]v/]n
pk–dxf;lrj

vu]Gb| axfb'/ e08f/L
;lrj

zf]ef /fgf du/
;lrj

dl0f/fh 9'ª\ufgf
;lrj

26 cf}+

:dfl/sf



s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
s]GbLo ;ldlt

/fd g/]z ;fx
s]Gb|Lo ;b:o

b]lj xdfn 7s'/L
s]Gb|Lo ;b:o

;+lutf kxf/L
s]Gb|Lo ;b:o

kfj{lt vltj8f
s]Gb|Lo ;b:o

dx]Gb| k|;fb zdf{
s]Gb|Lo ;b:o

lai0f' s'df/L e§/fO{
s]Gb|Lo ;b:o

/fd s'df/ af]x/f
;lrjfno ;b:o

kml0fGb| axfb'/ s6'jfn
;lrjfno ;b:o

lasf; /fO{
;lrjfno ;b:o

O{Gb| snf sfkm\n]
;lrjfno ;b:o

e]]if/fh l3ld/] 
;lrjfno ;b:o

of]u]Gb| s'df/ ofbj
;lrjfno ;b:o

uf]kfn k|;fb nfld5fg] 
;lrjfno ;b:o

l8NnL/fd ;'a]bL 
;lrjfno ;b:o

Clif /fd /]lUd 
;lrjfno ;b:o

26cf}+

:dfl/sf

df]lt nfn ;'a]bL
s]Gb|Lo ;b:o

sGrg kf7s
s]Gb|Lo ;b:o

sflh/fd rf}w/L
s]Gb|Lo ;b:o

l8NnL/fh kf08]
s]Gb|Lo ;b:o

5lj/d0f clwsf/L
s]Gb|Lo ;b:o

lbks Gof}kfg]
s]Gb|Lo ;b:o



s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
s]GbLo ;ldlt

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
n]vf ;ldlt

gf/fo0f uf}td
;b:o

lgd{nf lqkf7L
;b:o

gGb| s'df/ sf]O{/fnf
;+of]hs

;Gt axfb''/ tfdfª
s]Gb|Lo ;b:o

ejfgL b]phf
s]Gb|Lo ;b:o

b'uf{ l3ld/]
s]Gb|Lo ;b:o

x/L k|;fb 9'ª\u]n
s]Gb|Lo ;b:o

w'k]Gb| ;fx
s]Gb|Lo ;b:o

gljgf v8\sf
s]Gb|Lo ;b:o

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
;Nnfxsf/ ;ldlt

l;df ag
;b:o

e/t k/fh'nL
;+of]hs 26 cf}+

:dfl/sf

cGhgf b+ufn
s]Gb|Lo ;b:o

d's]z s];L
s]Gb|Lo ;b:o

lrqsnf d}gfnL
s]Gb|Lo ;b:o

vu]Gb| Gof}kfg]
s]Gb|Lo ;b:o



26cf}+

:dfl/sf

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfn
k|b]z cWoIfx¿

;''dg l/hfn
cWoIf

s0ff{nL k|b]z, ;'v]{t

afns[i0f cof{n
cWoIf

n'lDagL k|b]z, e}/xjf

;'/]z s'df/ If]qL
d'Vo sfof{no ;ldlt,

sf7df8f}“

clt; zdf{
cWoIf

k|b]z ;ldlt, bf·

a}wgfy dxtf]
cWoIf

lj/]Gb|gu/, lrtjg

;Gtf]if yfkf
cWoIf

u08sL k|b]z, kf]v/f

rqm axfb'/ s'Gh]8f
cWoIf

;'b'/klZrd, wgu9L

;'bz{g clwsf/L  
cWoIf 

dw]z k|b]z, lj/u+h

k|]dgfy s;h'
cWoIf

afudtL k|b]z, sf7df8f}+

cflzif >]i7
cWoIf

sf]zL k|b]z, lj/f6gu/

;'/h s'df/ ;fx
cWoIf

dw]z k|b]z, hgsk'/



26 cf}+

:dfl/sf

;fgf ls;fg ljsf; n3'ljQ ljQLo ;+:yf ln
s]Gb|Lo sfof{no aa/dxn, sf7df8f}+ .

kmf]g+= )!–%#@)(!#÷%()(^!@÷$!!!*(%

æ;fgf ls;fgsf] ;d[l4, 
s[lifsf] ?kfGt/0f / pBdlzntfsf] ljsf;Æ
Nf3'ljQsf] sfo{qmd dfkm{t u|fdL0f ;d'bfodf pBdlzntfsf] ljsf; ub}{ 
;d'bfosf x/]s ;b:onfO{ cfly{s ;d[l4sf] af6f]df cufl8 a9fpg ;fgf ls;fg 
n3'ljQ ljQLo ;+:yf ln= n] cu|0fL e"ldsf v]ln/x]sf] 5 . &( k|ltzt dlxnf 
;b:ox?sf] ;xeflutf /x]sf ;fem]bf/ ;+:yfx? dfkm{t o; ;+:yfsf] cu'jfO{df 
:j/f]huf/ Pj+ /f]huf/Lsf cj;/ clej[l4 ug]{ sfo{ eO{/x]sf] 5 . b]zsf] ;du| 
ul/aL lgjf/0f ug]{ sfo{df ;3fp k'¥ofpg] p2]Zo lnPsf] o; ljQLo ;+:yfn] 
b]ze/L P3f/ -!@_ j6f zfvf sfof{no / s]Gb|Lo sfof{no dfkm{t ;]jf k|jfx 
ul//x]sf] 5 . 

&& lhNnfsf ! xhf/ ^ ;o #@ j6f ;+:yfx? Dffkm{t @@ nfv kl/jf/sf ** 
nfv ;b:ox?df yf]s shf{sf ;fy} Ifdtf ljsf;, k|ljlwsf] x:tfGt/0f, o'jf 
pBdlzntfsf nflu k}/jL nufosf ;]jfx? ;d]t pknAw u/fpFb} cfPsf] 
5 . o; n3'ljQn] g]kfn ;/sf/, cGt/f{li6«o bft[ ;+3÷;+:yfx?sf] ;xsfo{df 
;d'bfodf cfwfl/t ;xsf/L ;+:yfx? Dffkm{t ;fdflhs tyf ;fd'bflos 
sfo{qmd ;+rfngdf ;d]t ;xof]u k'¥ofpFb} cfPsf] 5 . 

o; ljQLo ;+:yfsf] j]e;fO{6 www.skbbl.com.np af6 yk hfgsf/L lng 
;lsg] 5 .



uf}/jzfnL Oltxf;, ;+3if{ / ;kmntfsf] b:tfj]h :j¿k s[lif ljsf; a}+s sd{rf/L ;+3, g]kfnsf] 
@^ cf}F ;+u7g :dfl/sf k|sflzt ug{ kfpFbf xfdL cToGt} xlif{t ePsf 5f}F . ælaz'4 k]zfut 
xslxtsf nflu sd{rf/L Pstf, kf/bzL{ / ultlzn Aoj:yfkg cfhsf] cfjZostfÆ eGg] d'n 
gf/f ;lxt tLg bzseGbf nfdf] ofqfdf ;+3n] sd{rf/Lx¿sf] xs clwsf/ :yfkgfsf nflu v]n]
sf] cu|0fL e"ldsf, ;+u7gsf] ;'b[9Ls/0f tyf a}+lsª If]q ;'wf/sf dxTjk"0f{ kxnx¿nfO{ phfu/ 
ub}{ of] ljz]iffÍ tof/ u/]sf 5f}F .

lj=;+= @)$^ ;fn r}t #! df :yfkgf ePb]lv g} ;+3n] sd{rf/L xs clwsf/ :yflkt ug{sf 
nflu pNn]vgLo e"ldsf lgjf{x ub}{ cfPsf] 5 . sd{rf/Lx?sf] k]zfut ;'/Iffsf] ;'lglZrttf, 
sfo{jftfj/0fdf ;'wf/, gLltut ;'wf/b]lv cfw'lgs a}+lsª k|0ffnLsf] k|jw{g ;Ddsf] ;+3sf] ofqf 
Ps k|]/0ffbfoL ;+3if{ufyf xf] . lj=;+= @)&* kmfu'gdf ;+3nfO{ k'g/u7g ub}{ gljgtd b[li6sf]0f;lxt 
cl3 a9]sf] ;+3 cfh s]jn sd{rf/Lsf] lxtdf dfq ;Lldt 5}g ;+:yfut ;''zf;gsf] kIfdf cl8s 
/xFb}, ;du| a}+lsª k|0ffnLnfO{ cfw'lgs, k|lt:kwL{ / ;dfj]zL agfpg klg lqmofzLn 5 .

o; P]ltxfl;s ljz]iffÍdf ;+3sf] ;+3if{k"0f{ ofqf, dxTjk"0f{ df]8x¿, ;kmntfsf syfx¿, jl/i7 
sd{rf/Lx¿sf] cg'ej nufot a}+lsª If]qsf gjk|jt{gx¿ ;d]l6Psf 5g\ . ;fy} cfw'lgs ljQLo 
k|0ffnL, l8lh6n a}+lsª gLlt ;'wf/sf ;Defjgfx¿ tyf a}+lsª If]qdf gjk|jt{gsf] cfjZostf 
af/] uxg ljZn]if0f k|:t't ul/Psf] 5 . o; ljz]iffÍdf a}+lsª If]qsf dxTjk"0f{ ljifoj:t'x¿, 
cg';GwfgfTds n]vx¿ tyf ljQLo If]qsf gjLgtd k|j[lQx¿ ;d]l6Psf 5g\, h;n] a}+lsª / 
ljQLo If]qdf cWoog ug{ ?lr /fVg] kf7sx¿sf nflu pkof]uL x'g] ljZjf; lnPsf 5f}F .

@^ cf}F :dfl/sfsf] tof/Ldf z'esfdgf, n]v /rgf, lj1fkg ;fdu|L ;+sngdf of]ubfg lbg] ;Dk"0f{ 
dxfg'efjx¿, lhNnf ;ldltx¿, k|b]z ;ldltx¿, s]G›Lo ;ldlt tyf ;dlk{t sd{rf/L ju{df xflb{s 
wGojfb JoQm ub{5f}F . oxfFx¿n] o; k|sfzg k|lt b]vfpg' ePsf] dfof tyf ;b\efjn] xfdLnfO{ 
pT;flxt agfPsf] 5 . sd{rf/L ;+3sf] #^ cf}+ :yfkgf lbj; -:yfM@)$^ r}q #!_ ;fy} gofF aif{ 
@)*# ;fnsf] xflb{s z'esfdgf AoQm ub}{ cfufdL lbgdf cem kl/is[t 9+un] gofF c+ssf] ;fydf 
oxfFx¿sf] dfem cfpg] jfrf ub{5f}F .

;DkfbsLo





ljifo;"rL

l;=g+= zLif{s n]vs k]h

!= æ>dsf] ;Ddfg, sd{rf/Lsf] j[lQ–ljsf; / CBA 
lgjf{rgM casf] xfd|f] ;+sNkÆ -cGtjf{tf{_

 5u]Gb| cfrfo{ !

@=
a}ª\lsª Joj;fo / sd{rf/L pTk|]/0ff M
l;4fGt / Jojxf/

 k|tfk ;'j]bL %

#= Gen-Z Movement in Nepal  Yagya Prakash Neupane !%

$=
s[lif ljsf; a}ª\s lnld6]8sf] ;an tyf 
sdhf]/ kIfsf] ;du| ljZn]if0f

 dLg/fh kf]v/]n @!

%= ljQLo kx'Fr ;fIf/tf / ;dfj]zLs/0f  z+s/s'df/ /fodfemL ##

^=
Bank Guarantee: Concept, Types, Process, 
Risk and Issues

 Manoj Bhakta Acharya %#

&=
g]kfnsf] s'n ufx{:Yo pTkfbgsf] :jf:Yo M of]
ubfg, ;d:of / ;dfwfgsf pkfo

 8f= ;'/f]h 608g ^!

*=
g]kfndf of]hgfa4 ljsf;sf] k|of;, pknAwL 
/ r'gf}tLx¿

 lxdnfn >]i7 &#

(=
g]kfnsf] cy{tGqdf ljQLo If]qsf ;fj{hlgs 
;+:yfgsf] of]ubfg

 sfzLgfy e6\6/fO{ *&

!)=
g]kfndf l8lh6n a}ª\lsªsf] jt{dfg cj:yf / 
r'gf}tLx¿

 k'is//fh e6\6/fO{ (#

!!=
clwsf/sf] k|Tofof]hg, ;zQmLs/0f, pQ/
bfloTj tyf hjfkmb]lxtf;DaGwL cjwf/0ff / 
sfof{Gjog kIfx¿

 lg/~hg kf}8]n !)#

!@= INFLATION AND UNEMPLOYMENT  Bijay Dhakal !)(
!#= u|fxs pTs[i6tf ;]jf  w|'j kf}8]n !!&

!$=
;kmntf tyf cl:tTjsf] cfwf/zLnf M d'gfkmf 
Joj:yfkg

 b]j]Gb|/fh d}gfnL !@&



!%=
a}ª\lsª Joj;fosf hf]lvdx¿M k|sf/, k|efj / 
Go"gLs/0fsf pkfox¿

 cd[tk|;fb kf}8\ofn !##

!^=
s[lif ljsf; a}ª\s lnld6]8sf] P]ltxfl;s 
ljsf;qmd tyf cy{tGqdf of]ubfg

 pd]z/fh l/hfn !$%

!&=
Assets and Liabilities Management in Modern 
Banking

 Deep Singh Rawat !%!

!*= 6f]s/L k"mn  rj|mla/ e08f/L !%%
!(= TQM Tools in Banking  Pashupati Thapa !%(

@)=
Portfolio Management: Analysis and 
Selection, Associated Financial Risk Analysis 
in Portfolio Management

 Sagar Upadhyay !^&

@!=
Cash flow Statement: A critical tool beyond 
numbers

 Sujit Sah !&#

@@=

Use of Information Technology in the 
Banking System: Digital Transformation, 
Associated Risks, and Control Measures in 
Nepaltransformation

 Ankit Bhattarai !&(

@#=
Artificial Intelligence (AI), its use in Banking 
Sector, Issues and Challenges

 Er. Anu Giri !*&

@$=
FinTech and Digital Banking: Types, 
Opportunities, Challenges, and Risks

 Aakriti Silwal !(#

@%= THE DIGITAL BANKING ECOSYSTEM  Bom BK !(&

@^=
Factors Affecting Agricultural Loans Overdue 
in Nepal: A Review

 Sandhya Rijal @)%



;ª\u7g – @)*@ |   

k|Zg !M cWoIfHo", @)$^ ;fn r}t #! ut] :yflkt 
o; ;+3n] #^ jif{sf] nfdf] ofqf to ub}{ @)*@ 

;fndf @^ cf}+ æ;+u7gÆ :dfl/sf k|sfzg ub}{5 . 
of] P]ltxfl;s 38LnfO{ s;/L ljZn]if0f ug{'x'G5<

of] s]jn Pp6f k|sfzg dfq xf]Og, of] s[lif ljsf; 
a}+sdf sfo{/t xhf/f}+ sd{rf/Lx¿sf] /ut÷kl;gfsf] 
Oltxf; / b:tfa]hLs/0f xf] . @)$^ ;fnsf] 
kl/jt{g kl5 ;+ul7t x'g kfpg] clwsf/ k|fKt 
eP;Fu} hlGdPsf] o; ;+3n] sd{rf/L clwsf/nfO{ 
;+/If0f ub}{ a}+snfO{ Pp6f cAan Jofj;flos 
;+:yf agfpg lg0ff{os e"ldsf v]n]sf] 5 . cfh 
xfdL #^ jif{sf] cg'ej / cfw'lgs a}+lsªsf] 
r'gf}tL af]s]/ plePsf 5f}+ . of] :dfl/sf xfd|f] 
;+3if{sf] P]gf / eljiosf] dfu{lrq b'j} xf] .

k|Zg @M g]kfndf clxn] 6«]8 o'lgogx¿ vf/]h 
ug{'k5{ eGg] Pp6f 7"nf] hgdt lgdf{0f eO/x]sf] 
b]lvG5 . s] ;fFRr} 6«]8 o'lgogx¿n] ;+:yfnfO{ 
gf]S;fg k'¥ofPsf x'g\ t<

æ>dsf] ;Ddfg, sd{rf/Lsf] 
j[lQ–ljsf; / CBA lgjf{rgM 
casf] xfd|f] ;+sNkÆ

5u]Gb| cfrfo{

s[lif ljsf; a}+s sd{rf/L ;+3, g]kfnsf] #^ cf]} :yfkgf lbj;sf] cj;/df ;+3sf cWoIf 
>L 5u]Gb| cfrfo{ ;+u ;x–sf]iffWoIf nf]s k|;fb uf}td / sfof{no ;lrj laho kf}8]nn] 
lng'ePsf] ljz]if cGtjf{tf{ M

of] Psbd} unt / lgof]lht k|rf/ xf] . 6«]8 o'lgog 
gePsf] eP cfh sd{rf/Lx¿ Go"gtd kfl/>lds / 
;'/Iffaf6 klg jl~rt x'g] lyP . pgLx?sf] Go'gtd 
;]jf ;'lawfsf] kIfdf af]Ng] sf]lx x'b}g lyof], >d 
zf]if0f x'g] cj:yf l;h{gf x'GYof] . ;+:yf laufg]{ 6«]8 
o'lgogn] xf]Og, cb"/bzL{ Joj:yfkg / /fhgLlts 
x:tIf]kn] xf] . xfdL t pN6} Joj:yfkgnfO{ "Check 
and Balance" df /fV5f}+ . 6«]8 o'lgog vf/]hLsf] 
s'/f ug{' eg]sf] k|hftGqsf] 3fF6L lgdf]7\g' h:t} xf] . 
xfdL of] k|j[lQsf] j}rfl/s / ;f+u7lgs b'j} ¿kdf 
k|ltsf/ u5f}{+ .

k|Zg #M 	s[lif ljsf; a}+sdf clxn];Dd cflwsfl/s 
6«]8 o'lgog -CBA_ sf] lgjf{rg x'g ;s]sf] 
5}g . o;n] sd{rf/Lsf] æ;fd"lxs ;f}bfafhLÆ ug]{ 
zlQmnfO{ s:tf] c;/ kf/]sf] 5<

xfdLn] lg/Gt/ CBA sf] s'/f p7fpFb} cfPsf 5f}+ . 
CBA sf] lgjf{rg gx'g' a}+s / sd{rf/Lx?sf nflu 

b'ef{Uok"0f{ s'/f xf] . CBA gx'Fbf Joj:yfkgn] 
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sd{rf/Lsf hfoh dfux¿nfO{ g;'Gg] / axfgf 
aflhdf 6fg]{ u/]sf] 5 . sd{rf/Lsf] cflwsfl/s 
cfjfh cf]em]ndf k/]sf] 5 . o;n] xfd|f] 
‘Bargaining Power’ sdhf]/ agfPsf] 5 . To;}n], 
ca s'g} klg axfgfdf CBA lgjf{rg /f]lsg' x'Fb}g . 
of] xfd|f] nf]stflGqs clwsf/ xf] / o;n] dfq 
a}+sdf Pp6f cflwsfl/s, kf/bzL{, pQ/bfoL / 
lhDd]jf/ g]t[Tj :yflkt u5{ . xfldn] clwsf/ 
;lxtsf] CBA sf] dfu u/]sf 5f} tf ls To;sf] 
g]t[Tjn] lg0f{o txdf efu lng ;sf]; .

k|Zg $M 	olb lgjf{rg eof] eg] ;+3n] lhTg] cfwf/ 
s]–s] x'Gf < sd{rf/Ln] lsg sd{rf/L ;+3nfO{ g} 
r'Gg]<

xfd|f] lhtsf] cfwf/ eg]sf] xfd|f] æOltxf; / 
Odfgbfl/tfÆ xf] . lgjf{rg 
xf];\ jf gxf];\ xfdLn]  ;w}+ 
sd{rf/Lsf] xslxtsf nflu 
O{dfGbf/ eP/ n8]sf 5f}+ . 
xfdL;Fu ;a} tx / If]qsf 
sd{rf/LnfO{ ;d]6\g] Ifdtf 5, 
o;sf ;fy} xfdL ;+u alnof] 
;+~hfn 5 . xfdL ;+u !! 
j6f k|b]z :t/Lo ;ldltx? 
/ ^( j6f lhNnfdf lhNnf 
;ldlt / * lhNnfdf ;Dks{ 
AolQmx? s[ofl;n 5g\ h;df sl/j ! xhf/ 
#% hgf ;b:ox? x'g'x'G5 / y'k|} z'elrGtsx? 
x'g'x'G5 . xfdLn] slxNo} klg sd{rf/Lx?nfO{ 
ljrf/sf cfwf/df lje]b u/]gf}+ . xfd|f] g]t[Tj 
/ xfldn] p7fPsf Ph]08f g} sd{rf/L] ;'/Iffsf] 
Uof/]G6L xf] . :jefljs ?kdf h'g ;+u7gaf6 
sd{rf/Lx?sf] ;]jf ;'/Iffsf] ;'lglZrt x'G5 ;f]lx 
;+u7g g} ;a}eGbf pQd ljsNk x'G5 .

k|Zg %M a}+sdf Pp6f 7"nf] k+lQm !)–!% jif{b]lv 
Pp6} tx-kb_df ylGsP/ a;]sf] 5 . of] æCareer 
GrowthÆ sf] v8]/LnfO{ lrg{ tkfO{+sf] of]hgf s] 
5<

sd{rf/Lsf] j[lQ–ljsf; /f]lsPkl5 p;df g}/fZotf 
cfpF5 / To;sf] c;/ a}+ssf] pTkfbsTjdf k5{ . 
xfdLn] Aoj:yfkgnfO{ æ;doa4 / cg'dfgof]Uo 
a9'jf k|0ffnLÆ (Time–bound and Predictable 
Promotion) sf] cjwf/0ff nfu' ug{] k|:tfj u/]sf 
5f}+ . lglZrt jif{ ;]jf u/]kl5 / Go"gtd of]Uotf 
k'u]kl5 :jtM tx j[l4 x'g] Joj:yfsf nflu xfdL 
ljlgodfjnL ;+zf]wg ug{ Joj:yfkgnfO{ lg0ff{os 
bafa lbg]5f}+ . txut k|0fflndf b]lvPsf] ;d:of 

;dfwfgsf] nflu xfldn] ‘tx ldnfg’ sf] laifonfO{ 
k|fyldstfsf ;fy 
p7fPsf 5f}+ . o;sf 
;fy} s'g} klg 
sd{rf/L lgo'lQm eP 
kZrft\ slDtdf # tx 
kbf]GgtL clwsf/sf 
?kdf kfpg' kg]{ / 
cjsf; x'Fbf ! tx 
dfgfy{ kbf]GgtL 

kfpg] ul/ HR Plan 
tof/ ul/g' k5{ eg]sf 

5f}+ .

k|Zg ^M gofF k':tfsf sd{rf/Lx¿ k|ljlwdf cufl8 
5g\ t/ 6«]8 o'lgog k|lt pgLx¿sf] cfsif{0f sd 
5 . pgLx¿nfO{ s;/L hf]8\g'x'G5<

gofF k':tfnfO{ xfdL 'Digital Union' dfkm{t hf]8\
b}5f}+ . pgLx¿sf nflu j}b]lzs tflnd, pRr 
lzIffsf nflu ;x'lnot shf{ / sfo{;Dkfbgdf 

s'g} klg sd{rf/L lgo'lQm eP 
kZrft\ slDtdf # tx kbf]GgtL 
clwsf/sf ?kdf kfpg'sf ;fy} 

cjsf; x'“bf ! tx dfgfy{ kbf]GgtL 
kfpg] ul/ HR Plan tof/ ul/g' 

k5{ eg]sf 5f}+ .
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cfwfl/t kf/bzL{ k|f]T;fxg -PBI_ k|0ffnLsf 
Ph]G8fx¿ xfdLn] cl3 ;f/]sf 5f}+ . o'lgog s]jn 
gf/f h'n'; ug]{ 7fpF xf]Og, of] sl/o/ agfpg] 
Kn]6kmd{ klg xf] eg]/ xfdL k|dfl0ft ug]{5f}+ .

k|Zg &M a9\bf] dxFuLsf] cg'kftdf sd{rf/Ln] 
vfOkfO cfPsf] eQf / ;'ljwf lgs} sd eof] 
eGg] u'gf;f] 5 . o;df ;+3sf] wf/0ff s] 5<

of] u'gf;f] Psbd} hfoh 5 . ahf/sf] dxFuL 
cfsflzPsf] 5 t/ sd{rf/Lsf] eQf k'/fg} 5 . xfdLn] 
"Real–time inflation adjusted allowance" 
sf] dfu u/]sf 5f}+ . clxn] laWodfg eQfx?nfO{ 
slDtdf bf]Aa/ ul/g' k5{, sd{rf/Lx?nfO{ oftfoft 
-k]6«f]n_ vr{ / cfjf;Lo ;'ljwfsf] k|aGw ul/g'kg]{ 
xfd|f] c8fg 5 . sd{rf/Ln] kl/jf/ kfNg wf}–wf} 
ePkl5 p;n] a}+snfO{ 
s;/L Number 
1 agfpg ;S5< 
To;}n] sd{rf/Lsf] k]6 
el/Pkl5 dfq a}+ssf] 
9's'6L el/G5 eGg] s'/f 
Joj:yfkgn] a'‰g'k5{ .

k|Zg *M a}+sdf jiff}{+b]lv sfo{/t b}lgs Hofnfbf/L 
/ s/f/sf sd{rf/Lx¿sf] eljio cGwsf/ 
b]lvG5 . pgLx¿sf nflu ;+3n] s] ub}{5<

pgLx¿ xfd|f] kl/jf/sf ;b:o x'g\ . xfdLn] 
pgLx¿nfO{ t'?Gt} æ;fdflhs ;'/Iff sf]ifÆ -SSF_ 
df cfa4 u/fpg dfu u/]sf 5f}+ . ;fy}, lglZrt 

k|lqmof k"/f u/L pgLx¿nfO{ plrt "Exit package" 
;lxtsf] ;Ddfghgs :j]lR5s cjsf;sf nflu 
xfdLn] lg/Gt/ cfjfh p7fO{/x]sf 5f}+ .

k|Zg (M æ;dfg sfdsf nflu ;dfg HofnfÆ sf] 
l;4fGt xfd|f] a}+sdf slxn] nfu" x'G5<

of] xfd|f] g}lts / sfg'gL n8fOF xf] . Hofnfbf/L 

/ s/f/sf ;fyLx¿n] klg :yfoL ;/xsf] Go"gtd 
;'ljwfx¿ -labf, pkrf/ vr{, eQf_ kfpg'k5{ 
eGg]df xfdL :ki6 5f}+ / o;sf lglDt xfdL lg/Gt/ 
nl8/xg]5f}+ .

k|Zg !)M a}+snfO{ "Number 1" agfpg sd{rf/L 
;+3sf] "Business Vision" s] xf]<

u|fxs s]lG›t ;]jf, Aoj;fo la:tf/, sd{rf/L 
;zQmLs/0f, k|lalw -AI_ / gjk|jt{g, ;'zf;g / 
kf/blz{tf g} cAan a}+s agfpg] xfd|f lehg x'g .

k|Zg !!M a}+ssf] v/fa shf{ -NPL_ a9\bf] 5 . 
v/fj shf{ Aoj:yfkgdf ;+3sf] e'ldsf s] x'g 
;S5<

;+:yf alnof] eP dfq xfdL alnof] x'G5f}+ . 
v/fa shf{ c;'nLdf ;+3n] 
:jo+;]jssf] ¿kdf 
sd{rf/LnfO{ kl/rfng 
ug]{5 . t/, 7"nf shf{ 
k|jfxdf x'g] /fhgLlts 
x:tIf]knfO{ eg] xfdL sbflk 
;xg ub}{gf}+ . nufgL ubf{sf 

avt ul/Psf sdhf]/Lx? xfldnfO{ l:jsfo{ x'b}g . 
xfldn] hlxn] klg ;fgf tyf sd hf]lvd ePsf 
shf{x? nufgLdf k|fyldstf lbg' k5{ eg]sf 5f} . 
h'g shf{ t'ngfTds lx;fjn] 7'nf shf{ eGbf sd 
lalu|Psf 5g\ . æa}+s /x] xfdL /xG5f}+Æ eGg] s'/fdf 
xfdL k|:6 5f}+ .

k|Zg !@M l8lh6n a}+lsª / s[ltd a'l4dtf -AI_ 
sf] sf/0f hgzlQm -b/aGbL_ s6f}tL x'g] 8/ 5 . 
o;nfO{ s;/L Joj:yfkg ug{'x'G5<

k|ljlwn] >lds -sd{rf/L_nfO{ lj:yflkt xf]Og, 
:yflkt ug{'k5{ . xfdL sd{rf/Lsf] "Re–skilling" -k'gM 
bIftf_ df hf]8 lbG5f}+ . k|ljlwsf] axfgfdf s;}sf] 
klg hflu/ vf]:g / baGbL s6f}tL ug{ lbOg] 5}g .

ahf/sf] dx“uL cfsflzPsf] 5 t/ 
sd{rf/Lsf] eQf k'/fg} 5 . xfdLn] 
"Real–time inflation adjusted 
allowance" sf] dfu u/]sf 5f}+ . 
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k|Zg !#M a}+sleq dlxnf / b'u{ddf a:g] sd{rf/Lsf 
;d:ofnfO{ ;+3n] s;/L x]l//x]sf] 5<

dlxnf sd{rf/Lsf nflu k|hggsf] ;dodf cfO{kg]{ 
;d:ofsf] nflu sfhsf] Aoj:yf, dlxgfjf/L labf, 
lzz' :ofxf/ s]G› / sfo{ynf]df k"0f{ ;'/Iff xfd|f] 
k|fyldstf xf] . b'u{ddf a:g] ;fyLx¿sf nflu 
b'u{d eQfdf cfsif{s j[l4 / a}1flgs ;'?jf 
k|0ffnL dfkm{t cg'dfgof]Uo / ;dod} kfos ;?jfsf] 
Aoj:yf x'g'k5{ .

k|Zg !$M	cGt/–o'lgog Pstfsf] ;Defjgf slQsf] 
5<

sd{rf/Lsf] ;femf d'2fdf xfdL ;a} o'lgog;Fu 
;xsfo{ ug{ tof/ 5f}+ . t/, g]t[Tj s]jn ;+3n] dfq 
ug{ ;S5 eGg] s'/f ljutsf] O{ltxf; / pknlAwn] 
k'li6 ul/;s]sf] 5 . xfdL ;+:yfdf Pp6} dfq alnof] 
sd{rf/L ;+u7g x'g'k5{ eGg] kIfdf 5f}+ .

k|Zg !%M cGTodf, ;+u7g :dfl/sf @^ c+s k9\b} 
ubf{ x/]s sd{rf/Ln] æd]/f] eljio of] ;+3df 
;'/lIft 5Æ eg]/ s;/L ljZjf; ug]{<

Psbd} dxTjk'0f{ laifo p7fpg'eof] . sd{rf/L 
;flyx?n] xfd|f] Oltxf; x]g{'k5{, xfldn] p7fPsf 
Ph]08fx? x]g{'k5{ . xfldn] sd{rf/L clwsf/sf] 
/Iff, c:yfO{ Hofnfbf/L sd{rf/Lx?sf] ;]jf ;'/Iff, 
sfo{jftfj/0fdf ;'wf/, gLltut ;'wf/, ;+:yfsf] 
;af{]kl/ lasf;sf ;fy} ;+:yfut ;'zf;gsf 
laifox? alnof] 9+un] p7fg u/]sf 5f}+ . ;a} eGbf 
k'/fgf] / 7'nf] ;+u7g x'g'sf gftfn] sd{rf/Lsf 
;femf ;jfnx?df dxTjk'0f{ g]t[Tj lnPsf 5f} . 
xfldn] ;+u7gnfO{ cj;/afb, c/fhstfafb / 
cy{afbaf6 6f8f /fv]sf 5f}+ . jf:tjdf xfdLn] 
sd{rf/Lsf kIfdf lgZjfy{ 9+un] p7fFpb} cfPsf] 
cfjfh g} sd{rf/L ;flyx?n] xfdL k|lt ug]{ 
laZjf;sf] cfwf/ xf] .
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 k|tfk ;'j]bL

al/i7 pk dxfk|aGws
pTk|]/0ffsf] cy{

pTk|]/0ffsf] cy{ dflg;sf] leqL tŒj;Fu 
;DalGwt eP/ /x]sf] x'G5, h;n] p;nfO{ 
sfd ug{ pT;flxt u/]sf] x'G5 . h;/L æOne 
can take a horse to the waer, but we can not 
compell it to drinkÆ cyf{t\ Pp6f 3f]8fnfO{ 
lsgf/;Dd k'¥ofpg ;lsG5 t/ p;nfO{ 
hah{:tL kfgL v'jfpg ;lsFb}g . kfgL vfg 
p;nfO{ ltvf{ nfu]sf] x'g'k5{ . To;}u/L sfddf 
lg/Gt/ nflu/xg sd{rf/Lx¿nfO{ s'g} g s'g} 
s'/fn] k|]l/t ul//xg'kb{5, h:t}– sd{rf/Lsf] 
xsdf k'/:sf/, u|]8 j[l4, labf, cf]e/6fOd, 
a9'jf, ljb]z e|d0f, ;?jf, b08 jf ;hfo 
cflb . To;}n] sd{rf/L Joj:yfkgdf pTk|]/0ff 
zAb ;+:yfsf] sfd cem s'zntf;fy ;DkGg 
u/fpg yk k|]/0ff lbg] tŒjx¿;Fu ;DalGwt 
5 . cyf{t\ JolQmn] p;;Fu /x]sf] Ifdtfdf hlt 
pTk|]/0ff k|fKt ub{5, Tolt g} u'0ff a9L sfo{ ug{ 
;S5 . ul0ftLo ¿kdf sd{rf/L Joj:yfkgsf] 
;Gbe{df pTk|]/0ffnfO{ lgDgfg';f/ JoQm ug{ 
;lsG5 M

JolQmsf] sfo{;Dkfbg -P_ = p;df ePsf] 
Ifdtf -C_ × 
pTk|]/0ff -M)

Performance = Capacity × Motivation

cyf{t\ P = C × M

t;y{ JolQmdf ePsf] ;Dk"0f{ IfdtfnfO{ pkof]u 
u/L ;+:yfn] a9LeGbf a9L kmfObf lbg ;do 

a}ª\lsª Joj;fo / sd{rf/L pTk|]/0ff M 
 l;4fGt / Jojxf/

;dodf p;sf cfjZostfnfO{ a'em]/ pTk|]l/t 
ul//xg'kb{5 . pTk|]/0ffsf] k|lqmofnfO{ lgDg 
df]8]naf6 klg a'‰g ;lsG5 M  

cfjZostf jf c;Gt'li6
(Unsatisfical Needs)

Jojxf/df kl/jt{g
(Change in Behaviour)

6]G;g
(Tension)

p2]Zo xfl;n ;Gt'li6 k|fKt
(Goal Achieved Satisfaction)

6]G;g x6\g' M pTk|]l/t
(Reduce Tension Motivation)

Source: " Decenze & Robins, Human Resource 
Management -1996"

pko'{Qmcg';f/sf] pTk|]/0ffTds k|lqmof JolQmdf 
c;Gt'ngsf] cfGtl/s Joj:yfaf6 x'g] tgfjaf6 
;'? x'Fb} pTk|]/s tŒjaf6 ;Gt'li6 k|flKtkl5 
cGt x'g] / lg/Gt/ k|lqmofsf] ¿kdf /xg] u/]sf] 
b]lvG5 . cyf{t\ sd{rf/Ldf cGtlg{lxt OR5f, 
cfsfª\Iff / rfxgfx¿nfO{ k"/f u/L ;+:yfsf] 
p2]Zo xfl;n ug{sf nlfu pgLx¿sf] Ifdtf / 
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bIftfsf] k"0f{ k|of]u ug{ Joj:yfkgn] ckgfpg] 
k|of;nfO{ g} pTk|]/0ff eGg ;lsG5 .

a}ª\lsª Joj;fo / sd{rf/L pTk|]/0ff

;fdfGo cy{df ?k}ofF k};fsf] sf/f]af/ ug{ k|rlnt 
P]g, lgodcg';f/ dfgjLo lqmofsnfknfO{ 
a}ª\lsª Joj;fo eg]/ a'‰g ;lsG5 . cfhef]ln 
a}ª\lsª Joj;fonfO{ Banking Industry / 
a}ª\ssf ;]jfx¿nfO{ Banking Products 
eGg] ul/G5 . cGo Joj;fosf] t'ngfdf 
a}ª\lsª Joj;fodf /f]huf/Lsf nflu pRr:t/sf] 
cfsif{0f /x]sf] b]lvG5 eg] a}ª\lsª sfo{ Pp6f 
;+j]bgzLn sfo{;d]t ePsf]n] ;]jfk|j]z ubf{ 
h'g k|sf/sf] cfsif{0f /x]sf] x'G5, p;sf] ;]jf 
cjlwe/ klg ;f]xL :t/sf] pTk|]/0ff /xg ;s]df 
dfq sd{rf/Lsf] pTkfbsTjsf] sf/0fn] ;+:yfsf] 
lbuf] nIo xfl;n x'g ;Sg] b]lvG5 .

a}ª\lsª Joj;fodf klg pTk|]/0ff eGgfn] ;Ifd 
sd{rf/LnfO{ a}ª\ssf] sfdk|lt cfjZos 
cfsif{0f k}bf ul/g'nfO{ a'‰g ;lsG5 . csf]{ 
zAbdf a}ª\ssf] sfd ug{ ;Sg] Ifdtf ePsf] 
sd{rf/LnfO{ sfd ug]{ OR5f hufpg] jf k|]l/t 
ug]{ sfo{ g} pTk|]/0ff xf], h'g ;b}j sd{rf/Lsf] 
cfjZostf k"/f ug]{ Ifdtfåf/f lgb]{lzt /xG5 . 
pTk|]/0ff Joj:yfkgsf] Ps dfgjLo kIf xf] . a}ª\s 
Joj:yfkgnfO{ cfkm"dftxtsf sd{rf/Lx¿nfO{ 
pTk|]l/t ug'{kg]{ ;d:of pTkGg eO/x]sf] x'G5 . 
a}ª\s Joj:yfkgn] hlxn] klg ;Lldt ;fwg 
/ ;|f]taf6 ;+:yfsf ;du| sfo{x¿ ug'{kg]{ 
afWotf /x]sf] x'G5 . oxfF Joj:yfkg cyf{t\ 
Management eGg] zAbnfO{ tLg efudf 
afF8]/ cy{ nufpg] ul/G5 . h;cg';f/ 
Manage+Men+T, Manage = To Manage  
-Joj:yf ldnfpg]_, Men = dfG5] cyjf sd{rf/L 
/ T= Tactfully cyjf rnfvLk"0f{ tl/sfn] sfd 

ug]{ . To;}n] eO/x]sf] sd{rf/LnfO{ a9LeGbf 
a9L pTk|]l/t u/L s'zntfk"j{s sfo{ u/fpg g} 
pTk|]/0ffsf] l;4fGtsf] cWoog tyf vf]h ePsf] 
kfOG5 . 

pTk|]/0ffsf l;4fGtx¿ 

pTk|]/0ffsf ;DaGwdf ljleGg ljåfgx¿n] w]/} 
l;4fGtx¿sf] k|ltkfbg u/]sf 5g\ . o; ;fgf] 
cfn]vdf To;dWo]sf a}ª\lsª Joj;fodf 
sd{rf/Lx¿nfO{ pTk|]l/t ug{ ;xof]u k'Ug] 
dxŒjk"0f{ s]xL l;4fGtx¿sf] dfq cToGt 
;ª\lIfKt rrf{ ug]{ k|of; ul/Psf] 5 .

-s_	 df:nf]sf] cfjZostfsf] z[ª\vnf l;4fGt

o; l;4fGtsf k|ltkfbs ca|fxd df:nf]n] k|To]s 
JolQmdf k|fyldstfsf] cfwf/df cfjZostfsf] 
tx /xg] / k"/f x'g g;ls/x]sf] cfjZostfn] 
dfq p;nfO{ sfdk|lt pTk|]l/t ug]{ s'/f pNn]v 
u/]sf 5g\ . o;cg';f/ k|fylds cfjZostf 
k"/f ePkl5 dfq pRr cfjZostfx¿ b]vfkg]{ 
/ pTk|]l/t x'Fb} hfg] ub{5 . df:nf]sf cg';f/ 
dflg;sf cfjZostfx¿ k|fyldstfsf 
cfwf/df lgDgfg';f/ x'g] ub{5g\ M

i.	 zf/Ll/s cfjZostf -Physological 
Needs_ M vfg], a:g], nufpg], lj>fd, 
;+/If0f, zf/Ll/s ;Dks{ h:tf hGdhft 
cfjZostf o;cGtu{t kb{5g\ / oL 
tŒjx¿ k"/f geP;Dd dflg; pTk|]l/t x'g} 
;Sb}g . To;}n] hf]s;}nfO{ klg pTk|]l/t x'g 
oL cfjZostf k|ydtM k"/f x'g} kb{5 .

ii.	 ;'/Iff cfjZostf -Safety Needs_ M 
zf/Ll/s cfjZostf k"/f ePkl5 dfq 
dflg;df ;'/Iff;DaGwL cfjZostf dx;'; 
x'g yfN5 . cfˆgf] hLjgsf] 8/, wfswDsL, 
qf;af6 d'Qm x'g vf]Hg', sd{rf/Ln] cfˆgf]] 
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hflu/ / To;af6 kfpg] ;'ljwf, :yfoL 
/ u'Dg g;Sg] -:yfloTj_ k|fKt ePsf] 
cj:yfdf dfq of] cfjZostf k"lt{ ePsf] 
dx;'; u5{ / csf]{ cfjZostfsf] cg'ej 
ug{ yfNb5 .

iii.	 ;fdflhs cfjZostf -Social Needs_ M ;'/Iff 
cfjZostf k"/f ePdf dfq of] cfjZos 
kg]{ x'G5 . h;cg';f/ JolQm dfof, k|]d, 
:g]x, ;Dks{, ldqtf rfxG5 . sd{rf/Ln] 
o'lgogdf nfUg], c¿;Fu 3'nldn x'g] / 
;dfh;Fu /fd|f] ;DaGw rfxG5 .

iv.	 cx\d cfjZostf -Ego Esteem Needs_ M 
;fdflhs cfjZostf k"/f ePkl5 o;sf] 
dx;'; x'g yfN5 . cfkmF}åf/f jf cGoåf/f 
pm ;Ddflgt x'g rfxG5 . ;dfh jf ;d"xdf 
cfˆgf]] dfg, k|lti7f, zlQm / cfTdljZjf; 
b]Vg rfxG5 .

v.	 cfTd;Gt'li6 cfjZostf -Needs of Self 
Actualisation_ M of] dflg;sf] clGtd / 
;jf]{Rr cfjZostf xf] . sd{rf/L cfk"mdf 
cfTdoyfy{, cfTduf}/j, cfTdpknlAw 
ePsf] b]Vg rfxG5, h:t}– s'g} sfd 
cfkm"n] dfq hfg]sf], To;df ljlzi6tf 
kfPsf], ;[hgfTds sfo{ cflb .

sd{rf/L Joj:yfkgdf sd{rf/Lsf] cfjZostf 
a'emL sfdk|lt k|]l/t ug{ of] l;4fGt cToGt 
dxŒjk"0f{ dflgP tfklg cfnf]rgfaf6 d'Qm eg] 
5}g . ;a} sd{rf/Lsf cfjZostf Ps} vfnsf 
gx'g] / l:ylthGo s'/fnfO{ ljrf/ gk'¥ofPsf] 
/ a9L ;}4flGts ePsf] egL o;sf] cfnf]rgf 
ePsf] kfOG5 .

-v_	  xh{ju{sf] pTk|]/0ff;DaGwL l;4fGt

k|l;4 cd]l/sL Joj:yfkgljb\ xh{ju{n] 

pTk|]/0ffsf ;DaGwdf !! cf]6f ljleGg 
Joj;fosf @)) hgf OlGhlgo/;Fusf] nfdf] 
/ pRr cWoogaf6 sd{rf/Lx¿ s] s'/fn] 
a9L pTk|]l/t x'G5g\ / ;+:yfsf] sfddf hfFu/ 

nufpF5g\ eGg] af/]df lgDg @ tŒj kQf nufO{ 
sfdk|lt k|]l/t ug'{kg]{af/] pNn]v u/]sf 5g\ M

i.	 cf/f]Uo jf c;Gt'i6 tŒj M sd{rf/LnfO{ 
sfdk|lt pTk|]l/t ug{ sfd;Fu ;DalGwt 
;Gbe{ / jftfj/0f x'g'k5{ . Tof] k"/f gePdf 
c;Gt'i6 dfq x'g] x'G5 . c;Gt'i6 gx'g' 
eg]sf] ;Gt'i6 x'g' xf]Og eGg] b[li6sf]0f;d]t 
pgn] k]; u/]sf 5g\ . To;}n] sfof{nosf] 
lglZrt gLltlgod, k|zf;g, ;'k/Lj]If0f, 
cGt/JolQm ;DaGw, tna, eQf, ;'ljwf, 
sfo{;'/Iff, cfˆgf]] JolQmut hLjg / ;do 
cflb gePdf c;Gt'li6 x'G5 / ePdf 
klg oL vf; pTk|]l/t ug{ g;Sg] tŒjx¿ 
dflgG5g\ .

ii.	 pTk|]/0ff tŒj M xh{ju{sf cg';f/ oL o:tf 
tŒjx¿ x'g\ h;n] sfddf ;Gt'li6 lbg'sf] 
;fy} sd{rf/LnfO{ pTk|]l/t ub{5g\, h:t}– 
r'gf}tLk"0f{ sfo{, pknlAw k|fKt x'g] lrh, 
lg0f{odf ;xeflutf, j[lQljsf;, clwsf/ 
k|Tofof]hg cflb . cyf{t\ ;Gt'i6 sfdbf/ 
g} pTk|]l/t sd{rf/L x'g\ egL cf/f]Uo tŒj 
-Hygine factor_ nfO{ c;Gt'li6 Nofpg 
;Sg] tŒjsf ¿kdf lnO{ To;nfO{ k"/f ug{ 
cfjZos pTk|]l/t tŒjnfO{ ;dfj]z u/L 
Joj:yfksn] sd{rf/LnfO{ pTk|]l/t ug''{kb{5 
eGg] xh{ju{sf] /fo /x]sf] 5 .

-u_	 M.C. u|]u/sf] ;sf/fTds 'Y' / gsf/fTds 
'X' l;4fGt 

MC u|]u/n] sd{rf/LnfO{ ;sf/fTds jf 
;xeflutfTds cyjf gsf/fTds jf tfgfzfxL 	
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tl/sfåf/f sfdk|lt pTk|]l/t u/L p2]Zo xfl;n 
ug{ ;lsg] lgrf]8 lgsfn]sf 5g\ .

i.	 'X' l;4fGt -gsf/fTds jf tfgfzfxL 
l;4fGt_M o;cg';f/ sd{rf/L :jefj}n] 
cN5L, sfdk|lt ?lr g/fVg] / sfd kG5fpg] 
k|s[ltsf 5g\ eg] ltgnfO{ 8/, wfs, wDsL, 
qf;, Pjd\ clws lgoGq0fsf] dfWodåf/f 
sfd u/fpg afWo ul/G5 .

ii.	 'Y' l;4fGt -;xeflutfTds jf k|hftflGqs 
l;4fGt_ M o;cg';f/ sd{rf/Lx¿nfO{ 
pgLx¿sf] dfgjLo Jojxf/df hf]8 lbO{ 
;b}j sfdk|lt lqmofzLn x'g leq}b]lv g} 
pT;'s u/fpg], pgLx¿ cf};t lhDd]jf/L 
:jLsf/ ug{ ;Sg] g} dfGotf /fvL ;sf/fTds 
b[li6sf]0f lnP/, h:t}– j[lQljsf;, k'/:sf/, 
u|]8j[l4 lg0f{odf ;xefuL Pjd\ /fd|f] / 
c;n dfgjLo Jojxf/ cflb ug{ ;s]df 
pgLx¿nfO{ sfdk|lt pTk|]l/t ug{ ;lsG5 .

iii.	 xfn cfP/ sd{rf/L Joj:yfkgdf 'X' / 
'Y' l;4fGtsf cltl/Qm 'Z' l;4fGt klg 
ylkPsf] 5 . hfkfgsf ljlnod cf]lrsf]åf/f 
k|ltkflbt o; 'Z' l;4fGtcg';f/ dflg;nfO{ 
'X' l;4fGtn] gsf/fTds efjgf pTkGg 
u/fpg ;Sg] / lg/fzf a9fpg ;Sg] tyf 
'Y' l;4fGtn] 8/qf; sd eO{ sfd kG5fpg 
;Sg] x'Fbf ;xeflutf Pjd\ k|hftflGqs 
tl/sf / gsf/fTds jf tfgfzfxL b'j} 
l;4fGtnfO{ ;Fu;Fu} jf cfjZostfcg';f/ 
ldnfP/ k|of]u ul/g] l;4fGt 'Z' Theory 
xf] . clxn]sf] sd{rf/L Joj:yfkgdf of] 
l;4fGt cToGt nf]slk|o / k|rlnt x'g'sf 
;fy} ;+:yfx¿sf] ;]jf;t{ lgodfjnLdf 
;d]t b08 / k'/:sf/sf s'/fx¿nfO{ 
;dfj]z ul/Psf] kfOG5 .

-3_	 pTk|]/0ffsf cGo l;4fGtx¿

iv.	 sd{rf/LnfO{ pTk|]l/t ug]{ ;DaGwdf 
PN8km/n] ERG l;4fGt cyf{t\ E= 
Existance -afFRg rfxg'_, R= Relatedness 
-cfˆgf]] ;f]rfO, ljrf/, cg'e'lt ;f6\g 
rfxg'_ tyf G =Growth     -cfˆgf]] Ifdtf 
;Defjgfx¿sf] cy{k"0f{ k|of]u ug{ rfxg'_ 
oL # tŒj qmd};Fu cfjZos x'g] / logn] 
sd{rf/LnfO{ cfˆgf]] sfdk|lt pTk|]l/t ub{5g\ 
eGg] atfPsf 5g\ eg] David Macland 
n] Needs for Achievement -pknlAwsf] 
cfjZostf_, Needs for Affiliation 
-nufjsf] cfjZostf_, Needs of power 
-ZflQmsf] cfjZostf_ af/] pNn]v ub}{ log} 
# k|sf/sf pTk|]/s tŒjx¿sf] dfWodaf6 
pTk|]l/t x'g ;Sg] atfPsf 5g\ .

a}ª\lsª Joj;fodf sd{rf/L pTk|]/0ffsf 
;d:ofx¿ -Challangeous in Employee 

Motivation_

pTk|]/0ff l;4fGtsf] af/]df dfly 5f]6s/L rrf{ 
ul/of] . a}ª\lsª Joj;fo gfkmfd"ns Joj;fo klg 
xf] . s'g} klg Joj:yfkgn] pTk|]/0ff l;4fGtnfO{ 
pgLx¿n] eg] h:tf] u/L nfu" ug{ ;Sb}g . ;a} 
sd{rf/Lsf] cfjZostf Ps} k|sf/sf] klg x'Fb}g 
/ ;a}nfO{ Pp6} ljlwaf6 pTk|]l/t u/fpg klg 
;lsFb}g . lsgls x/]s dfG5]sf cfjZostf 
km/s–km/s x'G5g\ . ;a}nfO{ pTk|]l/t ug]{ eGg] 
s'/f Joj:yfkgsf nflu Pp6f r'gf}tL aGg 
;S5 . ;fdfGotM pTk|]/0ffsf ;DaGwdf a}ª\s 
Joj:yfkgn] lgDg ;d:ofx¿ em]Ng'kg]{ x'G5 .

-s_	k];fut JolQmnfO{ pTk|]l/t ug]{ ;d:of M 
k];fut JolQmx¿ lzlIft, k|lzlIft Pjd\ 
cfˆgf]] sfddf kf]Vt x'g] x'Fbf /f]huf/bftfk|lt 
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eGbf klg k];fk|lt a9L lgi7fjfg\ x'g] / 
cfˆgf]] sfdaf6 cfGtl/s ;Gt'li6 k|fKt 
u/L c¿af6 ;dy{g kfpg] cfzf /fVg] 
x'Fbf pgLx¿nfO{ ;fdfGo tl/sfn] pTk|]l/t 
ug{ ufx|f] x'G5 . t;y{ a}ª\lsª Joj;fodf 
sd{rf/Lx¿nfO{ r'gf}tLk"0f{ sfo{, a9L 
pQ/bfloTj axg, k];fut dof{bf cfh{g, 
Alternative career path cflb pkfox¿ 
cjnDag ug'{kb{5 .

-v_	ljljw k|s[ltsf sfdbf/nfO{ pTk|]l/t ug]{ 
;d:of M a}ª\sleq ljleGg k[i7e"ld, h:t}– 
:qL–k'?if, o'jf–j[4, hflt–hghflt, wd{ 
;d"xsf JolQmx¿ x'g] / pgLx¿sf] ju{lkR5] 
g} pTk|]l/t tŒjx¿ km/s km/s x'g] x'Fbf 
Joj:yfkgnfO{ pTk|]l/t ug{ ufx|f] x'g ;S5 .

-u_	Go"g l;k ;]jfsf sfdbf/nfO{ pTk|]l/t ug]{ 
;d:of M a}ª\sleq sltko sd{rf/L 
sfdbf/ ;Lldt z}lIfs of]Uotf, Go"g l;k 
Pjd\ Ifdtfsf x'g] x'Fbf pgLx¿sf] Labour 
Turnover pRr x'G5 / pgLx¿nfO{ pTk|]l/t 
u/L ;+:yfdf l6sfO{ /fVg ;d:of pTkGg 
x'g ;S5 .

-3_	clws k'g/fj[lQ x'g] sfd ug]{ sd{rf/LnfO{ 
pTk|]l/t ug]{ ;d:of M a}ª\sleq ;Fw}el/ / 
3/L3/L Pp6} sfd bf]xf]¥ofP/ ul//xg'kg]{ x'Fbf 
l;h{gfTdstf g} x/fpg hfg];Ddsf] cj:yf 
/xG5 . o:tf sfd ug]{ sd{rf/Lx¿nfO{ km/s 
9ª\un] pTk|]l/t ug'{kg]{ x'Fbf Joj:yfkgnfO{ 
;d:ofsf] ¿kdf /xG5 .

-ª_	c:yfoL sfdbf/nfO{ pTk|]l/t ug]{ ;d:ofM 
:yfoL sd{rf/Lsf] t'ngfdf c:yfoL 
sd{rf/Lsf ;d:of km/s x'g] ub{5g\ . :yfoL 
sd{rf/LnfO{ pTk|]l/t ug]{ pkfo dfqn] 

c:yfoLnfO{ pTk|]l/t ug{ ;lsFb}g . of] klg 
Joj:yfkgnfO{ ;d:ofsf] ¿kdf /xG5 .

-r_	clws hf]lvd sfd ug]{ sd{rf/L pTk|]l/t ug]{ 
;d:of M ;+:yfleq sltko sfdbf/x¿n] 	
Hofg g} hf]lvddf /fvL sfd ug'{kg]{, 
sfdaf6 cgfjZos 6]G;g lng'kg]{ x'Fbf 
pgLx¿nfO{ 	pTk|]l/t ug{ Joj:yfkgnfO{ 
yk ;d:of x'g] u5{ .

-5_	cGo ;d:ofx¿ M dfly pNn]v 
ul/Psfafx]s klg 7fpF, ;do, kl/l:ylt, 
sfdsf] k|s[ltnufotsf jftfj/0fLo 
tŒjn] km/s 9ª\un] sd{rf/LnfO{ pTk|]l/t 
ug'{kg]{ x'Fbf of] ;a} ljrf/ 	 u/L ;xL 
9ª\un] sd{rf/LnfO{ pTk|]l/t ug]{ sfo{ 
Joj:yfkgnfO{ ;b}j r'gf}tLsf] ljifo aGg] 	
u5{ .

pTk|]/0ff l;4fGtsf] Jojxfl/s k|of]u 

s'zn / ;Ifd Joj:yfkgn] ;b}j sd{rf/LnfO{ 
pTk|]l/t /fvL sd{rf/Lsf] clwstd ;Gt'li6åf/f 
;ª\u7gfTds sfo{;Dkfbgdf ;'wf/ Nofpg 
k|oTgzLn /xG5 . pTk|]/0ff l;4fGtsf 
Joj:yfksLo k|efj Pjd\ k|of]unfO{ ;ª\If]kdf 
lgDgfg';f/ pNn]v ug{ ;lsG5 M

-s_	JolQmut ljleGgtfsf] klxrfg M Pp6} ;+:yfdf 
ljleGg hfthflt, wd{, efiff, lzIff, If]q, 	
k[i7e"ld /x]sf JolQmx¿ x'G5g\ . pgLx¿sf] 
klxrfg u/L pgLx¿sf] ?lr, rfxgf, 
;+nUgtf, JolQmut cfjZostf klxrfg 
ug{ / k"/f gePsf cfjZostfx¿ k"/f u/L 
pgLx¿nfO{ 	pTk|]l/t u/L sfo{ u/fpg'kg]{ 
x'G5 .	

-v_	sfo{;Dkfbg;Fu k'/:sf/sf] ;DaGw M 
;+:yfdf ;a} sfdbf/x¿n] Pp6} cg'kftdf 
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sfo{ 	 ub}{gg\ . s;}n] sfd 
gug]{, s;}n] cToGt sfd ug]{ x'Fbf To;sf] 
cfwf/df ;d]t 	 sd{rf/LnfO{ Reward 
ug]{ Mechanism x'g'k5{, cGoyf sfdk|lt 
g}/fZo / sfo{;Dkfbg 	 :t/df ;d]t 
x|f; cfpg] x'Fbf To;tkm{ Joj:yfkgn] Wofg 
k'¥ofpg'kg]{ x'G5 .

-u_	nIo tyf k[i7kf]if0fsf] k|of]u M Joj:yfkgn] 
pTk|]l/t u/fpg ;b}j sd{rf/Lx¿nfO{ lglZrt 
nIo tf]lslbP/ To;af6 pgLx¿ slt 6f9f 
5g\ < eGg] s'/f hfgsf/L u/fO/xg'k5{ . 	
h;n] ubf{ pgLx¿nfO{ p2]Zo k|flKttkm{ 
pGd'v u/fpg ;lsg] x'G5 .

-3_	lg0f{odf ;xefuL x'g sd{rf/Lx¿nfO{ cg'dlt M 
sd{rf/Lx¿n] cfkm"df c;/ kg]{ lg0f{ox¿df 
of]ubfg k'¥ofpg ;S5g\ . sfo{;Dkfbg nIo 
lgwf{/0f, pgLx¿sf] kmfF6;Fu ;DalGwt 
ljifodf pRr Joj:yfkg;Fu 5nkmn ug]{ 
df}sf lbPdf nIok|lt k|lta4tf, sd{rf/L 
pTkfbsTj j[l4 x'Fb} pTk|]l/t ug{ ;lsG5 .

-ª_	;dfgtfsf nflu k|0ffnLsf] hfFr M ;+:yfn] 
lbg] Reward sd{rf/Lx¿n] sfddf lbPsf] 	
of]ubfg;Fu Gofof]lrt Pjd\ ;dtf ePsf] 
cg'ej sd{rf/Låf/f x'g kfpg'k5{ .

-r_	;sf/fTds ;anLs/0fsf] k|of]u M 
sd{rf/Lx¿nfO{ pTk|]l/t ug{ Joj:yfksn] 
;b}j ;sf/fTds ;anLs/0fsf] k|of]u u/L 
ck]lIft Jojxf/nfO{ lg/Gt/tf lbg] vfnsf 
pkfox¿ cjnDag ug'{kb{5 .

-5_	cGo k|of]uM sd{rf/L Joj:yfkgdf dfly 
pNn]v ul/Psfafx]s klg cGo 7fpFx¿df 	
cfjZostfcg';f/ pTk|]/0ff l;4fGtsf] 

k|of]u u/L sfo{;Dkfbg :t/sf ;fy} 
pTkfbsTjdf 	 ;d]t j[l4 Nofpg 
;lsG5 .

sd{rf/L pTk|]/0ffsf ljlwx¿

a}ª\s h:tf ljQLo ;+:yfx¿n] gfkmfd"ns / 
Jofj;flos 9ª\uaf6 sfo{qmdx¿ ;~rfng 
ug]{ ePsfn] logLx¿n] cfˆgf] sd{rf/Lx¿nfO{ 
x/xd]zf pTk|]l/t ug{ h?/L 5 . t;y{ a}ª\sn] 
cfˆgf] sd{rf/Lsf] Jojxf/ cWoog u/L tnsf 
dWo] s'g} Ps jf ;f]eGbf a9L pko'Qm pTk|]/0ffsf] 
ljlw cfjZostfcg';f/ ldnfP/ k|of]u ug'{kg]{ 
x'G5 M

-s_	 ;sf/fTds / gsf/fTds pTk|]/0ff ljlw M 
sd{rf/Lx¿nfO{ pTk|]0ff hufpg p;sf 
dfu k"/f ul/lbg] vfnsf jf p;df pT;fx 
hufpg] vfnsf k'/:sf/, tna jf u|]8 
j[l4, lg0f{odf ;xefuL, af]g; k|bfg, 
cf]e/6fOd, 3/kfos ;?jf h:tf hfFu/ 
/ xf};nf a9fpg] sfo{nfO{ ;sf/fTds 
pTk|]/0ff tyf 8/, wfs, wDsL, b'u{d tyf 
ckfos ;?jf h:tf s'/fnfO{ gsf/fTds 
pTk|]/0ffsf] ¿kdf lnOG5 . 7fpF, ;do, 
sd{rf/L tyf ;ª\u7gsf] k|s[lt h:tf 
tŒjx¿n] km/s km/s ljlw / tl/sfn] 
sd{rf/LnfO{ pTk|]l/t ug{ ;lsG5 .

-v_	 ljQLo tyf u}/ ljQLo pTk|]/0ff ljlw M 
sd{rf/LnfO{ ljleGg cfly{s nfe, h:t}– 
tna j[l4, af]g;, ladf, k]G;g, pkbfg, 
cltl/Qm cfly{s ;'ljwfx¿sf] dfWodaf6 
pTk|]l/t ul/g] tl/sf ljQLo pTk|]/0ff x'g\ 
eg] u}/ljQLo pTk|]/0ffcGtu{t cfly{s 
;'ljwfafx]ssf cGo ;'ljwfx¿, h:t}– 
lg0f{odf ;xefuL, a9'jf, r'gf}tLk"0f{ sfo{, 
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clwsf/ k|Tofof]hg cflbsf] dfWodaf6 
pTk|]l/t ug]{ ljlwx¿ kb{5g\ .

-u_	 JolQmut tyf ;fd"lxs pTk|]/0ff ljlw M 
JolQmut pTk|]/0ffcGtu{t s'g} sd{rf/LnfO{ 
/fd|f] sfd ug{ k|]l/t ug{ k|bfg ul/g] 
k|z+;fkq, ;Ddfg, u|]8 k'/:sf/, ljsf;sf] 
cj;/, gf]s/Lsf] ;'/Iff, j[lQljsf; cflb 
tyf ;fd"lxs pTk|]/0ffcGtu{t /fd|f] sfd 
ug{] ;Dk"0f{ l6d cflb h:tf k"/} ;d"x jf 
l6dnfO{ pTk|]l/t ug]{ ljlw kb{5g\ .

-3_	 cfGtl/s / afÅo pTk|]/0ff ljlw M cfGtl/s 
pTk|]/0ffcGtu{t sfdsf] bf}/fgdf ;Gt'li6, 
h:t}– gofF 7fpF 3'Dg', Jo:t /xg', 
sfddf /dfpg' cflb kb{5g\ eg] afXo 
pTk|]/0ffcGtu{t sfdsf] ;dflKtkl5 kfpg] 
dfg;Ddfg, hLjg ladf, labf, yk ;'ljwf 
cflbnfO{ lng ;lsG5 .

o;/L sd{rf/LnfO{ ljleGg tl/sfn] pTk|]l/t 
ug{ ;lsG5 . Joj:yfkgn] sd{rf/Lsf] :jefj, 
sfdsf] k|s[lt, jftfj/0fLo kl/l:ylt, dfgjLo 
;+j]bgf cflb h:tf s'/fdf ;"Id 9ª\un] 
a'em]/ pko'Qm tl/sfn] pTk|]l/t ul//xg k|of; 
ug'{kg]{ x'G5 . ljz]ifu/L a}ª\s, ljQLo ;+:yf 
h:tf sdfP/ rNg'kg]{ cyf{t\ Jofj;flos 
;+:yfdf pTk|]/0ffsf] dxŒjk"0f{ e"ldsf /xg] 
ub{5 .

a}ª\lsª Joj;fo, tna tyf pTk|]/0ffsf] 
;DaGw 

"Money is answer" cyf{t c¿ Joj;fodf 
h:t} a}ª\lsª If]qdf klg sd{rf/Lx¿nfO{ 
sfdk|lt :jtM / ;bf;j{bf pTk|]l/t ug]{ Ps 
k|d'v tŒj tna g} xf] eGg] s'/fdf ljjfb 

5}g . t/, tnanfO{ "Price of Labour" dfq} 
7fGg] / o;nfO{ k|zf;sLo ¿kdf dfq x]bf{, 
o;nfO{ dfq -White colour worker_ n] k|fKt 
ug]{ kfl/>ldssf ¿kdf dfq x]bf{ tnan] dfq 
pTk|]l/t ub}{g klg elgG5 . F.W. Taylor n] 
Scientific Management Theory df "More 
pay for more work" eGg] lgrf]8 lgsfn]sf 
x'Fbf a}ª\lsª Joj;fodf tnan] lgDg s'/fnfO{ 
;d]6\g ;s]df …tnaÚ cfkm}Fdf pTk|]/0ffsf] 
dxŒjk"0f{ cf}hf/ x'g ;S5 . 

-s_	 Equal Pay for Equal Job M ;dfg sfdsf 
nflu c;dfg tna ePdf sd{rf/Ldf 	
g}/fZo pTkGg eO{ sfdk|lt pbf;Lgtf 
cfpg] x'Fbf o;df equality x'g'k5{ .

-v_	 Fair Comparision M p:t} k|s[ltsf 
;ª\u7gx¿;Fu t'ngf u/L ;f]xL ;dfg jf 
a9L tna k|bfg ug{ ;s]df a9L pTk|]/0ff 
ug{ ;lsg] x'G5 .

-u_	 Adequacy M sd{rf/LnfO{ pTk|]l/t ul//xg 
p;sf] hLljsf]kfh{gnfO{ kof{Kt x'g] u/L 	
tna lgwf{/0f x'g ;s]df p;n] ;+:yfsf] 
sfdnfO{ a9L dxŒj lbg ;S5 .

-3_	 Performance Pay System M "Don't pay 
for person or time, pay for the output" 
o;/L JolQm / ;donfO{ geO{ actual 
output nfO{ a9L pay x'g'kb{5 . ;+:yfsf] 
sfdk|lt a9L ;dlk{t u/fpg, sd{rf/LnfO{ 
p;sf] Ifdtfcg';f/sf] tna lbg'k5{ . 
o; ljifonfO{ tnsf] lrqaf6 yk :ki6 
ug{ ;lsG5 M
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dflysf] lrqdf M M laGb';Dd Pp6f Go"gtd 
tna :s]n tf]lsPsf] 5 . ToxfF;Dd ;a}n] 
a/fa/ tna kfpF5g\ / To;eGbf a9L tna 
lngsf nflu h;n] hlt a9L / w]/} sfd u5{ 
cyjf sfo{;Dkfbg u5{, ToxL cfwf/df tna 
a9\b} hfg] s'/f Pay for performance line n] 
b]vfO/x]sf]  5 . To;sf/0f Pp6f c;n tna 
k|0ffnL hlxn] klg Performance Base df 
x'g'k5{ .

lgisif{

pTk|]/0ff eg]sf] sd{rf/Lleqsf] dfgjLo tŒj 
xf] . ;+:yfdf sfd kfO;s]kl5 pgLx¿sf] 
a]/f]huf/L lrGtf x6] klg xh{ju{n] eg]h:tf] 
pTk|]l/t geO/x]sf] x'g ;S5 cyjf df:nf]n] 
eg]h:tf] dflyNnf] cfjZostf k"/f geO/x]sf] 
x'g;S5 / pgLx¿ pTk|]l/t x'g g;ls/x]sf x'g 
;S5g\ . t;y{ Joj:yfksn] sd{rf/Lx¿sf] 
ljlzi6 cfjZostf a'emL tbg'¿ksf] Jojxf/ 

u/L pTk|]l/t u/fO/xg'kb{5 . pgLx¿sf] To:tf] 
cfjZostf jf c;Gt'li6 Joj:yfkgn] /fd|/L 
a'‰g ;s]df pgLx¿sf] ;fgf] cfjZostf k"/f 
u/L ;+:yfsf] 7"nf] sfd u/fpg ;lsG5 . o;k|sf/ 
sd{rf/Lsf] cfjZostf z[ª\vnf, sfdsf] 
k|s[lt, sfo{ jftfj/0f, sd{rf/Lsf] JolQmut 
:jefj k|s[lt / k|j[lQ cflb s'/fnfO{ ljrf/ ub}{ 
df:nf], Dofs u|]u/ jf xh{ju{, pN8km/ Pjd\ 
Dofn]G8 h:tf ljåfgx¿n] eg]sf s'/fx¿sf] 
Pp6} lgrf]8 eg]sf] JolQmsf] ;fgf] cfjZostf 
k"lt{af6 ;+:yfsf] 7"nf] p2]Zo xfl;n ug{ 
;lsG5, eGg] xf] .

cem Jofj;flos Pjd\ ljQLo If]qsf r'gf}tLnfO{ 
;fdgf ub}{ cfOkg]{ x/]s ;d:ofnfO{ plrt 
Joj:yfkg ub}{ To;nfO{ pTk|]/0ffsf] dfWodaf6 
cj;/df kl/0ft ug]{ nIosf ;fy cufl8 
cfpg'kg]{ l:ylt /x]sf o; ;dodf pTk|]/0ffsf] 
7"nf] dxŒj /x]sf] 5 . hflu/nfO{ hflu/sf] 
¿kdf, tflndnfO{ s]jn tflndsf] ¿kdf, 
;'ljwfnfO{ s]jn ;'ljwfsf] ¿kdf dfq} lng] 
/ pkef]u ug]{ k/Dk/f g} cfhsf] sd{rf/L 
Joj:yfkgdf pTk|]/0ffsf] k|d'v r'gf}tLsf] ¿kdf 
/x]sf] kfOG5 . pTk|]/0ff l;4fGtsf] pko'Qm 
Joj:yfksLo k|of]u, sd{rf/L cfjZostfsf] 
;xL klxrfg / Joj:yfkssf] ;'ema'emk"0f{ 
lg0f{oaf6 sd{rf/LnfO{ pko'Qm 9ª\un] pTk|]l/t 
u/L sd{rf/Lsf] sfo{;Dkfbg :t/ Pjd\ ;+:yfsf] 
pTkfbsTj clej[l4 ug{ ;Dej x'G5 .
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Saina Construction & 
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 Yagya Prakash Neupane 
Deputy General Manager

Agricultural Development Bank, Nepal

1.	 Introduction

The recent Gen-Z movement in Nepal served 
as a sharp rebuke to those in authority who 
assumed the state was firmly under their 
control. The uprising was the culmination 
of long-standing structural and political 
weaknesses and rampant corruption that 
had become normalized over decades. For 
years, political parties misused authority for 
personal and institutional gain, embedding 
corruption into public life. Accessing public 
services without political connections or 
bribery became nearly impossible. A widening 
gap between the ruling class and citizens, 
especially youth, deepened discontent. Senior 
leaders were seen as distant, dismissive, and 
self-serving rather than accountable public 
servants. This decision mobilized digitally 
active youth, who turned their online platforms 
into tools of protest, toppling the government 
within a couple of days. The movement 
centered on three unaddressed priorities: 
ending corruption, creating an enabling 
environment for domestic employment and 
ensuring meaningful representation of young 
people in state affairs.

2.	 Impact

The movement caused extensive physical and 
economic damage. The Federation of Nepalese 
Chambers of Commerce and Industry (FNCCI) 
estimated losses of around Rs. 80 billion. As 
the private sector contributes about 81% of 
national output and 86% of jobs, the unrest 
created uncertainty surpassing that of the 
Maoist conflict, the 2015 blockade, or the 
COVID-19 pandemic. Arson and vandalism 
targeting department stores, hotels, 

Gen-Z Movement in Nepal

telecommunications, automobile businesses, 
and cable-car operations pushed Nepal toward 
economic and political crisis. Observers warn 
that unless the change unleashed by the 
Gen-Z movement is institutionalized, Nepal 
risks falling into another cycle of instability. 
Institutionalization, in this sense, marks the 
end of Nepal’s prolonged political transition. 
Economic performance underpins political 
stability, while sustainable change depends on 
ensuring that development benefits reach the 
grassroots level.

3.	 Message of the Gen Z Movement

The movement’s transformative potential for 
Nepal’s economy and governance. Its essence 
was distilled into four key messages. A vision 
of a Corruption-Free Society. Corruption, 
entrenched even at the household level and 
sustained through patronage networks, was 
the principal catalyst. The rebellion’s core 
message was the dream of a Nepal free from 
corruption. Gen-Z activists went beyond 
rhetoric, mobilizing actively against corruption. 
Public despair over persistent malpractice 
made this movement inevitable. Change in 
Outdated Mindsets and Work Practices Young 
people expressed deep frustration with the 
inefficiency and evasiveness of public service 
delivery, where officials rarely provide definitive 
answers. Youth demand transparency and 
accountability, clear 'yes' or 'no' responses, 
and reasons for refusals. 
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4.	 Budget formulation became increasingly 
controversial, criticized even by ruling-
party members for its sectoral bias. 
Likewise, opaque decisions on taxation and 
public investment reinforced suspicions 
of insider favoritism. Comprehensive 
policy reform, grounded in transparency 
and fairness, is now a generational 
demand. Creation of an Inclusive Society 
Although Nepal’s Constitution mandates 
inclusivity, political parties have practiced 
tokenism, adopting inclusion as a formality 
rather than a principle. The absence 
of generational leadership transfer 
perpetuated the dominance of aging 
elites. Concentration of power obstructed 
inclusiveness encouraged corruption, and 
eroded accountability. State of the Nepali 
Economy Corruption has grown like around 
Nepal’s economic structure.

5.	 Transparency International has consistently 
ranked the country among the most corrupt 
globally. The culture of graft that emerged 
after the liberal reforms of 1990 distorted 
the market economy, discouraging 
entrepreneurship and fueling the belief 
that 'nothing works here.' Following 
COVID-19, Nepal’s economy stagnated as 
public investment in infrastructure shrank, 
pushing private enterprise towards low-
value service industries. Despite isolated 
improvements, the economy remains 
burdened by political instability, unreliable 
energy supply, unemployment, and low 
agricultural productivity. Annual growth 
hovers around 4-5%, with inflation at 5-6%. 
A shortage of skilled labor, limited job 
opportunities, and poor entrepreneurship 
drives youth migration abroad. This 
exodus has reinforced resentment 
towards political elites and the rise of 
the 'Nepo-baby' perception—privileged 
offspring of the corrupt benefiting while 
others struggle. Nepal’s trade deficit 

continues to widen due to heavy import 
dependence and weak exports limited 
to agriculture and handicrafts. Boosting 
exports requires technological upgrades, 
market diversification, and higher quality 
standards. Agriculture, though employing 
most of the population, suffers from 
outdated practices and low productivity, 
depressing rural incomes and accelerating 
migration from the hills. Endemic 
corruption and weak institutions pose 
long-term threats to fiscal stability. Rising 
foreign debt has further strained public 
finances, reducing capital expenditure 
and risking future crises. Preventing 
further uprising demands, economic 
reforms rooted in good governance. 
The government must ensure policy 
consistency, strengthen accountability, and 
restore confidence in the private sector as 
a genuine development partner.

6.	 Damage Caused by the Gen-Z Movement 

The Gen Z rebellion affected government 
and the private sector. Although the private 
sector has long driven growth under Nepal’s 
liberal economy, it remains disproportionately 
targeted during political upheavals. Sixty-six 
people lost their lives, including three police 
officers and sixty-three protestors. The FNCCI 
estimated total private-sector losses at Rs. 
80 billion. Insurance companies settled Rs. 
15.85 billion in claims, exclusively for private 
enterprises, as government assets are rarely 
insured. The Hotel Association reported 
damage to 24 hotels and resorts across ten 
cities, causing Rs. 25 billion in physical losses 
and eliminating 2,000 jobs. Tourist arrivals fell 
by 18% immediately after the unrest. Major 
businesses. Hilton Hotel, Ncell, Bhatbhateni 
Supermarket, Big Mart, CG, Chandragiri Cable 
Car, Simrik Air, and others—were vandalized or 
looted. Violence spread nationwide, including 
Kathmandu, Pokhara, Butwal, Nepalgunj, 
Biratnagar, and Jhapa. The automobile sector 
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alone reported preliminary losses exceeding 
Rs. 960 million. 

Political party offices headquarters and 
local offices of major parties—the Nepali 
Congress, CPN-UML, and CPN-Maoist 
Centre—were attacked. Leaders’ residences 
and offices became the first targets following 
the August 23 incident that triggered mass 
demonstrations. Key national institutions, 
including Singhadurbar, the Supreme Court, 
the President’s Office, and the Commission for 
the Investigation of Abuse of Authority, were 
set ablaze. Across the country, 380 federal 
government buildings were damaged—93 
slightly, 180 partially, and 105 destroyed. In 
addition, 60 provincial and 150 municipal 
buildings were burned. About 400 government 
vehicles and 600 motorcycles were damaged, 
costing roughly NPR 4 billion. The total 
government loss was estimated at Rs. 104 
billion, alongside the destruction of important 
state documents.

7.	  Lessons from Sri Lanka and Bangladesh

The Sri Lankan youth movement, triggered by 
economic collapse and political dynastic rule, 
overturned the Rajapaksa regime. Years of 
debt fueled projects, fiscal mismanagement, 
and corruption created a foreign exchange 
crisis, food shortages, and mass hardship. 
Social-media-driven protests demanded an 
end to nepotism and the establishment of 
transparent governance. Sri Lanka’s recovery 
followed four key phases: a. Macroeconomic 
Stabilization: Partnership with the IMF through 
a $3 billion facility, higher taxation, fiscal 
discipline, and tighter monetary policy to curb 
inflation. b. Debt Restructuring: Negotiations 
with bilateral and private creditors, expansion 
of the tax base, and stronger anti-corruption 
measures. c. Structural and Governance 
Reform: Revitalizing the business environment, 
digital and renewable-energy investment, 
and reforming loss-making state-owned 
enterprises to promote a private-sector-led 

model. d. Social Protection and Inclusive 
Growth: Supporting vulnerable groups 
with targeted food, health, education, and 
employment programs. Sustainable recovery 
required combating 'reform fatigue', enhancing 
transparency, strengthening fiscal discipline, 
and rebuilding public trust in institutions. In 
2024, Bangladeshi students rose against an 
outdated quota system in public employment 
that restricted merit-based opportunities. The 
protests soon expanded to address systemic 
corruption, nepotism, inequality, and digital 
freedoms. • The youth linked local grievances to 
global concerns such as climate change, gender 
equality, and digital rights. Their demands 
centered on meritocracy, accountability, 
freedom of expression, and generational 
justice. • This uprising, too, exposed the 
gap between rigid political leadership and 
citizens’ aspirations, compelling authorities to 
confront deep seated governance failures and 
employment inequities.

8.	 Structural and Governance Reform

The business environment, digital and 
renewable-energy investment, and reforming 
loss-making state-owned enterprises to 
promote a private-sector-led model. Social 
Protection and Inclusive Growth: Supporting 
vulnerable groups with targeted food, health, 
education, and employment programs. 
Sustainable recovery required combating 
'reform fatigue,' enhancing transparency, 
strengthening fiscal discipline, and rebuilding 
public trust in institutions.

9.	 Challenges Faced by the Nepali Economy

Corruption is the fundamental problem. 
Political instability, characterized by frequent 
changes in government and subsequent policy 
shifts, weakens the investment environment 
and the effectiveness of government plans. 

10.	 The Gen-Z movement inflicted massive 
damage, estimated at approximately 5% of 
GDP. This damage, coupled with a history 
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of crises, has made the private sector feel 
insecure, causing them to halt investment 
and erode the confidence of both domestic 
and foreign investors. Youth is largely 
disillusioned due to a lack of opportunities. 
An estimated 90-95% of youth are currently 
willing to go abroad. This trend risks the 
long-term loss of the country's skilled and 
active workforce. The current education 
system fails to produce a skilled workforce. 
Furthermore, administrative inefficiency, 
red tape, and a lack of accountability 
impede entrepreneurs. The absence of 
comprehensive insurance for both public 
and private assets increase economic 
vulnerability to natural disasters and social 
unrest.

11.	 Suggestions for Long-Term Recovery

Ensure political stability and long-term policy 
consistency through clear consensus among 
political parties. Implement digital governance 
and a one-stop solution at all levels to 
streamline services, eliminate administrative 
delays, and minimize corruption. Actively 
control corruption through transparent public 
procurement and improved institutional 
accountability. Strengthening private-public 
partnerships and fostering a positive image 
of the private sector by promoting socially 
responsible business. Youth Development 
and Employment Stop youth migration by 
providing employment, skills development, and 
productive opportunities within the country. 
Mandate skill-based, technology-oriented 
education, including compulsory courses in 
IT, AI, robotics, and Agri-technology at higher 
secondary and university levels. Prioritize 
entrepreneurship and establish incubation 
centers to support young, new businesses. 

Structural Sectoral Investment. Develop solar 
and hydropower to ensure continuous supply, 
which reduces production costs and makes 
industries more competitive. Promote modern 
technology, mechanization, water resource 
management, and innovation to increase 
productivity and create export opportunities. 
Revitalize the sector through digital marketing 
and streamlined policies like low-Fee or free 
visas. Increase the accessibility of insurance 
to cover public assets, bank insurance, and 
private businesses to ensure financial stability 
against unexpected events. Support businesses 
through the banking system by providing loans 
at the base rate, loan rescheduling, and tax 
exemptions. Enforce legal clarity, financial 
discipline, and a stable, investment-friendly 
environment.
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1fg]Gb| axfb'/ bfxfn
zfvf k|aGws

s[lif ljsf; a}+s ln=
zfvf w'nfaf/L

Uofn]S;L sG;6«S;g
;+rfnsM /fh]Gb| a/fO{nL

bds g=kf=)* emfkf, df]=g+= (*^^&*$^%#

lae'T;n e6/fO{, dgf]h ;'j]bL, 
s[i0f kfrsf]6L
s[lif ljsf; a}+s ln=

zfvf w'nfaf/L emfkf, sf]zL

3/÷Jofj;flos ejg lgdf{0f l8hfOg gS;f  
cg'df]bg tyf k/fdz{ ;]jf, ;8s k'n / ef}lts  

;+/rgf lgdf{0f kl/of]hgf, nfut cg'dfg, lwtf] 3/ 
hUuf ;]8x?sf] d'Nofª\sg ;DaGwL ;Dk'0f{ sfo{ ul/g] .
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 dLg/fh kf]v/]n

pk dxfk|aGws
!=	 kl/ro

s[lif If]qsf] ljsf;sf nflu s[lif If]qdf ;/n 
tyf ;j{;'ne ¿kdf shf{ pknAw u/fO{ 
s[lif If]qdf pTkfbg tyf pTkfbsTj j[l4 ug]{ 
p2]Zon] g]kfn ;/s/sf] k"0f{ :jfldTjdf s[lif 
ljsf; a}ª\s, @)@$ cGtu{t lj=;+= @)@$ 
;fn df3 & ut] ;/sf/L a}ª\ssf] ¿kdf s[lif 
ljsf; a}ª\ssf] :yfkgf ul/Psf] xf] . s[lif 
Joj;fo ug]{ ls;fgx¿nfO{ cfjZos kg]{ k'FhL 
/ k|ljlw pknAw u/fpg] tyf s[lif Joj;fosf] 
pGglt Pjd\ Joj;fo la:tf/sf nflu JolQmut 
tyf ;+:yfut ¿kdf ;fgf Pjd\ demf}nf 
ls;fgx¿nfO{ shf{ pknAw u/fpg] sfo{df 
o; a}ª\ssf] ljz]if of]ubfg /x]sf] 5 . s[lif 
If]qsf] ljsf;sf] nflu tyf s[lif pTkfbg tyf 
pTkfbsTj j[l4 ug{ o; a}ª\ssf ljleGg 
zfvfx¿af6 shf{ k|bfg ul/G5 . ;'?jftL 
lbgb]lv cfh;Dd klg s[lif If]qsf] pGglt, 
k|ult tyf ls;fgx¿sf] cfly{s l:yltdf ;'wf/ 
Nofpg ls;fgx¿sf] e/kbf]{ ;fyLsf] ¿kdf o; 
a}ª\sn] sfd u/]sf] kfOG5 .

g]kfn ;/sf/n] NofPsf cfjlws of]hgfx¿df 
t];|f] lqjifL{o cfof]hgfdf s[lif If]qsf] ljsf;nfO{ 
klxnf] k|fyldstfdf /fvL ;f]xLcg';f/ pQm 
If]qsf] ljsf;df k|ultzLn kl/jt{g ug]{ 
sfo{nfO{ ;3fp k'¥ofpg] p2]Zon] o; a}ª\ssf] 
:yfkgf ePsf] kfOG5 . o; a}ª\ssf] :yfkgf 
x'g'eGbf klxn] lj=;+= !(($ df g]kfn a}ª\ssf] 

s[lif ljsf; a}ª\s lnld6]8sf] ;an tyf 
sdhf]/ kIfsf] ;du| ljZn]if0f

:yfkgf;Fu} cfw'lgs ;+:yfut / cf}krfl/s 
a}ª\lsª k|0ffnLsf] ;'?jft ePsf] kfOG5 eg] 
e"ld;'wf/ art ;+:yfnfO{ kl/dfh{g u/L ;xsf/L 
;+:yfx¿nfO{ C0f k|bfg ug{ lj=;+=@)@) ;fndf 
;xsf/L a}ª\ssf] :yfkgf ePsf] kfOG5 . o;/L 
s[lif ljsf; a}ª\ssf] :yfkgfcl3 ;xsf/L 
a}ª\saf6 ;xsf/Lx¿n] s]xL C0f kfpg ;Sg] 
cj:yf lyof] eg] ls;fgx¿n] ;fx"dxfhgaf6 
dfq JolQmut C0f kfpg] cj:yf lyof] . ;xsf/L 
a}ª\saf6 ls;fgx¿n] JolQmut ¿kdf C0f 
kfpg] cj:yf g/x]sfn] ;f]xL cfjZostfnfO{ 
dx;'; u/L ;xsf/L a}ª\ssf sfo{ If]qx¿nfO{ 
;d]t ;d]6L ;du| s[lif If]qsf] k"jf{wf/ ljsf;, 
oflGqsLs/0f, s[lif If]qsf] Jofj;flos ljsf;, 
s[lif pTkfbgsf] e08f/0f tyf 9'jfgL Pjd\ 
k|zf]wg ;]jf la:tf/df ;xh lsl;dn] shf{ 
k|jfxsf nflu o; a}ª\ssf] :yfkgf ePsf] xf] 
/ pQm sfo{x¿ o; a}ª\sn] cfˆgf] Ifdtfn] 
EofP;Dd ub}{ cfPsf] 5 .

ljz]if u/L s[lif If]qsf] ljsf; tyf la:tf/sf 
nflu shf{ k|bfg ug]{ p2]Zon] :yfkgf ePsf] 
eP tfklg xfn o; a}ª\sn] slif If]qsfcnfjf 
3/]n' pBf]u, ljB't zlQm pTkfbg, j}slNks 
phf{ tyf cGo s'g} Joj;fodf ;DefJotfsf] 
ljrf/ u/L kl/of]hgf shf{, xfo/ kr{]h, 
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xfO{kf]lys];g, lnlhª, xfpl;ª, hUuf vl/b 
tyf ljsf;, ljkGg ju{, Go"g cfo ePsf 
kl/jf/, b}jL k|sf]kkLl8t tyf b]zsf] s'g} 
If]qsf afl;Gbfsf] cfly{s pTyfgsf] nflu 
JolQmut jf ;fd"lxs hdfgLdf g]kfn /fi6« 
a}sn] tf]s]adf]lhd ;Ldf;Ddsf] ;x'lnotk"0f{ 
shf{ lbg] h:tf sfo{{x¿sf cnfjf cGo ;Dk"0f{ 
jfl0fHo a}ª\lsª sf/f]af/ klg ug]{ ub{5 . 

@= 	s[lif ljsf; a}ª\s lnld6]8sf] k[i7e"ld 
/ e"ldsf

u|fdL0f If]qdf ls;fgx¿n] rsf]{ Jofhb/df 
;fx"dxfhg;F+u C0f lng'kg]{ jfWotf /x]sf] / 
;fgfltgf Jofkf/ Joj;fo ug{ klg ;+:yfut 
shf{ pknAw gx'g] cj:yf /x]sf] k[i7e"lddf 
o; a}ª\ssf] :yfkgf ePsf] xf] . u|fld0f If]qsf 
ljleGg sfo{qmdx¿ l;FrfO, a}slNks phf{ 
ljsf;, uf]a/UofF;, kz'kIfLkfng, zLte08f/ 
lgdf{0f tyf s[lif Joj;fo ug]{ ls;fgx¿nfO{ 
cfjZos kg]{ k'FhL / k|ljlw pknAw u/fpg 
Pjd\ s[lif Joj;fosf] pGglt Pjd\ Joj;fo 
la:tf/sf nflu ;+:yfut shf{ pknAw 
u/fpgsf nflu :yflkt o; a}ª\sn] cfˆgf] 
:yfkgf sfnb]lv k|ToIf–k/f]If ¿kdf /f]huf/ 
l;h{gf Pjd\ l;kd"ns Joj;fosf] k|jw{g, 
:yfgLo pTkfbgsf] k|jw{g / ;/sf/sf] ljsf; 
sfo{qmdnfO{ ufpF ufpF;Dd k'¥ofpg k|ToIf 
of]ubfg u/]sf] kfOG5 . ;'?df o; a}ª\sn] 
;fgf tyf demf}nf s[ifs, ;xsf/L ;+:yf / 
u|fdL0f pBdLx¿nfO{ s[lif pTkfbg, kz'kfng, 
s[lif pks/0f, laplahgsf nflu ;+:yfut 
shf{ pknAw u/fpg] tyf cfw'lgs s[lif 
k|ljlw tyf oGqsf] k|of]u, ;fgf ls;fg ljsf; 
sfo{qmdcGtu{t tflnd k|bfg ug]{ / ;+:yfut 

ljsf; sfo{qmdcGtu{t ls;fgx¿nfO{ 
;/sf/sf] ljsf; sfo{qmdnfO{ ufpF ufpF;Dd 
k'¥ofpg] sfo{df k|ToIf of]ubfg ;d]t ub}{ 
cfPsf] b]lvG5 .

;dosf] dfu / kl/l:yltcg';f/ Pjd\ a}ª\sn] 
shf{ la:tf/ ug{ k'FhLsf] cfjZostfnfO{ dx;'; 
ub}{ o; a}ª\sn] cfˆgf] ;]jf / sfo{If]q la:tf/ 
ub}{ ;Lldt zfvfx¿af6 jfl0fHo a}ª\lsª 
sf/f]af/ ;'? u/L ;x/df ;ª\sng u/]sf] k'FhL 
u|fdL0f If]qdf nufgL ug]{ sfo{ ub}{ cfPsf] 
cj:yfdf @)^@ ;fndf klAns sDkgLsf] 
¿kdf btf{ eO{ @)^@ r}q # ut] g]kfn /fi6« 
a}ª\saf6 …sÚ ju{sf] Ohfhtkq k|fKt u/L 
a}ª\lsª sf/f]af/ ub}{ cfPsf] 5 . a}ª\s tyf 
ljQLo ;+:yf P]g, @)&# sf] cwLgdf /xL …sÚ 
ju{sf] jfl0fHo a}ª\ssf] ¿kdf u|fdL0f If]q;Dd 
k'FhL ;ª\sng / kl/rfng ug]{ sfo{ ul//x]sf] 
5 . xfn a}ª\sn] cGo k|lt:kwL{ a}ª\s;/x 
:jb]zL tyf ljb]zL /sd :yfgfGt/0f ug]{, 7'nf 
kl/of]hgfx¿df shf{ nufgL ug]{, Non Fund 
sf/f]af/df ;xhLs/0f ug]{, :yfgLo pTkfbgsf] 
k|jw{g / If]qLo ljsf;df 6]jf k'¥ofpg] sfo{qmd 
;~rfng ug]{, l8lh6n a}ª\lsªdfkm{t\ ljleGg 
;'ljwfx¿ k|bfg ug]{ sfd ub}{ cfPsf] 5 . 
o;/L s[ifs / s[lif Joj;fodf shf{ k|bfg ug]{, 
;xsf/L ;+:yfx¿nfO{ ljQLo ;zQmLs/0f ug]{, 
;x'lnotk"0f{ shf{ sfo{qmd sfof{Gjog ug]{, 
ljQLo ;dfj]zLs/0f / ul/aL lgjf/0f sfo{df 
;xhLs/0f, u|fdL0f If]qdf a}ª\lsª +kx'Frla:tf/, 
cfw'lgs a}ª\lsª sf/f]af/df a9fjf lbg] u/L 
cfˆgf sfo{qmdx¿ ;~rfng ug]{ sfo{x¿ 
ub}{ cfPsf] o; a}ª\sn] xfn Ps ;zQm …sÚ 
ju{sf] jfl0fHo a}ª\ssf] ¿kdf sfo{ ub}{ cfPsf] 
cj:yfdf o; a}ª\ssf] ;]jf Joj;fo la:tf/ / 
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cfufdL lbgdf s] s:tf /0fgLltx¿ ckgfpg] 
eGg] cfwf/df o; n]vdf a}ª\ssf s]xL 
;an tyf sdhf]/ kIfx¿sf] ;du| ljZn]if0f 
ul/Psf] 5 . s[lif ljsf; a}ª\s lnld6]8n] klg 
;f]xLcg';f/ k|To]s jif{ cfˆgf] jflif{s /0fgLlt 
tyf ah]6 th'{df ubf{ SWOT ljZn]if0fsf 
cfwf/df ug]{ u/]sf] 5 .

#=	 s[lif ljsf; a}ª\s lnld6]8sf] SWOT 
ljZn]if0fsf] ;}4flGts cfwf/

s'g} klg ;+:yfsf] jf:tljs cj:yf a'‰g, To; 
;+:yfsf ;an tyf sdhf]/ kIf -cfGtl/s 
kIfx¿ _ tyf cj;/ / r'gf}tL -afXo kIfx¿_ 
sf] klxrfg u/L bL3{sfnLg /0fgLlts of]hgf, 
gLltlgod, sfo{of]hgfx¿ agfpg SWOT 
ljZn]if0f ul/G5 . o;/L ;+:yf;Fu ePsf ;an 
kIfx¿ zlQm, ;|f]t / Ifdtfsf] klxrfg u/L tL 
;an kIfx¿sf] clwstd pkof]u ug]{ Pjd\ 
sdhf]/ kIfx¿sf] ;dod} klxrfg u/L tL 
sdhf]/Lx¿ ;'wf/ ug{ tyf afXo jftfj/0fdf 
/x]sf ljleGg ;Defjgf / cj;/x¿sf] 
pkof]u u/L tL cj;/x¿nfO{ ;+:yfsf] ljsf;, 
la:tf/ / ;+:yfut Ifdtfdf ;'wf/ Nofpg tyf 
r'gf}tLx¿sf] klxrfg u/L pQm r'gf}tLx¿nfO{ 
cfTd;ft u/L tL r'gf}tLx¿;Fu h'Wg SWOT 
ljZn]if0fn] d4t ub{5 .

s[lif ljsf; a}ª\s lnld6]8n] klg cfˆgf] 
;an tyf sdhf]/ kIf h:tf cfGtl/s kIfx¿ 
-Internal Factors_ Pjd\ cj;/ / r'gf}tL h:tf 
afXo kIfx¿ -External Factors) ljZn]if0f 
u/]/ cfˆgf /0fgLlts of]hgf tyf sfo{qmdx¿ 
agfpg] / tL of]hgf / sfo{qmdx¿ sfof{Gjogdf 
hfg] u/]sf] 5 . SWOT ljZn]if0f ubf{ s]xL 
cfwf/x¿ lng'kg]{ x'G5, tL d'Vo cfwf/x¿ 

b]xfoadf]lhd /x]sf 5g\ M

#=!	cfGtl/s kIfx¿ -Internal Factors_M 
;an tyf sdhf]/ kIfx¿ .

#=@	afXo kIfx¿ -External Factors_M cj;/ 
/ r'gf}tLx¿ .

$=	 SWOT ljZn]if0fsf] d'Vo p2]Zox¿
-s_ 	a}ª\ssf] jf:tljs cj:yfsf] klxrfg 

ug{',

-v_	a}ª\ssf] bL3{sfnLg /0fgLlt, gLltlgdf{0f 
tyf sfo{qmdx¿ lgdf{0fdf ;xof]u ug{',

-u_ 	a}ª\ssf ;an kIfx¿sf] clwstd pkof]u 
u/L ;Ifd a}ª\ssf] ¿kdf :yflkt ug{',

-3_ 	a}ª\ssf sdhf]/L kIfx¿sf] klxrfg u/L tL 
sdhf]/Lx¿af6 x'g ;Sg] hf]lvd sd ug{',

-ª_	 a}ª\sn] afXo jftfj/0fdf /x]sf gofF 
cj;/ / ;Defjgf klxrfg ug{',

-r_ 	lg0f{o k|lqmof :ki6, Jofjxfl/s tyf l56f] 
lg0f{o ug{',

-5_	 ePsf sdhf]/Lx¿nfO{ ;dod} ;'wf/ ug{ 
sfo{of]hgf agfpg' / ;'wf/ ug{' .

%= s[lif ljsf; a}ª\s lnld6]8sf] ;an 
kIfx¿

%=!	 ;/sf/L :jfldTjsf] a}ª\s

@)*@ ;fn c;f/ d;fGt;Dd a}ª\ssf] s'n 
r'Qmf k'FhL ?= !( c/a @* s/f]8 &( nfv 
&^ xhf/ # ;o /x]sf]df g]kfn ;/sf/sf] 
cu|flwsf/ ;]o/ ?= % c/a $# s/f]8 @& 
nfv !@ xhf/ /x]sf] 5 . ;fwf/0f ;]o/ ?= 
!# c/a *% s/f]8 %@ nfv @$ xhf/ # ;o 
/x]sf]df g]kfn ;/sf/sf] ?= & c/a ^ s/f]8 
^! Nffv ̂ $ xhf/ # ;o lqofgAa]] -%! k|ltzt_ 
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tyf ;j{;fwf/0fsf] ?= ^ c/a &* s/f]8 () 
nfv %( xhf/ ( ;o & -$( k|ltzt_ /x]sf] 
5 . o;/L x]bf{ ;/sf/L :jfldTj clws /x]sf]n] 
;/sf/L :jfldTjsf] a}ª\s ¿kdf o; a}ª\snfO{ 
lng ;lsG5 . o;sf/0f o; a}ª\ssf] ;~rfns 
;ldltdf g]kfn ;/sf/sf k|ltlglwx¿ ax'dt 
/x]sfn] sltko cj:yfdf o; a}ª\snfO{ 
;/sf/sf] ;+/If0f;d]t /xg] ePsf]n] of] Ps 
;an kIf xf] . 

%=@	kof{Kt k'FhL ;+/rgf ePsf] a}ª\s 

k'FhL ;+/rgfdf a}ª\ssf] s'n r'Qmf k'FhL ?= !( 
c/a @* s/f]8 &( nfv &^ xhf/ # ;o 
/x]sf] lx;fan] ljZn]if0f ubf{ ;du| jfl0fHo 
a}ª\sx¿df of] a}ª\s gjf}F :yfgdf kg]{ k'FhL 
;+/rgfsf] lx;fan] 7'n} a}ª\ssf] ¿kdf lng 
;lsG5 . k'FhL ;+/rgfsf cfwf/df a}ª\s ;an 
x'g' eg]sf] a}ª\ssf] ljQLo :jf:Yo, hf]lvd 
Joj:yfkg, lgofds lgsfosf] lgb]{zgsf] 
kl/kfngf Pjd\ Joj;fo la:tf/sf nflu a}++s 
;Ifd 5, eGg] s'/f hgfpF5 . sltko a}ª\s 
tyf ljQLo ;+:yfx¿n] k'FhL kof{Kt geP/ 
cfˆgf] Joj;fo la:tf/ ug{ gkfPsf] cj:yfx¿ 
cfOk/]sf] x'G5, h'g ;d:of o; a}ª\sn] 
ef]Ug'kg]{ cj:yf 5}g . o;sf/0f kof{Kt k'FhL 
klg o; a}ª\ssf] ;an kIfsf] ¿kdf /x]sf] 5 .

%=# kof{Kt ;Dklt ePsf] a}ª\s 

;Dkltsf lx;fan] s[lif ljsf; a}ª\s ln= Ps 
;an a}ª\ssf] ¿kdf :yflkt 5 . a}ª\sn] 
cfly{s jif{ @)*!.*@ sf] cGTodf k|sflzt 
u/]sf] ljQLo ljj/0fcg';f/ a}ª\s;Fu ?= @ 
va{ @) ca{eGbf a9L shf{ nufgL, kof{Kt 
gub tyf a}ª\s df}Hbft, ;/sf/L tyf cGo 
ljQLo pks/0fdf nufgL, l:y/ ;DklQ / 

cGo ljQLo ;DklQsf] ;Gt'lnt ;+/rgf /x]sf] 
kfOG5 . ljz]if u/L s[lif, u|fdL0f tyf ;fgf 
demf}nf pBd Pjd\ k"jf{wf/sf If]qdf a}ª\ssf] 
shf{ s]lGb|t /x]sf] sf/0f a}ª\ssf] ;DklQsf] 
cfwf/ Jofks 5 . k|efjsf/L ¿kdf ul/Psf] 
shf{ Joj:yfkg, k|efjsf/L hf]lvd lgoGq0f 
k|0ffnL Pjd\ lgofds lgsfon] lgwf{/0f u/]sf] 
dfkb08sf] plrt kl/kfngf cflb sf/0fn] 
a}ª\ssf] ;Dkltsf] u'0f:t/nfO{ /fd|f] dfGg'kb{5 / 
h;nfO{ Ps ;an kIfsf] ¿kdf lng ;lsG5 .

%=$ kl/lrt / k|ltli7t a}ª\s

s[lif ljsf; a}ª\sn] cfˆgf] :yfkgfsfnb]lv 
s[lif, u|fdL0f ljsf; tyf ljQLo ;dfj]zLs/0fsf] 
If]qdf dxŒjk"0f{ e"ldsf lgjf{x ub}{ cfPsf]n] 
hgtfsf dfemdf Ps kl/lrt / k|ltli7t a}ª\ssf] 
¿kdf :yflkt ePsf] 5 eGbf cltzof]lQm 
x'Fb}g . b]ze/ && lhNnfdf ;x/b]lv ufpFm;Dd 
km}lnPsf] a[xt\ zfvf ;~hfn, cg'ejL 
Joj:yfkg, ;/sf/L :jfldTjsf] sf/0f 
hgdfg;df /x]sf] o; a}ª\sk|ltsf] ljZjf;sf 
sf/0f o; a}ª\ssf] a}ª\lsª If]qdf Ps vfnsf] 
ljlzi6 klxrfg /x]sf] 5, h;nfO{ o; a}ª\ssf] 
csf]{ Ps ;an kIfsf] ¿kdf dfGg ;lsG5 .

%=% cg'ejL g]t[Tj /x]sf] a}ª\s

nfdf] ;dosf] sfo{ cg'ej, Jofj;flos 
bIftf, b"/bzL{ ;f]r / lg0f{o Ifdtf ePsf] 
g]t[Tjn] dfq s'g} klg ;ª\u7gnfO{ :ki6 
lbzf k|bfg ug]{, hf]lvdsf] :ki6 klxrfg / 
d"Nofª\sg ug]{, r'gf}tLnfO{ cj;/sf] ¿kdf 
pkof]u ug]{ tyf sd{rf/LnfO{ sfdk|lt pTk|]l/t 
u/L ;+:yfsf] nIok|flKtdf cu|;/ u/fpF5 . 
;+:yfsf] sd{rf/Lx¿df cg'zf;g sfod /fvL 
pQ/bfloTj axg ug]{ Ifdtfsf] ljsf; u/L 
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bL3{sfnLg ;kmntf / lbuf] ljsf; ;'lglZrt 
ug]{ sfddf o; a}ª\sn] ;kmntf k|fKt ub}{ 
uPsf]n] o;nfO{ klg Ps ;an kIfsf] ¿kdf 
lng ;lsG5 .

%=^ u|fxssf] clws ljZjf; ePsf] a}ª\s

j:t' tyf ;]jfsf] u'0f:t/, kf/blz{tf, 
u|fxsk|ltsf] pQ/bfoL Jojxf/ / ljQLo 
;'/Iffn] a}ª\lsª If]qdf u|fxssf] e/f];fnfO{ 
lhTg ;lsG5 . lgofds lgsfosf] dfkb08sf] 
kl/kfngf, ;dfhk|ltsf] pQ/bfoL efjgf, 
;dod} :t/Lo, ;xh a}ª\lsª ;]jf, ;do;fk]If 
cfw'lgs k|ljlwsf] k|of]u / k|efjsf/L u'gf;f] 
Joj:yfkg u|fxssf] ljZjf; lhTg] cfwf/x¿ 
x'g\ . cfw'lgs a}ª\lsª ;ˆ6j]o/, cTofw'lgs 
l8lh6n k|f]8S6x¿sf] ;]jfdf u|fxssf] kxF'r, 
lgofds lgsfosf dfkb08x¿sf] kl/kfngf 
tyf k|efjsf/L u'gf;f] Joj:yfkgsf sf/0f 
;x/b]lv ufFpm;Dd o; a}ª\sn] u|fxssf] 
ljZjf; lhTg ;s]sf] sf/0f xfn o; a}ª\sdf 
! nfv %) xhf/eGbf a9L shf{ u|fxs / 
@@ nfveGbf a9L lgIf]kstf{x¿ /x]sf]n] o; 
a}ª\sk|lt u|fxsx¿sf] cfsif{0f a9\b} uPsf] / 
Joj;fo la:tf/ eO/x]sf] cj:yf 5 .

%=& a[xt\ zfvf ;~hfn ePsf] a}ª\s

a}ª\ssf && lhNnfdf g} zfvfx¿ la:tf/ 
ePsf] sf/0f a[xt\ zfvf ;~hfnsf sf/0f o; 
a}ª\sn] b]zsf ;x/L, cw{;x/L tyf u|fdL0f 
If]q;Dd cfˆgf ;]jf Joj;fo la:tf/ ug{ 
;s]sf] 5 . ljQLo ;]jf k|bfg ug{ Pjd\ u|fxs;Fu 
;DaGw :yflkt ug{ a}ª\sn] b]zsf ;a} ju{, 
;d'bfo / e"uf]n;Dd a}ª\ssf] ;]jfJoj;fo 
la:tf/sf nflu @&% zfvf, ! d'Vo sfof{no, 
!) k|fb]lzs sfof{no, @@ PS;]G6g sfpG6/ 

Pjd\ !@( Pl6Pddfkm{t\ ;]jf k|bfg ul//x]sf] 
5 . lgIf]k ;ª\sng / shf{ la:tf/ ug{ a}ª\ssf] 
zfvf ;~hfn Ps dxŒjk"0f{ dfWod x'g] 
ePsf]n] o; a}ª\sn] cfˆgf] a[xt\ ;~hfnsf 
sf/0f ;xh lsl;dn] ;]jf la:tf/ ug{ ;kmn 
ePsf] 5 .

%=* kof{Kt sd{rf/L ;ª\Vof /x]sf] a}ª\s

o; a}ª\sdf xfn nueu :yfoL, b}lgs 
Hofnfbf/L, dfl;s Hofnfbf/L Pjd\ s/f/ 
u/L @^ ;oeGbf a9L sd{rf/Lx¿ /x]sf 
5g\ . g]kfndf /x]sf ljleGg a}ª\s tyf ljQLo 
;+:yfdf sfo{/t sd{rf/Lsf lx;fan] klg of] 
;ª\Vof 7'nf] g} xf] . a}ª\sdf a}ª\ssf] ;]jf 
Joj;fo k|bfg ug]{ sfo{sf nflu bIf tyf 
cw{bIf kof{Kt sd{rf/Lx¿ sfd ul//x]sf 5g\ .

%=( clws sf/f]af/ ug]{ a}ª\s

s[lif ljsf; a}ª\s ln= sf zfvfx¿ b]ze/ && 
lhNnfdf km}lnPsf 5g\ . o; cf=j=sf] k|yd 
q}df;;Dd a}ª\sn] @@ nfveGbf a9L lgIf]k 
u|fxsx¿af6 ?= #!) ca{ $) s/f]8 lgIf]k 
;ª\sng, ! nfv %) xhf/eGbf a9L shf{ 
u|fxsx¿nfO{ ?= @!^ ca{ #* s/f]8eGbf a9L 
shf{ k|jfx u/]sf] cj:yf 5 . o;af6 sf/f]af/sf] 
lx;fan] a}ª\lsª If]qdf cf};teGbf a9L g} 
a}ª\ssf] sf/f]af/sf] cj:yf /x]sf] b]lvG5 .

%=!) s[lif tyf u|fdL0f ljQdf ljz]if1tf 

cfˆgf] :yfkgf sfnb]lv g} s[lif, kz'kfng, 
;fgf Pjd\ demf}nf pBddf shf{ nufgL ub}{ 
cfPsf]n] o; If]qdf a}ª\ssf] lj1tf /xsf] 5 . 
s'n shf{ k|efudf nueu @( k|ltzteGbf a9L 
s[lif If]qdf shf{ /x]sf] 5 eg] a}ª\sdf nueu 
$)) eGbf a9L s[lif lj1 sd{rf/Lx¿ /x]sf 
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5g\, h;n] ubf{ a}ª\snfO{ s[lif If]qsf] shf{ 
la:tf/df ;xof]u k'u]sf] 5 .

^= s[lif ljsf; a}ª\s lnld6]8 sdhf]/ kIfx¿

^=! lg0f{o k|lqmofdf l9nf ;':tL

;/sf/L :jfldTjdf /x]sf] tyf ljsf; a}ª\ssf] 
;+:s[ltaf6 sfd ub}{ cfPsf] a}ª\s ePsf]n] 
a}ª\sn] cfˆgf] sfo{qmdx¿ ;~rfng ubf{ sltko 
cj:yfdf lg0f{o k|lqmofx¿ l9nf] x'g] ePsf]n] 
;dodf u|fxsnfO{ ;]jfk|jfxdf l9nf;':tL x'g] 
/ a}ª\sn] sltko /fd|f cj;/ u'dfPsf 
cj:yfx¿ klg 5g\ . ax':t/Lo ;+/rgf -zfvf 
sfof{no, k|b]z sfof{no, d'Vo sfof{no_ lg0f{o 
k|lqmof, sd{rf/Lx¿df sd hf]lvd lng] sfo{ 
;~rfng k|s[lt, ;/sf/L gLlt tyf cfGtl/s 
lgodsf] kl/kfngf, ;Lldt l8lh6n k|lqmof 
;~rfngsf sf/0f klg shf{ :jLs[t tyf cGo 
lg0f{o k|lqmofdf x'g] l9nf;':tLsf sf/0f a}ª\sn] 
nIocg';f/ k|ult xfl;n ug{ g;Sg] cj:yf 
x'G5 . o; sdhf]/LnfO{ ;'wf/ u/L ;dod} lg0f{o 
lng] / Joj;fo la:tf/ ug{ ;Sof}F eg] a}ª\lsª 
ahf/df a}ª\sn] cfˆgf]] lx:;f a9fpg ;lsg] 
cj:yf /x]sf] 5 .

^=@	 sfof{no ;+/rgf / sfd ug]{ jftfj/0f

k/Dk/fut Pjd\ s]Gb|Ls[t sfof{no 
;+/rgf, c;dfg ef}lts ;fwgsf] ljt/0f, 
sfof{nox¿sf] km/s km/s lsl;dsf] ef}lts 
;+/rgf, sfo{af]emcg';f/ hgzlQmsf] c;dfg 
ljt/0f, k'/fgf sfof{no ejg tyf ;Lldt 
ef}lts ;'ljwf cflb ljleGg sf/0fn] ubf{ 
sd{rf/Lx¿sf] sfd ug]{ dgf]efjgfdf klg c;/ 
ug]{ ePsf]n] dfly pNn]v ul/Psf ljleGg 
kIfx¿df /x]sf sdhf]/Lx¿df ;'wf/ Nofpg 

;Sof}F eg] k|lt sd{rf/L pTkfbsTjdf ;'wf/ 
Nofpg ;lsG5 / ;+:yfn] yk k|ult xfl;n ug{ 
;Sb5 .

^=# P]g, gLltlgod tyf hl6n sfg'gL k|lqmof

;/sf/L :jfldTjdf /x]sf] a}ª\s ePsf]n] sltko 
cj:yfdf ;/sf/L gLlt, lgodsf] kl/kfngf 
ug'{kg]{, a}ª\s tyf ljQLo ;+:yf P]g, g]kfn 
/fi6« a}ª\saf6 hf/L lgb]{zgx¿, ;/sf/L 
:jfldTj ePsf] a}ª\ssf] ¿kdf sltko ;/sf/L 
gLltlgodx¿, cfGtl/s lgod tyf sfo{ljlw 
Pjd\ ljlgodfjnLx¿sf] Ps ;fy kl/kfng 
ug'{kg]{ ePsf]n] lg0f{o k|lqmof l9nf] tyf hl6n 
x'g] cj:yfx¿ cfOk/]sf] cj:yf 5 . shf{ 
nufgL tyf c;'nL k|lqmofdf klg ljleGg em~em6 
tyf hl6n cj:yfx¿ a]xf]g'{kg]{ cj:yfx¿ 
cfOkb{5g\, h;n] ubf{ a}ª\sn] cfˆgf] lgwfl/t 
p2]Zo tyf nIo xfl;n ug{ sl7gfO a]xf]g'{k/]sf 
cj:yfx¿ /x]sf 5g\, h;nfO{ a}ª\ssf]] sdhf]/ 
kIfsf ¿kdf lng ;lsG5 .

^=$ sd{rf/Ldf k|]/]0ffbfoL efjgf sd ePsf] 
a}ª\s

a}ª\sdf 6]«8 o"lgog clwsf/cGt{ut a}ª\sdf 
ljleGg kIfsf $ cf]6f o'lgogx¿ lqmofzLn 
5g\ . o;sf/0f sltko cj:yfdf Joj:yfksLo 
lg0f{o k|lqmofdf o'lgogx¿sf] k|efj kg]{, 
o'lgogx¿sf] ;+/If0fsf] sf/0f b08xLgtfsf] 
cj:yfsf] ;[hgf x'g], sfo{;Dkfbgdf cfwfl/t 
;+:s[lt ljsf;df r'gf}tL cfOkg]{, ;'wf/sf 
sfddf cj/f]w cfpg], kl/jt{gzLn Joj:yfkg 
k|lqmofdf cj/f]w cfpg], ;?jf, a9'jf Pjd\ 
sfo{;Dkfbg d"Nofª\sgdf o'lgogx¿sf] 
k|efj kg]{ cj:yfx¿n] ubf{ sfo{;Dkfbgdf 
k|efjsfl/tf gx'g' csf]{ sdhf]/ kIf xf] .
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^=%	Joj:yfksLo :jfoQtf

k'FhL ;+/rgfsf] lx;fan] ax'dt ;]o/ g]kfn 
;/sf/sf] /x]sf], ;~rfns ;ldltdf ;/sf/L 
k|ltlglwx¿sf] afx'No, ax'lgods ;+/rgf, 
gLltut lgoGq0f, af]8{ tyf cGo ljleGg 
;/sf/L lgsfosf] k|efj, dGqfno tyf lgofds 
lgsfox¿sf] k|efjsf sf/0f Joj:yfksLo 
:jfoQtf sd /xsf] kfOG5, h'g csf]{ Ps sdhf]/L 
kIf xf] . o;/L Joj:yfksLo :jfoQtf sd x'Fbf 
ahf/sf] dfu, k|lt:kwL{ a}ª\sx¿sf] /0fgLlt / 
;]jfu|fxLsf] dfu tyf ahf/sf] cfjZostfcg';f/ 
l56f] lg0f{o k|lqmof gx'g] ePsf]n] :jtGq lg0f{osf] 
cefj x'g] ePsf]n] ;+:yfut nIok|flKtsf] 
cj:yfdf sl7gfO pTkGg x'G5 .

^=^	 7'nf] zfvf ;~hfn 

ljQLo ;+:yfx¿sf] kx'Fr la:tf/ eP;Fu} s[lif 
ljsf; a}ª\s lnld6]8sf zfvfx¿ klg u|fdL0f 
txb]lv ;x/;Dd /x]sf 5g\ . o;/L sfof{no 
;~hfnnfO{ ;an kIfsf] ¿kdf dfq glnO{{ 
zfvf Joj:yfkg, ;~rfng nfut / sfo{ 
Ifdtfsf b[li6n] sdhf]/L kIfsf] ¿kdf klg lng 
;lsG5 . 7'nf zfvfx¿df hgzlQm tyf ef}lts 
;fwgx¿sf] Joj:yfkg Pjd\ cg'udg sfo{df 
r'gf}tLk"0f{ x'G5 . s[lif ljsf; a}ª\s ln=sf ljleGg 
zfvfx¿sf] Joj:yfkgsf nflu sl7gfO x'g], 
ljleGg zfvfx¿df lgoGq0f, cg'udg / hf]lvd 
Joj:yfkgdf hl6ntf x'g] cj:yfx¿ cfO/x]sf] 
cj:yf 5 . o;/L a[xt\ zfvf ;~hfnsf 
sf/0f lg0f{o sfof{Gjog, cg'udg / lgoGq0f 
k|lqmofdf sl7gfO x'g] / sfof{nosf] :t/df ;d]t 
c;dfgtf x'G5, h;nfO{ Ps sdhf]/L kIfsf] 
¿kdf lng'kg]{ x'G5 .

^=& kof{Kt sfd ug]{ sd{rf/L ;ª\Vof sdL /x]sf] 
a}ª\s 

o; a}ª\sdf xfn nueu :yfoL Pjd\ c:yfoL, 
b}lgs Hofnfbf/L tyf dfl;s Hofnfbf/L Pjd\ 
s/f/ u/L @ xhf/ ^ ;o xf/fxf/Ldf sd{rf/L 
/x]sf 5g\ . g]kfndf /x]sf ljleGg a}ª\s tyf 
ljQLo ;+:yfdf sfo{/t sd{rf/Lsf lx;fan] klg 
of] ;ª\Vof 7'nf] g} xf] . a}ª\sdf a}ª\ssf] ;]jf 
Joj;fo k|bfg ug]{ sfo{sf nflu bIf tyf cw{bIf 
sd{rf/Lx¿ sfd ul//x]sf 5g\ tfklg ;fgf ;fgf 
u|fxs / clws u|fxs /x]sf] sfof{nox¿df 
sd{rf/Lsf] sdL /x]sf] cj:yf 5 . sfof{no 
;~hfn b'u{db]lv ;'ud;Dd /x]sf]n] / b'u{ddf 
sd{rf/L k7fpg ljleGg ;d:ofx¿ /x]sf]n] 
Go"g sd{rf/Lx¿af6 sfof{nox¿ ;~rfng 
ug'{k/]sf] cj:yf ljBdfg 5 .

^=*	;"rgf k|ljlw Pjd\ l;laP; k|0ffnL vl/bdf 
a9\bf] vr{

cfw'lgs k|ljlwsf] ljsf;F+u;Fu} a}ª\lsª If]qn] 
klg cfˆgf ;]jf Joj;fodf cfw'lgs a}ª\lsª 
;]jfx¿sf] ljsf; / la:tf/ ub}{ nu]sf 5g\ . 
cfw'lgs k|ljlwsf] ljsf;sf nflu a}ª\sx¿n] 
;"rgf k|ljlwsf] k"jf{wf/sf] ljsf; tyf ;fOa/ 
;'/Iff hf]lvd Go"gLs/0fsf nflu ;fOa/ 
;'/Iffsf nflu kmfo/jfn, IDS/IPS h8fg, Multi 
factor authentication System, Vulnerability 
Assessment and Penetration Testing, 
Multifactor System df lg/Gt/ lgu/fgLsf 
nflu hgzlQm Joj:yfkg, hgzlQmnfO{ 
k|ljlwdf cfPsf] kl/jt{g;F+u} tflndsf nflu 
;|f]t Joj:yfkg ug'{kg]{ x'G5 .



 | ;ª\u7g – @)*@

&= s[lif ljsf; a}ª\s lnld6]8sf cj;/x¿

&=!	 a9\bf] ahf/ a}ª\lsª kx'Fr

a9\bf] ahf/ / a}ª\lsª kx'Fr la:tf/ s'g} klg 
a}ª\ssf nflu Ps dxŒjk"0f{ cj;/sf ¿kdf 
lng'kb{5 . g]kfn ;/sf/sf] k|To]s :yfgLo txdf 
sDtLdf Pp6f zfvf k'¥ofpg] nIoadf]lhd 
g]kfndf ev{/ dfq x/]s &%# :yfgLo tx;Dd 
a}ª\ssf zfvfx¿ :yfkgf ePsf] cj:yf 5 
tfklg ljQLo kx'Fraf6 6f9f /x]sf] ;ª\Vof klg 
a9L g} 5 . @)*@ c;f/ d;fGt;Dd a}ª\s 
tyf ljQLo ;+:yfx¿sf] ;ª\Vof !)& sfod 
/x]sf] cj:yf 5 eg] zfvf ;ª\Vof !!,%@^ 
/x]sf] cj:yf 5 . o;/L @)*@ c;f/;Dd 
k|ltzfvf hg;ª\Vof @%#) /x]sf] cj:yfnfO{ 
cfwf/ dfGbf klg kxF'r la:tf/ ug]{ cj;/ 
/x]sf] b]lvG5 .

&=@ s[lif cfw'lgsLs/0f / Jofj;flosLs/0f

b]zsf] cy{tGqsf] ¿kfGt/0f ug{sf] nflu klg 
s[lif If]qsf] cfw'lgsLs/0f / Jofj;flosLs/0f 
u/L pTkfbg / pTkfbsTj j[l4 ug'{ cfhsf] 
cfjZostf xf] . g]kfn ;/sf/n] x/]s jif{ 
Nofpg] ah]6 tyf sfo{qmddf klg pQm s'/fnfO{ 
k|fyldstfdf /fv]sf] x'G5 . ;fd"lxs, ;xsf/L 
tyf lghL kmfd{dfkm{t\ s[lif e"ldsf] clwstd 
pkof]u ug]{ k|of]hgsf nflu k'FhLsf] cfjZostf 
kb{5, h;df ;/sf/L k|of; dfqn] gk'Ug] ePsf]n] 
a}ª\s tyf ljQLo If]qn] cfˆgf] Joj;fo la:tf/ 
ug{sf nflu of] Ps cj;/ x'g] 5 .

&=# l8lh6n a}ª\s ;]jfsf] la:tf/

cfw'lgs k|ljlwsf] ljsf; ;Fu;Fu} a}ª\lsª 
If]qn] klg cfˆgf] ;]jf Joj;fodf cfw'lgs 
a}ª\lsª ;]jfx¿sf] ljsf; / la:tf/ ub}{ 

nu]sf 5g\ . cfw'lgs k|ljlwsf] ljsf;sf nflu 
a}ª\sx¿n] ;"rgf k|ljlwsf] k"jf{wf/sf] ljsf; 
tyf ;fOa/ ;'/Iff hf]lvd Go"gLs/0fsf 
nflu ;fOa/ ;'/Iffsf nflu kmfo/jfn, 
IDS/IPS h8fg, Multi Factor Authentication 
System, Vulnerability Assessment and 
Penetration Testing, Multifactor System df 
lg/Gt/ lgu/fgLsf nflu hgzlQm Joj:yfkg, 
hgzlQmnfO{ k|ljlwdf cfPsf] kl/jt{g;Fu} 
tflndsf nflu ;|f]t Joj:yfkg ub}{ nu]sf] 
cj:yfx¿ 5, h;n] ubf{ a}ª\s tyf ljQLo 
;+:yfx¿n] cfˆgf] ;]jf Joj;fodf k|efjsfl/tf 
NofO{ ;]jf Joj;fo la:tf/ Pjd\ u'0f:t/Lo 
agfpFb} nu]sf] cj:yf kfOG5, h;nfO{ Ps 
cj;/sf] ¿kdf lng'kg]{ x'G5 .

&=$	xl/t ljQ / hnjfo' cg's"nsf 
kl/of]hgfx¿sf] ljsf;

hnjfo' kl/jt{gsf sf/0f s[lif / u|fdL0f 
cy{tGqdf kg{ ;Sg] hf]lvdnfO{ Go"gLs/0fsf 
nflu clxn]sf] cj:yfdf /fli6«o tyf cGt/
f{li6«o If]qdf ePsf ljleGg gLltut Joj:yfsf 
sf/0f hnjfo' cg's"nsf kl/of]hgfx¿sf] 
ljsf; ckl/xfo{ aGb} uPsf] cj:yf 5 . 
jt{dfg cj:yfdf ;f}o{ pmhf{, afof]UofF;, xl/t 
pmhf{, :df6{ s[lif k|0ffnL tyf jftfj/0f d}qL 
kl/of]hgfx¿df shf{ la:tf/ ug{ ;lsg] cj;/ 
5 . o:tf kl/of]hgfx¿df nufgL la:tf/n] 
Psflt/ a}ª\ssf] Joj;fo la:tf/ x'G5 eg] 
csf]{tkm{ sfa{g pT;h{g Go"gLs/0f, jftfj/0f 
;+/If0f / hnjfo' ;+/If0fdf 7'nf] of]ubfg lbg 
;Sg] cj;/ 5 .

&=%	o'jf pBdzLntfsf] ljsf; / :6f6{ck 
Joj;fosf] la:tf/
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b]zdf a9\bf] a]/f]huf/L / o'jf zlQm ljb]z 
knfogsf] jt{dfg cj:yfdf o'jf pBdzLntfsf] 
ljsf; Pjd\ :6f6{ck Joj;fosf] la:tf/ u/L 
cfly{s ¿kfGt/0f ug{ ;lsg] 5 . s[lif, phf{, 
;"rgf k|ljlw, ko{6g Joj;fo tyf gjk|jt{g 
Joj;fo la:tf/sf nflu shf{ la:tf/ u/L 
/f]huf/ l;h{gf ug{ / o'jfnfO{ b]zleq pBd ug{ 
pBdzLntftkm{ cfslif{t ug{ ;lsg] cj:yfnfO{ 
Wofg lbg] gLltut ;/sf/L Joj:yfnfO{ ;xof]u 
u/L lbuf] cfly{s j[l4 ug]{ sfo{df klg a}ª\s 
Ps dfWod aGg ;Sg] cj;/ b]lvG5 .

&=^ ;ª\3Lo ;+/rgfdf ;xsfo{sf] cj;/

xfn s[lif ljsf; a}ª\s lnld6]8n] cfˆgf && 
lhNnfdf /x]sf @&% zfvfx¿Dffkm{t\ cfˆgf] ;]jf 
Joj;fo ul//x]sf] cj:yfdf :yfgLo ;/sf/, 
k|b]z ;/sf/, ljleGg ljsf; ;fem]bf/;Fu ;+:yf 
Pjd\ ;xsf/L ;+:yfx¿;Fu ;dGjo u/L :yfgLo 
cfjZostfcg'¿k s[lif, pBdzLntf, k"jf{wf/ 
ljsf; / /f]huf/L ;[hgf;DaGwL kl/of]hgfdf 
;xsfo{ u/L ;]jf Joj;fo la:tf/ ug]{ / 
;fem]bf/Ldfkm{t ljsf; sfo{qmdx¿ k|efjsf/L 
sfof{Gjog ug{ ;Sg] cj;/ 5 .  

*= s[lif ljsf; a}ª\s lnld6]8sf r'gf}tLx¿

*=! a9\bf] k|lt:kwf{ / u'Dbf] ahf/ lx:;f

g]kfn /fi6« a}ª\s sf] cf=j= @)*!.*@ sf] jflif{s 
k|ltj]bgcg';f/ @)*@ c;f/ d;fGt;Dd 
g]kfndf @) cf]6f afl0fHo a}ª\s, !& cf]6f 
ljsf; a}ª\s, !& cf]6f ljQLo ;+:yf tyf %@ 
n3'ljQ, ! k"jf{wf/ ljsf; a}ª\s u/L hDdf 
a}ª\s tyf ljQLo ;+:yfx¿sf] ;ª\Vof !)& 
sfod /x]sf] / b]ze/ !!,%)) eGbf a9L 
zfvf ;~hfn /x]sf]n] g]kfn h:tf] ;fgf] 

cy{Joj:yf ePsf] d'n'sdf of] ;ª\Vof clws 
dfGg'kb{5 . o;/L ljleGg a}ª\s tyf ljQLo 
;+:yfn] sltko cj:yfdf Aofhb/, ;]jfz'Ns, 
l8lh6n ;]jf;'ljwf k|bfg ubf{;d]t c:j:y 
vfnsf] k|lt:kwf{ u/]/ Psn] csf]{ a}ª\ssf] 
u|fxs tfgftfg u/]sf] cj:yf 5, h;sf] 
k|efj xfd|f] a}ª\sn] klg a]xf]g'{k/]sf] / jfl0fHo 
a}ª\sx¿sf] s'n jf;nft / o; a}ª\ssf] 
jf;nftsf ljleGg zLif{sx¿nfO{ t'ngfTds 
¿kdf ljZn]if0f ubf{ jfl0fHo a}ª\sx¿sf] s'n 
jf;nftsf] cfsf/sf] t'ngfdf o; a}ª\ssf] 
lx:;f $=^# k|ltzt /x]sf] b]lvG5 . o;}n] 
ahf/ lx:;f sfod ug'{ a}ª\ssf] nflu Ps 
k|d'v r'gf}tLsf] ¿kdf lng ;lsG5 .

*=@ lgofds lgsfosf] gLltut Joj:yf

g]kfndf a}+s tyf ljQLo ;+:yfx¿nfO{ lgodg 
ug]{ lgsfosf] ¿kdf g]kfn /fi6« a}ª\s /x]sf] 
5 . g]kfnsf] a}ª\lsª tyf ljQLo If]qnfO{ 
lgodg ug{sf nflu g]kfn /fi6« a}ª\sn] ljleGg 
lgod, lgb]{zg tyf dfu{bz{gx¿ hf/L ug]{ 
ub{5 . k'FhL kof{Kttf, shf{ juL{s/0f, shf{ 
lgIf]k cg'kft, hf]lvd Joj:yfkg, ;+:yfut 
;'zf;g, u|fxs ;+/If0f tyf AML/CFT h:tf 
ljifodf s8f gLltut Joj:yfx¿sf] dfWodaf6 
u|fxslxt ;+/If0f ug]{ u/]sf] cj:yf 5 . a}ª\s 
tyf ljQLo ;+:yfk|lt ;j{;fwf/0fsf] ljZjf; 
sfod /fvL /fVg ul/Psf Joj:yfn] a}ª\s 
tyf ljQLo ;+:yfx¿nfO{ tL k|fjwfgx¿sf] :t/ 
sfod ug{ lgs} r'gf}tL k/]sf] cj:yf kfOG5 .

*=# shf{ c;'nLdf ;d:of tyf v/fa shf{ Joj:yfkg 

b]zdf jt{dfg cfly{s cj:yfdf b]lvPsf] 
lzlyntf, 3/hUuf sf/f]af/df b]lvPsf] dGbL, 
slyt ljleGg cleoGtfx¿n] a}ª\s, n3'ljQ 
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sDkgL, ;xsf/L ;ª\3;+:yfx¿sf] shf{sf] Aofh 
ltg'kb}{g egL rnfPsf cleofgx¿sf sf/0f 
shf{ c;'nLdf ljleGg ;d:ofx¿ b]lvPsf 5g\ . 
;dodf shf{sf] ;fFjfJofh c;'nLdf b]lvPsf] 
;d:of sf/0f a}ª\s tyf ljQLo ;+:yfx¿n] v/fa 
shf{ Joj:yfkgdf sl7gfO ef]u]sf] cj:yf 5 
eg] v/fa shf{df ug'{kg]{ zª\sf:kb Joj:yfsf 
sf/0f a}ª\s tyf ljQLo ;+:yfx¿sf] gfkmfdf 
klg sdL cfPsf] cj:yf 5 . o;sf/0f shf{ 
c;'nL ;d:of tyf v/fa shf{ Joj:yfkgnfO{ 
r'gf}tLsf] ¿kdf lng'kg]{ x'G5 .

*=$ ;~rfng vr{df Go"gLs/0f 

cfw'lgs k|ljlwsf] ljsf;sf nflu ;"rgf 
k|ljlwsf] k"jf{wf/sf] ljsf; tyf ;fOa/ ;'/Iff 
hf]lvd Go"gLs/0fsf nflu ;fOa/ ;'/Iffsf 
nflu kmfo/jfn, IDS/IPS h8fg, Multi 
Factor Authentication System, Vulnerability 
Assessment and Penetration Testing, 
Multifactor System df vr{ ug'{kg]{ ;f] sf] 
;~rfngsf nflu k|ljlwdf cfPsf] kl/jt{gF+u} 
hgzlQmnfO{ tflndsf nflu ;|f]t Joj:yfkg 
ug'{kg]{, ;dosf] dfu / a9\bf] dxª\uLcg';f/ 
sd{rf/L ;]jf;'ljwfdf vr{ a9fpFb} hfg'kg]{ 
cj:yfsf sf/0f ;~rfng vr{df Go"gLs/0f 
yk r'gf}tL aGb} uPsf] cj:yf 5 .

*=% l8lh6fO{h];g / ;fOa/ ;'/Iff 

a}ª\s tyf ljQLo ;+:yfx¿n] cfw'lgs k|ljlwsf] 
ljsf;sf nflu ;"rgf k|ljlwsf] k"jf{wf/sf] 
ljsf; Joj;fosf] la:tf/ ug]{ cj;/sf] ¿kdf 
lng ;lsG5 eg] csf]{lt/ ;fOa/ ;'/Iff 
hf]lvd Go"gLs/0fsf nflu ;fOa/ ;'/Iffsf 
nflu kmfo/jfn, IDS/IPS h8fg, Multi 
Factor Authentication System, Vulnerability 

Assessment and Penetration Testing, 
Multifactor System df vr{ ug'{kg]{ cj:yf 
ljBdfg 5 eg] csf]{lt/ TolQs} dfqdf ;fOa/ 
/ cj/fwx¿ lg/Gt/ a9\b} uPsf] cj:yfx¿ 
5 / ;f] s'/fsf] Joj:yfkg sl7gfOk"0f{ cj:yf 
;fOa/ ;'/Iff r'gf}tLk"0f{ aGb} uPsf] 5 .

*=^ shf{ la:tf/ 

jt{dfg cj:yfdf cfGtl/s tyf jfx\o If]qsf] 
cfly{s ultljlwdf cfPsf] ;':ttf, lgofds 
lgsfosf] s8f gLltlgod, shf{u|fxLx¿sf] 
sdhf]/ gubk|jfx, 3/hUuf sf/f]af/df b]lvPsf] 
lzlyntf, ;xsf/L If]qsf] ;d:of h:tf ljleGg 
sf/0fx¿n] ahf/df shf{sf] dfu sd /x]sf]n] 
a}ª\sn] nIocg';f/ shf{ la:tf/ ug{ g;s]sf] 
cj:yf ePsf]n] shf{ la:tf/ Ps r'gf}tLsf] 
¿kdf b]lvPsf] 5 . To;sf ;fy} lg0f{o k|lqmofdf 
x'g] l9nfO, sfuhL em~em6, shf{ k|zf]wgdf bIf 
hgzlQmsf] sdL cflb ljleGg sf/0fn] klg shf{ 
la:tf/ r'gf}tLk"0f{ aGb} uPsf] cj:yf 5 .

&= 	s[lif ljsf; a}ª\s ln=df SWOT 

ljZn]if0f lsg < 

s'g} klg ;+:yfn] ;xL lg0f{o ug{ / k|efjsf/L 
/0fgLlt agfpg cfˆgf]] ;+:yfsf] SWOT ljZn]if0f 
ug]{ u/]sf] kfOG5 . s[lif ljsf; a}ª\s ln= sf] 
SWOT ljZn]if0f klg a}ª\ssf] jt{dfg cj:yf 
s:tf] 5 < k|efjsf/L ;]jf Joj;fo la:tf/sf 
nflu s] s:tf gLlt, /0fgLltx¿ ckgfpg] < 
ahf/df ePsf cj;/nfO{ s;/L cfˆgf] kIfdf 
pkof]u ug]{ < / ePsf sldsdhf]/L Pjd\ 
r'gf}tLx¿nfO{ ;dfwfg ug]{ ljifox¿df Wofg 
lbg SWOT ljZn]if0f ug'{ cfjZos 5 . o;sf 
cltl/Qm b]xfosf sf/0fx¿n] ;d]t SWOT 
ljZn]if0f ug'{ cfjZos 5 M
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-s_ 	a}ª\ssf] jf:tljs cj:yf yfxf kfpg,
-v_ 	gLlt, /0fgLlt tyf sfo{of]hgf lgdf{0f ug{,
-u_ 	;an kIfx¿sf] clwstd pkof]u u/L 

;]jf Joj;fo la:tf/ ug{ Pjd\ k|efjsfl/tf 
Nofpg,

-3_	 sdhf]/L ;dod} ;'wf/ ug{ tyf eljiodf 
To:tf sdhf]/L gbf]xf]l/g] u/L sfo{qmd 
;~rfng ug{,

-ª_	 a}ª\lsª ahf/df /x]sf cj;/x¿sf] 
clwstd pkof]u ug{,

-r_ 	a}ª\lsª ahf/df /x]sf hf]lvd / r'gf}tLx¿ 
Go"gLs/0f ug{,

-5_ 	;]jf Joj;fo la:tf/sf nflu k|efjsf/L 
lg0f{o lng,

-h_	 a}ª\ssf] jt{dfg sfo{;Dkfbgsf] :t/ 
d"Nofª\sg ug{ / sfo{ ;Dkfbgdf ;'wf/ 
Nofpg .

(=	 lgisif{

s[lif ljsf; a}ª\s ln=n] ;du| b]zsf] 
cfly{s ljsf;df k'¥ofPsf] of]ubfgnfO{ yk 
k|efjsf/L agfpg, u|fdL0f, s[lif tyf 
k|fyldstf If]qdf a}ª\sn] k|efjsf/L e"ldsf 
v]Nb} cfPsf] cj:yfdf a[xt\ zfvf ;~hfn, 
cg'ejL sd{rf/L tyf Joj:yfkg, ;/sf/ 
tyf ;j{;fwf/0fsf] ljZjf; clws /x]sf] 
a}ª\s, Joj;fo la:tf/sf nflu kof{Kt k'FhL 
h:tf ;an kIfx¿nfO{ ;b'kof]u ub}{ cfw'lgs 
a}ª\lsª ;]jf Joj;fo la:tf/sf] dfWodaf6 
cfkm"nfO{ Ps ;an tyf ;Ifd a}ª\ssf] ¿kdf 
:yflkt ug{ ;Sg] cj;/ /x]sf] 5 . a}ª\lsª 
If]qdf b]lvPsf] c:j:y k|lt:kwf{ Pjd\ a}ª\lsª 
ahf/df /x]sf ljBdfg r'gf}tLx¿nfO{ Joj:yfg 
ug{ ;Sof}F eg] a}ª\ssf] Vision æ;femf ;d[l4sf 
nflu ;a}sf] /f]hfOsf] a}ª\sÆ nfO{ k"/f ug{ 

;lsg] 5 eg] a}ª\sn] lnPsf Wo]o, /0fgLlt 
Pjd\ p2]Zox¿nfO{ kl/k"lt{ u/L s[lif ljsf; 
a}ª\s ætkfO{F xfd|f] 3/ cfFugsf] a}ª\sÆ eGg] 
gf/fn] yk ;fy{stf kfpg] 5 .

bL3{sfnLg /0fgLlt, k|efjsf/L hf]lvd 
Joj:yfkg, lgl:qmo shf{ Joj:yfkg, yk 
Joj;fo la:tf/ u/L a}ª\lsª ahf/df cfˆgf] 
lx:;f a9fO{ b]zsf] cfly{s ;d[[l4sf] d]?b08sf] 
¿kdf /x]sf] s[lif If]qsf] ljsf;sf nflu s[ifs 
tyf Joj;foLx¿nfO{ s[lif shf{ tyf cGo 
cfjZos ljQLo Pjd\ k|fljlws ;]jf pknAw 
u/fpg] d'Vo p2]Zon] :yflkt o; a}ª\sn] 
s[lif If]qsf] ljsf;df k|efjsf/L agfpgsf 
nflu SWOT ljZn]if0fn] s[lif ljsf; a}ª\s 
lnld6]8sf ;an kIfx¿sf] k|jw{g, sdhf]/L 
kIfx¿sf] ;'wf/, cj;/sf] pkof]u / hf]lvd 
Go"gLs/0fdf ;xof]u k'Ug] ljZjf; ug{ ;lsG5 . 

;Gbe{;fdu|L 

g]kfn /fi6« a}ª\s, PsLs[t lgb]{zg, @)*@
g]kfn /fi6« a}ª\s, @)*!÷*@ sf] jflif{s 

k|ltj]bg 
a}ª\s tyf ljQLo ;+:yf;DaGwL P]g, @)&#
/fli6«o of]hgf cfof]u, ;f]x|f}+ k~rjifL{o 

of]hgf, @)*!–@)*^
s[lif ljsf; a}ª\ssf] ln= sf] %* cf}F jflif{s 

k|ltj]bg, @)*!
s[lif ljsf; a}ª\s ln=sf ljleGg a}ª\s 

ljz]iffª\sx¿ 
s[lif lasf; a}ª\s ln=sf], jflif{s /0fgLlt 

tyf ah]6 sfo{qmd @)*!÷)*@ 
s[lif ljsf; a}ª\s, jflif{s /0fgLlt tyf ah]6 

sfo{qmd @)*@÷)*#

ljleGg ;d;fdlos n]vx¿ .
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gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

:jb]z tyf ljb]zdf /xg'x'g] g]kfnLx?, 
;Dk"0f{ pBdL, Joj;foL / Jofkf/Lx?, 
s[lif ljsf; a}+s ln= sf e"tk"j{ tyf 

jt{dfg sd{rf/Lx? / ;du|df  
g]kfn hggLdf gjjif{ @)*# sf] k'lgt 

pknIodf zflGt, cdgrog, ;'v ;d[l4 
/ pQ/f]Q/ k|ultsf] sfdgf ub{5' . 

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

z/bs'df/ emf
ljtf{df]8 emfkf, df]=g+= (*$!%)%&$)

>L clwsf/L P08  
P;f]l;P6\; k|f=ln=
k|f]= lvanfn clwsf/L

latf{df]8 )%, emfkf, df]=g+=(*$@^@$&^%

>L k|fO:yf s[lif kmd{
;~rfns kbd axfb'/ sfsL{
lzj;tfIfL g=kf= )& emfkf

df]=g+=(*!#!&$!#!

Shri Raj Consultancy & 
Engineering

Pro. Saroj Bhattarai
Sundar haraicha 07 Morang

Contact No. 9840060238

3/÷Jofj;flos ejg lgdf{0f l8hfOg gS;f  
cg'df]bg tyf k/fdz{ ;]jf, ;8s k'n / ef}lts  

;+/rgf lgdf{0f kl/of]hgf, nfut cg'dfg, lwtf] 3/ 
hUuf ;]8x?sf] d'Nofª\sg ;DaGwL ;Dk'0f{ sfo{ ul/g] .

n]o;{ s'v'/fsf] c08f, bfgf tyf  
rNnfx? pTkfbg tyf ;'ky  
d'Nodf ljlqm ljt/0f ul/G5 .
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 z+s/s'df/ /fodfemL

k"j{ d'Vo k|aGws, /fli6«o jfl0fHo a}ª\s lnld6]8

Pjd\ lgjt{dfg k|d'v sfo{sf/L clws[t, g]kfn 
k'gla{df sDkgL lnld6]8

!= 	zAbfy{ 

!=! Finance : cy{, ljQ, wg;DklQ;DaGwL 
s'/fsf] aGbf]a:t, cfDbfgL vr{sf] 
aGbf]a:t ug{' 

!=@ Financial : cy{ ljQ, wg;DklQ;DaGwL 
s'/fdf cfDbfgL vr{af/]sf sfdsf/afxL 
jf lqmofsnfkx¿sf] ;du|tf 

!=# 	Access : glhssf] kx'Fr jf pknAwtf 

!=$	 Digit : xft jf v'§fsf cf}Fnf, Ps cª\u'n 
rf}8fO PsfO, ) b]lv ( ;Ddsf] h'g;'s} 
!) cf]6f cª\s

!=% 	Digital : dfly jf cufl8 n]lvPh:t} / ) 
b]lv ( ;Ddsf h'g;'s} !) cf]6f cª\sn] 
k|:t't ug]{ u/fpg] kl/df0fhGo ;ª\Vof, 
lgisif{, kmn, glthf dfqf ;DaGwL hgfp 

!=^ Literacy : n]Vg,k9\g ;Sg] of]Uotf, l7s 
a]l7s 5'6\ofpg] jf ku]{Ng] ;Ifdtf÷of]Uotf  

!=&	 Inclusion : d]nldnfk, ldnf}6, ;dfj]z÷ 
;dfj]zLs/0f .

@=	 ljQLo kx'Frsf nflu ePsf /fhsLo 
sfo{x¿

@=!	 t]hf/y c8\8f M tTsfnLg /f0ff k|wfgdGqL 
>L # /0ff]åLk l;+x sfo{sfn -;g\ !(##—
!($@_ n] /fhwfgLsf hg;fwf/0fnfO{ shf{ 
;x'lnot pknAw u/fpg ;fj{hlgs shf{ 
;+:yfsf ¿kdf o; ;+:yfsf] :yfkgf u/]sf 
lyP . o;n] ;'g, rfFbL / o;sf uxgf 

ljQLo kx'Fr ;fIf/tf  
/ ;dfj]zLs/0f

lwtf] lnP/ ;/n Aofhb/df -% k|ltzt_ 
df shf{ lbGYof] . ;j{;fwf/0f hgtfnfO{ 
shf{ lbg :yflkt of] ;+:yf g} cf}krfl/s 
¿kdf g]kfnsf] /fhsLo klxnf] ljQLo 
;+:yf xf] .

@=@	g]kfn a}ª\s lnld6]8 M To; a]nfsf] 
pBf]u kl/ifb\ ljsf; af]8{n] o; a}ª\ssf] 
kl/of]hgf / g]kfn a}ª\s sfg'g, !(($ 
agfO{ g]kfnsf] klxnf] jfl0fHo a}ª\ssf 
¿kdf !(($ ;fn sflt{s #) ut]sf lbg 
o; a}ª\ssf] :yfkgf ePsf] xf] . b]znfO{ 
cf}Bf]uLs/0ftkm{ a9fjf lbg;d]t ljz]if 
P]gåf/f :yflkt of] a}ª\s b]zs} klxnf] 
;fj{hlgs ;+:yf;d]t xf] . g]kfnsf] s]G›Lo 
a}ª\ssf ¿kdf g]kfn /fi6« a}ª\s :yfkgf 
x'g'k"j{ :yflkt o; a}ª\sn] s]xL xb;Dd 
g]kfn /fi6« a}ª\ssf sfo{x¿ ;d]t u/]sf] 
lyof] .

@=# 	g]kfn dfn rnfgL / ladf sDkgL lnld6]8 M 
tTsfnLg pBf]u kl/ifb\ ljsf; af]8{n] 
o; sDkgLnfO{ @))# ;fn a}zfv !^ 
ut] Ohfhtkq lbPsf] xf] . clxn] of] 
sDkgL g]kfn OG:of]/]G; sDkgL lnld6]8sf 
gfdaf6 ;~rflnt /x]sf] 5 . 
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@=$	g]kfn /fi6« a}ª\s M g]kfn /fi6« a}ª\s P]g, 
@)!@ cg';f/ @)!# ;fn a}zfv !$ 
ut] o; a}ª\ssf] :yfkgf eof] . @))& 
;fnsf] /fhgLlts kl/jt{gkZrft\ /fli6«o 
cfjZostfnfO{ k"/f ug{ g]kfn /fi6« a}ª\sn] 
cfˆgf zfvfx¿ :yfkgf ub}{ g]kfndf 
ef/tLo d'›fsf] Jofks k|rngnfO{ cGTo 
ug{ / g]kfnL cy{tGqnfO{ df}l›sLs/0f ug{ 
;ª\3if{ ug{'kof]{ .

@=%	avfg ax'p2]Zo ;xsf/L ;+:yf lnld6]8 M 
cd]l/sL ;xof]udf ;~rflnt /fKtL EofnL 
ljsf; cfof]hgfcGtu{t lrtjgsf] 
zf/bfgu/df @)!# ;fn r}q @) ut] 
ul7t avfgk'/ ;xsf/L C0f ;ldlt x'Fb} 
g]kfnsf] klxnf] ;xsf/L ;+:yfsf ¿kdf 
o; ;+:yfsf] :yfkgf ;xsf/L ;+:yf P]g, 
@)!^ nfu' ePkZrft\ cf}krfl/s ¿kdf 
ePsf] xf] . o;sf] ;+:yfks avfgl;+x 
u'?ª lyP . ;do qmddf o; ;+:yfsf 
zfvfx¿ b]zsf sltko efudf vf]lnPsf 
lyP eGg] hfgsf/L kfOG5 .

@=^	g]kfn cf}Bf]lus ljsf; lgud M ;+;f/df 
rln/x]sf] cf}Bf]uLs/0fsf] cg'gog:j¿k 
b]zdf pBf]uwGbfsf] ljsf;sf nflu 
cfjZos kg]{ k|fljlws / ljQLo ;]jf k|bfg 
ug]{u/L @)!$ ;fndf cf}Bf]lus ljsf; 
a}ª\ssf] :yfkgf ul/Psf] lyof] . @)!^ 
;fn c;f/ ! ut] o; a}ª\sn] ug]{–u/]sf 
sfdnfO{ ;d]t ;d]6]/ g]kfn cf}Bf]lus 
ljsf; lgudsf] :yfkgf eof] . @)&% 
;fn a}zfv !( ut]b]lv of] lgud /fli6«o 
jfl0fHo a}ª\s lnld6]8df uflePsf] 5 .

@=&	;xsf/L a}ª\s M g]kfndf ;xsfl/tfnfO{ 
k|jw{g ug{ @)!( ;fndf o; a}ª\ssf] 

:yfkgf eof] . of] a}ª\s g} kl5 uP/ s[lif 
ljsf; a}ª\s :yfkgfsf] nflu dfu{bz{s 
a}ª\s ag]sf] b]lvG5 .

@=*	sd{rf/L ;~rosf]if M !((! ;fnsf] ;}lgs 
›Jo sf]if, @))! ;fnsf] sf7df8f}Fsf 
lghfdtL sd{rf/Lsf] nflu :yfkgf ul/Psf] 
lghfdtL ;~ro sf]if, @))& ;fndf 
b]zJofkL ¿kdf lghfdtL sd{rf/Lsf 
nflu la:tf/ ul/Psf] lghfdtL ;~ro 
sf]if, @)!^ df Ministry of Finance and 
Economic Affairs dftxt ul7t sd{rf/L 
;~ro sf]if ljefu x'Fb} @)!( ;fnsf] 
sd{rf/L ;~ro sf]if P]gcGtu{t o;sf] 
:yfkgf @)!( ;fn ;fpg $ ut] ePsf] 
xf] . o;n] ;a} k|sf/sf ;/sf/L ;]jfsf 
sd{rf/Lnufot ;ª\ul7t ;+:yf Pjd\ lghL 
If]qsf sfdbf/ tyf sd{rf/Lsf] ;~ro 
sf]ifsf] Joj:yfkg ug]{ sfo{ ub}{ cfPsf] 
5 .

@=(	e"ld;'wf/ art skf]{/];g M of] @)@@ ;fndf 
:yfkgf ePsf] ;+:yf xf] . of] ;+:yfkl5 ;g\ 
!(&# df s[lif ljsf; a}ª\sdf ufleof] .

@=!)	/fli6«o jfl0fHo a}ª\s lnld6]8 M ;j{;fwf/0f 
hgtfsf] ;'ljwf / cfly{s lxtsf nflu 
/fHoåf/f ;Dk"0f{ k'FhL nufO{ ljz]if P]g 
/fli6«o jfl0fHo a}ª\s P]g, @)@! cg';f/ 
o; a}ª\ssf] :yfkgf @)@@ ;fn df3 !) 
ut] ePsf] xf] . ;/sf/L a}ª\s ePsfn] 
o;df tTsfnLg wfgrfdn, uf]bfd sDkgL, 
cfbz{ 5fkfvfgf, g]kfn cf}Bf]lus ljsf; 
lgud, x'nfs art a}ª\s ufleP .

@=!!	/fli6«o ladf ;+:yfg M hLjg ladf / lghL{jg 
ladf b'j} Joj;fo ug]{ u/L @)@$ ;fn 
k'; ! ut] o; sDkgLsf] :yfkgf eof] . 
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tTsfnLg lgofds lgsfo ladf ;ldltsf] 
gLltcg';f/ of] sDkgL xfn /fli6«o hLjg 
ladf sDkgL lnld6]8 / /fli6«o ladf sDkgL 
lnld6]8sf gfdaf6 ;~rflnt 5 . 

@=!@	s[lif ljsf; a}ª\s M @)!( ;fndf :yflkt 
eO{ ;~rfngdf /x]sf] ;xsf/L a}ª\ssf] 
pQ/flwsf/L a}ª\ssf ¿kdf o; a}ª\ssf] 
:yfkgf tTsfnLg s[lif ljsf; a}ª\s 
P]gcg';f/ @)@$ ;fn df3 & ut] eof] . 
kl5 ;g\ !(&# df e"ld ;'wf/ art skf]{/];g 
o;} a}ª\sdf ufleof] . @)$) ;fnb]lv o; 
a}ª\sn] jfl0fHo a}ª\lsª ;]jf;d]t k|jfx 
ug{ yfn]sf] 5 . 

@=!#	shf{ ;'/If0f lgud M k|fyldstf k|fKt If]q, 
;fgf tyf demf}nf pBd If]q, n3'ljQ tyf 
ljkGg ju{ If]qsf] shf{ ;'/If0f, kz'wg 

;'/If0f cflb ug]{ p2]Zosf ;fy @)#! 
;fn c;f]h $ ut] o; lgudsf] :yfkgf 
ePsf] xf] . xfn of] lgud lgIf]k tyf shf{ 
;'/If0f sf]ifsf gfdaf6 ;~rflnt 5 . 

@=!$	;]So'l/6L vl/b laqmL s]Gb| M g]kfnsf] k'FhL 
ahf/ ljsf;sf nflu o; s]G›sf] :yfkgf 
@)## -;g\ !(&^_ df ul/Psf] lyof] . g]kfn 
/fi6« a}ª\s / tTsfnLg g]kfn cf}Bf]lus 

ljsf; lgudsf] ;+o'Qm nufgLdf :yflkt 
of] s]G› @)%) ;fn h]7 !! ut]b]lv 
g]kfn :6s PS;r]Gh lnld6]8sf gfdaf6 
;~rflnt 5 .

#=	 g]kfnsf] ljQLo k|0ffnL  

g]kfnsf] ljQLo k|0ffnLnfO{ ;+:yfut u/L 
ljsf; ug{ u/fpg dfly pNn]v u/]sf ljleGg 
;+:yfx¿ -c•f, a}ª\s, sDkgL, ;xsf/L 
;+:yf, lgud, sf]if, skf]{/];g, ;+:yfg s]G›_ n] 
;do;fk]If ¿kdf cfcfˆg} e"ldsf v]n] . klxn] 
klxn] :yflkt ePsf oL ;+:yfx¿n] cfhsf] 
ljQLo k|0ffnLnfO{ b]zel/ ;+:yfut ljsf; / 
;d[4 u/] . cfh klg of] qmd hf/L g} 5 . 

g]kfnsf] ljQLo k|0ffnL ljleGg kfFr efu 
-a}ª\lsª, ladf, k'FhL ahf/, u}/a}ª\lsª ljQLo 
If]q / ;xsf/L If]q_ df ;+/lIft 5, h:t} M 

lgodgsf/L lgsfo

$=	 ljQLo kx'Fr 

s'g} JolQmn] cfkm"n] arfPsf] /sd÷ k};f artsf 
¿kdf hDdf u/]/ /fVg, s'g} Joj;fo ug{ shf{ 
÷C0f÷;fk6L lng, Ps :yfgaf6 csf]{ :yfgdf 
/sd÷k};f k7fpg, cfkm";Fu ePsf] k'FhL s'g} 
klg k|sf/sf lwtf]kq C0fkq cflbdf nufgL 
ug{, To:tf] lwtf]kq ;/n k|sf/n] a]rlavg 

g]kfnsf] If]qut ljQLo Joj:yf÷k|0ffnL

a}+lsª If]q

g]kfn /fi6« 
a}+s

;xsf/L If]q

/fli6«o ;xsf/L lgodg 
k|flws/0f ;xsf/Lljefu

k'FhL ahf/ If]q

g]kfn lwtf]kq af]8{
@)%)@@%

u}/a}+lsª ljQLo If]q

;DalGwt sfg'g g]kfn 
;/sf/ cy{ dGqfno

ladf If]q

g]kfn ladf 
k|flws/0f
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ug{, s;}sf] Hofg jf ;DklQsf] gf]S;fgL x'Fbf 
cfly{s ;'/Iffsf vflt/ ladf ug{, cfkm" a;]sf] 
glhsdf s'g} a}ª\s tyf ljQLo ;+:yf, ladf 
sDkgL, k'FhL ahf/;Fu ;DalGwt lgsfo jf 
;xsf/L jf ;xsf/Lsf zfvfsf] pkl:ylt x'g' 
/ ltgaf6 ;]jf;'ljwf k|fKt x'g'nfO{ ljQLo 
kx'Fr dflgG5 . o:tf] ljQLo kx'Fr a}ª\s, 
ladf, k'FhL ahf/sf lgsfo, ;xsf/L cflbsf 
sfof{nodfkm{t k|fKt ug{ ;lsG5 .

$=!	a}ª\lsª If]q M !(($ ;fnotf g]kfn /fi6« 
a}ª\s, cf}Bf]lus ljsf; a}ª\s, ;xsf/L 
a}ª\s, /fli6«o jfl0fHo a}ª\s, s[lif ljsf; 
a}ª\s :yfkgf eP . @)$) sf] bzs ;'? 
x'g'k"j{;Dd g]kfndf b'O{÷b'O{ cf]6f jfl0fHo 
a}ª\s / ljsf; a}ª\s lyP . pbf/jfbL 
cy{tGqsf] ;'?jft ePkl5 @)$! ;fn 
c;f/ @( ut] g]kfn c/a a}ª\s 
lnld6]8 :yfkgf eof] / k~rfot Joj:yf 
kl/jt{gkl5 a}ª\s tyf ljQLo ;+:yf 
:yfkgfn] ult lnof], h:t}– 

@)#& ;fndf /x]sf] $ sf] ;ª\Vof @)^& ;fndf 
k'Ubf @)# k'Uof] . g]kfn /fi6« a}ª\sn] Ohfhtkq 

lbPsf …sÚ ju{sf jfl0fHo a}ª\ssf] ;ª\V\of 
clwstddf #@ cf]6f;Dd k'u]sf] lyof] . jfl0fHo 
a}ª\sx¿sf] clwstd ;ª\Vof #@ cf]6f;Dd 
k'u]sf] a]nf …vÚ ju{sf ljsf; a}ª\s !)), …
uÚ ju{sf ljQ sDkgL *& / …3Ú ju{ n3'ljQ 
ljQLo ;+:yf $! x'Fbf @^) cf]6f a}ª\s tyf 
ljQLo ;+:yfsf] pkl:ylt g]kfnL cy{tGqdf 
eof] . cy{tGqsf] ;fgf] cfsf/, lgodg tyf 
;'k/Lj]If0f;d]tdf b]lvPsf cg]sg r'gf}tLsf 
sf/0f s]G›Lo a}ª\sn] dh{/ tyf k|flKtsf] gLlt 
clVtof/ u/L sfof{Gjogdf NofPkl5 dflysf] 
;ª\Vof sfod ePsf] xf] . o;cltl/Qm g]kfn 
/fi6« a}ª\sn] ljQLo kx'Frsf nflu g} /fli6«o 
;xsf/L a}ª\s lnld6]8, xfo/ kr]{h k|f=ln=-!) 
cf]6f_, ljb]zL a}ª\ssf k|ltlglw sfof{no-#_, 
xfO8«f] On]lS6«l;6L OGe]:6d]G6 8]enkd]G6 
sDkgL lnld6]8 -!_ nfO{ klg ljQLo sf/f]af/ 
ug]{ Ohfhtkq lbPsf] 5 .

ljQLo kx'Frsf nflu a}ª\s tyf ljQLo ;+:yfsf 
zfvfx¿sf] pkl:ylt dxŒjk"0f{ Pjd\ ckl/xfo{ 

b]lvG5 . @)*@ dlª\;/df …sÚ, …vÚ, …u Ú / …3Ú 
ju{sf a}ª\s tyf ljQLo ;+:yfsf zfvfx¿sf] 

tflnsf – ! 
a}ª\s tyf ljQLo ;+:yf 

                      c;f/ d;fGt

l;=g= a}ª\s tyf ljQLo ;+:yf @)#& @)$& @)%& @)^& @)&& @)*@

! jfl0fHo a}ª\s …sÚ ju{ @ % !# @& @& @)

@ ljsf; a}ª\s …vÚ ju{ @ @ & &( @) !&

# ljQ sDkgL …uÚ ju{ ) ) $& &( @@ !&

$ n3'ljQ ljQLo ;+:yf …3Ú ju{ ) ) & !* *% %@

% g]kfn k"jf{wf/ ljsf; a}ª\s ) ) ) ) ! !

hDdf $ & &$ @)# !%% !)&

;|f]t: g]kfn /fi6« a}ª\s
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pkl:ylt tflnsf gDa/ @ df k|:t't ul/Psf] 
5 . b]zsf ;ftcf]6f k|b]zdWo] ;a}eGbf w]/} 
zfvfx¿ qmdz afudtL, n'lDagL, sf]zL / 
dw]; u08sL / ;'b"/klZrd k|b]zdf 5g\ eg] 
s0ff{nL k|b]zdf ;a}eGbf sd $&( cf]6f dfq 
zfvf /x]sf 5g\ .

dflysf] tflnsfdf b]vfOPcg';f/ …sÚ, …vÚ 
/ …uÚ ju{sf a}ª\s tyf ljQLo ;+:yfsf Ps 
zfvfn] cf};tdf $$^* hgfnfO{ / …sÚ, …vÚ 

/ …uÚ …3Ú ju{sf ;d]t !!,%!( cf]6f zfvfn] 
@%#@ hgfnfO{ ;]jf k'¥ofPsf] b]lvG5 . d'n's 
;ª\3Lo u0ftGqfTds ePkl5 sfod ePsf 
&%# cf]6f :yfgLo txdf s] slt ;ª\Vofdf 
jfl0fHo a}ª\ssf zfvfx¿sf] pkl:ylt /Xof] 
-tflnsf gDa/ – #_ eg]/ x]bf{ o;n] cem} klg 

u|fdL0f If]qdf ljQLo kx'Frsf] cfjZostfnfO{ 
68\sf/f] ¿kdf b]vfpF5 . 

tflnsf gDa/ – @ 
a}ª\s tyf ljQLo ;+:yfsf k|b]zut zfvf 

@)*@ d+l;/

k|b]z …sÚ ju{ …vÚ ju{ …uÚ ju{ …3Ú ju{ hDdf s +v + u hDdf s +v + u+3

sf];L &^% !(% #^ *%^ ((^ !*%@

dw]; %*& *^ %# !)## &@^ !&%(

afudtL !*$@ ##@ !!) &%) @@*$ #)#$

u08sL ^!) !(! #^ %^! *#& !#(*

n'lDagL &$( @%$ $& !!)! !)%) @!%!

s0ff{nL @!* @! # @#& @$@ $&(

;'b"/klZrd ##$ %@ ^ $%$ #(@ *$^

hDdf %!)% !!#! @(! $((@ ^%@& !!%!(

k|lt zfvf hg;ª\Vof …sÚ, …vÚ / …uÚ ju{n] ;]jf k'¥ofPsf]                        $$^* hgf

k|lt zfvf hg;ª\Vof …sÚ, …vÚ / …uÚ …3Ú ju{;d]tn] ;]jf k'¥ofPsf]                #%#@ hgf

;|f]t: g]kfn /fi6« a}ª\s
 gf]6:	 -!_ hgu0fgf @)&* sf] hg;ª\Vof @,(!,^$,%&* hgf

	 -@_ zfvf ;ª\Vofdf s]G›Lo sfof{no÷ k|wfg sfof{no a}ª\lsª zfvf / lj:tfl/t sfpG6/;d]t ;dfj]z 5g\ .
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g]kfn ;/sf/n] a}ª\s tyf ljQLo ;]jf;'ljwf 
;j{;'ne u/fpg] p2]Zon] k|To]s g]kfnLsf] 
a}ª\s vftf cleofg ;~rfng ug]{, ;fdflhs 
;'/Iff eQf a}ª\lsª k|0ffnLdfkm{t ljt/0f ug]{, 
lgj[QLe/0f vftfdfkm{t g} lbg], k|To]s :yfgLo 
txdf sDtLdf Pp6f jfl0fHo a}ª\ssf] zfvf 
:yfkgf ug{ cfjZos Joj:yf ldnfpg] h:tf 
gLlt tyf sfo{qmdx¿ th{'df u/L sfof{Gjog ub}{ 
nu]sf] 5 . k|To]s :yfgLo txdf Pp6f jfl0fHo 
a}ª\ssf] zfvf vf]Ng] gLltut lgb]{z sfof{Gjog 
eO;Sg ef}uf]lns ljs6tf / ef}lts k"jf{wf/sf 
sdLn] emG8} (÷!) jif{ nfUof] . @)*@ c;f/sf] 
tYofª\sdf dfq &%# j6} :yfgLo txdf jfl0fHo 
a}ª\ssf zfvf aNn k'u] . 

ljtLo kx'Fr / ;dfj]zLs/0fsf nflu of] 
pknlAwsf] k|flKtdf tLgcf]6f dxŒjk"0f{ 
sfo{x¿sf] of]ubfg b]lvG5, h:t} M

-!_ 	@)^& dlª\;/ !^ ut]b]lv g]kfn 
/fi6« a}ª\sn] PnfoG; km/ kmfOgflG;on 
OGSn'hgsf] lqmofzLn ;b:otf lng'÷k|fKt 
ug{' 

-@_ 	@)&# sflt{s @( ut] pk/fGt g]kfn /fi6« 
a}ª\ssf] p2]Zodf ljQLo ;]jfsf] kx'Fr 
clej[l4nfO{ /fVg' ÷yKg' / 

#_ 	 @)&# k'if @@ ut] g]kfn ;/sf/ 
dlGqkl/ifbn] ljQLo If]q ljsf; /0fgLlt 
-@)&#÷&$ —@)&&÷&*_ :jLs[t u/L 
sfof{Gjog ug{' u/fpg' .

$=!=! ljQLo e'QmfgL k|0ffnLdf kx'Fr M s'g} 
klg ljQLo ahf/df ljQLo dWo:ytfnfO{ 
k|efjsf/L agfpg e'QmfgL k|0ffnL s] s:tf] 5 
eg]/ x]l/G5 . g]kfndf ljQLo If]qsf] ljsf; 
Pjd\ la:tf/ ;Fu;Fu} ljQLo k"jf{wf/sf] 
klg ljsf; Pjd\ la:tf/ x'Fb} uPsf] 5 . 
o;n] cfw'lgs k|ljlwo'Qm cfw'lgs ;]jf 
;'ljwfx¿, h:t}– Pl6Pd, OG6/g]6 a}ª\lsª, 
df]afOn a}ª\lsª, l8lh6n jfn]6, So'cf/ 
sf]8, qm]l86 sf8{, lk|k]8 sf8{ cflbdf 
hgkx'FrnfO{ ;xh agfpFb} nu]sf] 5 . oL 
;]jf;'ljwfx¿ lbgfg'lbg j[l4sf qmddf 
b]lvG5g\ . g]kfndf a}ª\s tyf ljQLo 

tflnsf gDa/ – #
:yfgLo txdf jfl0fHo a}ª\ssf] pkl:ylt c;f/ d;fGt

k|b]z :yfgLo txsf] ;ª\Vof @)&* @)&( –@)*! @)*@

sf];L !#& !#& !#& !#&

dw]; !#^ !#^ !#^ !#^

afudtL !!( !!* !!( !!(

u08sL *% *% *% *%

n'lDagL !)( !)( !)( !)(

s0ff{nL &( &* &( &(

;'b"/klZrd ** *& *& **

hDdf &%# &%) &%@ &%#
;|f]t: g]kfn /fi6« a}ª\s, jflif{s k|ltj]bgx¿
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;+:yfsf zfvf ;~hfn k|of]u u/L–u/fO{ 
x'g] u/]sf e'QmfgL k|0ffnLdf h] h:tf] kx'Fr 
:yfkgf x'g ;s]sf] 5, To;nfO{ tnsf] 
tflnsfdf k|:t't ul/Psf] 5 M

tflnsf gDa/ $ 
ljQLo e'QmfgL k|0ffnLdf kx'Fr @)*@ dlª\;/

qm=;+= ljj/0f ÷;fwg ;ª\Vof

! e'QmfgL k|0ffnL ;~rfns (

@ e'QmfgL ;]jfk|bfos @#

# e'QmfgL ;]jfk|bfos Ph]G6 $@,&&,^*&

$ jfn]6 k|of]ustf{ @,^&,^%,^^)

% Pl6Pd d]l;g %@&$

^ zfvf/lxt a}ª\lsª *@@

& 8]la6 sf8{ !,#(,#!,$)#

* qm]l86 sf8{ #,@!,(#%

( lk|k]8 sf8{ @,^*,@#%

!) OG6/g]6 a}ª\lsª u|fxsx¿ @&,$@,***

!! cf/l6hLP;df ;xefuL $$

!@ sg]S6 cfOlkP; k|of]ustf{ !$,$!,$&!

!# ECC ;b:o %$

!$ IPS ;b:o !#(

;|f]t: g]kfn /fi6« a}ª\s

$=@ ladf If]q M g]kfn dfn rnfgL / ladf 
sDkgL lnld6]8n] @))$ ;fn c;f]h * 
ut] k|f/De uof]{ . To;kl5 @)@$ ;fn k'; 
! ut] /fli6«o ladf ;+:yfg k|f=ln= :yfkgf 
eof] . o;nfO{ @)@% ;fndf /fli6«o ladf 
;+:yfg gfddf ¿kfGt/0f ul/of] . /fli6«o 
ladf ;+:yfgn] k|f/Dedf lghL{jg ladf 
Joj;fo yfn]sf] lyof] . @)@( ;fnb]lv 
dfq o;n] hLjg ladf Joj;fo klg 
yfNof] . /fli6«o jfl0fHo a}ª\ssf] nufgL 
;d]tdf @)$$ ;fndf g];gn nfOkm 
PG8 hg/n OG:of]/]G; sDkgL lnld6]8sf] 
:yfkgf ePkZrft\ of] sDkgL ladf If]qdf 
t];|f] sDkgLsf ¿kdf pbfof] . of] sDkgL 
/fHon] pbf/jfbL cy{tGq cjnDag 
u/]kl5 :yflkt ePsf] xf] eg] o;kl5sf] 
k~rfot Joj:yf kl/jlt{t eO{ ax'bnLo 
k|hftflGqs Joj:yf ;'? ePkZrft\ ladf 
sDkgL k|lt:kwf{Tds ¿kdf :yflkt 
eP . g]kfnL cy{tGqdf a}ª\lsª If]qkl5sf] 
Pp6f dxŒjk"0f{ o; If]qsf] pkl:ylt tn 
-tflnsf gDa/ %_ df k|:t't ul/Psf] 5 M 

tflnsf gDa/ M %
g]kfnsf ladf sDkgLx¿   c;f/ d;fGt

l;=g= ladf sDkgLsf k|sf/ @)&# @)&$ @)&* @)*) @)*@

! lghL{jg ladf sDkgL !& @) @) !$ !$

@ hLjg ladf sDkgL !* !( !( !$ !$

# k'gla{df sDkgL ! ! @ @ @

$ n3' hLjg ladf sDkgL — — — # #

% n3' lghL{jg ladf — — — $ $

hDdf #^ $) $! #& #&
;|f]t M g]kfn ladf k|flws/0f
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@)$$ ;fn;Dd cfOk'Ubf # cf]6f ladf sDkgL 
-g]kfn O= sDkgL lnld6]8, /fli6«o ladf ;+:yfg 
/ g];gn nfOkm P08 hg/n OG;'/]G; sDkgL 
lnld6]8_ /x]sfdf @)&# ;fndf cfOk'Ubf 
;/sf/L :jfldTjdf :yflkt g]kfn k'gla{df 
sDkgL lnld6]8 ;lxt ladf sDkgLx¿sf] 
;ª\VofTds pkl:ylt #^ k'u]sf] b]lvG5 eg] 
@)&* c;f/df $! k'Uof] . g]kfnsf] a}ª\lsª 
If]qdf emF} ladf If]qdf klg Psflt/ dh{/sf] 
gLlt sfof{Gjog u/L hLjg ladf sDkgL / 
lghL{jg ladf sDkgLsf] ;ª\Vof 36fOof] eg] 
lghL If]qsf lglZrt 3/flgofsf :jfy{k"lt{ x]t' 
k'gla{df sDkgL -!_ / n3'ladf sDkgL -&_ 
:yfkgf u/L u/fO{ ladf sDkgLsf] ;ª\Vof k'g 
a9fpg] sfo{ eof] . o;cg';f/ g]kfndf xfn 
ladf sDkgLx¿sf] ;ª\VofTds pkl:ylt #& 
b]lvG5 . g]kfndf :yflkt ladf sDkgLsf zfvf 
;~hfnn] ladf kx'Frsf] cj:yfnfO{ b]vfpF5 . 

tflnsf gDa/ ^

g]kfn ladf sDkgLsf zfvf

;fn zfvf 
;ª\Vof

;fn zfvf 
;ª\Vof

@)&@ &%* @)&* @(##

@)&# ()^ @)&( ##^^

@)&$ !)^$ @)*) @*)!

@)&% !*)* @)*! @(*$

@)&^ @%@# @)*@ @(($

@)&& @&$@

;|f]t M g]kfn ladf k|flws/0f

g]kfnsf ladf sDkgLsf zfvfx¿sf] ;ª\Vof 
@)&( ;fndf ##^^ /x]sf]df ladf sDkgLx¿ 
Psfk;df dh{/df uPsfn] @)*) ;fndf of] 

;ª\Vof 36]/ @*)! k'u]sf] xf] . o;kl5 k'g 
zfvf ;ª\Vof a9]sf 5g\ h;n] ladf kx'Fr 
Pjd\ ;dfj]zLs/0fdf ;sf/fTds e"ldsf 
v]n]sf 5g\ . 

hLjg ladf s'g} JolQm jf lghsf] kl/jf/sf] 
cfly{s ;+/If0fsf nflu / lghL{jg ladf s'g} 
;DklQ x/fpg], gfz x'g], rf]/L x'g], cfunfuL 
x'g] jf s'g} k|fs[lts k|sf]kaf6 Iflt x'g] h:tf 
hf]lvdaf6 aRg cfly{s ;'/Iffy{ ul/G5 . oL 
cg]s k|sf/sf x'G5g\ . ladf sDkgLn] lbg] 
;]jf ;'ljwf k|flKtsf nflu tL sDkgLsf zfvf 
;~hfn b]zel/ s] slt 5g\ / ltgsf] pkl:ylt 
s] s:tf] 5 eGg] tYon] d'n'ssf] ladf kx'Frsf] 
cj:yfnfO{ hfx]/ ub{5 . of] tYonfO{ tnsf] 
tflnsf gDa/ & af6 cWoog ug{ ;lsG5 . 

tflnsf g+= &
g]kfnsf ladf sDkgLsf k|b]zut zfvf 

-@)*@ c;f/ d;fGt_

k|b]z hLjg ladf 
sDkgL

lghL{jg 
ladf sDkgL

hDdf

sf]zL #)& !*! $**

dw]; @#$ !%! #*%

afudtL $*! #^! *$@

u08sL @)* !#& #$%

n'lDagL #!$ !(! %)%

s0ff{nL !!! $* !%(

;'b"/klZrd !*$ *^ @&)

hDdf !*#( !!%% @(($

;|f]t M g]kfn ladf k|flws/0f

g]kfnsf ;ft k|b]zdf a}ª\s tyf ljQLo 
;+:yfx¿sf zfvfx¿sf] kx'Fr h] h:tf] 
k|sf/n] ePsf] kfOG5 To:t}u/L ladf sDkgLsf 
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zfvfx¿ klg ;a}eGbf w]/} afudtL k|b]zdf 
/ ;a}eGbf yf]/} s0ff{nL k|b]zdf /x]sf 5g\ . 
ljQLo kx'Fr / ;dfj]zLs/0fsf nflu ca gLlt 
agfP/ sfof{Gjog ubf{ o; tYonfO{ k|fyldstf 
lbg}kg]{ b]lvG5 . tnsf] k|b]zut a}ª\s tyf 
ljQLo ;+:yf / ladf sDkgLsf k|b]zut 
zfvfsf] ;ª\Vofsf] pkl:yltn] o; k|sf/sf] 
lbzf lglb{i6 u/]sf] 5 .

tflnsf gDa/ * 
a}ª\s tyf ljQLo ;+:yf / ladf sDkgLsf 

k|b]zut zfvf ;ª\Vof 

@)*@ d+l;/ @)*@ c;f/

k|b]z a}ª\s tyf 
ljQLo ;+:yf

ladf sDkgL

zfvf 
;ª\Vof 

:yfg zfvf 
;ª\Vof 

:yfg

sf];L !*%@ t];|f] $** t];|f]

dw]; !&%( rf}yf] #*% rf}yf]

afudtL #)#$ klxnf] *$@ klxnf]

u08sL !#(* kfFrf}F #$% kfFrf}F

n'lDagL @!%! bf];|f] %)% bf];|f]

s0ff{nL $&( ;ftf}F !%( ;ftf}F

;'b"/klZrd *$^ 5}6f}F @&) 5}6f}F

hDdf !!%!( !!%% @(($

;|f]tM g]kfn /fi6« a}ª\s / g]kfn ladf k|flws/0f

$=# k'FhLahf/ If]q M g]kfnsf] ljQLo k|0ffnLdf 
of] t];|f] dxŒjk"0f{ If]q xf] . sDkgLnfO{ 
cfjZos kg]{ ljQLo ;|f]t ;ª\Sng ug]{ 
sfo{sf] yfngL !((# ;fndf sDkgL sfg'g 
nfu' ePkZrft\ !(($ ;fndf lj/f6gu/ 
h'6 ldN; / g]kfn a}ª\s lnld6]8n] 
g]kfndf klxnf]k6s ;j{;fwf/0fdf ;]o/ 

hf/L u/] . @)!* ;fndf g]kfn cf}Bf]lus 
ljsf; lguddfkm{t klxnf]k6s ;/sf/L 
C0fkq hf/L ul/of] . lwtf]kq ahf/nfO{ 
;+:yfut :j¿k lbg @)## ;fndf ;]So'l/6L 
vl/blaqmL s]G› :yfkgf ul/of] . h;nfO{ 
@)%) ;fn h]7 !! ut] g]kfn :6s 
PS;r]Gh lnld6]8df kl/0ft ul/of] . k'FhL 
ahf/sf lqmofsnfk ;'? ePsf] nfdf] 
;dokl5 o;sf] ljsf;, la:tf/ / 
lgodgsf nflu @)%) ;fn h]7 @% ut] 
g]kfn lwtf]kq af]8{sf] :yfkgf ePsf] 5 . 
o;n] lgodg tyf ;'kl/j]If0f ug]{ ;+:yfsf] 
;ª\Vof @)&^ c;f/df $#% lyP . of] 
;ª\Vof @)*) c;f/df ^^@ k'u]sf] lyof] 
eg] @)*@ c;f/df &%# k'u]sf] b]lvG5 .

tflnsf gDa/ ( 
lwtf] ahf/df ;+nUg ;+:yfx¿ -c;f/ d;fGt_

qm=;+= ;+:yfx¿ @)&^ @)*) @)*@

! lwtf]kq ahf/ ! ! !

@ s]G›Lo lgIf]k ;]jf sDkgL ! ! !

# qm]l86 /]l6ª ;+:yf @ # #

$ ;fd"lxs nufgL sf]if !! @) @$

% lwtf]kq Jofkf/L — @ @

^ lwtf]kq bnfn Joj;foL %) ^& (@

& dr]{G6 a}ª\s/ #) #) #!

* lgIf]k ;b:o &@ (! !@@

( cf:jf ;b:o %# $( $#

!) of]Uo ;+:yfut nufgLstf{ — !#@ !%)

!! ;"rLs[t ;ª\ul7t ;+:yf @!% @%$ @&@

!@ ljlzi6Ls[t nufgL sf]if — !@ !#

hDdf $#% ^^@ &%#

;|f]t M g]kfn lwtf]kq af]8{ / g]kfn :6s PS;r]Gh lnld6]8
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dflysf tYofª\scg';f/ lwtf]kq ahf/sf] 
cfsf/ / ;xefuL ;+:yfx¿sf] ;ª\Vofdf /fd|} 
j[l4 b]lvG5 . lwtf]kq bnfn Joj;foLsf 
sfof{nox¿ #$ k'lu;s]sf 5g\ . o;af6 
;fwf/0f ;]o/ sf/f]af/df hgkx'Fr emg j[l4 
x'g]5 . cem} ;fIf/tf a9fpg'kg]{, nufgL;DaGwL 
cf}hf/x¿sf] ljljwLs/0f ug{'kg]{, ahf/df 
OlSj6L 8]l/e]l6e, OG8]S; km08, PS;r]Gh 
6«]8]8 km08 ljsf; ug{'kg]{, ;+:yfut Ifdtf 
ljsf; ug'{kg]{, j:t' ljlgdo ahf/sf] ljsf; 
ug'{kg]{, ;'zf;go'Qm agfpg'kg]{ sfo{ef/ g]kfnL 
k'FhL ahf/sf cufl8 pkl:yt /x]sf] 5 .

$=$ u}/a}ª\lsª ljQLo If]q M o; If]qdf ljQLo 
If]q /0fgLlt -@)&#÷&$ —@)&&÷&*_ n] 
sd{rf/L ;~ro sf]if / gful/s nufgL 
sf]ifnfO{ dfq ;dfj]z u/]sf]df bf];|f] 
ljQLo If]q ljsf; /0fgLlt -@)*@÷ 
*#— @)*^÷*&_ n] ;fdflhs ;'/Iff 
sf]ifnufot e'QmfgL ;]jfk|bfos -@#_, 
ljk|]if0f sDkgL -!^)_, dlg r]Gh/ sDkgL 
-#)*_, xfO8«f]On]lS6«l;6L OGe]i6d]06 P08 
8]enkd]06 sDkgL lnld6]8 / g]kfn 
lSnol/ª xfp; lnld6]8  -!_ nfO{ ;d]t 
;dfj]z u/]sf] 5 . 

sd{rf/L ;~ro sf]ifn] cfˆgf] :yfkgf 
sfneGbf klxn]b]lv g} ;/sf/L sd{rf/Lsf 
nflu ;~ro sf]if of]hgf rnfpFb} cfof] . kl5 
u}/;/sf/L If]qsf sd{rf/LnfO{ ;d]t To:tf] ;]jf 
lbof] . @)&^ ;fnb]lv ;/sf/L sd{rf/Lsf] nflu 
of]ubfgd"ns lgj[QLe/0f of]hgf ;~rfng ub}{ 
cfPsf] 5 . o;n] cf7cf]6f zfvf sfof{no 
-lj/f6gu/, a'6jn, wgu9L, x]6f}8f, hgsk'/, 
sf]xnk'/, kf]v/f / ;'v]{t_ / rf/cf]6f ;]jf s]G› 
-latf{df]8, wgs'6f, nugv]n / l;+xb/jf/_

dfkm{t cfˆgf ;]jf k|jfx ul//x]sf] 5 .

gful/s nufgL sf]if, sd{rf/L art 
j[l4, cjsfz sf]if, nufgLstf{ cjsfz 
sf]if of]hgf, lgj[lQe/0f pkbfg sf]if of]hgf, 
gful/s Psfª\s of]hgf, gful/s k]G;g 
of]hgf sfo{qmddf cfˆgf ljleGg ^ cf]6f 
zfvf sfof{no -lj/f6gu/, hgsk'/, kf]v/f, 
a'6an, ;'v]{t / wgu9L_x¿sf] ;fª\u7lgs 
;+/rgf;lxt ;]jf k|jfxdf ;+nUg /x]sf] 5 . 

;fdflhs ;'/Iff sf]if cf}iflw pkrf/, b'3{6gf 
;'/Iff, cfl>t kl/jf/ ;'/Iff, j[4fj:yf ;'/Iff 
h:tf of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 
;'lglZrt ug]{ sfo{df ;+nUg /lxcfPsf] 5 . 
o;sf b'O{cf]6f zfvf sfof{no -lj/f6gu/ / 
l;d/f_ / rf/cf]6f ;Dks{ sfof{no -a'6an, 
g]kfnu~h, kf]v/f / hgsk'/_ 5g\ . cGo 
e'QmfgL ;]jf k|bfos -@#_, ljk|]if0f sDkgL 
-^)_, dgL r]Gh/ sDkgL -#)*_ h:tf ljleGg 
;+:yfx¿ sfg'gtM lglb{i6 If]qflwsf/leq sfo{/t 
/x]sf 5g\ .

$=% art tyf C0f ;xsf/L If]q : avfg 
ax'p2]Zo ;xsf/L ;+:yf lnld6]8af6 ;'? 
ePsf] g]kfnsf] art tyf C0f ;xsf/L 
;+:yfsf] ;ª\Vof @)*@ c;f/df cfOk'Ubf 
#@,(^% k'u]sf] 5 . oL hxfF :yfkgf ePsf 
5g,\ ToxfF logn] cfˆgf ;b:ox¿nfO{ 
art ug{ / C0f nufgL ug{ k|f]T;flxt 
ug{'sf ;fy} cGo ljQLo ;]jf k|bfg u/L 
pgLx¿sf] cfly{s ;zQmLs/0fdf ;xof]u 
k'¥ofO/xG5g\ . oL ;xsf/L ;+:yfdf cfa4 
s'n ;b:o ;ª\Vof ! s/f]8 ( nfv % 
xhf/ ! ;o (@ df -%$=%^_ k|ltzt 
;b:o dlxnf / $@=$& k|ltzt ;b:o 
k'?if /x]sf 5g\ . olt w]/} hg;ª\Vof 
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cfa4 ;xsf/L ;+:yfdWo] sltkodf 
ljs/fn ljs[lt / s'zf;ghGo ;d:of 
b]lvP . g]kfnL cy{tGqsf] Pp6f dxŒjk"0f{ 
vDafsf] ¿kdf /x]sf] art tyf C0f 
;xsf/L If]qn] ljQLo ;dfj]zLs[t kx'Fr 
Ps xb;Dd clej[l4 t u¥of] t/ ToxfF 
ljQLo ;fIf/tfdfkm{t cfa4 ;b:ox¿sf] 
cfly{s lxt ;+/If0fdf plrt Wofg k'of{pg 
;s]g . kmn:j¿k art tyf C0f ;xsf/L 
;+:yfx¿nfO{ lgodg tyf ;'kl/j]If0f ug{ 
/fli6«o ;xsf/L lgodg k|flws/0f :yfkgf 
ug{'k/]sf] 5 .

%=	 l8lh6n÷ljQLo ;fIf/tf

l8lh6n eg]sf] ul0ft;DaGwL jf ul0ftLo 
hgfp xf] . ljQLo eg]sf] cy{, ljQ, wg ;DklQ 
s'/fsf cfDbfgL vr{ af/]sf sfdsf/afxL jf 
lqmofsnfkx¿nfO{ hgfpg' xf] . ;fIf/tfn] 
n]Vg k9\g ;Sg], l7sa]l7s 5'6\ofpg jf ku]{Ng 
;Sg] ;Ifdtf jf of]UotfnfO{ hgfpF5 . o;/L 
l8lh6n÷ljQLo ;fIf/tf eg]sf] artstf{af6 
/sd k};f lnP/ C0f lng rfxg] JolQm tyf 
;+:yfx¿nfO{ C0f ;fk6L lbg], Ps :yfgaf6 
csf]{ :yfgdf /sd k};f :yfgfGt/0f ug]{ h:tf 
h] hlt cg]sg cfly{s sf/f]af/ Pjd\ ;]jf 
;'ljwf ljQLo k|0ffnLdf /x]sf a}ª\s, ladf, 
k'FhL ahf/, u}/a}ª\lsª If]q / ;xsf/L If]q 
nufotaf6 hg;fwf/0fnfO{ k|fKt x'G5g\, ltgsf] 
bIftfk"j{s k|of]u u/L pkef]u ug]{ u/fpg], /sd 
k};fsf] plrt Joj:yfkg ug]{–u/fpg] JolQm, 
;+:yf / ;dfhnfO{ a[xQ/ cfly{s ;d[l4tkm{ 
nufpg], JolQmut / ;fj{hlgs ;DklQsf] 
;+/If0f / ;jw{g ug]{–u/fpg] ul0ftLo cfly{s 
1fg Pjd\ l;ksf] kl/df0ffTds cj:yf xf] . 

l8lh6n ljQLo ;fIf/tfn] cfDbfgL s], s;/

L,slt ug]{ < vr{ s], slt, s;/L ug]{ < art 
s], slt, s;/L ug]{ < JolQmut Pjd\ kfl/jfl/s 
¿kdf artsf] dxŒj s] s:tf] x'g] < j}olQms 
/ kfl/jfl/s ah]6 lsg agfpg] < ;f] ah]6 
s;/L agfpg]] < C0f lng'kbf{ sxfFaf6, s;/L, 
slt, s] ug{ lng] < C0f lnPkl5 slxn] slxn] 
s;/L ltg]{ < C0fsf] Aofhb/ slt xf] < s'g 
s'g ;+:yfaf6 s] s:tf C0f÷;fk6L ;'ljwf 
kfpg] ;lsg] xf] < cfkm";Fu ePsf] /sd k};f 
nufgL ug{'kbf{ sxfF nufgL ug]{ < slt nufgL 
ug]{ < nufgLaf6 s] slt k|ltkmn k|fKt ug]{ < 
nufgLdf s] s:tf hf]lvd 5g\ < nufgL ubf{ 
cfOkg]{ hf]lvdx¿sf] Joj:yfkg s;/L ug]{ < 
k'FhL eg]sf] s] xf] < k'FhL lgdf{0f s] s;/L ug]{ < 
ljk|]if0f / x'G8L eg]sf] s] xf] < cf}krfl/s ;+:yf 
eg]sf] s] xf] < ljk|]if0f sf/f]af/df cf}krfl/s 
dfWod lsg k|of]u ul/g'k5{ < ladf eg]sf] s] 
xf] < ladf slt k|sf/sf x'G5g\ < ladf s;/L 
ug{ ;lsG5 < ladf ubf{sf kmfObfx¿ s] s] 5g\ 
< a}ª\s tyf ljQLo ;+:yfx¿af6 s] s] ;]jf 
;'ljwfx¿ k|bfg eO/x]sf 5g\ < tL ;'ljwfx¿ s] 
s;/L k|of]u ug{ ;lsG5 < pBd eg]sf] s] xf] < 
pBdzLn s;/L aGg] < ljQLo cg'zf;g eg]sf] 
s] xf] < o;nfO{ s] s;/L kfngf ug{ ;lsG5 
< h:tf cg]sg cfly{s sfd sf/afxL Pjd\ 
lqmofsnfkx¿ af/]sf k|Zgx¿sf] pQ/ lbG5 . 
o;n] ljQLo ;r]tgf k|jfx u5{ . ;du|df o;n] 
JolQm, ;+:yf / ;dfh ;a}sf] 1fg / l;k a9fP/ 
a[xQ/ cfly{s ;d[l4lt/ lxF8fpF5 . 

%=! 	l8lh6n ljQLo ;fIf/tfsf nflu ePsf k|of; : 
g]kfndf ljQLo k|0ffnLsf ;ª\3;+:yfx¿ 
:yfkgf ug{'k5{ eg]/ yfngL ug]{, :yfkgf 
ug]{, ltgsf] ;ª\VofTds Pjd\ u'0ffTds 
ljsf; / la:tf/ ug]{, ;do ;fk]If ¿kdf 
cg]sg ;]jf ;'ljwfx¿sf] aGbf]a:t u/L 
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hgck]IffnfO{ ;Daf]wg ug]{ h:tf h] hlt 
sfd ljutb]lv x'Fb} cfP, tL ;a} sfd 
ljQLo ;fIf/tfs} kl/0ffd x'g\ . cf}krfl/s 
¿kdf !(## ;fnb]lv cfh;Dd :yfkgf 
ePsf ;a} ;ª\3;+:yf, sDkgL cflbn] 
ljQLo ;fIf/tfsf nflu sfd u/]sf 5g\ t/ 
klg ;+:yfut Pjd\ ;ª\ul7t ¿kn] g]kfn 
/fi6« a}ª\sn] @)@% ;fndf a}ª\lsª k|jw{g 
;ldlt d'n'ssf] a}ª\lsª k|0ffnLsf] k|jw{g 
ug]{ p2]Zo /fvL u7g uof]{ / To;kl5 
;3g ¿kn] ljQLo ;fIf/tf ;'? ePsf] 
dfGg'kb{5 . tTsfnLg kl/j]zdf a}ª\lsª 
k|jw{g ;ldltn] /]l8of] g]kfnaf6 a}ª\lsª 
k|jw{gsf sfo{qmdx¿ ;~rfng ub{Yof] . 
To;sf cltl/Qm To; ;ldltn] a}ª\lsª 
k|jw{g gfds cfly{s n]vx¿sf] ;ª\u|x 
u/L cw{jflif{s k|sfzg k|To]s k'if / c;f/ 
dlxgfdf ub{Yof] . g]kfn /fi6« a}ª\ssf] 
PsLs[t lgb]{zgfg';f/ @)#! ;fndf 
jfl0fHo a}ª\sx¿n] hDdf u/]sf] art 
/sdsf] %Ü ;fgf If]q -kl5 k|fyldstf 
If]q_ df / kl5 s'n shf{ /sdsf] !@ 
k|ltzt;Dd nufgL ug{'kg]{ cj:yfcg';f/ 
jfl0fHo a}ª\sx¿af6 ePsf C0f nufgL, 
@)#@ ;fndf s[lif ljsf; a}ª\sn] ;'? 
u/]sf] ;fgf ls;fg ljsf; cfof]hgf, @)#* 
;fndf ;'? ePsf] ;3g a}ª\lsª sfo{qmd, 
@)#( ;fndf ;'? ul/Psf] u|fdL0f dlxnfsf 
nflu pTkfbg shf{ sfo{qmd / 3/]n' tyf 
;fgf pBf]u sfo{qmd, @)%! ;fndf nfu' 
ePsf] dlxnf n3' C0f kl/of]hgf, klZrd 
t/fO{ ul/aL lgjf/0f cfof]hgf, t];|f] kz' 
ljsf; cfof]hgf, e"ldut hn l;FrfO 
;]S6/ cfof]hgf, ljkGg ju{ shf{ sfo{qmd, 
u|fdL0f :jfjnDag sf]ifaf6 ;~rflnt 

ljleGg sfo{qmd, ul/a;Fu a}ª\lsª 
sfo{qmd, lzlIft a]/f]huf/ sfo{qmd, 
dlxnf l;k ljsf; sfo{qmd, pv' pTkfbg 
sfo{qmd, afof] UofF; ljsf; sfo{qmd, 3/]n' 
;f}o{ phf{ n3' ljB't sfo{qmd, skf; v]tL 
ljsf; sfo{qmd cflbn] h] hlt dfqfdf 
JolQm tyf ;+:yfx¿nfO{ ;+nUg u/fpg 
;Sof] Tolt g} dfqfdf dfqfTds ¿kn] 
ljQLo ;fIf/tfdf of]ubfg k'Uof] . o;sf 
cltl/Qm ljBfno / ljZjljBfnosf 
5fq5fqfn] cfˆgf kf7\oqmdcg';f/ 
cWoog u/]sf ;}4flGts ljifo / clgjfo{ 
OG6g{l;k ug}{kg]{ Joj:yfdf ;+nUgnufot 
;DalGwt ;/f]sf/ lgsfox¿, h:t} – 
a}ª\s, ladf, k'FhLahf/, u}/a}ª\lsª ljQLo 
If]q, ;xsf/L If]qdf h] hlt ;ª\Vofsf 
JolQmnfO{ /f]huf/L k|bfg u¥of] jf u/]sf 
5g\ tL ;a}n] klg ljQLo ;fIf/tf cfˆgf 
Ifdtfcg';f/ xfl;n u/] .

	 @)#& ;fndf jfl0fHo a}ª\s / ljsf; 
a}ª\s @÷@ cf]6f dfq lyP . @)$& ;fndf 
of] ;ª\Vof qmdzM %÷@ k'Uof] . @)*@ 
;fndf cfOk'Ubf g]kfn k"jf{wf/ ljsf; 
a}ª\s lnld6]8;lxt ;a} ju{sf a}ª\s 
tyf ljQLo ;+:yfx¿sf] ;ª\Vof !)& / 
logsf s'n zfvf ;ª\Vof !!,%!( k'u] . 
g]kfnsf] z}lIfs ;fIf/tf @)$& ;fndf 
#(=^ k|ltzt lyof] eg] @)*@ ;fndf 
&^=@ k|ltzt k'Uof] . To:t} @)$& ;fndf 
ul/asf] /]vfd'lg $!=&^ k|ltzt hgtf 
lyP eg] @)*@ ;fndf 36]/ @)=@& k|ltzt 
sfod eof] . oL tYon] k|ToIf ck|ToIf 
¿kdf l8lh6n÷ ljQLo ;fIf/tfsf] s]xL 
u'0ffTds kIfnfO{ hfx]/ ub{5 .
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 tflnsf gDa/ – !) 
hg;ª\Vof / ljQLo lgsfo ;ª\VofTds Pjd\ 

u'0ffTds pkl:ylt 

ljj/0f @)$& @)*@

ul/aLsf] /]vfd'lgsf] 
hg;ª\Vof -k|ltzt_

$!=&^ @)=@&

;fIf/tf -k|ltzt_ #(=^ &^=@

cf};t cfo' -jif{_ %$=*# &@=!(

a}ª\s tyf ljQLo ;+:yf 
-;ª\Vof_

& !)&

a}ª\s tyf ljQLo ;+:yf 
zfvf -;ª\Vof_

$$! !!%!(

ladf sDkgLx¿ -;ª\Vof_ # #&

ladf sDkgLx¿sf zfvf 
-;ª\Vof_

@(($

k'FhL ahf/sf ;+:yf 
-;ª\Vof_

! &%#

;|f]t M ;DalGwt ljleGg lgsfosf ljleGg k|sfzg 

ljQLo ;fIf/tf clej[l4sf nflu JolQmut 
Pjd\ ;+:yfut cg]sg kxnx¿ ePsf 5g\ . 
g]kfn /fi6« a}ª\sn] PnfoG; km/ kmfOgflG;on 
OGSn'hgsf] ;b:o k|fKt u/L ljQLo ;fIf/tf 
k|jw{g ug]{ ljQLo If]q ljsf; /0fgLlt th{'df 
u/L sfof{Gjogdf Nofpg] / df]afOn a}ª\lsª 
;]jfsf] k|jw{g ug]{ h:tf gLlt tyf sfo{qmdx¿ 
sfof{Gjogdf Nofpg] k|lta4tf To; ;+:yfdf 
u/]kl5 g]kfndf ljQLo kx'Fr, ;fIf/tf / 
;dfj]zLs/0fnfO{ pNn]Vo ¿kdf :yfg lbPsf] 
b]lvG5 . kmn:j¿k @)&# sflt{s @( ut] 
g]kfn /fi6« a}ª\s P]g, @)%* sf] p2]Zodf 
ljQLo ;]jf kx'Frsf] clej[l4nfO{ g]kfn /fi6« 
a}ª\ssf] p2]Zodf /flvof] . @)&# k'if @@ ut] 
g]kfn ;/sf/ dlGqkl/ifbsf] lg0f{oåf/f ljQLo 

If]q ljsf; /0fgLlt -@)&#÷&$ @)&&÷&*_ 
:jLs[lt eO{ sfof{Gjogdf cfof] . o;n] 
a}ª\lsª If]qcGtu{t ljQLo kx'Fr, ;fIf/tf / 
;dfj]zLs/0fnfO{ Pp6f dxŒjk"0f{ /0fgLlts 
:tDesf ¿kdf lnFb} tL sfdnfO{ pRr 
k|fyldstfdf /fVb} -!_ u|fdL0f tyf b'u{d If]qdf 
a}ª\s tyf ljQLo ;+:yfsf ;]jf pknAw a9fpg], 
-@_ ljQLo kx'Fr / ;dfj]zLs/0f la:tf/ ug{ 
gLlt th{'df ug]{, -#_ ljQLo kx'Fr la:tf/ ug{ 
;+:yfut Joj:yfdf ;'wf/ ug]{, -$_ n3'ljQ 
ljQLo ;+:yfx¿sf] lgodg tyf ;'kl/j]If0f 
;+/rgfnfO{ ;'wf/ ug]{, -%_ ljQLo ;fIf/tf / 
lzIffsf dfWodaf6 hgr]tgf clej[l4 ug]{ / 
-^_ ljQLo ;]jfsf pkef]Qmfx¿sf] lxt ;+/If0f 
ug]{ 5 cf]6f /0fgLlt agfof] . cfly{s jif{ 
@)&*÷&(, @)&(÷*), @)*)÷*!, @)*!÷*@ 
k'/} / cf=j=@)*@÷*# sf] cfwf ;do ;lsg} 
nfUbf dfq g]kfn ;/sf/ dlGqkl/ifb\n] aNn 
@)*@ ;fn k'; @* ut] bf];|f] ljQLo If]q ljsf; 
/0fgLlt -@)*@÷*#—@)*^÷*&_ :jLs[t u/L 
@)*@ ;fn df3 !$ ut] ;fj{hlgs u¥of] . o; 
/0fgLltn] klg klxn]sf]n] h:t} ljQLo kx'Fr, 
;fIf/tf / ;dfj]zLs/0fnfO{ pRr k|fyldstf 
lbPsf] 5, h:t}M

ljQLo If]q ljsf;sf lgldQ ljQLo k"jf{wf/ 
ljsf;sf b'O{ /0fgLlts :tDe 

-!_	 lbuf] / ;dfj]zL cfly{s ljsf; / 

-@_ 	 ljQLo kx'Fr / ;dfj]zLs/0f

ljQLo If]q ljsf;sf lgldQ Ifdtf ljsf;sf b'O{ 
/0fgLlts :tDe

-!_ 	 ljQLo ;fIf/tf tyf u|fxs ;+/If0f / 

-@_ 	 ljQLo If]q ;'b[0fLs/0f tyf ljQLo 
:yfloTj . 

oL dflysf /0fgLlt :tDenfO{ ;fsf/ kfg{ al}+sª 
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If]qsf nflu ljleGg /0fgLlt / sfo{gLltx¿ to 
ul/Psf 5g\ . oxfF /0fgLltx¿ dfq pNn]v ug{' 
plrt x'g]5 . 

!=	 lbuf] / ;dfj]zL cfly{s ljsf; ug]{

-s_	 ljQLo ;fwg ;|f]tsf] pknAwtf ;'lglZrt 
ug]{ / pTkfbgzLn If]qdf shf{ k|jfx u/L 
cfly{s j[l4df ;3fp k'of{pg], 

-v_	t/ntfsf] k|efjsf/L Joj:yfkg ug]{ ,

-u_	 jftfj/0f d}qL xl/t a}ª\lsª k|jw{g ug]{ / 

-3_	 n3', 3/]n', ;fgf tyf demf}nf Joj;fodf 
ljQLo ;fwgsf] k|jfx a9fpg]_ . 

@=	 ljQLo kx'Fr tyf ;dfj]zLs/0f a9fpg]

-s_	a}ª\lsª If]qsf] bfo/fdf kx'Fr clej[l4 
ug]{, 

-v_	k|ljlwsf] pRrtd k|of]u u/L ljQLo 
;dfj]lztf clej[l4 ug]{ / 

-u_	 ljQLo kx'Fr / ;dfj]lztf clej[l4 ug]{] 
a9fpg] .

#= 	ljQLo ;fIf/tf tyf u|fxs ;+/If0f ug]{

-s_ 	ljQLo ;fIf/tf clej[l4 ug]{, 

-v_ 	ljQLo u|fxs ;+/If0fnfO{ k|efjsf/L 
agfpg] / 

-u_	 ;a} lsl;dsf ljQLo sf/f]af/nfO{ 
cf}krfl/s bfo/fdf Nofpg]] .

$= ljQLo If]q ;'b[9Ls/0f tyf ljQLo :yfloTj 
sfod ug]{ 

-s_ ljQLo If]qsf] lgodg tyf ;'kl/j]IfsLo 
sfo{sf nflu ;dGjo k|0ffnLsf] ljsf; 
ug]{, 

-v_	pTyfgzLn ljQLo If]qsf] ljsf; ug]{, 

-u_	 shf{ Joj:yfkg / shf{ c;'nL k|efjsf/L 
agfpg], 

-3_ 	ljQLo If]qsf] hf]lvd Joj:yfkg / 
;+:yfut ;'zf;gsf nflu gLltut Joj:yf 
ug]{ / 

-ª_ 	ljlzi6Ls[t a}ª\lsªtkm{ ¿kfGt/0f ug]{] .

dfly plNnlvt ljleGg /0fgLltx¿ sfof{Gjogsf 
nflu ljleGg %^÷%& cf]6f sfo{gLltx¿ 
lg¿k0f ul/Psf 5g\ . a}ª\lsª If]qsf] h:t} 
cy{tGqsf cGo dxŒjk"0f{ If]qx¿ ladf, 
k'FhLahf/, u}/a}ª\lsª ljQLo If]q / ;xsf/L 
If]qdf klg cg]s /0fgLlt sfof{Gjogfy{ cg]s 
sfo{gLltx¿ tt\ tt\ If]qsf] kx'Fr, ;fIf/tf / 
;dfj]zLs/0f clej[l4sf nflu lg?lkt u/]sf] 
b]lvG5 .

g]kfn /fi6« a}ª\sn] cfˆgf] bf];|f] /0fgLlts 
/0fgLlts of]hgf-@)!@—@)!^_ b]lv g} ljQLo 
;dfj]zLs/0fnfO{ oyf]lrt dxŒj lbFb} cfPsf] 
5 . t];|f] /0fgLlts of]hgfn] t emg} :ki6 ljQLo 
kx'Fr, ;fIf/tf / ;dfj]zLs/0fnfO{ dxŒj lbPsf] 
b]lvG5 eg] rf}yf] /0fgLlt -@)@@—@)@^_n] 
rflxF yk hf]8 l8lh6n e'QmfgL k|0ffnLnfO{ 
lbPsf] 5 . g]kfn /fi6« a}ª\sn] ;a} ju{sf 
a}ª\s tyf ljQLo ;+:yfx¿nfO{ ;do ;dodf 
ljQLo kx'Fr, ;fIf/tf / ;dfj]zLs/0fsf lgldQ 
gLltut lgb]{zgdfkm{t sfo{ ub}{ cfPsf] 5 . 
;a} ju{sf a}ª\s tyf ljQLo ;+:yfx¿n] klg 
cfcfˆgf] x}l;ot / sfo{qmdcg';f/ kx'Frb]lv 
;dfj]lzs/0fsf sfo{x¿, h:t}– k|eftkm]l/ 
sfo{qmd cfof]hgf, kDKn]6, k|sfzg, k':ts 
k|sfzg, k|ltof]lutf -syf, sljtf, uLt, 
lgaGw, bf}8, v]ns'b cflb_ cfof]hgf / 
lglZrt :yfgsf nflu ljz]if k|fyldstfsf 
sfo{qmd, :yfgLo lgsfosf ;xeflutfdf, 
cGt/lqmof sfo{qmd, u'gf;f]sf ;'g'jfOsf 
sfo{qmd ug]{ u/]sf 5g\ . To;afx]s ljZjJofkL 
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¿kdf dgfOg] Unf]an dgL ljsdf klg g]kfnsf 
ljQLo k|0ffnLsf lgsfox¿sf] ;xeflutf /xFb} 
cfPsf] 5 . 

g]kfndf ;"rgfk|ljlw / OG6/g]6 k"jf{wf/sf] 
ljsf;n] df]afOnsf] kx'Fr / OG6/g]6sf] kx'Fr 
al9/x]sf] 5 . g]kfnsf] ljQLo l8lh6nLs/0fdf 
sf]le8 !( sf] ;sf/fTds of]ubfg /Xof] . 
l8lh6n g]kfntkm{sf] ofqf qmdzM ;'ud aGb} 
5 . la:tf/} cy{tGq l8lh6nfOH8 aGb} 5 . 
/fli6«o tYofª\s sfof{nosf] g]kfn ax';"rs 
;j]{If0f @)*!÷*@ cg';f/ !% b]lv $( jif{ 
pd]/;Ddsf ()=$ k|ltzt k'?if;Fu cfˆg} 
df]afOn 5 eg] dlxnfdWo] *!=^ k|ltzt;Fu 
df]afOn kmf]g 5 . b]zel/ *@ k|ltzt 3/kl/jf/ 
OG6/g]6 ;]jfsf] kx'Fr a9fPsf 5g\ . :df6{ 
df]afOn ;]6 k|of]ustf{ k'?if *@=! k|ltzt / 
dlxnf &@=* k|ltzt /x]sf 5g\ . (^=& k|ltzt 
3/kl/jf/df ljB't h8fg ePsf] 5 . o;n] 
g]kfnL cy{tGqnfO{ ;do;fk]If l8lh6nLs/0f 
ug{ d2t ub}{ 5 . ;dosf] dfunfO{ ;Daf]wg 
ug{ / ljQLo kx'Fraflx/ /x]sf 7'nf] ;ª\Vofsf 
;]jfu|fxLnfO{ ljQLo ;]jfsf] kx'Fr k'¥ofpg 
g]kfn ;/sf/n] l8lh6n g]kfn k|m]djs{, @)!( 
nfu' u/]sf] lyof] . o; k|m]djs{n] * If]q / *) 
pkIf]qdf l8lh6nLs/0f ug{ ;Sg], ;DefjgfnfO{ 
b]vfPsf] lyof] . /fli6«o e'QmfgL åf/ :yfkgf 
ug]{, l8lh6n e'QmfgLsf Joj:yf ug]{ df]afOn 
jfn]6 k|rngdf Nofpg], l8lh6n e'QmfgL 
cleofg rnfpg], zfv d"Nofª\sgsf] Joj:yf 
ug]{, O{ sd;{ k|jw{g ug]{ h:tf sfo{ef/ of] 
k|m]djs{n] ;d]6]sf] lyof] . oL / o:t} kxnx¿sf] 
kl/0ffd:j¿k g]kfnsf] ljQLo e'QmfgL k|0ffnLdf 
pNn]Vo kx'Fr Pj+ k|ult -x]g{'xf];\ M tflnsf 
gDa/ M $_ ;Dej ePsf] xf] . 

^=	 ljQLo ;dfj]zLs/0f  

dfgj ofqf 1fg / wgsf] ;d[l4tkm{ s]lG›t 
b]lvG5 . of] ;dfg ¿kdf cufl8 a9]sf] 5}g . 
o;df c;dfgtf / lje]b cg]s 5g\ . t;y{ 
;Eo ;dfhn] ;dfhsf lk5l8Psf sdhf]/, 
lgDg cfo ePsf ju{, ;d'bfo, lnË, If]q,hflt 
cflbnfO{ psf;L ljsl;t cj:yfdf k'of{pg 
pgLx¿nfO{ art, shf{,nufgL,e'QmfgL / 
ladfh:tf cfwf/e"t ljQLo ;]jf ;'ljwfx¿ 
h] hlt dfqfdf cfjZos kg]{ xf] ;f]xL dfqfdf 
pknAw u/fpg' ljQLo ;dfj]zLs/0f xf] . ljQLo 
;dfj]zLs/0fsf] klxnf] hu a}ª\s tyf ljQLo 
;+:yfx¿ / cfly{s jf ljQLo sf/f]af/ ug]{ 
;+:yfx¿sf] :yfg ljz]ifdf kx'Fr jf pknAwtf 
xf] . o:tf] kx'Fr ;8s, ljB't, ;~rf/ / ;'/Iff 
h:tf ef}lts k"jf{wf/df lge{/ x'G5 . ;a} k|sf/sf 
;]jf ;'ljwfdf c;dfgtf / lje]b b]lvPsfn] 
b'lgof e/df g} ;dfj]zLs/0fsf gLlt tyf 
sfo{qmd cfPsf x'g\ . xfd|f] b]zsf] c;dfj]zLs[t 
kf/fnfO{ ;dfj]zLs[t ug{ u/fpg kof{Kt dfqfdf 
gLltut Joj:yf u/L u/fO{ sfof{Gjog ul/Psf 
5g\ . o; tYonfO{ a}ª\s tyf ljQLo ;+:yf / 
ladf sDkgLsf zfvf ;~hfn -tflnsf gDa/  
!, @, #, %, ^, &, *_ / ltgaf6 k|jfx ePsf 
;]jf ;'ljwf -tflnsf gDa/ $_ lwtf] ahf/df 
;+nUg ;+:yfx¿sf] ;ª\Vof / ltgsf cfcfˆgf 
;~hfn -tflnsf gDa/ (_ / ltgn] k|jfx ug]{ 
;]jf ;'ljwf, u}/a}ª\lsª ljQLo lgsfox¿af6 
k|:t't ;]jf;'ljwf / ;xsf/L If]qaf6 k|jflxt 
;]jf ;'ljwfx¿ / ltgsf ;3gtf / Jofkstfn] 
pNn]Vo ¿kdf k|dfl0ft ul/lbPsf] 5 . oL ;a} 
aGbf]a:t d'n'ssf] cfly{s j[l4, ljQLo :yfloTj 
Pjd\ ;fdflhs ;+/rgfdf ;sf/fTds k|efj 
NofO{ ;d[l4tkm{sf ofqfnfO{ ;'b"/ eljio;Dd 
;'lglZrt ug{sf nflu ul/Psf x'g\ .
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ljQLo ;dfj]zLs/0fsf nflu ljQLo ;+:yfx¿sf] 
kx'Fr 5 . To;/L g} ljQLo ;+:yfx¿sf] kx'Fr 
k'¥ofpg ;8s, ljB't, ;~rf/ / ;'/Iff h:tf 
ef}lts k"jf{wf/x¿sf] ;'ljwf x'g} clgjfo{ k5{ . 
cGoyf sfd s'/f] Psflt/ s'Dnf] af]sL l7dLlt/ 
x'g hfG5 . /fhsLo If]qaf6 ljQLo kx'Fr / 
;dfj]zLs/0fsf nflu kof{Kt sfd eO/x]sf 
b]lvG5g\ . ck]lIft kl/0ffdx¿ klg cfO/x]sf 5g\ . 
ljQLo ;dfj]zLs/0fsf nflu ul/aL 36fpg'k5{ . 
;a}nfO{ ljQLo lzIff clgjfo{ lbg'k5{ . u|fdL0f 
hgtf / cem vf;u/L dlxnfsf nflu ljQLo 
kx'Frsf] ;fy{stf :yfkgf ug{ ;Sg'k5{ . u|fdL0f 
/ kl5 k/]sf ;d'bfo / ju{nfO{ cfo cfh{gsf 
af6f b]vfpFb} pgLx¿sf lgldQ cj;/ l;h{gf 
ul/lbg'k5{ . cf}krfl/s ljQLo ;+:yfx¿n] 
ljQLo kx'Fr k'¥ofpg'sf ;fy;fy} ltgLx¿sf] 
cfˆgf] u|fxssf] ljQLo Ifdtf clej[l4 ug{df 
hf]8 lbg'k5{ . ljQLo ;+:yfx¿n] ;do ;fk]If 
hgcfsfª\Iff cg'¿ksf ;]jf;'ljwfx¿ k:sg'k5{ . 
u|fxsd}qL Jojxf/ ljQLo ;dfj]zLs/0fsf nflu 
geO{ gx'g] clt dxŒjk"0f{ sfo{ ;+:s[lt xf] . o;sf 
cltl/Qm ljQLo ;dfj]zLs/0fn] u|fxs ;+/If0f 
k|m]djs{ / o;sf] k|efjsf/L sfof{Gjog ;d]tsf] 
ck]Iff /fVb5 .

xfd|f cf}krfl/s ljQLo ;+:yfx¿n] k|jfx 
ug]{ ;]jf ;'ljwfdf cg]sg Uofk -vfnLkgf_ 
5g\ . tL Uofkx¿ k'l/g' cfjZos 5 . ;a} ;]jf 
;'ljwf ;a} ju{, ;d'bfo, If]q cflbdf k'¥ofpg' 
cfjZos 5 . xfdL sxfF ufpF / ;x/, wgL 
/ ul/a, k'?if / dlxnf, lk|len]H8 / cG8/ 
lk|len]H8 h:tf cg]s lje]b hGo vf8nx¿ 
5g\ . ljQLo ;dfj]zLs/0f log} vf8n k"0f{sf 
nflu cfjZos k/]sf] xf] .

&= lgisif{ 

b]zsf] lbuf] / ;dfj]zL cfly{s ljsf;sf] nflu 
b]ze/ cfjZos dfqfdf ljQLo kx'Fr k'Ug' h?/L 
5 . ljQLo kx'Fr la:tf/lagf ljQLo ;fIf/tf / 
;dfj]zLs/0f ;kmn x'g] 5}g . cf}krfl/s ljQLo 
;+:yfx¿sf] kx'FrnfO{ x]bf{ of] ;Gtf]ifhgs g} 
b]lvG5 tfklg ;dGoflos b[li6sf]0faf6 o;sf] 
ljt/0f Gofof]lrt :j¿kdf ePsf] kfOFb}g . o;f] 
x'g'sf sf/0f ef}uf]lns ljs6tf, 5l/P/ a;f]af; 
u/]sf] u|fdL0f a:tL, ljQLo k"jf{wf/ ljt/0fsf] 
c;dfgtf, ;dfj]zL cfly{s Ph]G8fn] h] hlt 
kfpg'kg]{ k|fyldstf xf], ;f] gkfPsf] cj:yf g} 
xf] . cfly{s ljsf; jf ;d[l4sf nflu ljQLo 
kx'Fr, ;fIf/tf,;dfj]zLs/0f hlt dxŒjk"0f{ 
dflgG5 TolQs} dxŒjk"0f{ kIf u|fxs ;+/If0f kIf 
klg dflgG5 . cy{tGq l8lh6nfOh x'Fb} u/]sf] jf 
Tof] af6f]df ofqf/t /xFb} ubf{ ljQLo ;+:yfx¿n] 
;fOa/ 7uLaf6 cfˆgf] ;+:yf / u|fxsx¿nfO{ 
;+/If0f ug]{ u/fpg] gLltut Joj:yfx¿ ug]{, 
ltgsf] k|efjsf/L sfof{Gjog ug]{ u/fpg]tkm{ 
ljz]if Wofg k'of{pg'kg]{ b]lvG5 . g]kfn ;/sf/, 
lgofds lgsfox¿, ;DalGwt a}ª\s tyf ljQLo 
;+:yfx¿ nufot ljQLo If]qdf ;+nUg ;a} 
lgsfox¿sf] of] k|fylds lhDd]jf/L ;d]t xf] . 
o; qmddf g]kfn ;/sf/nufot ;Da4 cGt/
f{li6«o lgsfo / ;/f]sf/jfnf cGo lgsfox¿ 
nfu]s} 5g\ . g]kfn ;/sf/n] ;g\ @)!( b]lv 
sfof{Gjog ul//x]sf] l8lh6n g]kfn k|m]djs{, 
cg]sg gLltx¿, jflif{s ljQ gLlt, g]kfn /fi6« 
a}ª\ssf /0fgLlt tyf jflif{s df}l›s gLlt, ljQLo 
If]q ljsf; /0fgLlt -klxn]sf] cf=j=@)&#÷&$—
@)&&÷&* / jt{dfg @)*@÷*#—@)*^÷*&_, 
låkIfLo Pjd\ ax'kIfLo bft[lgsfox¿, Pl;og 
ljsf; a}ª\s, ljZj a}ª\s, cGt/f{li6«o d'›f 
sf]if nufotn] pknAw u/fPsf ;/;xof]u, 
cg'bfg, C0f / cGo sltko ;]jf ;'ljwfx¿ 
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g]kfndf ljQLo kx'Fr, ;fIf/tf, ;dfj]zLs/0f 
/ u|fxs ;+/If0fdfkm{t lbuf] / ;dfj]zL cfly{s 
ljsf; s]lG›t b]lvG5g\ . o;af6 cfly{s 
;dfgtf, ;d[l4 / ;fdflhs Gofo ;'lglZrt 
ug{ ;dfg'kflts, ;dfj]zL / ;xeflutfd"ns 
l;4fGtsf cfwf/df ;dtfd"ns ;dfhsf] 
lgdf{0f ub}{ ;dfhjfbk|lt k|lta4 /xL ;d[4 
/fi6« lgdf{0f ug{ ;3fp k'Ug] s'/fdf ljZjf; ug{ 
;lsG5 . 

;Gbe{;fdu|L 

b]jLrG› >]i7, g]kfndf k|of]ufTds a}ª\lsª, 
;femf k|sfzg, k|yd ;+:s/0f @)#( r}q .

of]u]G› ltldlN;gf, d'›f / a}ª\lsªsf] l;4fGt, 
>LdtL nIdL ltldlN;gf, bf]=;+=, km]a|'c/L !(*(.

z+s/ s'df/ /fodfemL, a}ª\lsª lbUbz{g, 
kl/dflh{t 5}6f}+ ;+=, ;f]kfg dfl;s, @)^^ df3 . 

ljQLo If]q ljsf; /0fgLlt -@)&#÷&$ – 
@)&&÷&*_ / -@)*@÷*# – @)*^÷*&_

g]kfn ;/sf/, cy{ dGqfno .

ljQLo ;fIf/tf -;Gbe{ k':ts_, g]=/f= a}ª\s, 
ueg{/sf] sfof{no, afn'jf6f/ sf7df8f}F, 
c;f/ @)&^ .

cf=j= @)&&÷&* b]lv cf=j= @)*)÷*! ;Ddsf 
jflif{s k|ltj]bgx¿, g]=/f= a}ª\s, cfly{s 
cg';Gwfg ljefu .

a}ª\lsª k|jw{g -cw{jflif{s k|sfzg_ sf ljleGg 
cª\sx¿, a}ª\lsª k|jw{g ;ldlt, g]kfn 
/fi6« a}ª\s .

g]kfn /fi6« a}ª\s ;dfrf/ -jflif{sf]T;j 
ljz]iffª\s_ sf @)$( kl5sf ljleGg 
cª\sx¿, g]kfn /fi6« a}ª\s .

;fj{hlgs ;+:yfgsf] jflif{s l:ylt ;dLIff 
@)&% b]lv @)*@ ;Ddsf cª\sx¿, g]kfn 
;/sf/, cy{ dGqfno .

cfly{s ;j]{If0f cf=j= @)&%÷&^ b]lv cf=j= 
@)*!÷*@ ;Ddsf cª\sx¿, g]kfn ;/sf/, 
cy{ dGqfno .

pkxf/ -jflif{sf]T;j k|sfzg_ sf ljleGg 
cª\sx¿, /fli6«o jfl0fHo a}ª\s ln=.

cy{sf] cy{ -l8lh6n g]kfn ljz]iffª\s_, 
cfO{ljPg ldl8of P08 l/;r{ k|f= ln=, 
sdnkf]v/L, sf7df8f}F, j}zfv !#, @)&*.

a}ª\s ;dfrf/ -@%cf}F jif{ k|j]z ljz]iffª\s_, 
s[lif ljsf; a}ª\s ln=d'Vo sfof{no 
sf7df8f}F, @)&$ df3 .

c?0ff]bosf s]xL cª\s,g]=/f=a}ª\s sd{rf/L 
;ª\3, s]Gb|Lo ;ldlt, afn'jf6f/, sf7df8f}F .

;f]kfg -dfl;s k|sfzg_sf s]xL cª\s, jf;'b]j 
9sfn, l8lNnahf/, sf7df8f}F .

Pª\nf]— g]kfnL l8S;g/L, ;]j]Gy Ol8l;g, 
Pd=kL= /]UdL, Pd= kL= zdf{, jf/f0f;L, ;g\ 
!(*% .

cS;kmf]8{ P8efG; ng{;{ l8S;g/L, P P; 
xg{jfO{, l;S; Ol8l;g @))), cS;kmf]8{ 
o'lgel;{6L k|]; 

g]kfnL a[xt\ zAbsf]z M k|yd ;+:s/0f @)$), 
g]kfn /fhsLo k|1f–k|lti7fg, sdnfbL, 
sf7df8f}F

g]kfnsf] ;+ljwfg, @)&@, dsfn' k|sfzg u[x, 
l8NnLahf/, sf7df8f}F

https://nrb.org.np
https://nia.gov.np
https://sebon.gov.np
 https://epf.org.np
https://nlk.org.np
 https://ssf.gov.np
https://mof.gov.np
https:// nepalinsurance.com.np
https://afi.global.org
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 Manoj Bhakta Acharya
Department Chief

1.	 Background 
Agricultural Development Bank Ltd. has been 
conducting guarantee business as one of its 
major non-funded business activities for a 
long time. To enhance competitiveness and 
service orientation in a dynamic financial 
market, the bank operates its guarantee 
business in accordance with the "ADBL's 
Guarantee Transaction Procedure, 2068". 
Furthermore, it adheres to the unified 
directives issued by Nepal Rastra Bank for 
licensed institutions and Publication No. 758 
of the International Chamber of Commerce 
(URDG 758). This integrated approach 
has significantly boosted the bank’s non-
funded business volume and profit share. All 
branches of the bank have the authority to 
conduct guarantee business. 

2. 	 Concept of Guarantee 

A guarantee is a written commitment given 
by a bank to a beneficiary on behalf of a 
customer, in which the bank expresses a 
commitment to pay a specified amount as 
compensation if the customer fails to perform 
the specified or contracted work. If the 
customer does not complete the work or fails 
to fulfill their obligations as per agreement, 
the bank promises to pay that equivalent 
amount. Therefore, a bank guarantee is a 
written commitment given by the bank. In 
simple language, this is a guarantee taken 
by the bank where it says, "If my customer 
fails to fulfill their obligations, I will pay". It 
serves as a financial safety net, ensuring that 
projects are either completed as agreed or 

Bank Guarantee: Concept, Types, 
Process, Risk and Issues

that the beneficiary is fairly compensated for 
any default.

3. Parties Involved in Guarantee Business 

There are three parties in a guarantee 
transaction: the Customer, the Beneficiary 
and the Bank.

a.	 Applicant (Customer): The customer 
who requests the issuance of a bank 
guarantee is the Applicant (Customer). 
This party can be an individual (natural 
person) or a registered organization 
(legal entity)."

b.	 Beneficiary: The party in whose favor 
the bank guarantee is issued is called the 
beneficiary. This party is also referred to 
as the employer, buyer, tender inviter, or 
guarantee holder.

c.	 Bank: The financial institution that issues 
the guarantee is called the bank.

4. 	 Types of Bank Guarantees 

Based on the nature of the work and the 
customer's request, the bank issues the 
guarantee after completing the required 
internal processes. The main types of 
guarantees issued by the bank are as follows:

4.1 Bid Bond or Tender Guarantee 

A bid bond is a type of guarantee required 
to participate in a tender (bidding process) 
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invited by any entity, such as organized 
institutions, government or other bodies, or 
individuals for construction works or other 
projects. As it is issued specifically for tender 
participation, it is also commonly known 
as a Tender Guarantee. When a tender is 
invited, a Bid Bond is required for an amount 
equivalent to the earnest money that the 
bidder must deposit. This amount is generally 
2.5% to 5% of the estimated project cost. 
The validity period of a Bid Bond typically 
ranges from 3 to 5 months. A bidder's liability 
under a Bid Bond arises under the following 
conditions:

(a) 	 If the bid is withdrawn before the validity 
period expires.

(b) 	If the bidder fails to sign the contract 
after the bid is awarded or a Letter of 
Intent is issued, or refuses to sign, or fails 
to provide the performance guarantee 
required for the contract.

4.2 Performance Guarantee 

A guarantee issued to ensure the completion 
of specified work between a customer 
and a beneficiary is called a Performance 
Guarantee. This is a commitment issued 
by the bank in favor of the beneficiary, 
affirming that the customer is capable of 
completing the work within the timeframe 
stipulated in the contract. When a customer 
requests a Performance Guarantee-whether 
for construction, supply, delivery, or other 
services-the bank issues it for the amount 
specified in the contract, provided it falls 
within the customer's approved credit limits. 
The validity period of this guarantee usually 
spans the duration of the project or a specific 
timeframe defined by the bank. If the 
customer fails to meet their obligations and 
the beneficiary claims the guarantee amount 

according to its terms, the bank is legally 
obliged to pay the specified compensation.

4.3 Advance Payment Guarantee 

An Advance Payment Guarantee (also known 
as a Mobilization Guarantee) is issued to 
provide an advance to a party responsible 
for a job or a project, allowing them to 
receive funds that would otherwise only 
be paid upon completion of the work. To 
facilitate customers with contracts requiring 
significant upfront capital, the bank issues 
this guarantee so that the beneficiary can 
release a certain percentage of the contract 
value before or during the project. Generally, 
this guarantee is requested after the 
submission of the Performance Guarantee. 
Its validity must remain within the duration 
of the Performance Guarantee, and it only 
becomes effective once the customer actually 
receives the advance payment. Furthermore, 
the value of this guarantee typically reduces 
progressively through mutual agreement as 
the contractor submits running bills for the 
work completed

4.4	 Deposit Guarantee 

A Deposit Guarantee is issued in lieu of a 
cash deposit required to perform a specific 
task or to obtain a license or permission. 
This instrument is commonly used for 
purposes such as securing operating licenses 
for communication media, registering 
newspapers, establishing trade agencies or 
industrial dealerships, obtaining remittance 
and foreign exchange licenses, or registering 
and renewing associations and institutions. 
The validity period of a Deposit Guarantee 
varies depending on the nature of the 
underlying transaction and the requirements 
of the regulatory body.
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4.5 Financial Guarantee 

A Financial Guarantee is a commitment 
issued by a bank to guarantee the repayment 
of a loan or facility taken by a customer from 
another bank or financial institution. In other 
words, it is issued to obtain loan facilities 
from other banks/financial institutions, to 
open Letters of Credit, or to obtain other 
banking facilities. Such a guarantee is issued 
for the duration of the loan/facility provided 
based on the financial guarantee. In the 
Nepalese context, financial guarantees are 
also commonly issued to operate money 
exchange services with permission from 
Nepal Rastra Bank. While inter-bank 
guarantees are a standard industry practice, 
regulatory policies have been adopted to 
discourage the excessive use of financial 
guarantees for loan disbursements. This 
approach aims to mitigate potential 
irregularities and systemic risks that arose 
as the trend of issuing financial guarantees 
for credit facilities increased. In accordance 
with NRB directives, BFIs in Nepal are 
prohibited from using these guarantees as 
loan collateral, barring specific exceptions.

4.6 Customs Guarantee 

A commitment regarding a customer 
importing goods directly, or processing them 
into finished goods for export, is known as a 
Bonded Warehouse or Customs Guarantee. 
Generally, such a guarantee is issued to utilize 
customs and tax exemption facilities on raw 
materials imported for export production. 
The validity period of this guarantee is 
typically one year.

4.7 Counter Guarantee 

A counter-guarantee is a commitment 
issued on behalf of a customer to a bank or 

financial institution that has issued a primary 
guarantee in favor of a final beneficiary. 
In this arrangement, the bank issuing the 
primary guarantee becomes the beneficiary 
of the counter-guarantee, which serves as 
their security. The beneficiary is typically a 
domestic or foreign correspondent bank. 
These instruments are used for global 
tenders, international trade, and various 
business purposes. Counter guarantees can 
be both domestic and foreign. Depending 
on the purpose of the work, a counter 
guarantee can be of any nature, such as bid, 
performance, or advance payment. 

Beyond the types mentioned above, various 
other guarantees can be issued for specific 
business needs. These include Shipping 
Guarantees, which allow for the release of 
goods before original shipping documents 
are received; Retention Money Guarantees, 
used to release withheld project funds; 
Payment or Credit Supply Guarantees for 
purchasing goods on an open account 
or credit basis; and Deferred Payment 
Guarantees for providing a commitment to 
pay for goods or services in installments over 
a specified period.

5. Guarantee Issuance Process 

The process of issuing bank guarantees in 
Nepal is generally as follows:

a.	 Application: The customer submits 
an application along with supporting 
documents to the bank, specifying the 
purpose of the guarantee.

b.	 Document Verification: The bank 
evaluates the contract agreement, the 
customer's financial status, offered 
collateral, and other documents.

c.	 Limit Determination: The bank sets the 
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guarantee limit in accordance with the 
customer's financial standing or capacity.

d.	 Margin or Collateral: The bank holds 
a certain percentage of the guarantee 
amount as a cash margin or accepts 
movable/immovable property as 
collateral.

e.	 Issuance: Upon completion of all internal 
procedures, the bank issues the letter 
of guarantee and collects the applicable 
commission or fee.

f.	 Transfer: The bank delivers the issued 
guarantee to either the customer or the 
beneficiary directly.

6.	 Risks in Guarantee Business 

The main risks or problems seen in the 
context of conducting guarantee business 
for the issuing bank and customers are as 
follows:

(a) Risk for the Bank

a.	 Default Risk: If the beneficiary makes 
a valid claim due to the customer's 
failure to fulfill contractual 
obligations, the bank must pay the 
guarantee amount. It is often found 
difficult to recover such amount from 
the customer, resulting in creating 
"forced loan" on the bank’s books.

b.	 International Counter Guarantee 
and Geopolitical Risk: When foreign 
contractors work in Nepal and bring 
counter guarantees from their 
country's banks, and a valid claim is 
made on the guarantee issued by the 
Nepalese bank based on it, there is a 
risk that Nepalese banks might face 
financial losses if the foreign bank 
that issued the counter guarantee 

fails or refuses to reimburse.

c.	 Operational Risk: A small error in 
documentation can lead to legal 
complications.

d.	 Communication Errors: Even a 
small error in the SWIFT Message 
(communication between banks for 
international guarantees) can cause 
major problems in payment.

(b) Risk for the Customer

a.	 Impact on Cash Flow: Since many 
banks freeze the customer's cash 
margin before issuing a guarantee, 
the businessman has less cash on 
hand, which affects the cash flow.

b.	 High Service Charges: The 
commission rates charged by 
banks for issuing guarantees can 
sometimes be a heavy burden for 
the businessman.

7.	 Issues Observed in Guarantee 
Business 

Some contemporary issues observed in the 
context of bank guarantee business in Nepal 
are as follows:

a.	 Fake Guarantees: Incidents have been 
found where fraudulent groups are 
active in taking contracts by creating fake 
bank guarantees by forging bank stamps 
and signatures.

b.	 Claim Dispute: Disputes often occur 
between the bank and the beneficiary 
regarding the time and procedure when 
claiming a guarantee.

c.	 Collateral Problems: To issue guarantees 
for small and medium entrepreneurs, 
banks demand a high amount of real 
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estate collateral, which prevents capable 
new entrepreneurs from getting work.

d.	 Margin Money Problem: Since some 
banks freeze cash margins for guarantees, 
the working capital required to run the 
businessman's business gets frozen.

e.	 Employee and Procedural Delays: The 
process of issuing bank guarantees is 
cumbersome and long. Sometimes, 
due to negligence by bank employees, 
terms in the letter of guarantee are 
ambiguous, leading to disputes at the 
time of payment. 

f.	 Blacklisting: If a beneficiary claims a 
guarantee stating the customer failed to 
work, and the bank pays it by creating 
a forced loan in the customer's name, 
there is a high risk that the businessman 
will be blacklisted if they cannot repay 
the bank, putting their entire business at 
risk.

g.	 Problems in JV (Joint Venture): If 
any one partner of a JV is blacklisted, 
problems arise in renewing or issuing 
new bank guarantees for the entire JV. 
Recent Nepal Rastra Bank directives have 
adopted some flexibility, providing some 
ease in this matter. Disputes also occur 
between the bank and businessmen 
regarding which partner should pay how 
much when the bank pays a claimed 
guarantee.

h.	 Expiry and Delay in Renewal: In many 

cases, even if the contract period is 
extended, there is a delay in extending 
the bank guarantee period, leading 
beneficiaries to put unnecessary 
pressure to forfeit the guarantee or 
renew it from a backdate.

i.	 Misuse of "On First Demand": Since 
bank guarantees are often unconditional, 
beneficiaries are sometimes found 
claiming the guarantee to take revenge 
for a small mistake by the contractor or 
due to mutual disputes. In such cases, 
the businessman has no immediate basis 
to stop it, and since the bank must pay 
the amount, it appears that businessman 
protection has decreased.

8.	 Conclusion 

A bank guarantee builds trust between 
customers and beneficiaries while protecting 
against customer default. It empowers 
beneficiaries and binds customers to their 
contractual duties. Customers must carefully 
assess beneficiaries before requesting 
guarantees, as banks pay valid claims without 
investigating the underlying merits, relying 
solely on the presented documents. This 
instrument facilitates security in construction 
and fosters national and international trade 
growth. Balanced regulation, rigorous 
due diligence, and adaptive NRB policies 
will continue to position bank guarantees 
as key enablers of Nepal's infrastructure 
development, export growth, and financial 
stability.
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cj;/ cflbnfO{ a'‰g dxŒjk"0f{ ;xof]u k'u]sf] 
x'G5 . cy{tGqsf] cWoogaf6 cfly{s cj:yf, 
ljsf;sf ;Defjgf, efjL gLlt, /0fgLlt lgdf{0f 
ug{ / ;+/rgfut, ;fdflhs, cfly{s, ;f+:s[lts, 
/fhgLlts, k|fljlws ;d:ofx¿sf] ;dfwfgsf 
pkfo klxrfg ug{ s'n ufx{:Yo pTkfbgsf] 
cxd\ e"ldsf /xG5 . g]kfnsf] cy{tGq s[lif, 
;]jf / ;Lldt pBf]usf] If]qdf cfwfl/t /x] klg 
;ª\3Lo zf;g k|0ffnL, /fhgLlts kl/jt{g, 
ljZjJofkLs/0f, cGt/f{li6«o cfly{s gLlt h:tf 
ax'cfolds k|efjx¿n] cfly{s ;+/rgfdf 
ulx/f] bafa kfl//x]sf] 5 . cy{tGqsf bafa 
/ k|efjx¿sf] cWoog tyf cg';Gwfgdfkm{t 
oyfy{k/s ljZn]if0f u/L gLltlgdf{tf, 

g]kfnsf] s'n ufx{:Yo pTkfbgsf] :jf:Yo M 
of]ubfg, ;d:of / ;dfwfgsf pkfo

of]hgfljb\ / cg';Gwfgstf{nfO{ dfu{bz{g k|bfg 
ub{5 . t;y{ s'n ufx{:Yo pTkfbg (GDP) n] 
d'n'ssf] cfly{s ultljlw, ;|f]t tyf ;fwg, 
nufgL, pTkfbg, pkef]u, cfo ljt/0f, ul/aL, 
/f]huf/L, Jofkf/, ljQLo ;+/rgf / ljsf; 
k|lqmofsf] j}1flgs cWoog u/L of]ubfg / 
;dfwfgsf pkfox¿ klxrfg ug{ ;Sg'kb{5 .

@= 	s'n ufx{:Yo pTkfbgsf] :jf:Yo

g]kfndf cf}krfl/s cfly{s cWoogsf] 
;'?jft lj=;+=@)!# ;fndf klxnf] k~rjifL{o 
of]hgf nfu' ePkZrft\ cfly{s tYofª\s 
;ª\sng, /fli6«o cfosf] dfkg / ljsf; 
;"rsx¿sf] k|of]u ePsf] xf] . kl5Nnf] ;do 
cy{tGqsf] cWoog tyf cg';Gwfg s]Gb|Lo 
tYofª\s ljefu, g]kfn /fi6« a}ª\s, /fli6«o 
of]hgf cfof]u, ljZjljBfnonufot ljleGg 
cg';Gwfg ;+:yfx¿n] s'n ufx{:Yo pTkfbg 
(GDP) sf] ljz]iftM nufgL, pTKffbg, cfo, 
Joo, ul/aL, cfoft, lgof{t, vr{ cflbsf] 
u0fgf, cWoog, cg';Gwfg, k'g/fjnf]sg, 
dfkg, d"Nofª\sg, k|ltj]bg h:tf sfo{ ub{} 
cfPsf] kfOG5 . cfly{s cWoogaf6 k|fKt 
tYo, ljlw, ljZn]if0f / ;'emfjx¿sf] cfwf/df 
jflif{s ah]6, df}lb|s gLlt, Jofkf/ tyf nufgL 
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gLlt, ul/aL Go"gLs/0f /0fgLlt h:tf ljljw 
gLlt, ljlw, of]hgf / /0fgLltx¿sf] th{'df ub{} 
cfPsf] b]lvG5 . g]kfnsf k~rjifL{o of]hgf, 
cfjlws of]hgf, bL3{sfnLg ljsf;sf nIo 
cflb cfly{s cWoogsf] cfwf/df lgdf{0f 
ul/Psf x'G5g\ . s[lif, hnljB't, ko{6g, jg, 
lzIff, :jf:Yo, dfgj ;+;fwg h:tf If]qsf] 
;Defjgf, ;d:of / ;dfwfg cfly{s cWoog 
tyf cg';Gwfgn] phfu/ u/]sf] x'G5 . 

s'n ufx{:Yo pTkfbg (GDP) sf] cfsf/ em08} 
?=^@ va{ /x] klg ;do;dodf b]vfkg{] 
;d:of, k|efj / bafaaf6 cy{tGqn] ck]Iffs[t 
cfly{s j[l4 x'g ;s]sf] 5}g . e'sDk, sf]le8– 
!( sf] dxfdf/Laf6 vNalnPsf] d'n'ssf] 
cfk"lt{ tyf pTkfbg >[ªvnf, cGt/b]zLo 
åGån] yk k|efljt x'guO{ cGt/f{li6«o ahf/df 
k]6«f]lnod kbfy{, s[lif hGo pTkfbg, sRrf 
kbfy{nufotsf] d"Nodf eO/xg] ptf/r9fjn] 
ahf/df dxª\uL, a]/f]huf/L, ul/aL, /]ld6\ofG; 
cfk|jfx, d'b|f:kmLlt, cfoft tyf lgof{t 
;d]tdf bafa ;[hgf ePsf] 5 . d'n'ssf] cfly{s 
cj:yfsf] af/]df hfgsf/L /fVg, ;an tyf 
b'a{n kIfsf] klxrfg ug{, ljleGg kl/;"rssf] 
hfgsf/L k|fKt ug{, cy{tGqsf] ult, cfotg 
tyf ultsf] hfgsf/L lng, of]hgfsf] t{h'df 

tyf sfof{Gjog ug{, ;|f]t kl/rfng, k"jf{g'dfg, 
;DalGwt kIfnfO{ pQ/bfoL agfpgsf] nflu 
a}ª\s tyf ljQLo ;+:yfsf] k|ultn] lbzflgb{]z 
ug{] ePsf]n] d'nssf cfly{s gLlt, ljQLo gLlt 
/ df}lb|s gLlt o; lbzftkm{ s]lGb|t x'g h?/L 5 . 
d'n'ssf] cfly{s If]qsf] Joj:yfkg, dfu{bz{g 
/ ljsf;sf nflu ;/sf/åf/f th{'df ul/Psf 
gLltut Joj:yfsf] ;dli6nfO{ cfly{s gLlt 
elgG5 . cfly{s gLlt cy{Joj:yfsf] dfu{bz{g, 
vfsf, cfwf/ / lbzflgb{]z;d]t ePsf]n] 
o;sf] cfwf/df ;/sf/n] ljQLo gLlt / s]Gb|Lo 
a}ª\sn] df}lb|s gLltsf] th{'df u/]sf] x'G5 . 
;fj{hlgs cfo, ;fj{hlgs Joo / ;fj{hlgs 
C0fnfO{ dfu{lgb{]z ug{] gLlt, lg0f{ox¿sf] 
;dli6nfO{ ljQ gLlt elgG5 . Budgetary 
Policy klg elgg] ljQ gLltnfO{ cfly{s gLltsf] 
Ps dxŒjk"0f{ cª\usf] ¿kdf klg lnOG5 . 
o;}u/L d'n'sdf d'b|fsf] ;d'lrt Joj:yfkgsf 
nflu b]zsf] df}lb|s clwsf/L -s]Gb|Lo a}ª\s_
åf/f th{'df u/L hf/L ul/Psf] gLltnfO{ df}lb|s 
gLlt elgG5 . s]Gb|Lo a}ª\såf/f hf/L ul/g] 
df}lb|s gLlt d'n'ssf] a[xt\ cfly{s gLltsf] Ps 
dxŒjk"0f{ cª\u xf] . /fi6«df d'b|fsf] lgisfzg, 
cfk"lt{, Aofhb/, d'b|f:kmLlt, d'b|fsf] ljlgdo 
b/ lgwf{/0fnufotsf d'b|f Joj:yfkg;Fu 
;DalGwt ljleGg sfo{nfO{ lbzflgb{]z ug{] Ps 
dxŒjk"0f{ gLlt g} df}lb|s gLlt ePsf] x'Fbf o;n] 
d'b|fsf] dfu / cfk"lt{sf] lardf ;d'lrt ;Gt'ng 
sfod u/L ;dli6ut cfly{s :yfloTj / a[xt\ 
cfly{s p2]Zox¿ xfl;n ug{] cf}hf/ klg xf] . 
t;y{ g]kfnsf] s'n ufx{:Yo pTkfbgsf] :jf:Yo 
cj:yfsf] ;dod} cWoog u/L b]vfkg{] ;d:of, 
k'¥ofpg ;Sg] of]ubfg / ;dfwfgsf pkfox¿sf] 
klxrfg Pjd\ dfkgåf/f cy{tGqnfO{ rnfodfg 
agfpg] ljlw ckgfpg' cfjZos 5 .
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#=	 U, V / L Shape cfly{s cj:yf

cy{tGqsf] pGglt / cjGglt Pjd\ ;an / 
c;xh cj:yfsf] cWoog ubf{ ljleGg ;dodf 
s'n ufx{:Yo pTkfbgsf] j[l4b/sf] cj:yf, dGbL 
l:y/tf / k'g?Tyfgsf] r/0faf6 bf]xf]l/O/x]sf] 
b]lvG5 . e"sDk, sf]le8–!( sf] dxfdf/L, 
/fhgLlts cl:y/tf, cfk"lt{ z[ª\vnfdf 
cj/f]w, cfoft lge{/tf, Go"g nufgL h:tf 
sf/0f s'n ufx{:Yo pTkfbgsf] j[l4b/df tLj| 
lu/fj6 cfPsf]n] o; cjlwdf cy{tGqdf 
pTkfbg, ko{6g, pBf]u, s[lif, ;]jfnufotdf 
If]qdf SHOCK kg{uO{ cy{tGqsf] j[l4b/ Go"g 

:t/df em/]sf] x'Fbf U-Shape sf] tNnf] efudf 
k'u]sf] lyof] . kl5Nnf jif{x¿df cfly{s ultljlw 
qmdzM ;'wf/ x'Fb} ko{6g, /]ld6\ofG;, phf{ h:tf 
If]qdf k'g?Tyfg / ;/sf/L k'FhLut vr{df 
;'wf/ tyf lghL If]qsf ultljlw lj:tf/sf 
sf/0f cy{tGq a9\g yfn]sfn] lu/fj6kl5 k'gM 
psfnf] nfUg] r/0fdf k|j]z u/]sf] ;ª\s]t 5 . 

cy{tGqsf] j[l4b/sf] ofqf U-Shape cg';f/ 
cl3 al9/x]sf] / d'n'sdf gLltut l:y/tf, 
pTkfbgd'vL nufgL, /f]huf/L ;[hgf, ;+/rgfut 

;'wf/nufotdf lg/Gt/tf ePdf U-Shape 
k'g?Tyfg bL3{sfnLg / lbuf] cfly{s j[l4df 

¿kfGt/0f x'g ;S5 . t;y{ U-Shape cfly{s 

cj:yf eGgfn] cy{tGq klxn] 36\g], s]xL 
;do;Dd Go"g :t/df l:y/ /xg] clg la:tf/} 

k'gM a9\g] cj:yfnfO{ hgfpF5 . 

V-Shape cfly{s cj:yf eg]sf] cy{tGq 
l56f] cf]/fnf] nfUg] t/ t'?Gt} tLj| ultdf k'gM 
psfnf] nfUg] cj:yf xf] . o; cj:yfdf dGbL 
5f]6f] ;dosf] x'g], ;/sf/L x:tIf]k / gLltut 
;xof]u k|efjsf/L sfof{Gjog x'guO{ pkef]u / 

pTkfbg l56f] a9g] x'g hfG5 . o;}u/L L-Shape 
cfly{s j[l4 eGgfn] cy{tGq Psk6s ulx/f] 
¿kdf vl:sPkl5 nfdf] ;do;Dd k'gM psfnf] 
gnfUg] cj:yfnfO{ hgfpF5 . o; cj:yfdf 
bL3{sfnLg cfly{s h8tf, pRr a]/f]huf/L, 

nufgL / pTkfbg sdhf]/ x'g hfG5 . o;/L 
U-Shape, V-Shape and L-Shape cfly{s 
cj:yfnfO{ b]xfodf k|:t't ug{ ;lsG5M

o;/L cWoog ubf{ U-Shape cj:yf 
t'ngfTds ¿kdf ;sf/fTds, V-Shape dWod 
/ L-Shape ;a}eGbf hf]lvdk"0f{ dfGg ;lsG5 . 

g]kfnsf] cy{tGqsf] ;Gb{edf xfnsf] cj:yf 
k'g?Tyfg U-Shape 9fFrfdf cl3 al9/x]sf] 
x'Fbf ;f] cj:yfnfO{ bL3{sfnLg / lbuf] agfpg 
k|efjsf/L gLltut, ;+/rgfut / Jojxf/fTds 

;'wf/ cfjZos 5 . 

U-Shape, V-Shape and L-Shape cy{Joj:yfsf] t'ngfTds cj:yf

cj:yf U-Shape V-Shape L-Shape

dGbLsf] cjlw dWod 5f]6f] nfdf]

k'g?Tyfgsf] ult la:tf/} l56f] nueu 5}g

;/sf/L gLltsf] k|efj dWod pRr sdhf]/

a]/f]huf/L s]xL ;do pRr l56f] 36\g] nfdf] ;do pRr

bL3{sfnLg c;/ l:y/ j[l4 ;Defjgf l56f] ;'wf/ cfly{s h8tf



 | ;ª\u7g – @)*@

$= 	cy{tGqsf] If]qut ;+/rgf

cy{tGqsf] If]qut ;+/rgfnfO{ ;]jf, s[lif 
/ pBf]u u/L tLg d'Vo If]qdf ljefhg u/L 
cWoog ug{ ;lsG5 . s'n ufx{:Yo pTkfbgsf] 
If]qut ;+/rgfdf ;]jf If]q k|d'v, s[lif If]q 
hg;ª\Vof s]lGb|t / pBf]u If]q sdhf]/ /x]sf] 
5 . s[lif If]q g]kfnsf] k/Dk/fut / cfwf/e"t 
If]q ePsf]n] o; If]qdf 7'nf] hg;ª\Vofsf] 
cfa4tf /x]sf], vfBfGg, kz'kfng, gub]afnL 
pTkfbg ub{5 . s'n ufx{:Yo pTkfbgsf] If]qut 
;+/rgfdf k|fylds -s[lif_ If]q @$=^ k|ltzt, 
låtLo -pBf]u_ If]q !# k|ltzt / t[QLo -;]jf_ 
If]qn] ^@=$ k|ltzt of]ubfg k'ØfPsf] 5 . 
o;}u/L u}x|s[lif If]qsf] of]ubfg &%=$ k|ltzt, 
Jofkf/ If]qsf] !%=$ k|ltzt, lzIff If]qsf] *=@ 
k|ltzt, oftfoft If]qsf] ^=* k|ltzt, :jf:Yo 
If]qsf] !=( k|ltzt, ;~rf/ If]qsf] !=@ k|ltzt, 
ko{6g If]qsf] )=&% k|ltzt /x]sf] 5 . s'n 
ufx{:Yo pTkfbgdf s[lif If]q -k|fylds If]q_ df 
clws hg;ª\Vof cfa4 /x]sf]n] o; If]qnfO{ 
/f]huf/Lsf] k|d'v If]q dflgG5 eg] pBf]u If]qdf 
lgdf{0f, vfgL, cfoft, lgof{t cflb pkIf]qx¿ 
;dfj]z ul/Psf] eP klg o; If]qsf] ljsf; 
tyf la:tf/ sdhf]/ xF'bf cy{tGqdf o; If]qsf] 
of]ubfg sdhf]/ /x]sf] 5 . To;}u/L ;]jf If]qsf] 
clws of]ubfg /x]sf] 5 eg] o; If]qdf Jofkf/L, 
ko{6g, a}ª\lsª, /]ld6ofG;, oftfoft, ;~rf/, 
lzIff, :jf:Yo h:tf pkIf]qx¿ ;dfj]z 
x'G5g\ . ;du|tfdf d'n'ssf] If]qut ;+/rgfsf] 
cj:yf cWoog ubf{ ljut s]xL jif{b]lv s'n 
ufx{:y pTkfbgdf s[lif / pBf]u If]qsf] of]ubfg 
qmdzM 36\b} uPsf] / ;]jf If]qsf] of]ubfg a9\b} 
uPsf] eP klg ;]jf If]qn] pTkfbgtkm{ hf]8 lbg 
g;s]sf] ljleGg cWoogaf6 b]lvG5 .

cy{tGqsf kl/;"rsx¿ jf:tljs If]q -s'n 
ufx{:Yo pTkfbg, /fli6«o cfDbfgL, s'n vr{ 
of]Uo cfDbfgL, k|ltJolQm cfDbfgL, s'n 
pkef]u, art, s'n nufgL, d'b|f l:kmltb/, 
/f]huf/L tyf a]/f]huf/L_, df}lb|s If]q -d'b|f 
k|bfo, ;l~rtL d'b|f, ljb]zL ljlgdo ;l~rtL, 
cfGtl/s shf{, gLlhIf]qdf ul/Psf] shf{, 
s'n lgIf]k tyf nufgL_, ;/sf/L If]q -/fh:j, 
;fj{hlgs vr{, 3f6f tyf artsf] cj:yf, 
cfGtl/s tyf afXo C0f_ / afxo If]q -j:t' 
Jofkf/, cfoft, lgof{t, Jofkf/ 3f6f, ;]jf, 
Jofkf/, rfn' vftfsf] cj:yf, k'FhLut vftf, 
;du| e'QmfgL ;Gt'ngsf] cj:yf, /]ld6ofG;, 
j}b]lzs nufgL, ;/sf/nfO{ k|fKt C0f tyf 
cg'bfg, ljb]zL ljlgdo ;l~rtL, ljlgdo b/_ 
nufotsf] 3lgi6 cGt/;DaGw /xG5 . ;/sf/L 
vr{ la:tf/ ePdf s'n ufx{:Yo pTkfbg a9\g], 
d'b|f k|bfo a9\g], d"No j[l4 x'g], d'No j[l4af6 
lgof{t x|f; eO{ zf]wgfGt/df gsf/fTds k|efj 
kg{] cj:yf pTkGg x'G5 . To;}u/L zf]wgfGt/ 
l:ylt a9\g uPdf d'b|f cfk"lt{ a9g], d"No j[l4 
x'g] cj:yf pTkGg x'g hfG5 . cy{tGqsf] 
;+/rgfdf ck]Iffcg'¿k ;'wf/ gx'g', 
pTkfbgd"ns pBf]usf] of]ubfg C0ffTds x'g', 
cf}Bf]lus If]qsf] la:tf/ gx'g', cfGtl/s tyf 
afXo nufgL ga9\g', Jofkf/ 3f6f lg/Gt/ j[l4 
x'g', zf]wfgfGt/ l:yltdf rfk kg{', pTkfbgd'vL 
eGbf Jofkf/ jf ;]jfs]lGb|t nufgL la:tf/ x'g', 
pTkfbg nfut pRr x'g', cfGbf]ng eO/xg', 
cfly{s j[l4 / /f]huf/L ;[hgfsf] ;DaGw 
sdhf]/ /xg', s[lif If]q Joj;flos aGg g;Sg', 
cf}krfl/s If]qsf] lx:;f ga9\g' h:tf ljljw 
r'gf}tL ljBdfg /xg'n] g]kfnsf] cfly{s l:yltdf 
;+/rgfut ;'wf/ x'g ;s]sf] b]lvFb}g . g]kfnsf] 
cy{tGqsf] If]qut ;+/rgfsf] cj:yf, ljz]iftf 
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/ e"ldsfnfO{ b]xfodf k|:t't ul/Psf] 5 M

ljz]iftM s[lif, pBf]u, ;]jf, Jofkf/, ljQ / 
dfgj ;+;fwgnfO{ cfly{s cWoogsf d'Vo If]q 
dflgP klg s[lif / pBf]u If]q v'DrFb} uPsf] / 

;]jf If]q km}nFb} uPsf] b]lvP klg ;a} ;]jf 
pTkfbgzLn gx'Fbf pTkfbgeGbf pkef]ud'vL 
cy{tGq ljsl;t x'Fb} uPsf] 5 . s'n ufx{:Yo 
pTkfbgnfO{ a9fpg s[lifdf cfw'lgsLs/0f, 
pBf]u lj:tf/ / pTkfbgzLn ;]jf ljsf; 
cfhsf] cfjZostf Pjd\ ljsf;sf] hggL 
dfGg ;lsG5 .

%= s'n ufx{:Yo pTkfbgsf] :jf:Yodf 
b]vfk/]sf ;d:of

s'n ufx{:Yo pTkfbg s[lif, pBf]u / ;]jf If]qsf 
;fy} cGo pkIf]qx¿ cfa4 eP klg cy{tGq 
cfˆg} nodf cufl8 a9\g] ;Gbe{df ;xh, 
c;xh, hl6ntf, ;d:of, r'gf}tL / hf]lvd 
h:tf d'2fx¿ b]vf kl//x]sf x'G5g\ . cy{tGqsf] 
:jf:Yodf ;do ;dodf b]vfkl//xg] ;d:ofnfO{ 
b]xfocg';f/ k|:t't ul/Psf] 5 M

•	 cy{tGqsf] ;+/rgfut r'gf}tL ljBdfg /xg',

•	 cfly{s j[l4 cl:y/ Pjd\ Go"g x'g',

•	 cfly{s j[l4df pTkfbgzLn If]qsf] of]ubfg 
sdhf]/ x'g',

•	 art, pkef]u / nufgL j[l4 b/ Go"g x'g',

•	 ljQLo If]qsf] ;fwg tyf ;|f]t kof{Kt 
dfqfdf pTkfbgd"ns If]qdf nufgL gx'g',

•	 cfoft–lgof{t cg'kft pRr x'g',

•	 a9\bf] nufgL cfjZostf / Go"g s'n 

ufx{:Yo art x'g',

•	 cf};t k'FhL k|ltkmn cg'kft t'ngfTds 
¿kdf pRr x'g',

•	 Go"g b/sf] cfly{s j[l4, Go"g pTkfbsTj, 
cf}Bf]lus If]qsf] of]ubfg 36\b} hfg',

•	 cfoftdf cfwfl/t /fh:j Joj:yf x'g',

•	 sdhf]/ lgsf;L / a9\bf] Jofkf/ 3f6f, 
/fh:j tyf vr{sf] j[l4 cem} Go"g x'g',

•	 k'FhLut vr{sf] k|efjsfl/tf Go"g x'g',

•	 kof{Kt tof/Llagf ah]6 k|:tfj ug{} k|j[lQ, 
C0fsf] dfqf a9\b} hfg', e"QmfgL bfloTj 
pRr x'g',

•	 ;fwg tyf ;|f]tsf] pknAwtfsf] cg'kftdf 
cfly{s If]qsf] j[l4 Go"g /xg',

•	 ljsf; k"jf{wf/df nufgLsf] nflu ljQ 
art Go"g x'g',

•	 /fh:j kl/rfng cg'dfgof]Uo x'g g;Sg' 
/ nIoadf]lhd /fh:j c;'nL x'g g;Sg',

•	 cfoftdf cfwfl/t /fh:j pRr /x]sf] x'Fbf 
/fh:j kl/rfngnfO{ lbuf] agfpg',

s'n ufx{:Yo pTkfbgsf If]q, of]ubfg, ljz]iftf / e"ldsfsf] cj:yf

If]q GDP df of]ubfg (%) D'Vo ljz]iftf k|d'v e"ldsf

s[lif pRr hg;ª\Vof ;+nUg sd pTkfbstf /f]huf/L / vfB ;'/Iffsf] cfwf/

pBf]u ;Lldt of]ubfg cfoft lge{/ pTkfbg, lgof{t / /f]huf/L ;[hgf

;]jf ;a}eGbf 7'nf] pkef]ud'vL k|d'v lx:;f / cfo cfh{gsf] If]q
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•	 tLj| cfGtl/s a;fO;/fOsf sf/0f lxdfnL, 
kxf8L Pjd\ u|fdL0f If]qsf] hg;ª\Vof 36\bf] 
qmd x'g',

•	 vr{ / cfDbfgLlarsf] cGt/ a9\b} hfg',

•	 ;fdflhs ;'/Iff tkm{sf] vr{ a9\b} hfg',

•	 j}b]lzs C0fsf] k|efjsf/L pkof]u x'g 
g;Sg',

•	 cfof]hgf tyf kl/of]hgfx¿ tf]lsPsf] 
;dodf ;DkGg gx'Fbf nfut k|efjsf/L x'g 
g;Sg',

•	 u}/ah]6/L dfunfO{ lg?T;flxt ug{',

•	 clgjfo{ bfloTjsf] ah]6 a9\g',

•	 cgfjZos b]lvPsf ;+/rgf vf/]h x'g 
g;Sg',

•	 j}b]lzs ;xfotfsf] pkof]u Ifdtf sdhf]/ 
x'g',

•	 ljQLo x:tfGt/0fdf sdL x'b} hfg',

•	 /fh:j ;ª\sng ck]lIft gx'Fbf k|b]z / 
:yfgLo txdf sd dfq x:tfGt/0f x'g] kl/
l:ylt /xg',

•	 ;dk'/s / ljif]z cg'bfgtkm{ jif{]gL 
cfof]hgf yk eO{ c;Lldt bfloTj ;[hgf 
x'g',

•	 a}ª\lsª If]qsf] shf{ k|jfxnfO{ pTkfbgd"ns 
If]qdf lgb{]lzt ug{ g;Sg',

•	 shf{sf] u'0f:t/ a9fpg] / a9\g yfn]sf] 
v/fa shf{nfO{ lgoGq0f ug{',

•	 ljQLo ;fwgsf] nfut 36fpg] u/L df}lb|s 
pks/0fx¿df nrstf sfod ug{ g;Sg',

•	 ljQLo If]qsf] lgodg k|0ffnLnfO{ k|efjsf/L 
agfpg g;Sg',

•	 ljQLo ;xsf/Lsf] lgodg lkmtnf] /xg',

•	 afXo If]qtkm{ sdhf]/ lgsf;Lsf] cfwf/ 
Pjd\ Jofkf/ 3f6f, rfn' vftf 3f6f x'g',

•	 ljb]zL nufgL cfk|jfx cToGt sdhf]/ x'g',

•	 cfof]hgfsf] cTolws ;ª\Vof / ;[hgf 
ePsf] bfloTj Joj:yfkg tyf ax'jifL{o 
7]Ssfsf] ;|f]t Joj:yfkg ug{ sl7g x'g',

•	 j}b]lzs /f]huf/LnfO{ yk k|ltkmnd'vL 
agfpg g;Sg' .

d'n'ssf] cfly{s cj:yf / ljBdfg Joj:yfx¿ 
hl6n Pjd\ nufgLd}qL aGg g;Sbf s'n ufx{:Yo 
pTkfbgsf] :jf:Yodf ck]Iffs[t ;'wf/ x'g 
;s]sf] 5}g . rfn' cfly{s jif{sf] ah]6n] lnPsf 
p2]Zox¿ xfl;n ug{sf] nflu pko'{lNnlvt 
r'gf}tLx¿sf] Joj:yfkg x'g] u/L tn pNn]v 
u/]cg';f/sf p2]Zox¿sf] sfof{Gjog u/]df 
s'n ufx{:Yo pTkfbgsf] :jf:Yodf ;'wf/ x'Fb} 
hfg ;S5 .

•	 pTkfbg, pTkfbsTj / /f]huf/L j[l4 ug{'kg{],

•	 lghL If]qsf] dgf]an a9fpFb} nufgL j[l4 ug{' 
/ cfly{s lqmofsnfkdf tLj|tf Nofpg'kg{],

•	 dfgj ;+;fwg ljsf; ug{'kg{],

•	 ;|f]t / ;fwgnfO{ ;Gt'lnt / ;dGoflos 
9ª\un] kl/rfng u/L cfly{s c;dfgtf / 
ul/aL Go"gLs/0f ug{'kg{],

•	 ;fj{hlgs ;]jf k|jfxnfO{ k|efjsf/L 
agfpg'kg{] .
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^= 	s'n ufx{:Yo pTkfbgsf] :jf:Yodf 
;'wf/ Nofpg ckgfpg'kg{] pkfo

d'n'sdf nufgLd}qL jftfj/0f agfO{ s'n ufx{:Yo 
pTkfbgdf ck]lIft ;'wf/ ug{ cy{tGqsf] 
;+/rgfdf ;'wf/ ug{]kg{], ;fwg;|f]tsf] 
c;n ;b'kof]u ug{]kg{], g]kfnL d'b|f alnof] 
agfpg], pTkfbgb]lv /f]huf/L;Ddsf cfly{s 
s[ofsnfkdf clej[l4 Nofpg], /fli6«o cfo 
a9fpg], lbuf] / ;Gt'lnt ljsf;sf] nflu 
bL3{sfnLg Pjd\ 7'nf kl/of]hgfdf nufgL 
a9fpg'kb{5 . o;/L nufgL, pTkfbg, lgof{t, 
/f]huf/;lxt cy{tGqsf] ;du| k|0ffnLdf 
;'wf/ Nofpg b]xfosf sfo{lbzfx¿ to u/L 
sfof{Gjogdf NofO{ s'n ufx{:Yo pTkfbgsf] 
:jf:Yodf ck]Iffs[t ;'wf/ ug{ ;lsG5 M

•	 pTkfbgzLn If]qdf nufgL a9fpg k|ToIf 
j}b]lzs nufgL leœofpFb} o;df /x]sf 
;d:of klxrfg u/L cfjZos ;'wf/ ug{],

•	 ;dodf k'FhLut vr{ a9fpg] / ljQ 
;'b[9Ls/0fdf hf]8 lbg'kg{],

•	 3l6/x]sf] ahf/ dfunfO{ a9fpg ;fj{hlgs 
vr{ a9fO{ yk k|efjsf/L agfpg 
k|fyldsLs/0f ug{],

•	 pTkfbgdf cfwfl/t /fh:jdf hf]8 lbg],

•	 C0fsf] k|efjsf/L pkof]u ub{} ljQ hf]lvd 
sd ug{],

•	 nufgLsf] jftfj/0f lgdf{0f u/L V cfsf/sf] 
cfly{s j[l4sf nflu cfjZos pkfo 
sfof{Gjog ug{],

•	 phf{ Pjd\ hnljB't pTkfbg / k|zf;0f 
nfOg la:tf/df hf]8 lbg],

•	 u'0f:t/Lo ;8s ;~hfn lgdf{0f ug{] / 

u|fdL0f ;8s ;~hfnnfO{ s[lif pTkfbg / 
ahf/Ls/0f;Fu cfa4 ug{],

•	 k'FhLut vr{sf] k|efjsfl/tf a9fO{ cfly{s 
j[l4df ;xof]u k'Øfpg],

•	 k|zf;lgs vr{df ldtJolotf sfod ub{}} 
;/sf/L nufgLnfO{ cfly{s k"jf{wf/df 
s]lGb|t ug{],

•	 ax'jifL{o 7]Ssfsf] ;xdlt lbOPsf 
cfof]hgfsf] ;|f]t Joj:yfkg ug{],

•	 j}b]lzs cg'bfg / ;x'lnotk"0f{ C0fnfO{ 
/fli6«o k|fyldstfsf If]qdf kl/rfng ug{],

•	 hnjfo';Fu ;DalGwt sf]ifx¿sf] 
kl/rfngdf hf]8 lbg],

•	 ;/sf/sf] ;l~rt sf]ifnfO{ ;Gt'lnt 
cj:yfdf /fVg],

•	 u}/ah]6/L dfunfO{ lg?T;flxt ug{],

•	 shf{ k|jfxnfO{ pTkfbgd"ns If]qdf 
kl/rfng ug{],

•	 shf{sf] u'0f:t/ a9fpg] / a9\g yfn]sf] 
v/fa shf{ lgoGq0fdf /fVg],

•	 ;fgf tyf demf}nf pTkfbgd"ns 
Joj;fonfO{ kl/of]hgfdf cfwfl/t shf{ 
pknAw u/fpg],

•	 ljQLo If]qdf :yfloTj Nofpg ljQLo 
;fwgsf] nfut 36fO{ df}lb|s pks/0fdf 
nrstf ckgfpg],

•	 ljQLo If]qsf] lgodgnfO{ k|efjsf/L 
agfpg],

•	 ljQLo ;xsf/Lsf] lgodg ug{ bf];|f] txsf] 
lgofds ;+oGq lgdf{0f ug{], 
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•	 Jofkf/ 3f6f lgoGq0f;DaGwL /0fgLltsf] 
sfof{Gjogdf hf]8 lbg],

•	 ljb]zL nufgL cfk|jfx a9fpg gLltut / 
sfg'gL ;'wf/ ug{],

•	 ljb]zL C0f / cg'bfgnfO{ k|fyldstfsf 
If]qdf clwstd kl/rfng ug{],

•	 j}b]lzs /f]huf/LnfO{ yk k|ltkmnd'vL 
agfpg],

•	 o'jfx¿nfO{ :jb]zdf /f]huf/Lsf cj;/ 
;[hgf ug{],

•	 ljk|]if0f cfk|jfxnfO{ alnof] agfO{ 
pTkfbgzLn If]qdf nufgL ug{ k|f]T;fxg 
ug{] .

k|:t't ul/Psf pkfo Pjd\ dfu{bz{gnfO{ 
nfu' ug{ ;s] cy{tGqsf ljBdfg cj:yf / 
:jf:Yodf ;'wf/ x'g uO{ ;d:of ;dfwfg eO{ V 
cfsf/sf] cfly{s j[l4 x'g] ck]Iff ug{ ;lsG5 . 
g]kfnsf] cfly{s If]qsf] cWoogsf ;d:of / 
;dfwfgsf cfw'lgs ljlwnfO{ b]xfodf k|:t't 

ul/Psf] 5 M

&= 	cGtdf

s'n ufx{:Yo pTkfbg (GDP) sf] :jf:Yodf 
ck]Iffs[t ;'wf/ ug{] ;Gbe{df ;dli6ut cfly{s 
Joj:yfkgsf gjLgtd pkfox¿ ckgfO{ Go"g 

d'b|fl:kmlt / cg's"n zf]wgfGt/ l:yltsf] dfWodaf6 
lbuf] cfly{s j[l4 xfl;n ug{'kb{5 . cy{tGqsf] 
;+/rgfTds ;'wf/ sfo{s|dn] cy{Joj:yfsf] 
pTkfbg Ifdtfdf ;'wf/ Nofpg] dfq geO{ w]/}h;f] 
cjojx¿df :yfloTj x'g uO{ s'n ufx{:Yo 
pTkfbgdf ck]lIft ;'wf/ x'g hfG5 . ljQLo, 
lzIff, :jf:Yonufot s[lif, pBf]u, ko{6g, 
phf{ h:tf ax'If]qdf k|efjsf/L ;'wf/ ug{ ;s] 
cy{tGqsf w]/} If]q Pjd\ pkIf]qx¿df nufgL / 
Joj:yfkgsf] ljsf; xF'b} hfG5 . g]kfnn] cfoft 
ug{ ;Sg] ck]lIft lgof{t ug{ g;Sg], ljb]zL j:t' 
pkef]u ug{ ;Sg] nIocg';f/ :jb]zdf nufgL 
ug{ g;Sg], nufgLsf nflu of]hgf agfpg ;Sg] 
ck]lIft jftfj/0f to g;Sg], nIo tf]Sg ;Sg] 
cfly{s :jf:Yodf ;'wf/ Nofpg g;Sg] / ul/aL 
36fpg]eGbf wgLnfO{ knfog u/fpg]tkm{ jftfj/0f 
s]lGb|t x'Fbf d'n'ssf gLlt, ljlw, k2lt, ;+:s[lt, 
;+/rgf, k|lqmof, k|0ffnL, dfu{zb{g h:tf pkfodf 
Jofks ;'wf/ ug{'kb{5 . s'n ufx{:Yo pTkfbgsf] 
:jf:Yodf ;'wf/ Nofpg ;do;dodf cWoog 
tyf cg';Gwfg u/L ;d:ofsf] klxrfg, dfkg, 
of]ubfg / ;dfwfgsf pkfox¿ sfof{Gjog 

u/L pknlAw xfl;n ug{ ;/f]sf/jfnf kIfn] 
cfcfˆgf] v'aL / Ifdtfn] EofP;Dd cy{tGqnfO{ 
ultzLn agfpg nfUg'kb{5 .

g]kfnsf] cfly{s If]qsf] cWoogsf ;d:of / ;dfwfgsf ljlw

;d:of ljj/0f ;dfwfg

tYofª\s sdhf]/L cgf}krfl/s cy{tGq l8lh6n 8]6f

cg';Gwfg sdL ah]6 cefj nufgL j[l4

sfof{Gjog ;d:of gLlt Jojxf/df gcfpg' ;dGjo 

/fhgLlts x:tIf]k tYoeGbf /fhgLlt ;'zf;g
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;Gbe{ ;fdu|Lx¿

!= 	g]kfn /fi6« a}ª\ssf] cfly{s jif{ @)*@÷*# 
sf] df}lb|s gLlt .

@= 	g]kfn /fi6« a}ª\s -@)*@_ af6 æsÆ, ævÆ 
/ æuÆ ju{sf] Ohfhtkqk|fKt ;+:yfx¿nfO{ 
hf/L ul/Psf] PsLs[t lgb]{zg .

#= 	g]kfn ;/sf/, cy{ dGqfnosf] cfly{s 
jif{ @)*@÷*# sf] nflu ;fj{hlgs u/]sf] 
ah]6 tyf sfo{qmd .

$= 	g]kfn /fi6« a}ª\ssf] cf=j= @)*@÷*# sf] 
b]zsf] jt{dfg cfly{s tyf ljQLo l:yltsf] 
q}dfl;s k|ltj]bg Pjd\ tYofª\s .

%=	 g]kfn ;/sf/, /fli6«o of]hgf cfof]usf] 
kGwf}F / ;f]x|f}F k~r of]hgf .

^=	 608g ;'/f]h -@)&$_, cfw'lgs a}ª\lsª 
Joj:yfkg / cy{Joj:yf, pT;j a'S; 
k|sfzg, sf7df8f}F . 

&= 	cGo ljljw zf]wd"ns sfo{x¿ .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{ g]kfnL 

bfh'efO tyf lbbLalxgLx¿df 

xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

hfxflu/ ;' ;]G6/
af]b]a;f{O{g –%, ;Kt/L 
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

>L zfGtL pGgt kz'kfng tyf df5f kmfd{ 
k|f]= z'jf; s'dL{

kmf]g g+= (*%&)@$$$), l;of/L–# nIdLk'/ ?kGb]xL

ljleGg hftsf df5f pTkfbg u/L yf]s 
tyf v'b|f d"Nodf laqmL ljt/0f ug]{ .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

Deepak Kunwar
Section Chief

Agricultural Development Bank Ltd.
Sudurpashchim Province Office, Dhangadhi

Chakra Bir Bhandari
Senior Section Chief

Agricultural Development Bank Ltd.
Sudurpashchim Province Office, Dhangadhi

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

>L ç b'u]{Zj/L dxfb]j lgdf{0f ;]jf
k|f]= t'n;f uf}td

;"o{lagfos g=kf=$, blwsf]6, eQmk'/
df]afOn g+= (*^)^##!!#÷(*!*@@#&^#

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

Bhan Medical Hall
Pro. Ram Prasad Chaudhary

Kailali Matshya Tatha 

Krishi Company Pvt. Ltd.

Himlal Shrestha
Province Director

Agricultural Development Bank Ltd.
Sudurpashchim Province Office, Dhangadhi

Manita Pokhrel
Branch manager 

Agricultural Development Bank Ltd.
Mahendranagar Branch
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

lznfsGof b]jL sG:6«S;g k|f ln
;+rfnsM ;fg' dfof nfdf

ss+gL–)$, g'jfsf]6
df]afOn g+= (*%!!*$^%%

6k g]kfn sG:6«S;g k|f ln
d]g]lhª 8fO{/]S6/M ;lh+j cfrf{o

sfu]Zj/L dgf]xf/f, j8f g+=^, sf7df8f}+ .
df]afOn g+= (*$#!&%@@!

s]=;L= Uof; l8kf]÷ls/fgf k;n
k|f]M df]xg axfb'/ s]=;L=

sfu]Zj/L dgf]xf/f, j8f g+=%
df]afOn g+= (*$!%**(*#

a]qu+uf laN8;{ P08 ;Knfo;{ k|f ln
d]g]lhª 8fO{/]S6/M O{Gb| k|;fb ;fksf]6f

pQ/uof @, /;'jf .
df]afOn g+= (*%!@%$$$!

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .

Uof; tyf ls/fgf ;fdfu|Lsf  
nflu xfdLnfO{ ;lDemg'xf];\ .

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .
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 lxdnfn >]i7

ljefuLo k|d'v
ljifok|j]z

ljsf;sf lglZrt p2]Zo xfl;n ug{ ckgfOg] 
/0fgLlt, ;do, ls|ofsnfkx¿ / ;fwg ;|f]tsf] 
;+of]hg g} of]hgfa4 ljsf; xf] . of]hgf 
eljiobzL{ b'/b[li6 xf], uGtJosf] dfu{bz{g xf], 
cfjZostfsf] k|fyldsLs/0f xf] . cfjlws 
of]hgf eGgfn] bL3{sfnLg ljsf;sf] nflu 
lglZrt ;do # jif{, % jif{, !) jif{ cflbsf] 
;dodf ljleGg nIox¿ lgwf{/0f u/L pQm nIo 
k|flKtsf nflu of]hgf agfpg] / ;f]xLadf]lhd 
/0fgLltx¿ tof/ u/L ljleGg sfo{qmdx¿dfkm{t 
tL of]hgf sfof{Gjog ug]{ sfo{ a'lemG5 . 

s] ug]{ < s;n] ug]{ < slxn] ug]{ < s]sf 
nflu ug]{ < sxfF ug]{ < slt ;|f]t / ;fwgdf 
ug]{ < eGg] k|Zgx¿sf] hjfkmsf] z[ª\vnf 
g} of]hgf xf] . of]hgfa4 ljsf; k4ltnfO{ 
ljsf;sf] ultzLn k|ljlwsf] ¿kdf ljZjJofkL 
¿kdf :jLsfl/Psf] 5 . ljsf;sf] ;f]r, 
/0fgLlt, sfo{of]hgfnfO{ ;j{:jLsfo{ u/fpg] 
;fy} sfof{Gjogdf ;d]t ;/f]sf/jfnfx¿sf] 
;xeflutfsf cfwf/df pknlAwd"ns u/fpgsf 
nflu of]hgfa4 ljsf;nfO{ d'Vo cfwf/ ljlwsf 
¿kdf lnOg] u/]sf] 5 . 

g]kfndf lj=;+= @)!# ;fnb]lv cfjlws of]hgf 
tof/ u/L sfo{ ug{ yflnPsf] xf] . g]kfnn] 
of]hgfa4 ljsf;sf] cEof; ;'? u/]b]lv 
xfn;Dd bzcf]6f k~rjifL{o / kfFrcf]6f lqjifL{o 
of]hgf sfof{Gjog eO;s]sf 5g\ eg] xfn g]kfn 
;/sf/n] kfFr jif{ cjlw /fvL ;f]x|f}F of]hgf – 

g]kfndf of]hgfa4 ljsf;sf] k|of;, 
pknAwL / r'gf}tLx¿

cf=j= @)*!÷*@ b]lv @)*%÷*^ th'{df u/L 
sfof{Gjogdf NofPsf] 5 .

of]hgfsf ljz]iftfx¿

!= 	 of]hgf lglZrt ;dofjlwsf nflu tof/ 
ul/Psf] x'G5 .

@= 	 of]hgfdf k|fyldstfsf] If]q tf]lsPsf] x'G5 .

#= 	 of]hgfdf nIo, p2]Zo, /0fgLlt / ;"rsx¿ 
pNn]v ul/Psf] x'G5 .

$= 	 of]hgfdf lk5l8Psf] If]qnufot ;a} kIf 
;d]l6Psf] x'G5 .

%= 	 cfly{s ljsf;df hf]8 lbOPsf] x'G5 .

^= 	 nIo k|fKt ug]{ pko'Qm /0fgLltsf] ljsf; 
/ cfjZos ;|f]t ;fwgsf] Joj:yf ul/Psf] 
x'G5 .

&= 	 sfof{Gjog, cg'udg, d"Nofª\sg / 
k[i7kf]if0fsf] ;+:yfut Joj:yf ul/Psf] 
x'G5 .

of]hgfa4 ljsf;sf] cfjZostf / dxŒj

of]hgfa4 ljsf;sf] ljlwnfO{ pko'Qm 9ª\un] 
cfGtl/sLs/0f u/L ljsf;sf sfo{x¿nfO{ 
sfof{Gjogdf k|efjsf/L u/fpg ;Ifd d'n'sx¿n] 
5f]6f] ;dodf 7'nf] pknlAw xfl;n ug{ ;kmn 
ePsf 5g\ . g]kfnsf] ;du| ljsf;sf nflu 
of]hgfa4 ljsf;sf] cfjZostf lgDg tYoaf6 
:ki6 ug{ ;lsG5 M 
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!= 	 b]zdf pknAw ;Lldt ;|f]t ;fwgx¿nfO{ 
;d'lrt ¿kdf afF8kmfF8 Pjd\ kl/rfng 
ug{, 

@=	 lk5l8Psf] If]q, ;d"x, ju{, lnª\unfO{ 
ljsf;sf] d"n k|jfxdf Nofpg, 

#= 	 b]z ljsf;sf cfwf/e"t k"jf{wf/x¿sf] 
;+:yfut ljsf; ug{, 

$= 	 ljsf; of]hgfdf ;/sf/sf] ;+oGqnfO{ ;wF} 
;an, ;Ifd / r':tb'?:t /fVg, 

%= 	 ljsf;k|lt hgtfsf] a9\bf] cfjZostf, 
rfxgf / cfsfª\IffnfO{ ;dod} ;Daf]wg 
ug{, 

^= 	 :yfgLo ;|f]t, ;fwg / ;DefjgfnfO{ :yfgLo 
:t/d} kl/rfng ug{, 

&= 	 hgtfsf cfwf/e"t cfjZostf kl/k"lt{sf] 
jftfj/0f agfpg, 

*= 	 cfw'lgs k|ljlw / l;ksf] ljsf;, la:tf/ / 
pknlAwdf pkof]u ug{, 

(=	 ;+ljwfgn] kl/sNkgf u/]sf] /fhgLlts, 
cfly{s tyf ;fdflhs p2]Zosf] k"lt{ ug{, 

!)= 	;fj{hlgs ;]jf k|jfxnfO{ k|efjsf/L 
agfpg, 

!!= 	b]zdf a]/f]huf/L, c;dfgtf / ul/aL 36fpg] 
cleofgnfO{ k|efjsf/L ¿kdf sfof{Gjog 
ug{, 

!@=	 nf]stflGqs ljsf;sf] cjwf/0ff / 
;'zf;gsf] cleofgnfO{ k|efjsf/L u/fpg, 

!#= 	ljsf;sf ;f]r, cjwf/0ff, of]hgf, 
/0fgLlt, sfo{of]hgfx¿nfO{ lg/Gt/tf lbg, 

!$= 	ljutsf] cg'ejnfO{ cfwf/ agfO{ eljiosf] 

s'zn of]hgf, sfo{ljlw Pjd\ /0fgLlt tof/ 
ug,{ 

!%= 	lbuf] ljsf;sf] cjwf/0ffnfO{ sfof{Gjogdf 
Nofpg, 

!^= 	ljsf;sf] ;du| cleofgnfO{ ultzLn u/fO{ 
d'n'ssf] ;d[[l4 xfl;n ug{ /

!&= 	;dfj]zL ljsf; / ;fdflhs Gofosf] k|jw{g 
ug{ .

g]kfndf of]hgfa4 ljsf;sf k|of;  
( Planning Efforts in Nepal)

ó	 ljZjdf ;j{k|yd ;g\ !(@* df ;f]leot 
;ª\3df of]hgfa4 ljsf;sf] ;'?jft ePsf] 
xf] .

ó	 ;g\ !(#) sf] ljZj cfly{s dGbL / !($% 
sf] bf];|f] ljZjo'4kl5 ;+;f/df of]hgfa4 
cfly{s k|0ffnL nf]slk|o aGg uof] .

ó	 g]kfndf ;j{k|yd h'4zdz]/s} zf;g 
sfndf @) jif]{ of]hgf 3f]if0ff ul/Psf] 
lyof], h'g sfof{Gjogdf cfpg ;s]g .

ó	 lj=;+= @))% ;fndf /fli6«o of]hgf ;ldlt 
u7g eof] .

ó	 lj=;+= @))* ;fndf klxnf]k6s jflif{s 
of]hgfsf] ¿kdf jflif{s ah]6 hg;dIf 
NofPsf] lyof] .

ó	 g]kfnsf] cfly{s tyf ;fdflhs ljsf;nfO{ 
of]hgfa4 ¿kdf cl3 a9fpg @)!# ;fndf 
klxnf] cfjlws of]hgfsf] ;'?jft ul/Psf] 
xf] . 

ó	 tt\kZrft\ cf=j= @)!*÷!(, @)$&÷$* / 
@)$*÷$( df Plan Holiday sf] ¿kdf 
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/x]sf 5g\ eg] c¿ cjlwdf of]hgfa4 
ljsf;nfO{ lg/Gt/tf lbOPsf] 5 . 

ó	 g]kfnn] of]hgfa4 ljsf;sf] cEof; ;'? 
u/]b]lv xfn;Dd bzcf]6f k~rjifL{o / kfFr 
cf]6f lqjifL{o of]hgf sfof{Gjog eO;s]sf 
5g\ .

ó	 of]hgfa4 ljsf;sf] sl/a ;ft bzssf] 
k|of;af6 ul/aL Go"gLs/0fdf pNn]Vo k|ult 
xfl;n ePsf] 5 eg] s[lif, ko{6g tyf phf{ 
If]qdf klg ;sf/fTds kl/0ffdx¿ b]lvPsf 
5g\ .

g]kfndf sfof{Gjog ePsf cfjlws 
of]hgfx¿ / p2]Zo

!=	 k|yd of]hgf -@)!# — @)!*_   

p2]Zo M	

– 	 pTkfbg / /f]huf/L j[l4 ug]{ .

– 	 e]befj/lxt eO{ hgtfsf] hLjg:t/df 
;'wf/ Nofpg] .

– 	 of]hgfsf] k"jf{wf/ v8f ug]{ .

– 	 eljiosf] of]hgfnfO{ cfjZos kg]{ cfly{s 
cfwf/ tof/ kfg]{ .

@= 	 bf];|f] of]hgf -@)!( — @)@!_  

p2]Zo M   

–	 hgtfsf] hLjg:t/ ;'wf/ ug]{ .

– 	 /f]huf/L l;h{gf ug]{ .

–	 ;fdflhs ;]jfsf] k|aGw / cfosf] plrt 
ljt/0f .

– 	 efjL b]zJofkL cfof]hgfx¿sf] 
sfof{Gjogsf nflu rflxg] cfjZos 
cfwf/x¿ l;h{gf ug'{ .

#= 	 t];|f] of]hgf -@)@@ — @)@^_   

p2]Zo M

– 	 vfBfGg pTkfbgdf j[l4 ug'{ .

– 	 s[liftkm{ Joj:yfd"ns ;'wf/ ug'{{ .

– 	 cfwf/e"t If]qx¿sf] ljsf; ug'{ .

– 	 cf}Bf]lus ljsf; ug'{ .

– ;fdflhs c;dfgtfsf] lg/fs/0f ug'{, 
j}b]lzs Jofkf/ j[l4 ug'{ .

$= 	rf}yf] of]hgf -@)@& —  @)#!_   

p2]Zo M   

– 	 pTkfbgdf clwstd j[l4 ug]{ .

– 	 lg/Gt/ ljsf;sf] nflu cfjZos 
cfwf/x¿ tof/ ug]{ -h:t} M oftfoft, 
;~rf/, ljB't_ .

– 	 cGt/f{li6«o Jofkf/sf] la:tf/ tyf 
ljljwLs/0f ug]{ .

– 	 ljsf;sf] ult;Fu d]n vfg] u/L d"No 
j[l4df lgoGq0f u/L oyf;Dej cfly{s 
l:y/tfsf] jftfj/0f agfpg] .

– 	 ljsf;sf] qmddf ultzLntf Nofpg] . 

– 	 >d zlQmsf] k|efjsf/L pkof]u tyf 
hg;ª\Vofsf] j[l4nfO{ lgoGq0f ug{] .

– 	 zf]if0f/lxt ;dfhsf] ;[hgf ug{df ;xfos 

x'g] l:ylt tof/ ug]{ .

%=	 kfFrf} of]hgf -@)#@ — @)#&_ 

p2]Zo M    

– 	 hgpkof]uL pTkfbgdf j[l4 ug]{ 

– 	 >dzlQmsf] clwstd pkof]u ug]{ 

– 	 k|fb]lzs ;Gt'ng / PsLs/0f sfod ug]{ 
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^=	 5}6f}F of]hgf -@)#& —  @)$!_  

p2]Zo M    

– 	 pTkfbgdf a9L b/n] j[l4 ug]{ .

– 	 pTkfbgzLn /f]huf/Lsf] cj;/ j[l4 ug]{ .

– 	 hgtfsf] Go"gtd cfwf/e"t cfjZostfx¿ 
kl/k"lt{ ug]{ .

&=	 ;ftf}+F of]hgf -@)$@ —  @)$& _  

p2]Zo M

–	 pTkfbgdf a9L b/n] j[l4 ug]{ .

– 	 pTkfbgzLn /f]huf/Lsf] cj;/ j[l4 ug]{ .

– 	 hgtfsf] Go"gtd cfwf/e"t cfjZostfx¿ 
kl/k"lt{ ug]{ .

*=	 cf7f}F of]hgf -@)$(–@)%$_  

p2]Zo 	

– 	 lbuf] cfly{s j[l4b/ xfl;n ug]{, 

– 	 ul/aL 36fpg], 

– 	 If]qLo c;Gt'ng 36fOg] . 

(=	 gjf+}F of]hgf -@)%$–@)%(_ 

p2]Zo

–  ul/aL lgjf/0f . 

!)= bzf}F of]hgf -@)%(–@)^$_ 

p2]Zo 

–	 ul/aL lgjf/0f -$@Ü–#@Ü emfg]{_ 
!!= P3f/f}F of]hgf  -@)^$– @)^&_ 

p2]Zo

– 	 ;d[4 cfw'lgs / Gofok"0f{ g]kfnsf] 
:yfkgf ug]{, 

– 	 cfly{s ;fdflhs ¿kfGt/0f . 

!@= afx|f}F of]hgf -@)^&–@)&)_ 

bL3{sfnLg ;f]rM– ;dfj]zL, Gofok"0f{, ;d[4 
g]kfn .

nIo M – g]kfnLsf] hLjgofkgdf ;'wf/ Nofpg] .

p2]Zo M – ul/aL lgjf/0f, 

– lbuf] zflGt :yfkgf,

– kl/jt{gsf] cg'e"lt .

!#=	 t]xf}F of]hgf -@)&) – @)&#_ 

bL3{sfnLg ;f]r M lj=;+=@)&*÷&( -;g\ @)@@_ 
leq g]kfnnfO{ clt sd ljsl;t /fi6«af6 
ljsf;zLn /fi6«df :t/f]Gglt ug]{ bL3{sfnLg 
;f]rcg'¿k of] of]hgf th'{df ul/Psf] 5 . 

p2]Zo M b]zdf JofKt cfly{s tyf dfgjLo 
ul/aL 36fO{ cfdhgtfsf] hLjg:t/df k|ToIf 
kl/jt{gsf] cg'e"lt lbnfpg] .

nIo M o; of]hgfsf] k|d'v nIo ul/aLsf] 
/]vfd'lg /x]sf] hg;ª\Vof !*=) k|ltztdf emfg]{ 
/x]sf] 5 . cGo nIo b]xfoadf]lhd lgwf{/0f 
ul/Psf] 5 M  

rf}wf}“ of]hgf -cfly{s jif{ @)&# – @)&^_   

;f]r M :jfwLg, ;d'Ggt tyf ;dfhjfb pGd'v 
/fli6«o cy{tGq Pjd\ ;d[4 g]kfnL hgtf .

nIo M ;fdflhs Gofo;lxtsf] nf]ssNof0fsf/L 
/fHo x'Fb} dWod cfo ePsf d'n'ssf] :t/df 
k'Ug] .

p2]Zo M /f]huf/L pGd'v / Gofok"0f{ ljt/0f;lxtsf] 
pRr cfly{s j[l4åf/f ›'t ul/aL Go"gLs/0f ub}{ 
cfly{s ;fdflhs ¿kfGt/0f ug'{ .

kGw|f}F of]hgf -cf=j= @)&^ – @)*! _

d'n's ;ª\3Lotfdf uO;s]kl5sf] k|yd 
k~rifL{o of]hgfsf] ¿kdf /x]sf] kGw|f}+ of]hgf 
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lb3{sfnLg ;f]r @!)) cg';f/ sf nIox¿ 
xfl;n ug'{sf ;fy} cfo j[l4, u'0f:t/Lo dfgj 
k'FhLlgdf{0f / cfly{s hf]lvdx¿sf] Go"gLs/0f 
ub}{ lj=;+=@)&( ;Dddf clt sd ljsl;t 
d'nsaf6 ljsf;zLn /fi6«df :t/f]Gglt ug]{ 
/ lj=;+= @)*& ;Dddf lbuf] ljsf;sf nIo 
xfl;n ug]{ ;f]r;lxt pRr dWod cfo:t/ 
ePsf] d'n'sdf k'Ug] u/L kGw|f}F of]hgfsf] cfwf/ 
k|:t't ul/Psf] 5 .

bL3{sfnLg ;f]r

Æ;d[4 g]kfn, ;'vL g]kfnLÆ ;d'Ggt, :jfwLg 
/ ;dfhjfb pGd'v cy{tGq;lxtsf] ;dfg 
cj;/ k|fKt, :jf:Yo,  lzlIft, dof{lbt / pRr 
hLjg:t/ ePsf ;'vL gful/s a;f]af; ug]{ 
d'n's . 

¿kfGt/0fsf k|d'v ;+jfxs

cfufdL cfjlws of]hgfx¿ th'{df ubf{ /fli6«o 
cfjZostfcg';f/ k|fyldstfdf ;dofg's"n 
kl/dfh{g ul/g]5 .

!=	 u'0f:tLo PsLs[t oftfoft k0ffnL, ;"rgf 
k|ljlw tyf ;~rf/ k"jf{wf/ / a[xt\ 
;~hfnLs/0f,

@=	 u'0f:t/Lo dfgj k'FhL lgdf{0f, pBdzLn 
sfo{, ;+:s[lt ljsf; / ;Defjgfsf] k"0f{ 
pkof]u,

#=	 hnljB't pTkfbg j[l4 / xl/t cy{tGq 
k|jw{g,

$=	 pTkfbg, pTkfbsTj / k|lt:kwf{Tds Ifdtf 
clej[l4,

%= 	u'0f:t/L ko{6g ;]jfsf] ljsf; / la:tf/,

^=	 cfw'lgs, lbuf] / Jojl:yt ;x/Ls/0f, 
cfjf; / a:tL ljsf;,

&=	 k|fb]lzs / :yfgLo cy{tGqsf] ljsf; / 
;'b[9Ls/0f tyf cf}krfl/s If]qsf] la:tf/,

*= 	;fdflhs ;+/If0f / ;'/Iffsf] k|Tofe"lt /

(= 	zf;sLo ;'wf/ / ;'zf;g clej[l4 .

kGw|f}F of]hgfsf] /fli6«o nIo 

kGw|f}+ of]hgf ;d[4 g]kfn, ;'vL g]kfnLsf] 
lb3{sfnLg ;f]r xfl;n ug]{ cfwf/ of]hgfsf] 
¿kdf /xg]5 . ;f]adf]lhd ;Da[4 cy{tGq, 
;fdflhs Gofo tyf kl/is[t hLjg;lxtsf] 
;dfhjfb pGd'v nf]ssNof0fsf/L /fHosf] 
¿kdf ¿kfGt/0f ub}{ pRr cfo:t/ ePsf] 
d'n'sdf :t/f]Gglt x'g] cfwf/ lgdf{0f ug]{ o; 
of]hgfsf] /fli6«o nIo /x]sf] 5 .

kGw|f}F of]hgfsf /fli6«o p2]Zo

!= ;j{;'ne, u'0f:t/Lo / cfw'lgs k'jf{wf/ 
lgdf{0f, pTkfbgzLn / dof{lbt /f]huf/L 
clej[l4, pRr, lbuf] / ;dfj]zL cfly{s 
j[l4 tyf ul/aL lgjf/0f ub]{ ;d[l4sf] 
cfwf/ lgdf{0f ug'{ .

@= u'0f:t/Lo :jf:y tyf lzIff, :j:y tyf 
;Gt'lnt jftfj/0f, ;fdflhs Gofo / 
hjfkmb]xL ;fj{hlgs ;]jf sfod u/L 
;ª\3Lo zf;g Joj:yfsf] ;'b[9Ls/0f 
ub}{ gful/snfO{ dof{lbt / kl/is[t 
hLjgofkgsf] cg'e't u/fpg' .

#= ;fdflhs–cfly{s ¿kfGt/0f tyf :jfwLg 
/fli6«o cy{tGq lgdf{0f u/L b]zsf] :jfledfg, 
:jtGqtf / /fli6«o lxtsf] ;+/If0f ug'{ .

;f]x|f}F of]hgf -@)*! – @)*^_

;f]x|f}F of]hgfsf] ;f]r, p2]Zo, /0fgLlt tyf 
¿kfGt/0fsf If]q
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;f]r

;'zf;g, ;fdflhs Gofo / ;d[l4

bL3{sfnLg ;f]r @!)) n] to u/]sf ;d[l4 / 
;'vsf d"ne"t tTjx¿nfO{ cfTd;ft ub}{ ;f]x|f}F 
of]hgfn] ;'zf;g, ;fdflhs Gofo / ;d[l4sf] 
;f]r /fv]sf] 5 . ;'zf;gdfkm{t g} ;fdflhs 
Gofo / ;d[l4 xfl;n ug{ ;lsG5 . ;fdflhs 
Gofo;lxtsf] ;d[l4df ;dfhjfbL ljz]iftf 
cGtlg{lxt /x]sf] x'G5 . ;fdflhs Gofo :yflkt 
ub}{ xfl;n ePsf] ;d[l4 lbuf], ;dfj]zL Pjd\ 
cg'e"ltof]Uo x'g] 5 .

p2]Zo

!= /fhgLlts, k|zf;lgs, Goflos, lghL tyf 
u}/;/sf/L If]qdf ;'zf;g sfod ug'{,

@= :jf:Yo, lzIff, /f]huf/L, cfjf;, ;'/Iff 
tyf ;fj{hlgs ;]jfk|jfxdf ;fdflhs 
Gofo :yflkt ug'{,

#= dfgjLo hLjg / /fli6«o cy{tGqdf ;d[l4 
xfl;n ug'{ .

;dli6ut /0fgLlt

!= 	 ljsf;sf ;a} If]q tyf cfofddf b]lvPsf 
;+/rgfut cj/f]wx¿sf] klxrfg, ;Daf]wg 
/ lg/fs/0f ub}{ pTkfbg, pTkfbsTj tyf 
k|lt:kwf{Tds Ifdtf clej[l4 ug]{ .

@=	 ;ª\3, k|b]z / :yfgLo tLg} tx tyf 
;/sf/L, lghL, ;xsf/L / u}/;/sf/L If]q 
Pjd\ ljsf; ;fem]bf/larsf] cGt/;DaGw 
/ sfof{Tds IfdtfnfO{ dha't t'NofpFb} 
lbuf] ljsf; of]hgf sfof{Gjog ug]{ .

#=	 ljsf;sf ;a} If]q tyf cfofddf 
n}ª\lus d"nk|jfxLs/0f, cfw'lgs 

k|ljlwsf] k|of]u, jftfj/0f ;+/If0f / ljkb\ 
hf]lvd Go"gLs/0fnfO{ cfGtl/sLs/0f ug]{ .

$=	 cWoog, cg';gwfg tyf tYo / k|df0fdf 
cfwfl/t gLltlgdf{0f Pjd\ ljsf;sf 
sfo{qmd sfof{Gjog ug]{ .

;+/rgfTds ¿kfGt/0fsf k|d'v If]q

!= 	 ;dli6ut cfly{s cfwf/x¿sf] 
;anLs/0f / pRr cfly{s j[l4,

@=	 pTkfbg, pTkfbsTj tyf k|lt:kwf{Tds 
Ifdtf clej[l4,

#=	 pTkfbgzLn /f]huf/L, dof{lbt >d / lbuf] 
;fdflhs ;'/Iff,

$=	 :j:Yo, lzlIft / l;ko'Qm dfgj 
k'FhLlgdf{0f,

%=	 u'0f:t/Lo ef}lts k"jf{wf/ ljsf; Pjd\ 
;3g cGt/cfa4tf,

^=	 of]hgfa4, lbuf] / pTyfgzLn ;x/Ls/0f 
tyf a:tL ljsf;, 

&=	 n}ª\lus ;dfgtf, ;fdflhs Gofo tyf 
;dfj]zL ;dfh,

*= 	 k|fb]lzs tyf :yfgLo cy{tGqsf] 
;'b[9Ls/0f / ;Gt'lnt ljsf;,

(=	 ul/aL tyf c;dfgtf Go"gLs/0f / 
;dtfd"ns ;dfh lgdf{0f,

!)=	 k|efjsf/L ljQ Joj:yfkg tyf k'FhLut 
vr{ Ifdtf clej[l4,

!!=	 zf;sLo ;'wf/ tyf ;'zf;g k|jw{g,

!@=	 h}ljs ljljwtf, hnjfo' kl/jt{g / xl/t 
cy{tGq,

!#=	 clt sd ljsl;t d'n'saf6 ;xh 
:t/f]Gglt tyf lbuf] ljsf; nIo 
sfof{Gjog .
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cfjlws of]hgfsf] s'n nufgL cg'dfg, cfly{s j[l4sf] nIo / k|ult

of]hgf jif{ ;do cjlw s'n nufgL
cg'dfg -?=ca{_

cf};t cfly{s j[l4 -k|ltzt_

nIo k|ult

klxnf] @)!# – !* % jif]{ )=## – –

bf];|f] @)!( – @@ # jif]{ )=^) – –

t];|f] @)@@ – @& % jif]{ @+%) – @=@

rf}yf] @)@& – #@ % jif]{ #=$$ $=) @=^

kfFrf}F @)#@ – #& % jif]{ (=@)– !!=$) – @=#

5}6f}F @)#& – $@ % jif]{ @!=&% $=# $=$

;ftf}F @)$@ – $& % jif]{ @(=)) $=% $=(

cf7f}F @)$( – %$ % jif]{ !&)=## %=! $=(

gjf}F @)%$ – %( % jif]{ #&@=&! ^=) #=^

bzf}F @)%( – ^$ % jif]{ ^)(=*@ ^=@ #=$

P3f/f}F @)^$ – ^& # jif]{ %!!=#* %=% $=&

afx|f}F @)^& – &) # jif]{ !)@#=&) %=% #=(

t]x|f}F @)&) – &# # jif]{ !!&!=%^ ^=) #=!

rf}wf}F @)&# – &^ # jif]{ @$@$=(^ &=@ &=$

kGw|f}F @)&^ – *! % jif]{ (@@(=@( (=^ @=^

;|f]t M ;f]x|f}F of]hgf, /fli6«o of]hgf cfof]u

;f]x|f}F of]hgfsf kl/df0ffTds nIo

!= 	 ;'zf;gsf /fli6«o nIo

qm=;+= ;"rs PsfO
cf=j= @)&(÷*) 

sf] l:ylt
cf=j= @)*%÷*^ 

sf] nIo

! ljlwsf] zf;g ;"rsfª\s ;"rsfª\s )=%@ )=*)

@ ljZjJofkL k|lt:kwL{ ;"rsfª\s ;"rsfª\s %@ ^%

# e|i6frf/ Go"gLs/0f cg'e"lt ;"rsfª\s ;"rsfª\s #% $#

$ ljB'tLo ;/sf/ ;"rsfª\s ;"rsfª\s )=%!@ )=^))
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% lgjf{rg dtbftfsf] ;xeflutf k|ltzt ^@ *%

^ cbfntdf btf{ ePsf d'2fsf] km5\of}{6 k|ltzt ^$ &%

& s'n ljlgof]lhgdf vr{sf] cg'kft k|ltzt *) ()

* a]?h' -s'n ufx{:y pTkfbgsf] cg'kftdf k|ltzt !)=( (=)

( /fli6«o kl/rokq g+=k|fKt u/]sf k|ltzt ^#=$ ()

!) kfFr jif{d'lgsf afnaflnsfsf] hGdbtf{ k|ltzt &$ !))

@= 	;fdflhs Gofosf /fli6«o nIo

qm=;+= ;"rs PsfO cf=j= @)*%÷*^ 
sf] l:ylt

cf=j= @)&(÷*) 
sf] nIo

! c;dfgtf ;dfof]lht dfgj ljsf; 
;"rsfª\s

;"rsfª\s )=$@$ )=^))

@ pkef]udf cfwfl/t lhgL u'0fs u'0fs )=#)) )=@*)

# ;DklQdf cfwfl/t lhgL u'0fs u'0fs )=@$ )=@@

$ pRr vfB c;'/Iffsf] l:yltdf /x]sf 
kl/jf/

k|ltzt !=# !=)

% cfwf/e"t ;fdflhs ;'/Iffdf cfa4 
hg;ª\Vof

k|ltzt #@ ^)

^ n}ª\lus ljsf; ;"rsfª\s ;"rsfª\s )=**% )=(^&

& n}ª\lus c;dfgtf ;"rsfª\s ;"rsfª\s )=$(% )=@@%

* /f]huf/Ldf dlxnf / k'?ifsf] ;xeflutf cg'kft !M!=& !M!=@

( afWosf/L >db/ -!% jif{ jf ;f]eGbf 
dfly_

k|ltxhf/ !=@ )

!) dlxnfsf] gfddf 3/ jf hUuf jf 3/hUuf 
btf{ u/]sf kl/jf/

k|ltzt @#=* #%=)

#= 	;d[l4sf /fli6«o nIo

qm=;+= ;"rs PsfO cf=j= @)&(.*) 
sf] l:ylt

cf=j= @)*%.*^ 
sf] nIo

! cfly{s j[l4b/ -cfwf/e"t d"Nodf_ k|ltzt #=% &=#

@ k|ltJolQm cfo cd]l/sL 8n/ !$%^ @#%!
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# ul/aLsf] /]vfd"lg /x]sf hg;ª\Vof k|ltzt @)=# !@=)

$ pkef]Qmf d'b|f:kmLlt k|ltzt &=& %=)

% dfgj ljsf; ;"rsfª\s ;"rsfª\s )=^)! )=^%)

^ dfgj ;DklQ ;"rsfª\s ;"rsfª\s &^=# &*=)

& cfly{s tyf jftfj/0fLo hf]lvd 
;"rsfª\s

;"rsfª\s @(=& @$=)

* ;fIf/tf b/ - % jif{dfly_ k|ltzt &^=@ *%=)

( ck]lIft cfo' -hGd x'Fbfsf]_ jif{ &!=# &#=)

!) #) ldg]6sf] b'/Ldf :jf:Yodf kx'Fr 
ePsf] kl/jf/

k|ltzt && ()

!! pRr dWod:t/sf vfg]kfgLdf kx'Fr 
ePsf] 

k|ltzt @%=* $%

!@ a]/f]huf/L b/ k|ltzt !!=$ %=)

!# >d pTkfbsTj ? xhf/df @$% @&%

!$ s[lif j:t'sf] cf};t pTkfbsTj d]=6=k|lt x]S6/ #=# #=&

!% a}ª\s tyf ljQLo ;+:yfdf kx'Fr 
k'u]sf] kl/jf/

k|ltzt ^# *%

!^ ;8s 3gTj ls=ld=k|lt j=ls=ld= )=^# )=&&

!& ljB't pTkfbg d]ufjf6 @(^@ !!&^(

!* k|ltJolQm ljB't pkef]u lsnf]jf6 306f #*) &))

!( ljB'tdf kx'Fr k'u]sf] hg;ª\Vof k|ltzt (^=@ !))

@) OG6/g]6df kx'Fr k'u]sf] hg;ª\Vof k|ltzt ^(=@ ()=)

;|f]t M ;f]x|f}F of]hgf, /fli6«o of]hgf cfof]u

g]kfndf cfjlws of]hgfsf pknlAwx¿

g]kfndf cfly{s tyf ;fdflhs ljsf;nfO{ 
of]hgfa4 ¿kdf cl3 a9fpg ;'? u/]kZrft\ 
cfjlws of]hgfaf6 ljleGg If]qdf pNn]vgLo 
pknlAwx¿ xfl;n ePsf 5g\ .

!= cfly{s ljsf;

g]kfndf cfjlws of]hgf ;'? ePkl5 /fli6«o 
cfo j[l4 ePsf] 5 / cy{tGq k/Dk/fut s[lif 
k|0ffnLaf6 qmdzM ljljwLs/0ftkm{ pGd'v eO{ 
pNn]vgLo ¿kdf cfly{s ljsf; ePsf] 5 .
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@= s[lif ljsf;

l;FrfO ;'ljwf la:tf/, pGgt laplahg k|of]u, 
dn tyf cfw'lgs s[lif k|ljlwsf] k|of]u a9]sf] 
5, h;n] s[lif pTkfbgdf j[l4 u/]sf] 5 .

#= ef}lts k"jf{wf/ ljsf;

;8s, k'n, xjfO{ oftfoft, ljB't\ pTkfbg, 
;~rf/ tyf vfg]kfgL h:tf cfwf/e"t 
;+/rgfdf pNn]vgLo k|ult ePsf] 5 .

$= lzIff / :jf:Yo

ljBfno tyf sn]hsf] ;ª\Vof a9]sf] 5, 
;fIf/tf b/df ;'wf/ ePsf] 5 . :jf:Yo rf}sL, 
c:ktfnsf] la:tf/ tyf :jf:Yo ;]jfsf] kx'Fr 
j[l4 ePsf] 5 .

%= cf}Bf]lus ljsf;

;fgf tyf demf}nf pBf]usf] ljsf; ePsf] 5 
/ lghL If]qsf] ;xeflutf a9]sf] 5 .

^= ul/aL Go"gLs/0f

/f]huf/Lsf cj;/ ;[hgf ePsf 5g\ / 
ul/aLsf] b/ qmdzM 36\bf] qmddf /x]sf] 5 .

&= If]qLo tyf ;fdflhs ;Gt'ng

lk5l8Psf If]q tyf ju{nfO{ nlIft sfo{qmd 
;~rfng eO{ ;dfj]zL ljsf;sf] cfwf/ tof/ 
ePsf] 5 .

*= ;+:yfut ljsf;

of]hgf th{'df tyf sfof{Gjog ug]{ ;/sf/L 
lgsfosf] Ifdtf la:tf/ ePsf] 5 . ;ª\3, 
k|b]z tyf :yfgLo txdf ;d]t of]hgf th'{df 
eO{ sfof{Gjog ePsf] 5 .

(= ;fdflhs ;"rsx¿df ;'wf/

;fI/tf b/, cf};t cfo', vfg]kfgLsf] kx'Fr tyf 
;fdflhs ;'/Iffdf pNn]vgLo k|ult ePsf] .

!)= a9\bf] hfu?stf 

cfw'lgs k|ljlwsf] ljsf;, a[xQ/ ;fdflhs 
cfw'lgsLs/0f / ljsf;sf d'2fx¿df hfu?stf 
a9]sf] 5 .

g]kfnsf] of]hgfa4 ljsf;df b]lvPsf 
;d:of tyf r'gf}tLx¿

b]zdf of]hgfa4 ljsf;sf] yfngL ePsf] ;ft 
bzseGbf a9L e};s]sf] 5 . o; qmddf b]vf 
k/]sf r'gf}tLx¿nfO{ b]xfoadf]lhd pNn]v ug{ 
;lsG5 M

!= 	 lg/Gt/sf] Go"g cfly{s j[l4, cy{tGqdf 
;+/rgfut ;d:of, pTkfbgd"ns pBf]u 
If]qsf] ;ª\s'rg .

@= 	 Go"g pTkfbg tyf pTkfbsTj, a9\bf] 
pTkfbg nfut tyf sdhf]/ k|lt:kwL{ 
Ifdtf . s[lif, pBf]u / pTkfbgzLn If]qdf 
ck]lIft j[l4 gx'g' .

#= 	 ;Lldt ;|f]t ;fwg / nufgLsf] cefj tyf 
;xeflutf d"ns of]hgfsf] cefj /xg' .

$= 	 cfGtl/s /f]huf/L l;h{gf ug{ g;Sbf 
a9\bf] j}b]lzs /f]huf/L lge{/tf x'g' .

%= 	 pkef]ud'vL cfoft tyf Go"g lgof{t Ifdtf 
/ pRr Jofkf/ 3f6f x'g' .

^=	 of]hgf th'{dfsf cfwf/x¿ :ki6 gx'g', 
of]hgfsf/sf] cg'ej / b]zsf] oyfy{tflar 
d]n gvfg' .

&=	 ;'zf;gsf] cefj, e|i6frf/ / sdhf]/ 
sfof{Gjog Ifdtf .

*= 	 u'0f:t/Lo lzIff / :jf:Yo ;]jfdf kx'Fr 
tyf u'0f:t/sf] ;d:of .

(= 	 lghL If]qsf] nufgL cfslif{t ug{ g;Sg' .
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!)=	 hnjfo' kl/jt{g, k|fs[lts ljkb\ / 
jftfj/0fLo hf]lvd .

!!=	 k|ljlw, gjk|jt{g / l8lh6n k"jf{wf/sf] 
;Lldttf .

!@=	 If]qLo c;Gt'ng / ;fdflhs lje]b /xg' .

!#=	 ;dfj]zLs/0f ;DalGwt gLlt, cEof; / 
glthflarsf] vf8n /xg' .

!$=	 Go"g k'FhLut ljlgof]hg tyf Go"g vr{ 
Ifdtf .

!%=	e|i6frf/ lgoGtq, ;fdflhs gofosf] 
k|Tofe"lt / zL3| Gofo lg¿k0f ug]{ .

!^=	 ljsf;zLn d'n"sdf :t/f]Ggltaf6 
l;h{gf x'g] pknlAw;Fu} cfO{kg]{ r'gf}tLsf] 
Joj:yfkg .

!&=	of]hgfn] lng] nIo / p2]Zox¿ af/Daf/ 
kl/jt{g eO/xg] .

!*=	 :yfgLo l;k, ;|f]t ;fwg Pjd\ 1fgsf] 
pkof]u x'g g;Sg' . :yfgLo ;|f]t ;fwgsf] 
Go"g kl/rfng .

!(= 	cfjlws of]hgf, bL3{sfnLg gLlt, jflif{s 
gLlt of]hgflardf tfbfTDo x'g g;s]sf] .

@)=	 gLltut lg/Gt/tfsf] cefj / gLltsf] 
dd{cg'¿k sfof{Gjogsf] cefj .

@!=	 ;/sf/sf] kl/j{tg ;Fu ;Fu} k|fyldstf 
klg kl/j{tgn] ljsf;df c;/ u/]sf] .

@@=	of]hgfsf] ;f]r, cjwf/0ff, /0fgLlt, 
;+/rgfx¿ k/Dk/fut ePsf] .

@#=	;|f]tsf] ckf{Kttf, ;dGoflos ljt/0fsf] 
cefj / ePsf] ;|f]tsf] klg ldtJooL x'g 
g;Sg', r'xfj6 x'g' . 

@$=	/fd|f gLlt, of]hgf, /0fgLltx¿nfO{ 
lg/Gt/tf lbg g;lsPsf] .

@%=	e/kbf]{ tYofª\sLo cfwf/ :yfkgf u/L 
lgoldt ¿kdf cBfjlws ug]{ sfo{ 
k|efjsf/L x'g g;s]sf] .

@^=	 ljsf;sf qmddf k5fl8 k/]sf If]q, 
;d'bfo, ;d"xnfO{ ljsf;sf] k|fyldstfdf 
;d]6\g g;lsPsf] .

@&=	ljsf; ;fem]bf/ Pjd\ bftfx¿af6 
k|lta4tfcg';f/sf] ;|f]t ;dod} pknAw 
x'g g;s]sf] .

of]hgfa4 ljsf;nfO{ k|efjsf/L u/fpg 
ug'{kg]{ ;'wf/x¿ 

b]zdf of]hgfa4 ljsf;sf] k|of; ;ft bzs 
cjlw eO;s]sf] 5 . ljutsf k|of;x¿af6 
ljsf;sf nflu cfjZos cfwf/e"t ;+/rgfx¿ 
tof/ ePsf 5g\ . of]hgfsf] cjwf/0ff, gLlt, 
/0fgLlt Pjd\ ljlwx¿df ;fdlos ;'wf/ 
ug{ g;Sbf of]hgfa4 ljsf;sf] cleofgdf 
ck]lIft pknlAw xfl;n ug{ ;lsPsf] 5}g . 
ljutsf of]hgfx¿sf] sfof{Gjogsf cg'ejsf 
;fy} ;+ljwfgn] cª\uLsf/ u/]sf gful/ssf 
df}lns xs / /fHosf lgb]{zs l;4fGt tyf 
gLlt casf] of]hgfsf] dfu{bz{ssf ¿kdf 
cfPsf 5g\ . o; ;Gbe{df of]hgfa4 ljsf;sf 
k|of;df lgDgfg';f/sf ;'wf/sf sfo{x¿ ug{ 
h?/L ePsf] 5 M 

!= 	 nf]stflGqs ;f]r, cfjZostf, 
dxŒj;lxt :ki6 cy{/fhgLlts 
cjwf/0ff, /0fgLltx¿df ;'wf/ ug'{kg]{, 

@= 	 cfly{s ljsf;nfO{ k|fyldstfsf] 
lgwf{/0f,

#= 	 ;|f]t ;fwgsf] klxrfg, vf]hL / 
kl/rfngsf] :ki6 vfsfsf] k|of]u,
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$= 	 cfjlws of]hgf, bL3{sfnLg gLlt, jflif{s 
gLlt of]hgflardf tfbfTDo x'g ;Sg] u/L 
sfg'gL Pjd\ ;+/rgfut cfwf/x¿ tof/ 
ug'{kg]{,

$= 	 kof{Kt, e/kbf]{ / :t/Lo tYofª\s tyf 
;"rgfsf] k|of]u,

%= 	 s[lif, pBf]u, ko{6g ljsf;df k"jf{wf/ 
lgdf{0f hf]8,

^=	 ljsf;k|lt ;/f]sf/jfnx¿sf] ljsf;k|lt 
Ownership / ;xeflutf;lxt 
ljs]Gb|Ls/0f, 

&= 	 ;fj{hlgs, lghL / ;xsf/L If]qdfkm{t\ 
nufgL j[l4 ug]{ sfo{nfO{ k|fyldstf 
lbg'kg]{, 

*= 	 ;an ;+:yfut cfwf/, ;an ljQLo 
cfwf/,

(= 	 ;fj{hlgs vr{ Joj:yfkgnfO{ ;'b[9 
ug]{ ;fy} ;du|df ;'zf;g clej[l4 ug]{ 
sfo{nfO{ x/]s of]hgfn] k|fyldstf lbg'kg]{,

!)= 	ljsf;df kx'Fr, klxrfg, k|ltlglwTj 
k|efj a9fpg],

!!=	 k|fb]lzs / :yfgLo tx;Dd ljsf; 
Joj:yfkgsf] Ifdtf a9fpFb} ;a} txdf 
hjfkmb]xL, :jR5 / k|efjsf/L ljsf; 
k|zf;g sfod ug]{ sfo{nfO{ :yflkt 
ug'{kg]{,

!@=	 ;Dk"0f{ of]hgfrqm -th'{df, sfof{Gjog, 
cg'udg, d"Nofª\sg_ df bl/nf] hg;dy{g 
/ ;xeflutf,

!#= 	/fli6«o of]hgf cfof]usf] sfdnfO{ Jojl:yt 
ug{sf nflu ;d;fdlos / PsLs[t sfg'gL 
cfwf/ tof/ ug'{kg]{,

!$=	gLlt, /0fgLlt, of]hgfsf nflu cfjZos 
;|f]t, ;fwgsf] pknJwtf ;'lglZrt ug'{kg]{, 

!%=	k|fyldstfsf If]qdf nufgL a9fpg] 
sfo{nfO{ ;a} If]qaf6 pRr dxŒj lbg'kg]{, 

!%=	k"jf{wf/ lgdf{0f / Joj:yfkgdf :yfgLo 
;xof]u, ;xsfo{sf] jftfj/0f ;[hgf 
ug'{kg]{,

!^=	 ljsf; ;fem]bf/ Pjd\ bftfx¿af6 
k|lta4tfcg';f/sf] ;|f]t ;dod} pknJw 
u/fpg cfjZos sfg'gL Pjd\ k|lqmofut 
cfwf/x¿ tof/ ug'{kg]{, 

!&= 	;donfO{ dxŒjk"0f{ ;|f]tsf] ¿kdf lnOg'kg]{,

!*=	 ljB't, ;8s, ;~rf/, hgzlQm 
ljsf;nufotsf ljsf;sf cfwf/e"t 
;+/rgfx¿sf] ;'lglZrttfsf nflu 
k|fyldstf, ;|f]tsf] ;'lglZrttf sfod 
ug'{kg]{, 

!(=	 ;/n cfly{s sfo{ljlw, 

@)=	e|i6frf/ lgoGq0f / ;'zf;g sfod ug'{kg]{,

@!=	 bL3{sfnLg ;f]r;lxt ljsf;sf] vfsf 
tof/ ug'{kg]{ .

lgisif{ 

g]kfndf of]hgfa4 ljsf;sf] yfngLkZrft\ 
;f]x|cf]6f of]hgfx¿ sfof{Gjogdf cfPsf 
5g\ . nfdf] k|of;sf kmn:j¿k ljsf;sf nflu 
cfjZos Go"gtd cfwf/e"t ;+/rgfx¿df 
pknlAw xfl;n xF'b} uPsf] 5 . d"ntM 
ul/aL 36fpg] tyf :yfgLo :t/;Dd cfly{s, 
;fdflhs ljsf;sf cj;/x¿ klxrfg ug]{ 
Pjd\ cj;x¿df :yfgLo ;d'bfonfO{ ;xefuL 
u/fpg] sfo{df k|z:t k|ult xfl;n ePsf] 5 . 
;fy} lzIff, :jf:Yo, ;8s, ;~rf/, ljQLo 
;'ljwfsf If]qdf kof{Kt pknlAw xfl;n 
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x'g ;s]sf] 5 . t/ kl/jlt{t kl/j]z Pjd\ 
/fhgLlts kl/jt{gn] ;[hgf u/]sf] ljsf;sf] 
dxŒjfsfª\IffnfO{ ;Daf]wg ug{ ;Sg] 
;f]r, cjwf/0ff, gLlt, /0fgLlt, sfo{qmdx¿ 
hgtf;dIf k'¥ofpg] sfo{ r'gf}tLsf ¿kdf 
v8f ePsf] 5 . gofF ;ljwfgn] lglb{i6 u/]sf 
lhDd]jf/L Pjd\ ljsf;sf cj;/x¿nfO{ k"/f 
ug{ cfwf/e"t ;fdflhs ;]jf / k"jf{wf/ If]qdf 
nufgL a9fpFb} Jofj;flos 9ª\un] cl3 a9\g 
;lsg] If]qdf lghL tyf ;xsf/L / ;fd'bflos 
If]qsf] Ifdtf / ;Defjgf pkof]u u/L ljsf;sf 
nIox¿ k|fKt ug{ k|lta4 x'g'kg]{ ePsf] 
5 . bL3{sfnLg gLlt, cfjlws gLlt / jflif{s 
gLltx¿sf lar tfbfTDo sfod x'g g;Sbf 
cfjlws of]hgfx¿ ck]lIft ¿kdf ;kmn x'g 
g;s]sf ;Gbe{df of]hgfsf] ;kmn sfof{Gjogsf 
nflu ;/sf/L, lghL, ;xsf/L / ;fd'bflos tyf 
cGo If]qsf] ;lqmo e"ldsf ;'lglZrt ug'{ h?/L 
ePsf] 5 . ;ª\3Lotfsf] dd{ tyf ;+ljwfgn] 
cª\uLsf/ u/]sf] cfly{s gLltadf]lhd ;/sf/L, 

lghL, ;xsf/L tyf cGo If]qnfO{ sfd ug]{ 
jftfj/0f lgdf{0f / ;xhLs/0f, cg';Gwfg / 
ljsf;sf ;fy} nf]ssNof0fsf/L sfo{df s]lGb|t 
x'g'kg]{ ePsf] 5 .

;Gbe{ ;"rL

•	 ;f]x|f}F of]hgf, g]kfn ;/sf/ /fli6«o 
of]hgf cfof]u, l;+xb/af/, sf7df8f}F .

•	 kGw|f}+ of]hgf, g]kfn ;/sf/ /fli6«o 
of]hgf cfof]u, l;+xb/af/, sf7df8f}F .

•	 dx]z e§/fO{, ;+j}wflgs ljsf; / 
g]kfnsf] jt{dfg ;+ljwfg, ;x;lrj 
lnlvt k/LIff tof/L ;fdu|L .

•	 Zofd k|;fb d}gfnL, zf;sLo :j¿k 
;+ljwfg / ;'zf;g . 

•	 lghfdtL ;]jf klqsfsf ljleGg 
cª\sx¿

•	 www.mof.gov.np
•	 www.npc.gov.np
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gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

P;=cf/=la= laN8;{ k|f ln
k|aGw ;~rfnsM /fd s'df/ nfdf

;+rfnsM e]ifgfy ;fksf]6f, z'efif /fh lul/
rf}tf/f ;fuFfrf]su9L g=kf=%, l;Gw'kfNrf]s

df]afOn g+= (*%!)!*(&^

gf}s'08 3n] laN8;{ k|f ln
;+rfnsM /fh s'df/ 3n]
g/]kmfF6 #@, sf7df08f}+
df]afOn g+= (*%!!%^!@^

;]ltb]jL kGrsGof sG:6«S;g
k|f]k/fO{6M 8Da/ axfb'/ yfkf
km'lNk+usf]6 !, l;Gw'kfNrf]s
df]afOn g+= (*$#@$($!*

>L /fhu0f]z sG:6«S;g P08 
sG;N6]G;L k|f ln=

;+=l;len O{= /fhs[i0f hf]zL
dWok'/l7dL !&, eQmk'/
df]afOn g+= (*$(!@*(!^

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .

laleGg lsl;dsf] lgdf{0f sfo{sf nflu 
xfdLnfO{ ;lDemg'xf];\ .

lwtf] d'Nof+sg tyf 3/sf] gS;f nfut Ol:6d]6 
tyf l8hfO{g ;DalGw ;Dk'0f{ sfd ul/G5 .
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 sfzLgfy e6\6/fO{

ljefuLo k|d'v
k[i7e"ld

c7f/f}F ztfAbLsf] dWolt/ cyf{t\ ;g\ !&^) 
kl5 a]nfotaf6 cf}Bf]lus qmflGtsf] ;'?jft 
eof] . vf;u/L s[lif tyf 3/]n' cy{tGqaf6 
d]l;gdf cfwfl/t clws pTkfbg Ifdtfsf] 
k|ljlw;lxtsf] cf}Bf]lus cy{tGqn] a]nfot, 
cd]l/sfnufot klZrdL b]zx¿sf] cfly{s 
ljsf;sf] :j¿kdf ¿kfGt/0f x'g yfNof] . 7'nf 
7'nf d]l;g pks/0fx¿sf] lgdf{0f eP . 3/]n' 
;fgf Joj;fosf] ;§f sf/vfgfdf cfwfl/t 7'nf] 
dfqfdf pTkfbgd'vL Joj;fo ug{ yflnof] . jf:k, 
sf]Onf, lah'nL cflbsf] k|of]u a9\g yfNof] . 
k'FhLjfbsf] ljsf; / la:tf/ eof] . tLj|¿kdf 
;x/Ls/0f x'g yfNof] . Spinning Jenny, Steam 
Engine, Power Loom, Railway, Steamships 
h:tf cfljisf/ eP . pTkfbg, pTkfbsTj, 
k|ljlwsf] ljsf;, cflbn] ubf{ Jofkf/sf] la:tf/ 
tLj|¿kdf x'g yfNof] . h;n] ubf{ sfdbf/sf] 
>dzf]if0f Jofks x'g yfNof], sl7g sfo{jftfj/0f, 
cfo c;dfgtf, jftfj/0fLo k|b"if0f h:tf 
ljs[ltx¿ b]lvg yfn] . s]jn pTkfbg, 
pTkfbsTj / d'gfkmfdf s]lGb|t xF'bf sNof0fsf/L 
efjgf db}{ hfg yfNof] . k'FhLjfbsf] r/d :j¿k 
b]lvg yfNof] . ;/sf/sf] pkl:ylt z"Go h:tf] 
x'g yfNof] . sfdbf/ sd{rf/LnfO{ d]l;gsf] h:tf] 
Jojxf/ x'g], d'gfkmfafx]s s]xL gb]Vg], ;fdflhs 
pQ/bfloTjsf] efjgf gx'g] / kl/0ffd:j¿k 
d'7Le/ ;fdGtx¿sf] la:tf/ x'g yfNof] . 

/fHosf] pkl:ylt /lx/xg'kg]{ cfjZostf ePsf 
If]qx¿, lghL If]q k"0f{¿kdf ;Ifd geO;s]sf 

g]kfnsf] cy{tGqdf ljQLo If]qsf 
;fj{hlgs ;+:yfgsf] of]ubfg

If]qx¿, /fHon] lghL If]qsf] dfq e/ kg{ g;Sg] 
jf To:tf] If]qnfO{ k"/f lhDdf lbg g;Sg] If]qx¿, 
hg;/f]sf/, hgsNof0f, ;fj{hlgs cfk"lt{sf 
If]q tyf Psflwsf/ tyf sf6]{lnª x'g ;Sg] 
ljljw cfly{s If]qx¿df /f]huf/L l;h{gf u/L 
;dfg'klts ;]jf la:tf/ cflbsf] nflu ljZjdf 
;fj{hlgs ;fj{hlgs ;+:yfgx¿sf] pbo ePsf] 
kfOG5 . kmn:j¿k o;sf ;sf/fTds tyf 
gsf/fTds c;/x¿ b]vfkg{ yfn] . ljZjdf !*cf}F 
ztfAbLsf] cf}Bf]lus qmflGtkl5 lghL If]qsf 7'nf 
7'nf pBf]u snsf/vfgfsf] :yfkgf / ljsf; 
x'g yfNof] . k'FhLjfbsf] Jofks la:tf/ x'g yfNof] 
/ o;}af6 ;du| cfly{s ljsf; x'g] dx;'; u/L 
cfly{s ultljlwdf ;/sf/sf] pkl:ylt cfjZos 
7flgPg . ;g\ !(#) sf] cfly{s dxfdGbLkl5 
cfly{s If]qdf ;/sf/sf] nufgL / lgu/fgLsf] 
cfjZostf dx;'; ug{ yflnof] . kmn:j¿k 
a]nfot, cd]/sf, hd{gL tyf cGo o'/f]lkog 
b]zx¿df ;fj{hlgs ;+:yfgx¿sf] :yfkgf x'g 
yfNof] . cfh klg ljZj cy{tGqdf ;fj{hlgs 
;+:yfgx¿sf] of]ubfg pNn]vgLo /x]sf] 
kfOG5 . ljZjsf 7'nf sDkgLx¿dWo] ;fj{hlgs 
;+:yfgx¿sf] ;ª\Vof a9\b} uPsf] b]lvG5 . ;g\ 
@)!& df !)@ 7'nf ;+:yfgx¿ /x]sf]df ;g\ 
@)@# df To:tf] ;ª\Vof a9]/ !@^ k'u]sf 
lyP . o;af6 s] a'‰g ;lsG5 eg] ljZjdf g} 
;fj{hlgs ;+:yfgx¿sf] cfjZostf / cf}lrTo 
emg\ emg\ a9\b} uPsf] 5 . ljZjsf ;fj{hlgs 
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;+:yfgsf] s'n ;DklQ ;g\ @)@# ;DDddf %#=# 
l6«lnog cd]l/sL 8n/ /x]sf] b]lvPsf] 5 . h'g 
ljZjsf] ;f]xL jif{sf] s'n ufx{:Yo pTkfbgsf] %) 
k|ltzteGbf a9L xf] .

g]kfnsf] ;Gbe{df g]kfnsf] cfly{s tyf 
cf}Bf]lus ljsf;sf] Oltxf; nfdf] 5}g . 
tyflk cfly{s ljsf;sf] r/0f;Fu} ;fj{hlgs 
;+:yfgsf] :yfkgf / ljsf; ePsf] kfOG5 . lj= 
;+ !((# ;fndf :yflkt lj/f6gu/ h'6ldnnfO{ 
To;sf] HjnGt pbfx/0fsf] ¿kdf lng ;lsG5 . 
g]kfnsf ;fj{hlgs ;+:yfgx¿n] b]zsf] cfly{s 

tyf ;fdflhs ljsf;df dxŒjk"0f{ e"ldsf 
lgjf{x ub}{ cfPsf 5g\ . b]zsf] ;du| cfly{s 
ljsf;, /fli6«o k'FhL lgdf{0f, /f]huf/L, cfo 
j[l4, ;fdflhs ;]jf tyf hgsNof0f cflbsf] 
If]qdf dxŒjk"0f{ of]ubfg k'¥ofO/x]sf 5g\ . g]kfn 
;/sf/ cy{ dGqfnosf] cfly{s jif{ @)*@ df 
k|sflzt “;fj{hlgs ;+:yfgsf] jflif{s l:ylt 
;dLIff @)*@ cg';f/ cfly{s jif{ @)*)÷*! 
df g]kfnsf ;fj{hlgs ;+:yfgx¿af6 g]kfnsf] 
cy{tGqdf u/]sf] of]ubfgsf] cj:yfsf] ;ª\lIfKt 
tYolrq o;k|sf/ /x]sf] 5 M

qm=;+= ljj/0f Gf]kfnsf] cj:yf

! ;fj{hlgs ;+:yfgsf] s'n ;DklQ ?= @( va{

@ klxnf] ;fj{hlgs ;+:yfg lj/f6gu/ h'6ldn

# s'n ;fj{hlgs ;+:yfg $%

$  k"0f{ ;/sf/L ;fj{hlgs ;+:yfg @)

% clwsf+z :jfldTj ;/sf/sf] ePsf ;fj{hlgs ;+:yfg @%

^ sDkgL P]gcg';f/ :yfkgf ePsf ;fj{hlgs ;+:yfg #$

& ;fj{hlgs ;+:yfgdf g]kfn ;/sf/sf] s'n nufgL ?=& vj{ $ ca{

* gfkmf cfh{g u/]sf ;fj{hlgs ;+:yfg @*

( 3f6fdf ;~rflnt ;fj{hlgs ;+:yfg !% -@ ;+:yfg ;~rfng gePsf_

!) @* ;fj{hlgs ;+:yfgsf] v'b gfkmf ?=$@ ca{ ^@ s/f]8

!! gf]S;fgLdf /x]sf !% ;+:yfgx¿sf] v'b gf]S;fg ?=# ca{ ^$ s/f]8

!@ ;fj{hlgs ;+:yfgsf] s'n ;l~rt gfkmf ?= (@ ca{ &@ s/f]8

!# ;fj{hlgs ;+:yfgsf] g]6jy{ ?=!) vj{ #&=^ ca{

!$ C0ffTds g]]6jy{ ePsf ;fj{hlgs ;+:yfg & cf]6f,

!% s'n hgzlQm #$(%! hgf

!^ @)*)÷*! ;Dd n]vfk/LIf0f ug]{ ;fj{hlgs ;+:yfg @! cf]6f

!& sf]ifdf Joj:yf gul/Psf] bfloTj ?=^@ ca{ #! s/f]8

!* g]kfn :6s PS;r]Ghdf ;"rLs[t ;fj{hlgs ;+:yfg & -s'n @&) dWo]_

!( lghLs/0f ul/Psf #) dWo] gfkmfdf ;~rflnt  !)cf]6f

@) lh=l8=lk=df ;+:yfgsf] of]ubfg !!=%& k|ltzt

@! cfos/df of]ubfg ?=!$ ca{ ^# s/f]8
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g]kfndf ljQLo If]qsf ;fj{hlgs ;+:yfg

g]kfndf xfn ;~rflnt s'n $% ;fj{hlgs 
;+:yfgx¿dWo] ljQLo If]q cyf{t\ a}ª\s, ladf, 
nufgL sf]if tyf k'FhL ahf/;Fu ;DalGwt 
;fj{hlgs ;+:yfgx¿ !) cf]6f /x]sf 5g\ . 
h;cGt{ut a}ª\lsª If]qsf s[lif ljsf; a}ª\s 
ln=, g]kfn a}ª\s ln, tyf /fli6«o jfl0fHo 
a}ª\s ln= u/L # cf]6f a}ª\sx¿ ;~rflnt 
5g\ . To;dWo] s[lif ljsf; a}ª\sdf g]kfn 
;/sf/sf] nufgL ^% k|ltzt -cUf|flwsf/ ;]o/ 

;d]t_, g]kfn a}ª\sdf %! k|ltzt / /fli6«o 
jfl0fHo a}ª\sdf ((=(& k|ltzt /x]sf] 5 . To:t} 
ladf If]qsf /fli6«o hLjg ladf sDkgL ln=-
;/sf/sf] lx:;f @&=* Kf|ltzt_ / /fli6«o ladf 
sDkgL ln=-;/sf/sf] lx:;f $&=% Kf|ltzt_ u/L 
@ cf]6f ;+:yfg ;~rflnt 5g\ . sf]ifcGt{ut 
lgIf]k tyf shf{ ;'/If0f sf]if -;/sf/sf] lx:;f 
() Kf|ltzt_, gful/s nufgL sf]if -;/sf/sf] 
lx:;f @#=#$ Kf|ltzt_, /x]sf 5g\ . To:t} k'FhL 
ahf/;Fu ;DalGwt ;+:yfgx¿df g]kfn :6s 

qm=;+= ;"rs tyf dfkb08x¿
g]kfnsf ;fj{hlgs 

;+:yfgx¿ 
ljQLo If]qsf 

;fj{hlgs ;+:yfgx¿
ljQLo If]qsf]

k|ltzt

!= ;]o/ tyf C0f nufgL ?=&,)#,($ %(,#$ *=$#

@= ;~rfng cfo ?=^,^),!% ()^& !#=&#

#= k|;fzlgs vr{ ?=$$,@& !^!$ #^=$^

$ v'b gfkmf -gf]S;fg_ ?=$@,^@ !%!& #%=%(

% gfkmfdf ;~rflnt ;+:yfg @* cf]6f !) !))

3f6fdf ;~rflnt ;+:yfg !% cf]6f ) )

;~rfngdf g/x]sf ;+:yfg @ cf]6f ) )

^ ;l~rt gfkmf ?= (@,&@ !),** !!=&#

& g]kfn ;/sf/n] k|fKt u/]sf] nfef+z ?=*,*$ !,(! @!=^!

* g]6jy{ wgfTds ePsf #^ cf]6f !) !))

( g]6jy{ C0fTds ePsf ( cf]6f ) )

!) g]6jy{ ?=!),#&,%* @,!$,@# @!

!! sf]ifdf Joj:yf gul/Psf] bfloTj ?=^@,^! $,(! &=*

!@ n]vfk/LIf0f ;DkGg ePsf] @! cf]6f & cf]6f &)  k|=

!# s'n ufx{:y pTkfbgdf ;+:yfgsf] of]ubfg !!=%& k|ltzt !=%( !#=&$

!$ cfos/ ?=!$,^# *,#* %&=#@

!% /f]huf/Ldf of]ubfg #$(%! hgf !)*@( #)=(*

!^ ;l~rt sf]ifdf of]ubfg ?=!,*#,$$ !$,!* &=&#

!& ;"rLs[t ;+:yfg & cf]6f % cf]6f &!=$#
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PS;r]Gh ln=-;/sf/sf] lx:;f %*=^^ Kf|ltzt_, 
tyf l;l8P; P08 lSnol/ª ln=-;/sf/sf] 
lx:;f $(=)& Kf|ltzt_ u/L @ cf]6f ;+:yfg 
/x]sf 5g\ eg] nufgL;DaGwL Ps ;+:yfg 
xfO8«f] On]S6«Ll;6L P08 8]enkd]G6 sDkgL ln= 
-;/sf/sf] lx:;f %$=(^ Kf|ltzt_ /x]sf 5g\ .  

ljQLo If]qsf ;fj{hlgs ;+:yfgx¿sf] 
;du| ;fj{hlgs ;+:yfg;Fusf] t'ngfTds 
sfo{;Dkfbg, ;+:yfut ;'zf;g tyf of]ubfgsf] 
cj:yf ljZn]if0f ug]{ k|of; ubf{ o;sf] cfly{s 
jif{ @)*)÷*! sf] emns o;k|sf/ /x]sf] b]Vg 
;lsG5 M      

lgisif{

o;/L ;fj{hlgs ;+:yfx¿df g]kfn ;/sf/n] 
u/]sf]  nufgL / tL ;+:yfx¿n] k'¥ofPsf] 
of]ubfgsf] cWog ubf{ ljQLo If]qsf ;fj{hlgs 
;+:yfgx¿sf] of]ubfg clws /x]sf] b]lvG5 . 
;~rfng cfo, v'b d'gfkmf, cfos/, g]kfn 
;/sf/n] k|fKt u/]sf] nfef+z, s'n ufx{:Yo 
pTkfbgdf of]ubfg, /f]huf/L, ljQLo ;fIf/tf, 
k'FhLahf/, ;l~rt sf]ifdf u/]sf] of]ubfg 
cflb cf};teGbf clws /x]sf] 5 . ;/sf/sf] 
* k|ltzt hlt nufgL ePsf] ljQLo If]qsf] 
cfos/df ;du| ljQLo If]qn] u/]sf] of]ubfgsf] 
%& k|ltzt /x]sf] 5 eg] ;j} ;+:yfgaf6 g]kfn 
;/sf/n] k|fKt u/]sf] nfef+zdWo] sl/a @@ 
k|ltzt of]ubfg o; If]qsf] 5 . o:t} /f]huf/Ldf 
sl/a #! k|ltzt of]ubfg /x]sf] 5 eg] sf]ifdf 
Joj:yf gul/Psf] bfloTj cf};teGbf sd 

/x]sf] 5 . ;dod} n]vfk/LIf0f ug]{ ;+:yfx¿df 
o; If]qsf ;+:yfx¿sf lx::ff clws x'g'n] 
;+:yfut ;'zf;gdf o:tf ;+:yfx¿ cAan 
/x]sf] tYoaf6 k'li6 x'G5 . ljZj cy{tGqdf 
;fj{hlgs ;+:yfgx¿sf] dxŒj / cf}lrTo 
al9/x]sf] cj:yfdf g]kfn h:tf] cNkljsl;t 
d'n'ssf] nflu o;sf] k|efjsfl/tfsf] emg} uxg 
/x]sf] 5 . pRr:t/Lo cfly{s ;'wf/ ;'emfj 
cfof]usf] k|ltj]bg, @)*! sf] k|ltj]bgn] o:tf 
;+:yfx¿df x'g] ;/sf/L tyf sd{rf/LtGqsf] 
x:tIf]k sd ug{ / cem Jofj;flos aGg 
;'emfPsf] 5 . o:tf ;+:yfx¿sf] :yfloTj, 
ljsf;, lj:tf/ tyf pRr sfo{;Dkfbgdf 
;+:yfdf sfo{/t sfdbf/ sd{rf/Lx¿sf] pRr 
dgf]an, ;sf/fTds pTk|]/0ffsf ;fy} ;+:yfgsf] 
ax'cfofdLs dxŒj a'em]sf] g]t[Tjsf] ckl/xfo{tf 
/xG5 . ;fj{hlgs ;+:yfgx¿ af]em xf]Ogg\ 
cfly{s, ;fdflhs tyf /fhgLlts :yfloTj 
/ ljsf;sf cltcfjZos ;fem]bf/ x'g\ egL 
a'em]sf] /fhlglts bn, g]tf tyf ;/sf/s / 
sd{rf/LtGq ePdf dfq o;sf] k|efjsfl/tf 
cem a9\g] b]lvG5 . 

;Gbe{;fdu|L

;fj{hlgs ;+:yfgsf] jflif{s l:ylt ;dLIff, 
@)*@

pRr:t/Lo cfly{s ;'wf/ ;'emfj cfof]usf] 
k|ltj]bg, @)*!

cGo ljljw ;|f]tx¿ .



;ª\u7g – @)*@ |   

xflb{s z'esfdgf xflb{s z'esfdgf

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

/fdx/L yfkf
Zffvf k|aGws
zfvf afx«la;]

;hgf dxh{g
Zffvf k|aGws
zfvf sn+sL

;'af; ltldN;Lgf
Zffvf k|aGws
zfvf af]8]

lagf]b ;'a]bL
Zffvf k|aGws
zfvf d'nkfgL
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xflb{s z'esfdgf xflb{s z'esfdgf

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

sfzLgfy e§/fO{
d'Vo zfvf k|aGws
d'Vo zfvf uf}zfnf

pk]Gb| e§
Zffvf k|aGws
zfvf :joDe'

ch'{g axfb'/ kf7s
Zffvf k|aGws

zfvf ;fdf;'vL÷afnfh'

k|sfz kf08]
Zffvf k|aGws
zfvf v/fgL6f/
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 k'is//fh e6\6/fO{

pklgb]{zs, g]kfn /fi6« a}ª\s 
l8lh6n a}ª\lsªsf] cy{

l8lh6n a}ª\lsª eGgfn] a}ª\sn] k|bfg ug]{ 
;Dk"0f{ ;]jfx¿nfO{ ef}lts ¿kdf a}ª\s pkl:yt 
geO{ OG6/g]6 / k|ljlwsf] dfWodaf6 k|fKt ug]{ 
k|lqmofnfO{ a'lemG5 . o;cGtu{t vftf vf]Ng], 
df}Hbft x]g]{, /sd :yfgfGt/0f ug]{, lan e'QmfgL 
ug]{ / shf{ cfj]bg lbg] h:tf sfo{x¿ df]afOn 
jf sDKo'6/af6} ug{ ;lsG5 . of] k/Dk/fut 
a}ª\lsª k|0ffnLsf] cfw'lgs / sfuhljxLg 
ljsNk xf] .

o; k|0ffnLn] u|fxsnfO{ @$ 306f / xKtfsf] 
;ft} lbg a}ª\lsª ;]jfsf] kx'Fr k'¥ofpF5 . 
o;n] a}ª\ssf] ;~rfng nfut 36fpg'sf ;fy} 
u|fxssf] ;do art u5{ / ljQLo sf/f]af/nfO{ 
cem l56f], 5l/tf] / kf/bzL{ agfpF5 . jf:tjdf, 
l8lh6n a}ª\lsª k|ljlw / a}ª\lsª ;]jfsf] Pp6f 
o:tf] ;+of]hg xf] h;n] ef}lts pkl:yltsf] 
cfjZostfnfO{ k"0f{tM Go"gLs/0f u5{ .

l8lh6n a}ª\lsª eGgfn] a}ª\s jf ljQLo 
;+:yfdf ef}lts ¿kdf pkl:yt geO{ OG6/g]6 
/ cfw'lgs k|ljlwsf] dfWodaf6 ljleGg 
a}ª\lsª ;]jfx¿sf] nfe p7fpg] k|lqmof xf] . 
o;n] k/Dk/fut a}ª\lsª k|0ffnLnfO{ l8lh6n 
:j¿kdf ¿kfGt/0f u/L ;]jfu|fxLnfO{ h'g;'s} 
:yfg / ;dodf sf/f]af/ ug]{ ;'ljwf k|bfg ub{5 . 
g]kfn /fi6« a}ª\ssf] kl5Nnf] tYofª\scg';f/ 
g]kfndf df]afOn a}ª\lsª / OG6/g]6 a}ª\lsª 
h:tf dfWodx¿ o;sf d'Vo cfwf/sf ¿kdf 
ljsl;t eO/x]sf 5g\ .

g]kfndf l8lh6n a}ª\lsªsf] jt{dfg 
cj:yf / r'gf}tLx¿

o; k|0ffnLcGtu{t u|fxsx¿n] cfˆgf] vftfsf] 
df}Hbft hfFr ug]{, /sd :yfgfGt/0f ug]{ / 
ljleGg lanx¿sf] e'QmfgL ug]{ h:tf sfo{x¿ 
;xh} ug{ ;S5g\ . g]kfnsf] ;Gbe{df @)*@ 
d+l;/;Dd df]afOn a}ª\lsª k|of]ustf{sf] 
;ª\Vof @ s/f]8 ** nfv &$ xhf/ ($^ k'u]sf] 
5 eg] jfn]6 k|of]ustf{sf] ;ª\Vof @ s/f]8 ^* 
nfv @$ xhf/ !)* /x]sf] 5 . ;fy}, So'cf/ 
sf]8dfkm{t x'g] e'QmfgL klg l8lh6n a}ª\lsªsf] 
Ps cleGg / nf]slk|o lx:;f ag]sf] 5, h;sf] 
sf/f]af/ ;ª\Vof $ s/f]8 @! nfv gf3]sf] 5 .

l8lh6n a}ª\lsªsf d'Vo pks/0fx¿ 

l8lh6n a}ª\lsª eGgfn] a}ª\s;Dd ef}lts 
¿kdf pkl:yt geO{ k|ljlwsf] k|of]u u/]/ ljQLo 
sf/f]af/ ug]{ k|lqmofnfO{ a'emfpF5 . o;sf k|d'v 
pks/0fx¿nfO{ tn 5'§f5'§} cg'R5]bdf JofVof 
ul/Psf] 5 M

df]afOn a}ª\lsª -Mobile Banking_

df]afOn a}ª\lsª l8lh6n a}ª\lsªsf] ;a}eGbf 
nf]slk|o / ;xh pks/0f xf] . o;sf nflu 
a}ª\ssf] cflwsfl/s Pk cfˆgf] :df6{kmf]gdf 
8fpgnf]8 ug{'k5{ . o;af6 k};f k7fpg, 
vftfsf] df}Hbft x]g{, :6]6d]G6 lgsfNg / 
lah'nL, vfg]kfgL tyf OG6/g]6sf] lan ltg{ 
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;lsG5 . of] ;]jf @$ ;} 306f pknAw x'g] 
ePsfn] a}ª\s hfg] ;dosf] art x'G5 .

OG6/g]6 a}ª\lsª (Internet Banking)

OG6/g]6 a}ª\lsªnfO{ cgnfOg a}ª\lsª klg 
elgG5 . of] ;]jf sDKo'6/ jf Nofk6ksf] j]a 
a|fph/dfkm{t a}ª\ssf] j]a;fO6df uP/ k|of]u 
ul/G5 . ljz]ifu/L 7'nf cfsf/sf sf/f]af/ 
ug{, sd{rf/Lsf] tna Joj:yfkg ug{ / lj:t[t 
ljj/0fx¿ x]g{sf nflu of] pks/0f a9L pkof]uL 
dflgG5 . o;df k|of]ustf{sf] 5'§} o'h/g]d / 
kf;j8{ ;'/lIft ¿kdf k|of]u ul/Psf] x'G5 .

8]la6 / qm]l86 sf8{ (Debit and Credit Cards)

Knfl:6s dgLsf ¿kdf lrlgg] 8]la6 / qm]l86 
sf8{x¿ l8lh6n a}ª\lsªsf cfwf/e"t pks/0f 
x'g\ . 8]la6 sf8{n] vftfdf ePsf] /sd l;w} 
k|of]u ug{ ;3fpF5 eg] qm]l86 sf8{n] lglZrt 
;Ldf;Dd C0fsf ¿kdf /sd vr{ ug]{ ;'ljwf 
lbG5 . o:tf sf8{x¿ Pl6Pdaf6 k};f lgsfNg / 
k;nx¿df /x]sf] lkcf]P; d]l;gdfkm{t e'QmfgL 
ug{ k|of]u ul/G5 .

l8lh6n jfn]6 (Digital Wallet)

l8lh6n jfn]6 jf O–jfn]6 df]afOndf 
cfwfl/t Pp6f er{'cn vNtL xf] . o;df a}ª\s 
vftfaf6 k};f nf]8 u/]/ jf l;w} a}ª\s lnª\s 
u/]/ ljleGg e'QmfgLx¿ ug{ ;lsG5 . g]kfndf 
vNtL, O–;]jf h:tf jfn]6x¿ nf]slk|o 5g\ . 
o;sf] dfWodaf6 df]afOn l/rfh{ ug]{, hxfh 
jf a;sf] l6s6 sf6\g] / k;nx¿df e'QmfgL 
ug]{ sfo{ ;xh} ug{ ;lsG5 .

So'cf/ sf]8 e'QmfgL (QR Code Payment)

So'cf/ sf]8 xfn g]kfndf lgs} Jofks ag]sf] 
pks/0f xf] . o;df u|fxsn] cfˆgf] df]afOn 

a}ª\lsª jf jfn]6 Pkaf6 laqm]tfsf] So'cf/ 
sf]8 :Sofg u/L t'?Gt} k};f e'QmfgL ug{ ;S5g\ . 
o;n] v'›f k};fsf] emGem6 x6fpg'sf ;fy} ;fgf 
Joj;foLx¿nfO{ klg l8lh6n k|0ffnLdf cfa4 
u/fpg 7'nf] e"ldsf v]n]sf] 5 .

sg]S6 cfOkLP; (connectIPS)

sg]S6 cfOkLP; Pp6f o:tf] ;femf k|0ffnL xf] 
h;n] ljleGg a}ª\ssf vftfx¿nfO{ cfk;df 
hf]8\g] sfd u5{ . o; pks/0fdfkm{t Ps 
a}ª\saf6 csf]{ a}ª\sdf k};f k7fpg, ;/sf/L 
/fh:j a'emfpg, ;]o/ ahf/sf] sf/f]af/ ug{ / 
qm]l86 sf8{sf] lan ltg{ ;lsG5 . o;n] 7'nf] 
/sd sd z'Nsdf tTsfn :yfgfGt/0f ug{ d2t 
k'¥ofpF5 .

ljZjJofkL ¿kdf o;sf] k|of]usf] cj:yf

ljZjJofkL ¿kdf l8lh6n a}ª\lsªsf] k|of]u 
clxn] Ps clgjfo{ cfjZostf / hLjgz}nL 
alg;s]sf] 5 . ;g\ @)@^ sf] ;'?jft;Dd 
cfOk'Ubf o;sf] la:tf/ / k|ljlwdf lgs} 7'nf] 
kl/jt{g cfPsf] 5 . ljZjJofkL k|of]usf] 
cj:yfnfO{ lgDg a'Fbfx¿df a'‰g ;lsG5 M

k|of]ustf{sf] ;ª\Vofdf Jofks j[l4

xfn ljZje/ sl/a #=^ ca{eGbf a9L 
dflg;x¿n] s'g} g s'g} ¿kdf l8lh6n a}ª\lsª 
;]jf k|of]u ul//x]sf 5g\ . of] ;ª\Vof ljZjsf] 
s'n hg;ª\Vofsf] sl/a cfwf xf] . ljz]ifu/L 
o'jf k':tfdf l8lh6n a}ª\lsªsf] k|of]u *)Ü 
;Dd k'u]sf] 5, h;n] ubf{ k/Dk/fut ef}lts 
a}ª\sx¿ la:tf/} l8lh6n–km:6{ df]8ndf 
uO/x]sf 5g\ .

df]afOn–km:6{ / Sof;n]; cy{tGq

ljsl;t d'n'sx¿ -h:t}M lkmgNof08, gj]{ / 
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blIf0f sf]l/of_ df ()Ü eGbf a9L hg;ª\Vof 
cgnfOg a}ª\lsªdf cEo:t eO;s]sf 5g\ . 
ef/t / a|flhn h:tf pbLodfg cy{tGqx¿df 
QR sf]8 / l/on–6fOd k]d]G6n] ubf{ gubsf] 
k|of]u XjfQ} 36]sf] 5 . ;fgf] lrof k;nb]lv 7'nf 
;lkª dn;Dd gub/lxt sf/f]af/ ljZjJofkL 
nx/ ag]sf] 5 .

PcfO{ / Ph]lG6s a}ª\lsª (AI & Agentic 
Banking)

;g\ @)@% / @)@^ df l8lh6n a}ª\lsªdf 
cfl6{lkml;on OG6]lnh]G;sf] e"ldsf lg0ff{os 
ag]sf] 5 . ca a}ª\sx¿ s]jn k};f /fVg] 
7fpFdfq geO{ PcfO{dfkm{t ljQLo ;Nnfx lbg] 
k;{gn kmfOgflG;on P8efOh/ h:tf ePsf 
5g\ . Rof6af]6x¿n] dflg;n] em}+ s'/fsfgL 
u/]/ ;d:of ;dfwfg ug]{ / Ph]lG6s PcfO{n] 
k|of]ustf{sf] cg'dltdf cfkm}+ lan ltg]{ jf 
nufgL Joj:yfkg ug]{ sfd ug{ yfn]sf 5g\ .

l8lh6n jfn]6 / sf8{sf] lj:yfkg

clxn] ljZjel/ ef}lts 8]la6 jf qm]l86 sf8{ 
af]Sg] rng 36\b} uPsf] 5 . PKkn k], u'un k] 
/ ljleGg :yfgLo l8lh6n jfn]6x¿n] ef}lts 
sf8{sf] 7fpF lnO/x]sf 5g\ . w]/} b]zx¿df 
PsfpG6–6'–PsfpG6 6«fG;km/ nf]slk|o x'Fb} 
hfFbf lardf sf8{ g]6js{sf] cfjZostf ;d]t 
sd x'Fb} uPsf] 5 .

ljQLo ;dfj]zLs/0f 

clk|msf / blIf0f Pl;ofsf sltko b'u{d If]qdf 
hxfF ef}lts a}ª\s k'Ug ;s]sf 5}gg\, ToxfF 
df]afOn dgLn] qmflGt NofPsf] 5 . o;n] ubf{ 
klxn] a}ª\lsª kx'FreGbf aflx/ /x]sf s/f]8f}F 
dflg;x¿ clxn] cf}krfl/s cy{tGqdf hf]l8g 
;kmn ePsf 5g\ .

o;sf ;fy}, 

ljZjsf w]/} ljsl;t d'n'sx¿df ef}lts 
a}ª\ssf zfvfx¿eGbf l8lh6n a}ª\lsªsf] 
k|of]u a9L eO/x]sf] 5 . :df6{kmf]gsf] a9\bf] 
k|of]un] u|fdL0f If]qdf ;d]t a}ª\lsª kx'Fr 
k'u]sf] 5 . sltko b]zx¿ k"0f{ ¿kdf gub/lxt 
cy{tGqtkm{ cl3 al9/x]sf 5g\ . lgof] a}ª\s 
h:tf ef}lts zfvf gePsf k"0f{ l8lh6n 
a}ª\sx¿sf] nf]slk|otf a9\bf] 5 . l/on 6fOd 
e'QmfgL k|0ffnLn] cGt/f{li6«o sf/f]af/nfO{ ;d]t 
;xh agfPsf] 5 . sf]le8–!( kl5 ljZje/ 
l8lh6n e'QmfgLsf] b/df pNn]Vo j[l4 ePsf] 
5 . s]G›Lo a}ª\sx¿n] cfˆg} l8lh6n d'›f 
hf/L ug]{ k|lqmof cl3 a9fPsf 5g\ .

cy{tGqsf] cf}krfl/sLs/0fsf nflu o;sf] 
e"ldsf

cy{tGqsf] cf}krfl/sLs/0f -Formalization of 
Economy_ eGgfn] cgf}krfl/s jf lnlka4 
gePsf cfly{s lqmofsnfkx¿nfO{ /fHosf] s/ 
k|0ffnL / sfg'gL bfo/fleq Nofpg' xf] . l8lh6n 
a}ª\lsªn] o; k|lqmofdf v]Ng] dxŒjk"0f{ 
e"ldsfx¿ o; k|sf/ 5g\ M

sf/f]af/sf] kf/blz{tf (Transparency of 
Transactions)

l8lh6n dfWodaf6 ul/g] x/]s e'QmfgLsf] /]s8{ 
a}ª\lsª k|0ffnLdf ;'/lIft /xG5 . o;n] ubf{ 
k};f sxfFaf6 cfof] / sxfF uof] eGg] s'/fsf] 
:ki6 6\of{lsª x'G5, h;n] n'lsl5kL ul/g] 
cgf}krfl/s sf/f]af/nfO{ lg?T;flxt u5{ .

s/ k|0ffnLdf ;'wf/ (Improvement in Tax 
System)

l8lh6n a}ª\lsªn] Jofkfl/s sf/f]af/nfO{ 
a}ª\lsª k|0ffnL;Fu hf]8\5 . ha sf/f]af/x¿ 
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l8lh6n x'G5g\, jf:tljs laqmL / cfDbfgL 
n'sfpg ufx|f] x'G5, h;n] ubf{ ;/sf/nfO{ 
;xL ¿kdf s/ ;ª\sng ug{ ;lhnf] x'G5 / 
/fh:jdf j[l4 x'G5 

ljQLo ;dfj]zLs/0f (Financial Inclusion)

o;n] a}ª\s;Dd k'Ug g;s]sf gful/sx¿nfO{ 
l8lh6n dfWodaf6 ljQLo kx'Fr k'¥ofpF5 . 
ha dflg;x¿ a}ª\s vftf / l8lh6n jfn]6 
k|of]u ug{ yfN5g\, pgLx¿ :jtM cf}krfl/s 
cy{tGqsf] lx:;f aG5g\ .

x'G8L / cj}w wgsf] lgoGq0f (Control of Illegal 
Money Flows)

l8lh6n a}ª\lsªn] /]ld6\ofG; / cGo 
e'QmfgLx¿nfO{ j}wflgs Rofgndfkm{t k|jfx 
ug{ k|f]T;fxg u5{ . o;n] x'G8L h:tf cj}w 
sf/f]af/nfO{ 36fP/ cy{tGqnfO{ :jR5 agfpg 
d2t u5{ .

gubsf] k|of]udf sdL (Reduced Cash Dependency)

ef}lts gubsf] k|of]u a9L x'Fbf e|i6frf/ / 
sfnf]ahf/L km:6fpg] ;Defjgf x'G5 . l8lh6n 
e'QmfgLn] Sof;n]; ;dfhsf] lgdf{0f u5{, hxfF 
k};fsf] rnv]n kf/bzL{ x'G5 / k};f 5fKg] jf 
cf];f/k;f/ ug]{ vr{df klg art x'G5 .

;fgf Joj;foLsf] btf{ / klxrfg (Identity for 
Small Businesses)

l8lh6n jfn]6 / So'cf/ sf]8 k|of]u ug]{ ;fgf 
Joj;foLx¿n] cfˆgf] sf/f]af/sf] l8lh6n 
km'6lk|G6 agfpF5g\ . o;n] pgLx¿nfO{ Joj;fo 
btf{ ug{ / eljiodf a}ª\saf6 C0f lngsf] 
nflu alnof] cfwf/ k|bfg u5{ .

jf:tljs tYofª\s k|flKt (Accurate Economic 
Data)

;/sf/ / s]G›Lo a}ª\sn] l8lh6n dfWodaf6 

eO/x]sf] vr{ / artsf] jf:tljs tYofª\s 
t'?Gt} k|fKt ug{ ;S5g\ . of] tYofª\sn] 
k|efjsf/L cfly{s gLlt / of]hgf agfpg d2t 
k'¥ofpF5 .

e|i6frf/ / r'xfj6 lgoGq0f (Reduction in 
Corruption)

;fdflhs ;'/Iff eQf, k]G;g / cg'bfg h:tf 
;/sf/L /sd l;w} gful/ssf] a}ª\s vftfdf 
hfFbf larsf larf}lnofx¿ x6\5g\ . o;n] 
;/sf/L sf]ifsf] b'?kof]u / r'xfj6 /f]Sg 7'nf] 
e"ldsf v]N5 .

shf{ kx'Frdf ;xhtf (Access to Credit)

l8lh6n sf/f]af/ ug]{ JolQm jf ;+:yfsf] cfly{s 
Ifdtf a}ª\sn] ;lhn} d"Nofª\sg ug{ ;S5 . 
o;n] ubf{ lwtf] gePsf t/ /fd|f] sf/f]af/ ePsf 
Joj;foLx¿n] cf}krfl/s If]qaf6 shf{ kfpg] 
;Defjgf a9\5 .

df}lb|s gLltsf] k|efjsfl/tf (Effective 
Monetary Policy)

;a} k};f a}ª\lsª k|0ffnLleq x'Fbf s]G›Lo 
a}ª\sn] ahf/df d'›fsf] cfk"lt{ / Aofhb/nfO{ 
;lhn} lgoGq0f ug{ ;S5 . o;n] ubf{ b]zsf] 
df}l›s gLlt a9L k|efjsf/L x'G5 / cfly{s 
:yfloTj sfod x'G5 .

g]kfndf l8lh6n a}ª\lsªsf] ljsf;sf 
nflu ePsf k|of;x¿

g]kfndf l8lh6n a}ª\lsªsf] ljsf; / la:tf/sf 
nflu ;/sf/L :t/, s]G›Lo a}ª\s -g]kfn /fi6« 
a}ª\s_ / lghL If]qaf6 ljleGg dxŒjk"0f{ k|of;x¿ 
ePsf 5g\ . oL k|of;x¿nfO{ b]xfoadf]lhdsf 
a'Fbfx¿df ;ª\If]kdf k|:t't ul/Psf] 5 M
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gLltut tyf sfg'gL Joj:yf

g]kfn ;/sf/n] l8lh6n g]kfn k|m]djs{ @)!( 
hf/L u/L cy{tGqsf * cf]6f k|d'v If]qdWo] 
ljQ -Finance_ nfO{ Ps d'Vo k|fyldstfdf 
/fv]sf] 5 . o;}u/L, g]kfn /fi6« a}ª\sn] e'QmfgL 
tyf km5\of}{6 P]g, @)&% / ;f]xLcGtu{tsf 
lgodfjnLx¿ NofP/ l8lh6n e'QmfgL k|bfos 
-PSP_ / e'QmfgL k|0ffnL ;~rfns -PSO_ 
x¿nfO{ sfg'gL dfGotf / cg'dlt lbg] sfd 
u/]sf] 5 .

g]zgn k]d]G6 l:jr (National Payment Switch 
– NPS)

g]kfn /fi6« a}ª\ssf] kxndf g]kfn lSnol/ª 
xfp; -NCHL_ dfkm{t g];gn k]d]G6 l:jr 
sfof{Gjogdf NofOPsf] 5 . o;n] ljleGg 
a}ª\s, l8lh6n jfn]6 / e'QmfgL k|0ffnLx¿lar 
OG6/ck/]laln6L -Interoperability_ sfod 
u/]sf] 5 . o;} l:jrdfkm{t g]kfn k] -NEPALPAY_ 
QR sf8{ g]6js{sf] ljsf; u/L :jb]zL e'QmfgL 
k|0ffnLnfO{ alnof] agfOPsf] 5 .

ljB'tLo e'QmfgL k|jw{g jif{ / ;r]tgf

g]kfn /fi6« a}ª\sn] cfly{s jif{ @)&(÷*) 
nfO{ ljB'tLo e'QmfgL sf/f]af/ k|jw{g jif{sf] 
¿kdf dgfP/ b]zJofkL ¿kdf l8lh6n ;fIf/tf 
cleofg rnfPsf] lyof] . o;sf ;fy}, a}ª\s 
tyf ljQLo ;+:yfx¿n] klg ufpF–ufpFdf So'cf/ 
sf]8 ljt/0f ug]{ / l8lh6n a}ª\lsª;DaGwL 
tflndx¿ ;~rfng ub}{ cfPsf 5g\ .

cf/6LhLP; (RTGS) / sg]S6 cfOkLP; 
(connectIPS) sf] la:tf/

7'nf sf/f]af/x¿nfO{ tTsfn km5\of}{6 ug{ Real 
Time Gross Settlement -RTGS_ k|0ffnL nfu' 
ul/Psf] 5 . To;}u/L, ;j{;fwf/0fsf nflu Ps 

a}ª\saf6 csf]{ a}ª\sdf t'?Gt} k};f k7fpg 
connectIPS h:tf k|0ffnLx¿nfO{ yk ;xh / 
;:tf] agfOPsf] 5, h;n] ubf{ r]s sf6\g'kg]{ 
afWotf 36]sf] 5 .

;Ldfkf/ e'QmfgL (Cross–Border Payment)

xfn}sf jif{x¿df g]kfn / ef/tlar l8lh6n 
e'QmfgL ;xh agfpg ;Demf}tfx¿ ePsf 
5g\ . o;cGtu{t g]kfnsf kmf]gk] (Fonepay_ 
k|of]ustf{n] ef/tdf / ef/tLo o'lkcfO{ -UPI) 
k|of]ustf{n] g]kfndf So'cf/ :Sofg u/L e'QmfgL 
ug{ ;Sg] Joj:yf ;'? ePsf] 5 . o;n] ko{6g 
/ Jofkf/df 7'nf] ;xof]u k'¥ofPsf] 5 .

l8lh6n kmfOgfG; Ogf]e];g xa / :ofG8aS; 
(Regulatory Sandbox)

;g\ @)@% df g]kfn /fi6« a}ª\sn] l8lh6n 
kmfOgfG; Ogf]e];g xa ;'? u/]sf] 5 . o;n] 
gofF lkmg6]s (Fintech) :6f6{ckx¿nfO{ cfˆgf 
gofF k|ljlw / cfOl8ofx¿ ;'/lIft jftfj/0fdf 
k/LIf0f ug]{ df}sf lbG5 . o;n] Ansr]g / 
PcfO{ -AI_ h:tf cfw'lgs k|ljlwnfO{ a}ª\lsªdf 
leT¥ofpg d2t u5{ .

;/sf/L /fh:j / ;]jfsf] l8lh6nfOh];g

clxn] /fxbfgL -Passport_, ;jf/L rfns 
cg'dltkq -License_, s/ e'QmfgL / nf]s 
;]jfsf] kmf/d z'Ns h:tf ;/sf/L ;]jfx¿sf] 
e'QmfgL cgnfOgdfkm{t g} ug{ ;lsG5 . ;/sf/n] 
cfˆgf ;a} vr{ / cfDbfgLnfO{ clgjfo{ ¿kdf 
a}ª\lsª k|0ffnLdf cfa4 ug]{ gLlt lnPsf] 5 .

l8lh6n a}ª\lsªsf] jt{dfg cj:yf

g]kfn /fi6« a}ª\ssf] e'QmfgL k|0ffnL ljefuåf/f 
;fj{hlgs ul/Psf] @)*@ d+l;/;Ddsf] 
tYofª\scg';f/ g]kfndf l8lh6n e'QmfgLsf] 
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kx'Fr / k|of]udf pNn]Vo j[l4 b]lvPsf] 5 . 
kx'Frsf] ;Gbe{df, df]afOn a}ª\lsª k|of]ustf{sf] 
;ª\Vof @ s/f]8 ** nfv &$ xhf/ ($^ k'u]sf] 
5 eg] jfn]6 k|of]ustf{ @ s/f]8 ^* nfv @$ 
xhf/ !)* /x]sf 5g\ . 

;fy}, e'QmfgL ;]jfk|bfossf Ph]G6x¿sf] 
;ª\Vofdf ef/L j[l4 eO{ $ nfv $@ xhf/ @@$ 
k'u]sf] 5, h'g @)*! d+l;/df !& xhf/ %)# 
dfq lyof] . of] j[l4 d'Votof /fi6« a}ª\ssf] 
lgb]{zgcg';f/ ;a–Ph]G6x¿nfO{ Ph]G6df 
¿kfGt/0f ul/Psf sf/0f b]lvPsf] xf] .

sf/f]af/sf] k|of]unfO{ x]bf{, d+l;/ dlxgfdf dfq 
df]afOn a}ª\lsªdfkm{t ^ s/f]8 #! nfveGbf 
a9L k6s sf/f]af/ eO{ % va{ !^ ca{ $( 
s/f]8 @ nfv ?k}ofF a/fa/sf] e'QmfgL ePsf] 
5 . ljz]ifu/L So'cf/df cfwfl/t e'QmfgLdf 
7'nf] cfsif{0f b]lvPsf] 5, h;sf] sf/f]af/ 
;ª\Vof $ s/f]8 @! nfv gf3]sf] 5 / ! va{ 
!& ca{ &( s/f]8 @ nfv ?k}ofF a/fa/sf] 
sf/f]af/ ePsf] 5 . 

oBlk, r]s lSnol/ª / cf/l6lhP; h:tf 7'nf 
e'QmfgLsf dfWodx¿sf] sf/f]af/ /sd cl3Nnf] 
dlxgf -sflt{s_ sf] t'ngfdf s]xL 36]sf] b]lvG5 . 
d+l;/ d;fGt;Dddf jfn]6x¿df s'n !! ca{ 
!! s/f]8 ?k}ofF O–dgL df}Hbft /x]sf] 5 .

l8lh6n a}ª\lsª sf/f]af/df a9f]Q/L 
cfpg'sf lhDd]jf/ sf/0fx¿

•	 :df6{kmf]g / OG6/g]6 -ljz]ifu/L 8f6f ;]jf_ 
sf] kx'Frdf j[l4 x'g', 

•	 sf]le8–!( sf] ;dodf gub sf/f]af/ ubf{ 
x'g] hf]lvd / afWofTds cj:yf cfpg', 

•	 ;dosf] art / h'g;'s} :yfgaf6 sf/f]af/ 
ug{ ;lsg] ;xhtf x'g', 

•	 a}ª\s / e'QmfgL k|bfosx¿n] lbg] Sof;Aofs 
/ 5'6sf ckm/x¿df j[l4 x'g', 

•	 So'cf/ sf]8 :Sofg u/L e'QmfgL ug]{ ;/n 
/ l56f] k|lqmof /xg', 

•	 ;/sf/L ;]jfx¿ -/fh:j, eG;f/_ l8lh6n 
e'QmfgLdf cfa4 x'g', 

•	 ljQLo ;fIf/tf / k|ljlwk|ltsf] o'jf k':tfsf] 
a9\bf] cfsif{0f b]lvg' . 

l8lh6n a}ª\lsª sf/f]af/;Fu} b]lvPsf 
r'gf}tLx¿

•	 ;fOa/ ;'/Iff / Xoflsªsf] a9\bf] hf]lvd 
a9\g', 

•	 l8lh6n ;fIf/tfsf] sdLsf sf/0f x'g] 
cgnfOg 7uLdf j[l4 x'g', 

•	 ;':t OG6/g]6 ult / a]nfa]nfdf ;e{/ 
8fpg x'g] ;d:ofdf j[l4 x'g', 

•	 u|fdL0f If]qdf e/kbf]{ ljB't / OG6/g]6 
k"jf{wf/sf] cefj x'g', 

•	 ;–;fgf sf/f]af/df klg k|fljlws q'l6n] 
k};f sfl6g] t/ e'QmfgL gx'g] ;d:of /xg', 

•	 JolQmut 8f6fsf] uf]kgLotf / ;'/Iffsf] 
lrGtf a9\b} hfg', 

•	 Pp6} Kn]6kmd{df ;a} e'QmfgL ;+oGq cfa4 
x'g g;Sg', 

•	 k|ljlwdf cfwfl/t hgzlQmsf] cefj / 
pRr nfut b]lvg', 

•	 lgofds lgsfosf nflu gofF / hl6n 
7uLx¿sf] cg'udg ug{ sl7g x'g', 

•	 l8lh6n sf/f]af/ ubf{ nfUg] cb[Zo z'Ns / 
u|fxssf] u'gf;f] ;'g'jfOdf x'g] l9nfO x'g' . 
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r'gf}tLsf] ;fdgfsf pkfox¿

•	 cTofw'lgs / ax':t/Lo ;'/Iff k|0ffnL nfu' 
ug]{, 

•	 Jofks ¿kdf l8lh6n ljQLo ;fIf/tf 
cleofg ;~rfng ug]{, 

•	 OG6/g]6 / ljB't k"jf{wf/nfO{ b]zJofkL 
¿kdf ;'b[9 agfpg], 

•	 ;fOa/ ;'/Iff;DaGwL s8f sfg'g / 
sf/afxLsf] Joj:yf ug]{, 

•	 rf}la;} 306f u'gf;f] ;'Gg] / tTsfn ;d:of 
;dfwfg ug]{ ;+oGq agfpg], 

•	 lgoldt ¿kdf l;:6d cl86 / ;'/Iff hfFr 
ug]{, 

•	 a}ª\s / u|fxslar ;r]tgf ;Gb]zx¿sf] 
lgoldt cfbfgk|bfg ug]{, 

•	 l8lh6n e'QmfgLsf] nfutnfO{ yk ;:tf] / 
kf/bzL{ agfpg], 

•	 l/on 6fOd k|m8 l86]S;g l;:6d h8fg 
ug]{, 

•	 lgofds lgsfo /fi6« a}ª\ssf] cg'udg / 
;'kl/j]If0f IfdtfnfO{ k|ljlwd}qL agfpg] . 

lkmg6]ssf] cy{

lkmg6]s zAb Financial / Technology 
ldn]/ ag]sf] xf] . o;n] ljQLo ;]jfx¿nfO{ 
yk k|efjsf/L / ;xh agfpg k|of]u ul/g] 
;ˆ6j]o/, PNuf]l/bd / cGo k|ljlwx¿nfO{ 
a'emfpF5 . ;/n zAbdf eGbf, k|ljlwsf] k|of]u 
u/L ljQLo ;]jf k|bfg ug]{ pBf]u g} lkmg6]s xf] . 
o;n] k/Dk/fut a}ª\lsª k|0ffnLnfO{ lj:yflkt 

dfq gu/]/ To;nfO{ cem kl/is[t / k|lt:kwL{ 
agfpF5 .

lkmg6]sn] e'QmfgL k|0ffnL, nufgL, ladf / 
shf{ k|jfx h:tf If]qdf gjLgtf NofpF5 . 
pbfx/0fsf nflu, df]afOn jfn]6, l8lh6n 
n]lG8ª Kn]6kmd{ / lqmK6f]s/]G;L ;a} lkmg6]ssf 
pkh x'g\ . of] k|ljlwn] ljQLo ;]jfnfO{ ;:tf], 
l56f] / ;j{;fwf/0fsf] kx'Frdf k'¥ofpg] d'Vo 
p2]Zo /fV5 .

l8lh6n a}ª\lsªsf] ljsf;df o;sf] e"ldsf

l8lh6n a}ª\lsªsf] ljsf;df lkmg6]s cyf{t\ 
kmfOgflG;on 6]Sgf]nf]hLsf] e"ldsf d]?b08sf] 
¿kdf /x]sf] 5 . lkmg6]sn] k/Dk/fut a}ª\lsª 
k|0ffnLnfO{ k|ljlw;Fu hf]8]/ ;]jfnfO{ l56f], 
5l/tf] / ;j{;'ne agfPsf] 5 .

o;sf] e"ldsfnfO{ lgDg a'Fbfx¿df :ki6 
kfl/Psf] 5 M

;]jfdf ;xhtf / kx'Fr (Ease of Access)

lkmg6]sn] a}ª\lsª ;]jfnfO{ ef}lts zfvfx¿af6 
lgsfn]/ dflg;sf] xft–xftdf -:df6{ kmf]gdf_ 
k'¥ofPsf] 5 . o;n] ubf{ a}ª\s hfg g;Sg] 
jf b'u{d If]qdf /x]sf dflg;x¿n] klg s]xL 
;]s]G8d} vftf vf]Ng], k};f k7fpg] / C0fsf 
nflu cfj]bg lbg] ;'ljwf kfPsf 5g\ .

e'QmfgL k|0ffnLdf qmflGt (Revolution in 
Payments)

lkmg6]s sDkgLx¿n] ljsf; u/]sf So'cf/ 
sf]8, l8lh6n jfn]6 / sG6\ofS6n]; e'QmfgLsf 
sf/0f clxn] v'›f k;nb]lv 7'nf dn;Dd 
gub af]Sg'kg]{ afWotf x6]sf] 5 . o;n] Úl/on–
6fOdÚ e'QmfgLnfO{ ;Dej agfPsf] 5, h;n] 
ubf{ n]gb]g tTsfn} km5\of}{6 x'G5 .
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;~rfng vr{df s6f}tL (Reduction in 
Operational Costs)

k/Dk/fut a}ª\lsªdf 7'nf ejg, w]/} sd{rf/L 
/ sfuhL k|lqmofsf sf/0f ;~rfng vr{ a9L 
x'G5 . lkmg6]sn] w]/} k|lqmofx¿nfO{ :jrflnt 
agfOlbG5, h;n] ubf{ a}ª\sx¿sf] nfut 
36\5 / u|fxsn] sd ;]jf z'Nsdf jf lgMz'Ns 
a}ª\lsª ;]jf k|fKt ug{ ;S5g\ . 

cfl6{lkml;on OG6]lnh]G; / 8f6f Pgflnl6S; (AI 
& Data Analytics)

lkmg6]sn] PcfO{sf] k|of]u u/L u|fxssf] 
vr{ ug]{ afgL / ljQLo cj:yfsf] ljZn]if0f 
u5{ . o;}sf cfwf/df a}ª\sx¿n] u|fxsnfO{ 
JolQmut k|fyldstfcg';f/sf d'2tL lgIf]k jf 
ladf of]hgfx¿ l;kmfl/; ug{ ;S5g\ . ;fy}, 
Rof6af]6dfkm{t rf}la;} 306f u|fxssf 
lh1f;fx¿sf] ;Daf]wg ug{ ;Dej ePsf] 5 .

l8lh6n C0f / qm]l86 :sf]l/ª (Digital 
Lending and Credit Scoring)

lkmg6]sn] cN6/g]l6e qm]l86 :sf]l/ª 
-Alternative Credit Scoring_ sf] cjwf/0ff 
NofPsf] 5 . o;df u|fxssf] l8lh6n sf/f]af/sf] 
Oltxf; x]/]/ lwtf] lagf g} ;fgf] /sdsf] shf{ 
-Micro–lending_ t'?Gt} pknAw u/fOG5 . 
g]kfndf k|of]u eO/x]sf] kmf]gnf]g -Foneloan_ 
o;sf] pTs[i6 pbfx/0f xf] .

;'/Iff / wf]vfw8L lgoGq0f (Security and 
Fraud Detection)

lkmg6]sn] afof]d]l6«S; -cf}F7f5fk, km]; cfO8L_, 

b'O{ r/0fsf] k|df0fLs/0f / Ansr]g h:tf 
k|ljlwx¿ k|of]u u/]/ a}ª\lsª sf/f]af/nfO{ 
;'/lIft agfPsf] 5 . PcfO{ PNuf]l/bdn] 
c;fdfGo sf/f]af/x¿nfO{ tTsfn klxrfg u/L 
;Defljt 7uLaf6 hf]ufpg d2t u5{ .

a}ª\s / lkmg6]slarsf] ;xsfo{ (Collaboration)

clxn] a}ª\s / lkmg6]s sDkgLx¿ k|lt:kwL{ 
dfq geO{ ;fem]bf/sf ¿kdf cl3 a9]sf 
5g\ . a}ª\sx¿;Fu k'FhL / ljZjf; 5 eg] 
lkmg6]sx¿;Fu gjLgtd k|ljlw 5 . of] 
;xsfo{n] ubf{ cf]kg a}ª\lsª -Open Banking_ 
sf] cjwf/0ff ljsf; ePsf] 5, hxfF u|fxsn] 
Pp6} Pkaf6 ljleGg ljQLo ;]jfx¿ PsLs[t 
¿kdf k|of]u ug{ ;S5g\ . cGt/–a}ª\s /sd 
:yfgfGt/0fnfO{ ;]s]G8d} ;DkGg x'g] agfPsf] 
5 .

lgisif{ (Summary)

l8lh6n a}ª\lsª / lkmg6]s jt{dfg ljZjsf] 
cy{tGqsf clgjfo{ cfwf/ :tDe x'g\ . o;n] 
ljQLo ;]jfnfO{ kf/bzL{, l56f] / ;dfj]zL 
agfpFb} cy{tGqsf] cf}krfl/sLs/0fdf 7'nf] 
of]ubfg lbPsf] 5 . g]kfndf klg sfg'gL / 
k"jf{wf/sf If]qdf w]/} k|of;x¿ ePsf 5g\, 
h;n] ubf{ l8lh6n sf/f]af/df pT;fxhgs 
j[l4 b]lvPsf] 5 . oBlk, ;fOa/ ;'/Iff / 
l8lh6n ;fIf/tf h:tf r'gf}tLx¿nfO{ ;Daf]wg 
ug{ ;s]df dfq o;af6 bL3{sfnLg nfe lng 
;lsG5 . eljiodf k|ljlwsf] ;xL ;b'kof]uaf6 
dfq} l8lh6n g]kfn / ;'b[9 cy{tGqsf] ;kgf 
;fsf/ x'g ;S5 .
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xflb{s z'esfdgf

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

lbks vltj8f
Zffvf k|aGws
zfvf rf}tf/f

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

z]/rg sfi7 kmlg{r/ pBf]u
k|f]= oljGb| z]/rg -k|aGws_

rGb|flu/L, jnDa'–!@, sf7df8f}F
df]afOn g+= (*%!)**!@@

ljleGg hftsf uf]lnof, lr/fg, ;fn, l;;f}, 
;Nnf] tyf cGo hftsf sf7x? xf]n;]n tyf 

v'b|f d"Nodf kfOg'sf ;fy} c8{/ adf]lhd  
kmlg{r/;DaGwL ;Dk"0f{ sfd ul/G5 .
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xflb{s z'esfdgf

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf
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 lg/~hg kf}8]n

jl/i7 zfvf k|d'v
ljifok|j]z 

s'g} klg ;ª\u7gnfO{ ;'rf? ¿kn] ;~rfng 
ug{ ;ª\u7gx¿n] cfˆgf gLltlgod, 
;ª\u7gfTds 9fFrf, ¿k/]vf / ;+/rgf lgdf{0f 
u/]sf] x'G5 . ;ª\u7gn] agfPsf To:tf ;+/rgf, 
gLlt lgod, ljlw / k|s[ofsf] dfWodaf6 cfˆgf 
sfo{qmd tyf of]hgf ;~rfng u/L++ sfof{Gjog 
ug]{ u/]sf x'G5g\ . ;ª\u7gx¿ Jofj;flos jf 
gfkmfd'vL / u}/Jofj;flos b'j} k|s[ltsf x'g 
;S5g\ . ;ª\u7gx¿n] cfˆgf sfo{qmdx¿nfO{ 
r':tb'?:t agfO{ ;'rf? ¿kn] ;~rfng 
ug{ To; ;ª\u7gdf sfo{/t sd{rf/Lx¿sf] 
sfo{If]q / clwsf/x¿sf] :ki6 vfsf tof/ 
ug]{, pgLx¿nfO{ ljleGg lhDd]jf/L tf]sL 
sfdk|lt pQ/bfoL / hjfkmb]xL agfO{ cfˆgf 
nIox¿ k|fKt ug]{ ub{5g\ .   

!_ clVtof/ k|Tofof]hg -Delegation of 
Authority_ M

clVtof/ k|Tofof]hg eg]sf] pRr txsf 
clwsf/Ln] cfkm"df lglxt /x]sf] clwsf/ lglZrt 
;dofjlwsf nflu tNnf] txsf sd{rf/Lx¿nfO{ 
;'lDkg] sfo{ xf] . sfdsf/afxLnfO{ l56f]5l/tf] 
/ Jojl:yt agfpg cfˆgf] clwsf/ k|of]u ug{ 
tNnf] txdf ;fl/Psf] x'G5 . o;nfO{ principle 
of subsidiarity sf] l;4fGtadf]lhd tNnf] txsf] 
sfd tNnf] :t/df /x]sf sd{Rff/Laf6} ;DkGg 
x'g'kb{5 eGg] dfGotf:j¿k o:tf] cEof; 
s]Gb|Lo jf k|b]z txaf6 :yfgLo txdf clwsf/ 
k|Tofof]hg ul/Psf] x'G5 .

clwsf/sf] k|Tofof]hg, ;zQmLs/0f, pQ/bfloTj tyf 
hjfkmb]lxtf;DaGwL cjwf/0ff / sfof{Gjog kIfx¿

-s_ k|of]u÷pkof]lutf 

•	 sfdk|lt lhDd]jf/L a9\5 . 

•	 ;+:yfut sfo{bIftf j[l4 x'G5 .

•	 sfdsf] af]em sd x'G5 .

•	 lg0f{o l56f] x'G5 .

•	 cwLg:ysf] Ifdtf ljsf; x'G5 .

•	 ;'zf;gsf] k|Tofe"lt a9\5 .

-v_ sfof{Gjog kIf 

•	 lnlvt cfb]z jf sfo{ljj/0f

•	 :ki6 clwsf/ / bfloTj lgdf{0f

•	 dfu{bz{g / lgu/fgL 

•	 cfjZos ;|f]t, ;fwg / ;dy{g k|bfg

@_ 	 ;zQmLs/0f -Empowerment_ 

;zQmLs/0f eg]sf] sd{rf/Lsf] Ifdtf clej[l4 
ug'{ / sd{rf/LnfO{ lg0f{o ug]{ hfgsf/L, 
cfTdljZjf;, :jtGqtf k|bfg ug'{ xf] . o;n] 
sd{rf/LnfO{ yk lhDd]jf/ lbg] / cfTdlge{/ 
agfpg] sfo{ ub{5 . 

-s_ k|of]u÷pkof]lutf 

•	 sd{rf/Lsf] dgf]an j[l4 

•	 sfo{k|ltsf] k|lta4tf clej[l4

•	 gjk|jt{gsf] k|f]T;fxg 

•	 g]t[Tj ljsf; / Ifdtf clej[l4
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-v_ sfof{Gjog kIf 

•	 ;"rgfdf kxF'r 

•	 ;xeflutfd"ns lg0f{o k|s[of

•	 Tfflnd / Ifdtf ljsf;

•	 ljZjf;df cfwfl/t g]t[Tj

#_ pQ/bfloTj -Accountability_ 

sd{rf/LnfO{ k|bfg u/]sf] sfd, clwsf/ / 
lg0f{o lgjf{x ug]{ st{Jo g} pQ/bfloTj xf] . 
s'g} sfdsf] kl/0ffdsf nflu :ki6Ls/0f lbg'kg]{ 
cj:yf g} pQ/bfloTj eg]/ a'‰g ;lsG5 .

-s_ k|of]u÷pkof]lutf 

•	 cg'zf;g a9\g]

•	 sfddf kf/blz{tf sfod x'g] 

•	 sfo{;Dkfbgdf ;'wf/ x'g] 

•	 e|i6frf/ / nfk/afxL /f]Sg ;lsg] 

-v_ sfof{Gjog kIf 

•	 sfo{;Dkfbg d"Nofª\sg k|0ffnL 

•	 k'/:sf/ / b08 ;hfosf] Joj:yf

•	 k|ult k|ltj]bg

•	 :ki6 gLlt lgod, sfg'g, ljlw / k4lt

$_ hjfkmb]lxtf -Responsibility_ 

hjfkmb]lxtf eg]sf] sd{rf/LnfO{ lbPsf] jf 
tf]sLPsf] sfd k"/f ug]{ st{Jo / bfloTj xf] . 
lhDd]jf/L s'g} klg kb / sd{rf/L;Fu :jtM 
hf]l8Psf] ljifo x'G5 .

-s_ k|of]u÷pkof]lutf 

•	 sfddf :ki6tf

•	 bf]xf]/f] sfo{sf] Go"gLs/0f

•	 AolQmut cg'zf;gsf] ljsf;

•	 ;ª\u7gfTds nIosf] k|flKt

-v_ sfof{Gjog kIf 

•	 ;do;Ldf lgwf{/0f

•	 :ki6 sfo{ljj/0f

•	 sfo{ cg'udg

•	 ;|f]t / ;fwgsf] pknAwtf

g]kfndf ePsf] gLltut Joj:yf -Policy 
Framework_ 

;+ljwfg Pjd\ sfg'gL cfwf/

•	 g]kfnsf] ;+ljwfg, @)&@ n] kf/blz{tf, 
hjfkmb]lxtf / ;'zf;gnfO{ k|fyldstf 
lbPsf] 5 . 

•	 k|rlnt P]g M e|i6«frf/ lgjf/0f P]g, 
@)%*, ;fj{hlgs vl/b P]g, @)*), 
cfly{s P]g, @)*!, cfly{s sfo{ljlw 
tyf ljQLo pQ/bfloTj P]g, @)&^ / 
lgodfjnL, @)&&, cfly{s sfo{ljlw 
lgodfjnL, @)^$, :yflgo k|zf;g 
P]g, @)@*, cfly{s k|zf;g;DaGwL 
lgodfjnL, @)^$ cflb .

•	 lghfdtL ;]jf P]g, @)$( / lgodfjnL, 
@)%)

•	 ;'zf;g P]g, @)^$

•	 ;"rgfsf] xs;DaGwL P]g, @)^$

;ª\3Lo ;+/rgf / :yfgLo ;/sf/

•	 ;ª\3Lo ;/sf/, k|b]z ;/sf/ / 
:yfgLo ;/sf/sf] multi-layer 
structure

•	 ;ª\3Lo ;/sf/, k|b]z ;/sf/ / 
:yfgLo ;/sf/n] hf/L u/]sf P]g, 
sfg'g, lgodfjnLx¿

•	 tLg} txsf ;/sf/n] hf/L u/]sf 
gLltlgod, ljlw / k|s[ofx¿ 

•	 k|zf;lgs ;'wf/ / ;'zf;g
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k|d'v sl7gfOx¿ -Prime Challanges_

•	 /fhgLlts k|efj / gLltut 
c;xdltx¿

•	 ;+:yfut sdLsdhf]/L 

•	 :f|f]t / ;fwgsf] cefj

•	 pQ/bfloTj ;+:s[ltsf] sdhf]/L

•	 lgsfox¿lar ;dGjosf] cefj

•	 gLltut cj/f]w / e|i6«frf/sf hl6n 
cj:yf

lgisif{ -Conclusion_ 

g]kfndf clwsf/ k|Tofof]hg, ;zQmLs/0f, 
pQ/bfloTj / hjfkmb]lxtfsf] Joj:yf 
lgDgfg';f/ /x]sf] 5 M

•	 ;+ljwfg, P]g tyf k|zf;lgs 
lgodx¿Dffkm{t :yflkt 5 .

•	 gLlt lgdf{0fb]lv sfg'gL sfof{Gjog;Dd 
:ki6 ;+/rgf 5 .

•	 cg'udg / hjfkmb]lxtf ;'lglZrt 
ug]{ lgsfox¿ ;lqmo 5g\ . tyflk 
/fhgLlts c;xdlt, ;+;fwgsf] sdL, 
k|j[lQ / ;dGjo / sdLsdhf]/Lx¿n] 
gLlt tyf sfof{Gjogdf r'gf}tL b]lvG5 .

•	 oL ;a} kIfx¿dfly Wofgdf /fvL gLltut 
Joj:yf / jf:tljs sfof{Gjoglarsf] 
cGt/nfO{ Go"gLs/0f ug{ lg/Gt/ ;'wf/, 
Ifdtf ljsf; / kf/blz{tfdf hf]8 lbg' 
cfjZos b]lvG5 .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{ g]kfnL 
bfh'efO tyf lbbLalxgLx¿df 

xflb{s d+undo z'esfdgf
JoQm ub{5f}F .

xflb{s z'esfdgf

Go' uf]laGb 6«]8;{
af]b]a;f{O{g –%, ;Kt/L
;Dks{ M (*!((@&$@( 
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b/af/ lns;{ k|f=ln= 
k|f]= lbk]Gb| axfb'/ l;+x
wgu9L pdgkf–$,

pQ/a]x8L

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .
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Go" ltgsGof lgdf{0f ;]jf
k|f]= e'jg lqkf7L

a]lg3f6 /f]/fª–)#, wflbª
kmf]g g+= (*%!$))^(!

nIdL ;Knfo;{ 
k|f]=  xl/ k|;fb rf}w/L
v}/xgL–)(, lrtjg

kmf]g g+= (*%%)^@&(#

P;=l6=OlGhlgo;{ P08 ljN8;{ k|f=ln=
k|f]= ;Gtf]if ltldlN;gf

e/tk'/, lrtjg
kmf]g g+= (*%!@#!#$#, (*$%##!#$#

Systematic Engineering Associates 
Consultancy Pvt. Ltd. 
(Sajit Karki/Ajit Karki)

(*%!!(*@@*, (*%!@$$)#^
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xfdLsxfF gofF ejg l8hfOg tyf lgdf{0f, ;DklQ 
d'Nof+sg ug'{sf ;fy} ;e]{ ;'kl/j]If0f ul/G5 .
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 Bijay Dhakal
Senior Section Chief

1.	 Inflations 
Inflation is the persistent increase in the 
general price level of goods and services in 
an economy over a period of time, which 
results in a decline in the purchasing power 
of money. In simple words, when inflation 
rises, each unit of currency buys fewer goods 
and services than before.

2.	 Concept of Inflations 
Inflation is the rate at which the general level 
of prices for goods and services rises over 
time, leading to a decrease in the purchasing 
power of money. In simpler terms, when 
inflation occurs, each unit of currency buys 
fewer goods and services than it did before.
Examples 

•	 For example, if inflation is 3% per 
year, something that costs Rs 100 
today would cost Rs 103 next year.

•	 If a cup of tea cost Rs. 20 last year 
and now costs Rs. 25, inflation has 
occurred.

3.	 Causes of Inflation. 
Inflation is caused when the general price 
level of goods and services increases 
continuously. There are several reasons 
behind this rise in prices, which can be 
broadly divided into demand-side factors, 
supply-side factors, and monetary factors.

1. 	 Demand-Pull Inflation
This occurs when total demand in the 
economy increases faster than total supply. In 
other word, Inflation occurs when aggregate 
demand (AD) increases more than aggregate 
supply (AS).

INFLATION AND 
UNEMPLOYMENT

Explanation:
When people have more money and want to 
buy more goods and services, but production 
cannot increase at the same speed, prices 
rise.
Explanation:
•	 AD₁ = Original aggregate demand
•	 AD₂ = Increased aggregate demand
•	 AS = Aggregate supply (fixed in short run)
When demand increases from AD₁ to AD₂, 
price level rises from P₁ to P₂, causing 
inflation.
Meaning:
More money → more spending → higher 
demand → higher prices.
Main reasons for Demand Pull Inflations 
are Increase in population, Rise in income, 
increase in government spending, Easy 
availability of credit and loans, increase in 
exports
Example:
If many people want to buy cars but factories 
cannot produce enough cars, car prices will 
increase.

2. 	 Cost-Push Inflation
This happens when the cost of production 
increases, forcing producers to raise prices. 
In other word, Inflation occurs when cost 
of production increases, causing aggregate 
supply to decrease.
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Explanation:
When production becomes expensive, 
producers transfer the burden to consumers 
by raising prices.
Explanation:

•	 AS₁ = Original supply
•	 AS₂ = Reduced supply (shift left)
•	 AD = Constant demand

When supply shifts left from AS₁ to AS₂, 
prices increase from P₁ to P₂, causing cost-
push inflation.
Meaning: 
Higher production cost → lower supply → 
higher prices.
Main causes for Cost Push Inflations are 
Increase in wages and salaries, Rise in 
prices of raw materials, increase in fuel and 
electricity costs, Higher transportation cost, 
Increase in taxes
Example
If petrol prices increase, transportation cost 
rises, leading to higher prices of vegetables, 
food items, and other goods.

3. 	 Increase in Money Supply (Monetary 
Inflation)

When the central bank prints too much 
money or banks provide excessive loans, 
money supply increases.
Explanation:
More money in people's hands leads to 
higher spending, increasing demand, which 
raises prices.
Example:
If everyone suddenly gets more money, 
people buy more, but goods remain limited 
→ prices rise.

4. 	 Population Growth
Rapid population growth increases demand 
for food, housing, education, health care, 

etc., which pushes prices up.

5. 	 Hoarding and Black Marketing
When traders store goods illegally to create 
artificial shortages, prices rise sharply.

6. 	 Supply Shortage
When supply decreases due to:

•	 Natural disasters (floods, 
earthquakes, droughts)

•	 War or political instability
•	 Poor agricultural output
→ 	 prices increase.

7. 	 Increase in Taxes and Duties
When government increases indirect taxes 
(VAT, excise duty, customs duty), prices of 
goods rise.

8. 	 Import Price Rise (Imported Inflation)
If prices of imported goods increase, 
domestic prices also rise, especially for:

•	 Fuel
•	 Machinery
•	 Food items

4.	 Measurement and Methods of 
Measurement of Inflation

Measurement of inflation means calculating 
the rate at which the general price level of 
goods and services increases over time. It 
helps us to understand how fast prices are 
rising and how much the value of money is 
falling.
Inflation is measured using price index 
numbers, which compare the current prices 
with base year prices.
Main Methods of Measurement of Inflation
Inflation is mainly measured using the 
following price indices:

1. 	 Consumer Price Index (CPI)
CPI measures the change in prices of goods 
and services consumed by a typical consumer 
or household.
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Items included:
•	 Food, Clothing, Housing (rent, 

electricity, water), Transport, 
Education, Health, Miscellaneous 
services.

Formula:

Uses:
•	 Measures cost of living
•	 Used for wage adjustment (DA, 

salary increment)
•	 Most commonly used index for 

inflation
Example:
If CPI in 2024 = 100 and 
   CPI in 2025 = 115
→ Inflation rate = 15%

2. 	 Wholesale Price Index (WPI)
WPI measures the change in prices of goods 
at wholesale level (bulk market).
Items included:

•	 Raw materials
•	 Semi-finished goods
•	 Manufactured goods

Uses:
•	 Measures price movement in 

production sector
•	 Used for business and policy 

decisions
3. 	 Producer Price Index (PPI)
PPI measures average change in selling prices 
received by domestic producers.
Uses:

•	 Measures production cost inflation
•	 Early indicator of consumer inflation

4. 	 GDP Deflator
GDP Deflator measures overall price change 
in the entire economy.
Formula:

Uses:
•	 Measures general inflation in whole 

economy
•	 Most comprehensive method

5.	 How Inflation Rate is Calculated

Example:
If CPI in 2024 = 120
CPI in 2025 = 132
Then, Inflation rate will be :

6.	 Consequences / Effects of Inflation.
The consequences of inflation refer to the 
economic, social, and distributional effects 
caused by a continuous rise in general 
price levels. Inflation affects individuals, 
businesses, government, and the overall 
economy.

A. 	 Economic Effects of Inflation
1. 	 Decrease in Purchasing Power
When prices rise, the value of money falls. 
People can buy fewer goods and services 
with the same income.
Example:
Earlier, Rs. 100 could buy 2 kg of sugar. Now 
it buys only 1 kg.

2. 	 Increase in Cost of Living
Inflation raises the prices of essential goods 
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and services such as food, rent, transport, 
health, and education, making life more 
expensive.

3. 	 Discourages Saving
Inflation reduces the real value of savings, 
so people prefer to spend rather than save, 
which reduces capital formation.

4. 	 Encourages Speculation and Hoarding
People buy goods and assets not for 
consumption but for profit, leading to 
artificial shortages and price rise.

5. 	 Reduces Real Income of Fixed Income 
Earners

People who earn fixed salaries, pensions, or 
wages suffer the most, as their income does 
not rise at the same rate as prices.

B. 	 Redistribution of Income and Wealth
Inflation redistributes income from some 
groups to others.
Gainers:

•	 Businessmen and traders
•	 Debtors (borrowers)
•	 Speculators

Losers:
•	 Wage earners
•	 Salaried persons
•	 Pensioners
•	 Creditors (lenders)

6. 	 Increases Income Inequality
The rich often gain, while the poor suffer, 
leading to wider economic inequality.

C. 	 Effects on Production and Investment
7. 	 Uncertainty in Business Planning
Frequent price changes make it difficult to 
predict costs and profits, discouraging long-
term investment.

8. 	 Misallocation of Resources
Resources move toward speculative and non-

productive activities, reducing productive 
investment.

D. 	 Social and Moral Effects
9. 	 Rise in Black Marketing and Corruption
To gain profit, traders may hoard goods 
and sell at high prices illegally, increasing 
corruption.

10. 	Social Tension and Unrest
Rising prices reduce living standards, causing 
public dissatisfaction, strikes, protests, and 
social instability.

E. 	 Effects on Government and Economy
11. 	Increase in Government Expenditure
Government has to spend more on salaries, 
subsidies, and welfare programs, increasing 
fiscal burden.

12. 	Balance of Payments Problems
Inflation increases domestic prices, making 
exports expensive and imports cheaper, 
causing trade deficit.
Conclusions 
Inflation is a major economic problem that 
affects prices, income, savings, investment, 
and social welfare. Therefore, proper control 
of inflation is essential for economic stability 
and development.

7.	 Trade-off Between Inflation and 
Unemployment

A trade-off means a situation where reducing 
one problem leads to an increase in another. 
In economics, the trade-off between inflation 
and unemployment means: “When inflation 
is low, unemployment tends to be high, and 
when inflation is high, unemployment tends 
to be low (especially in the short run).” 
This inverse relationship is explained by the 
Phillips Curve.
Explanation of the Relationship
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1. 	 Low Unemployment → High Inflation
•	 When employment increases, more 

people earn income.
•	 Higher income leads to higher 

demand for goods and services.
•	 Increased demand pushes prices up, 

causing inflation.
Example: When many people get jobs, 
spending increases → demand rises → prices 
rise → inflation increases.

2. 	 High Unemployment → Low Inflation
•	 When unemployment is high, people 

have less income.
•	 Lower income reduces demand for 

goods and services.
•	 Lower demand causes prices to rise 

slowly or even fall, reducing inflation.
Example: During recession, many people lose 
jobs → spending falls → demand decreases 
→ prices remain stable → inflation falls.
Why Does This Trade-off Occur?
1.	 Increase in employment → higher wages
2.	 Higher wages → higher production cost
3.	 Higher cost → higher prices → inflation

OR
1.	 High unemployment → lower wages
2.	 Lower wages → lower production cost
3.	 Lower cost → lower prices → low 

inflation
Short Run vs Long Run Trade-off
Short Run: Trade-off Exists

•	 Government can reduce 
unemployment by increasing 
spending.

•	 But this increases inflation.

•	 So, policymakers must choose 
between low unemployment or low 
inflation.

Long Run: No Trade-off
•	 In the long run, unemployment 

returns to natural rate.
•	 Increasing inflation does not 

permanently reduce unemployment.
•	 So, no stable trade-off exists in the 

long run.
Policy Dilemma (Main Problem)
Government faces a difficult choice:

•	 Control inflation → unemployment 
may rise

•	 Reduce unemployment → inflation 
may increase

So, policymakers aim for balanced economic 
growth.

Conclusion:
The trade-off between inflation and 
unemployment shows that achieving low 
inflation and low unemployment at the same 
time is difficult, especially in the short run, 
so governments must follow balanced and 
stable economic policies.
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;dfwfgsf ;fy ;fy} u|fxsk|lt ul/g] Jojxf/ 
xf], h;n] u|fxssf] cfjZostf k"/f ug{ e"ldsf 
v]Ng] ub{5 . csf]{ cy{df eGg'kbf{ u|fxs ;]jf 
eg]sf] u|fxssf] k|Zg, lh1f;f jf ;d:of jf 
cfjZostfnfO{ l56f] 5l/tf], plrt÷;xL, 
ljlw;Ddt, hjfkmb]lxtfk"j{s / gd|tfk"j{s 
;Daf]wg / ;xof]u ug{] ;Dk"0f{ k|lqmof xf] h;n] 
ubf{ u|fxs ;]jfk|lt ;'Gtli6 xf];\ .

pTs[i6 u|fxs ;]jf

pTs[i6 u|fxs ;]jf eg]sf] u|fxsnfO{ k"0f{ 
¿kdf ;Gt'li6 k|bfg ug'{ xf] . cyf{t\ u|fxssf 
cfjZostf jf lh1f;fnfO{ ;Daf]wg dfq gu/L 
p;nfO{ u'gf;f]/lxt ;]jf k|jfx u/L ;]jfaf6 
u|fxs k"0f{ ¿kdf ;Gt'li6 eO{ ;]jfk|bfossf] 
k|z+;f ug]{ u/L k|jfx ePsf] ;]jf g} pTs[i6 
u|fxs ;]jf xf] . 

pTs[i6tf u|fxs ;]jf eg]sf] ;]jf lbg] dfq xf]Og, 
u|fxsnfO{ ;Ddfg, ;xhtf / ;sf/fTds cg'ej 
lbnfpg] snf klg xf] . o:tf] ;]jfn] ;+:yfsf] 5lj 
dha't agfpF5 / u|fxsnfO{ bL3{sfnLg ¿kdf 
hf]8]/ /fVb5 . o;n] u|fxssf] ck]Iff dfq k"/f 
ug{] xf]Og, To;nfO{ kf/ ub{} c;fwf/0f cg'ej 

u|fxs pTs[i6tf ;]jf

k|bfg ug'{sf ;fy} ;]jfk|jfxdf l56f]5l/tf], 
plrt tyf ;xfg'e"ltk"0f{ / ;dfwfgd'vL ;]jf 
k|bfg u/L u|fxsx¿nfO{ bL3{sfnLg ljZjf; 
lhTg'sf ;fy} lgi7f l;h{gf ;d]t u/fpF5 .

pTs[i6 u|fxs ;]jfn] jt{dfg u|fxsx¿nfO{ 
lg/Gt/tf lbFb} cfˆgf j:t' tyf ;]jf ;'ljwf 
pkof]usf nflu yk gofF u|fxsx¿nfO{ 
cflsif{t ;d]t ug]{ u/L sfo{ ul//x]sf] x'G5 . 
;+:yfdfkm{t pTkflbt j:t' tyf ;]jf hlt;'s} 
/fd|f] xf];\, u|fxsnfO{ x]l/g] b[li6sf]0f, ul/g] 
Jojxf/ / ;]jfkl5sf] Jojxf/;d]tn] dxŒj"0f{ 
e"ldsf v]Ng] ePsf]n] k"0f{¿kdf d':sfg efjsf 
;fy u|fxs ;'Gt'li6;lxtsf] ;]jf g} pTs[i6 
u|fxs ;]jf xf] . ctM s'g} klg ;ª\3÷;+:yf jf 
Joj;fon] cfˆgf j:t' tyf ;]jf ;'ljwfnfO{ 
u|fxsd'vL agfO{ ahf/df cfkm"nfO{ k|lt:kwL{ 
/ cAan ;fljt ug{ p;n] lbg] ;]jf tyf 
;'ljwf pTs[i6 / u|fxsx¿n] k|z+;f ul//xg] 
vfnsf] x'g'kb{5, h;n] ubf{ ;ª\3÷;+:yf 
jf Joj;fosf] ahf/Ls/0f;d]t :jtM ;Gt'i6 
u|fxsaf6 :jM:km"t{ ¿kdf xf];\ .

pTs[i6 u|fxs ;]jfsf cfwf/x¿ 

pTs[i6 u|fxs ;]jf ;+of]un] x'g] ljifo eg] xf]Og, 
of] :ki6 dfgs, k|lqmof / Jojxf/df cfwfl/t 
x'G5 . pTs[i6 u|fxs ;]jfsf nflu u|fxssf 
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OR5f, rfxfgf, cfsfª\Iff a'‰g]nufot k|d'v 
cfwf/x¿nfO{ lgDgfg';f/ pNn]v ug{ ;lsG5 M

•	 u|fxss]lG›t b[li6«sf]0f

•	 u|fxs ;DaGw Joj:yfkg

•	 zL3|tf / ;dosf] kfngf

•	 ;]jf;'ljwfsf] 1fg / l;k

•	 ;xfg'e"lt / ;Ddfg

•	 ;dfwfgd'vL sfo{z}nL 

•	 k]zfut bIftf 

•	 kf/blz{tf

•	 lg/Gt/ ;]jfk|jfxdf ;'wf/ 

•	 k|ljlwsf] k|efjsf/L k|of]u 

•	 ljZjf; / pQ/bfloTj 

•	 lje]b/lxt ;]jf

•	 d':sfg;lxtsf] ;]jf

ctM pko'{Qm cfwf/x¿ sfo{fGjogdf cfPkl5 
dfq ;]jf ;fwf/0f :t/af6 pTs[i6 :t/df 
¿kfGt/0f x'G5 .

pTs[i6 u|fxs ;]jfsf r'gf}tLx¿

pTs[i6 u|fxs ;]jf lbg' s'g} klg ;ª\3÷;+:yfsf] 
bL3{sfnLg ;kmntf, a|fG8 k|lti7f / u|fxs 
lgi7f;Fu k|ToIf ;DalGwt x'G5 t/ Jojxf/df 
o;nfO{ sfof{Gjog ubf{ ljleGg ;+/rgfTds, 
k|fljlws / dfgj ;+;fwg;DaGwL r'gf}tLx¿ 
b]lvG5g\ . u|fxs ;]jf :jM:km"t{ ¿kdf x'g] ub}{g 
/ o;sf nflu ljleGg tYox¿sf] plrt / ;xL 
Joj:yfkg ePg eg] pTs[i6 u|fxs ;]jf k|bfg 
ug{] sfo{ lgs} g} r'gf}tLk"0f{ x'g] ub{5 . u|fxssf] 
ck]IffnfO{ a'‰g], pko'Qm k|ljlw tyf ;ˆ6j]o/sf] 
ljsf; ug{], u|fxssf ljifoj:t'nfO{ ;'Gg], 
u|fxssf x/]s dfunfO{ k"/f ug{] sfo{ ;w}F ;xh 
/ ;Dej x'Fb}g . o;sf nflu ;]jfk|bfosx¿n] 
ljleGg r'gf}tLx¿sf] ;fdgf ug'{kb{5 . u|fxs 

;]jf Joj:yfkgsf r'gf}tLx¿nfO{ b]xfocg';f/ 
pNn]v ug{ ;lsG5 M

!= 	 a9\bf] u|fxssf] ck]Iff

l8lh6n o'udf u|fxsx¿ l56f], JolQmut / @$ 
306f ;]jf rfxG5g\, ;]jf l9nf] jf ;fdfGo 
ePdf c;Gt'li6 a9\5 .

@= 	sd{rf/L bIftf / tflndsf] cefj 

u|fxs;Fu k|ToIf ;Dks{df /xg] sd{rf/Ldf 
;~rf/ l;k, ;xfg'e"lt / ;d:of ;dfwfg 
Ifdtf sdhf]/ ePdf ;]jf :t/ 36\5 .

#= 	 k|fljlws k"j{fwf/sf] sdhf]/L

CRM k|0ffnL, cgnfOg ;kf]6{, Rof6a6 jf 
8f6f Joj:yfkg k|0ffnL k|efjsf/L gePdf 
k|ltlqmof ;do a9\5 / ?i6tf k|s6 x'G5 .

$= 	u'gf;f] Joj:yfkgsf] hl6ntf

;dod} u'gf;f] ;dfwfg gu/]df gsf/fTds 
wf/0ff tLj| ¿kdf km}lng ;S5, ljz]ifu/L 
;fdflhs ;~hfnnufotsf dfWoddfkm{t o:tf] 
x'g] ub{5 .

%= 	cfGtl/s ;dGjosf] sdL 

laqmL, ck/];g / ;kf]6{ ljefular ;dGjo 
gx'Fbf u|fxsnfO{ Ps¿k / ;';ª\ut ;]jf lbg 
sl7g x'G5 .

^= 	;]jf dfkg / u'0f:t/ lgoGq0f

Customer Satisfaction Score, Net Promoter 
Score h:tf dfkg ;"rs k|of]u gu/]df ;]jf 
:t/sf] j:t'lgi7 d"Nofª\sg ug{ ;lsFb}g .

&= 	;f+:s[lts / efiffut ljljwtf

ljleGg If]q, efiff / ;+:s[ltsf u|fxsnfO{ ;dfg 
:t/sf] ;]jf lbg' r'gf}tLk"0f{ x'G5 .

*= 	;|f]t ;fwgsf] ;Lldttf
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ah]6, hgzlQm / ;do ;Lldt x'Fbf ;]jf 
;'wf/sf kxnx¿ k"0f{ ¿kdf sfo{fGjog ug{ 
ufx|f] x'G5 .

pTs[i6 u|fxs ;]jf s]jn k|mG6 8]:s cyf{t\ 
u|fxs ;]jf s]Gb|sf] dfq lhDd]jf/L xf]Og, of] 
;Dk"0f{ ;]jfk|bfos ;ª\3÷;+:yfsf] ;+:sf/ / 
/0fgLlts k|fyldstf xf] . :ki6 ;]jf dfkb08, 
lgoldt tflnd, k|ljlwsf] plrt k|of]u / 
u|fxss]lG›t ;f]rn] oL r'gf}tLx¿ Go"g ug{ 
d2t ub{5 .

pTs[i6 u|fxs ;]jfsf tŒjx¿ 

Quality 
of the 

products

Lead time

After sales 
services

Features 
of the 

products
Efficiency 

of the 
products

Company 
policies

Customer 
service 

excellence

Behaviour 
of the 

employees 
and company

pTs[i6 u|fxs ;]jf Joj:yfkg k|lqmofx¿

pTs[i6 u|fxs ;]jf Joj:yfkg Pp6f k|lqmofut, 
dfkgof]Uo / lg/Gt/ ;'wf/df cfwfl/t k|lqmof 
xf] . o;sf] k|efjsf/L sfo{fGjogsf nflu lgDg 
s'/fx¿df ljZf]if Wofg lbg'kb{5 M

!= 	 u|fxs cfjZostf klxrfg

u|fxssf] jt{dfg cfjZoStfsf ;DaGwdf ahf/ 
cg';Gwfg, ;j{]If0f / k|ToIf k|ltlqmof ;ª\sng 
/ Jojxf/ ljZn]if0f ug{] .

@= 	;]jf dfkb08 lgw{f/0f

:ki6 ;]jf:t/sf] ;Demf}tf, u|fxssf] k|ltlqmof 
/ ;dfwfg ug]{ ;dosf] ;Ldf to ug]{, Jojxf/ 
/ cfrf/;+lxtfsf] dfkb08 lgd{f0f sfo{ ug]{ .

#= 	 sd{rf/L k|lzIf0f / ;zQmLs/0f 

;~rf/ l;k, ;xfg'e"lt / ;d:of;dfwfg, 
tflnd, clwsf/ k|Tofof]hg, lgoldt 
sfo{;Dkfbg d"Nofª\sg cflb sfo{ ug]{ .

$= 	k|ljlw / k|0ffnL PsLs/0f 

CRM k|0ffnL k|of]u cf]DgL Rofgndfkm{t ;kf]6{ 
/ 8f6f ljZn]if0f Pjd\ l/kf]l6{ª ug]{ .

%= 	u'gf;f] tyf k|ltlqmof Joj:yfkg

u'gf;f] btf{, juL{s/0f / k|fyldstf lgw{f/0f, 
;dod} ;dfwfg / u|fxsnfO{ lkm8Aofs lbg] . 

^= 	sfo{;Dkfbg dfkg

klxnf] k|of;df g} u|fxs ;Gt'li6 x'g] u/L sfo{ 
;Dkfbg ug]{ / k|yd k6sdf u|fxs ;Gt'li6 
eP÷gePsf] lkm8Aofs lnO{ ;'wf/ ub}{ hfg'kb{5 . 

&= 	lg/Gt/ ;'wf/ 

lgoldt cl86 / u'0f:t/ ;dLIff, gjk|jt{g 
/ ;]jf k'g/fjnf]sg pTs[i6 cEof;x¿sf] 
sfo{fGjog ub}{ cfˆgf j:t' tyf ;]jf TQM sf] 
l;4fGt d'tfljs lg/Gt/ u'0f:t/df ;'wf/ ub}{ 
hfg'kb{5 .

pTs[i6 u|fxs ;]jf Joj:yfkg Ps rqmLo k|lqmof 
xf], h;df of]hgf, sfo{fGjog, d"Nofª\sg / 
;'wf/ h:tf ljifoj:t'x¿ ;dfj]z x'G5g\ . 
;ª\3÷;+:yfn] u|fxs s]lGb|t ;+:s[ltsf] ljsf; 
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u/L :ki6 /0fgLlt, bIf hgzlQm / k|ljlwsf] 
k|efjsf/L k|of]udfkm{t bL3{sfnLg k|lt:kw{fTds 
nfe xfl;n ug{ ;Sg'kb{5 .

s[lif ljsf; a}ª\sdf u|fxs ;]jf

cfhsf] k|lt:kwL{ a}ª\lsª jftfj/0fdf u|fxs 
;Gt'li6 dfq ko{fKt x'Fb}g, u|fxs ;]jf;Fu} ;]jfsf] 
pTs[i6tf;d]t cfjZos x'G5 . u|fxs pTs[i6tf 
eGgfn] ;]jf k|bfg ubf{ u|fxssf] ck]Iff k"/f ug{] 
dfq xf]Og, ck]IffeGbf dfly p7]/ bL3{sfnLg 
ljZjf; / ;DaGw lgd{f0f ug{' xf] . g]kfnsf] 
ljQLo If]qdf cu|0fL ;+:yfdWo] Ps s[lif ljsf; 
a}ª\s lnld6]8n] u|fdL0f tyf s[lif If]qdf s]lGb|t 
ljQLo ;]jf la:tf/;lxt ;Dk"0f{ a}ª\lsª 
;'ljwfx¿ k|bfg ub}{ cfPsf] ;Gbe{df u|fxs 
pTs[i6tf o;sf] bL3{sfnLg lbuf]kg / a|fG8 
k|lti7f;Fu k|ToIf hf]l8Psf] ljifo xf] .

o; a}ª\ssf] :yfkgf d"ntM s[lif If]qsf] k|jw{g 
/ u|fdL0f ljsf;sf nflu eP klg cfh of] Ps 
k"0f{ Jofj;flos afl0fHo a}ª\ssf ¿kdf ljleGg 
lgIf]k shf{ / l8lh6n ;]jfx¿ k|bfg ul//x]sf] 
5 . o:tf] kl/j]zdf u|fxs pTs[i6tf ;]jfnfO{ 
o; a}ª\sn] pRr /0fgLlts k|fyldstfdf /fvL 
sfo{ ug'{kb{5 . 

s[lif ljsf; a}ª\s lnld6]8n] k|lt:kwf{Tds ljQ 
ahf/df cfkm"nfO{ hLljt /fVb} u|fxsx¿sf] dg 
lhTg / cAan ;]jf ;'ljwf k|bfg ug{ a}ª\sn] 
k|jfx ug]{ ;]jf sfdrnfp ;]jf dfq geO{ 
pTs[i6 ;]jf x'g' h?/L 5 . 

pTs[i6 ;]jf k|jfxdfkm{t eO/x]sf u|fxsx¿nfO{ 
;Gt''li6;lxtsf] ;]jf k|bfg ub}{ pgLx¿af6 g} 
a}ª\sn] k|jfx ug]{ ;]jf ;'ljwfx¿sf] af/]df 
:jM :km"t{ ¿kdf u'gufg / avfg x'g] cj:yf 
l;h{gf u/L ;f]xL k|efjdfkm{t gofF u|fxs;d]t 

o; a}ª\sk|lt cfs{lift ug]{ /0fgLltsf ;fy 
a}ª\sn] pTs[i6 ;]jf k|jfx ug'{kb{5 . 

pTs[i6 ;]jf k|jfxsf nflu a}ª\sn] u/]sf 
Joj:yfx¿ 

s[lif ljsf; a}ª\s ln=n] ;femf ;d[l4sf 
nflu ;a}sf] /f]hfOsf] a}s eGg] b'/b[li6 Pjd\ 
;Dk"0f{ a}ª\lsª ;'ljwf;lxtsf] tkfO{+xfd|f] 3/ 
cfFugsf] a}ª\s eGg] d"n gf/fsf ;fy em08} 
@@ nfveGbf a9L u|fxsx¿nfO{ pTs[i6 
;]jf k|bfg ub{} u|fxs pTs[i6tf -Customer 
Excellence_ df Wofg s]lG›t u/]sf] 5 . o;n] 
b]ze/ /x]sf & k|b]zsf && j6} lhNnfdf 
/x]sf @*% eGbf a9L zfvfx¿dfkm{t lgIf]k 
tyf shf{ ;]jf, cTofw'lgs l8lh6n a}ª\lsª 
;]jf;'ljwf u|fxsnfO{ l56f] / e/kbf]{ tj/n] 
k|jfx ul//x]sf] 5 .

u|fxss]lGb|t b[li6sf]0fnfO{ Wofg lbO{ 
a}ª\sn] ;do ;dodf u|fxssf] cfjZostf / 
ck]IffeGbf a'emL ;f]xLcg';f/ a}ª\sn] k|bfg 
ug]{ ;]jf ;'ljwfx¿nfO{ u|fxspGd'v agfO{ 
kl/dfh{g u/]/ k|bfg;d]t ub}{ cfO/x]sf] 5 . 

a}ª\sn] pTs[i6 u|fxs ;]jfsf nflu u/]sf 
sfo{x¿ b]xfocg';f/ /x]sf 5g\ M 

!=	 u'gf;f] ;'g'jfO clwsf/Lsf] Joj:yf 

@= 	 u'gf;f] kf]6{n ;~rfng 

#= 	 u|fxs ;]jf s]Gb|sf] :yfkgf 

$=	 6f]n kmL| ;]jf ;~rfng 

%=	 ;"rgf clwsf/L tyf k|jQmfsf] Joj:yf  

^=	 cGt/f{li6«o :t/sf] Core Banking System 
sf] k|of]u M Temenos T24

&= 	cfw'lgs l8lh6n ;]jf @$ 306f 
;~rfngsf] Joj:yf 
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*=	 ;fdflhs pQ/bfloTjsf tyf ljQLo 
;fIf/tfsf sfo{qmdx¿ ;~rfng

(= 	 Website tyf Chatbot sf] Joj:yf 

!)= 	ljleGg ;fdflhs ;~hfnx¿sf] ;~rfng 

g]kfne/ 7'nf] sfo{;~hfn / g]6js{ ePsf] 
o; a}ª\ssf sfo{fnox¿dfkm{t u|fdL0f / ;x/L 
b'j} If]qdf ;/n, ;'/lIft / :df6{ a}ª\lsª ;]jf 
k|bfg ub}{ cfO/x]sf] 5 . 

lgIf]k tyf shf{ ;]jfdf ;d]t cgnfOg 
k|ljlwsf] Joj:yf ub}{ cfw'lgs a}ª\lsª 
;]jfnfO{ l5tf], 5l/tf] Pjd\ ;lhnf] agfO{ 
P;PdP;, df]afOn a}ª\lsª, OG6/g]6 a}ª\lsª, 
8]lj6÷qm]l86÷lk|k]8÷8n/ sf8{, ls;fg qm]l86 
sf8{, So' cf/ ;]jf, sg]G6 cfOlkP;, l8Dof6 
;]jfnufot l8lh6n a}ª\lsªsf ;Dk"0f{ 
;'ljwfx¿dfkm{t u|fxsnfO{ cfw'lgs / l56f] 
;]jf k|bfg ul/Psf] 5 . o; a}sn] cfˆgf] %* 
jif{eGbf nfdf] Oltxf; / Jofks ;~hfndfkm{t 
;]jfu|fxLnfO{ ;xh / pTs[i6 ;]jf k|bfg ub{} 
cfO/x]sf] 5 .

a}ª\sx¿df pTs[i6 u|fxs ;]jf Joj:yfkg 
s;/L ul/G5 <

ljQLo If]q -h:t}M a}ª\s, ladf sDkgL, 
;xsf/L ;+:yf_ df u|fxs ;]jf Joj:yfkg 

lgs} dxŒjk"0f{ x'G5 lsgeg] of] If]q u|fxssf] 
;Gt'li6, ljZjf; / ;+:yfsf] ljZj;gLotf;Fu 
;DalGwt x'G5 . a}ª\lsª k|0ffnLdf ul/g] pTs[i6 
u|fxs ;]jf Joj:yfkg b]xfocg';f/ pNn]v ug{ 
;lsG5 M

u|fxssf] u'gf;f] ;'Gg]

u|fxsn] cfkm"n] ef]u]sf] ;d:of jf c;Gt'li6k|lt 
u/]sf] ph'/L zfvf sfo{fno, 6f]n k|mL gDa/, 
Od]n, j]a;fO6 jf df]afOn Pkdfkm{t k|fKt u/L 
btf{ ug'{kb{5 .

clen]v /fVg]

u'gf;f] k|fKt ePkl5 ;+:yfn] To;nfO{ clen]v 
ug'{kb{5 / Ps /]km/]G; gDa/ k|bfg ul/g' kb{5, 
h;n] ub{f 6«ofs ug{ ;lhnf] x'G5 .

;dLIff / 5fglag
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;DalGwt ljefu jf JolQmn] u'gf;f]sf] uDeL/tf / 
jf:tljstfcg';f/ hfFr ug]{ cfjZostfcg';f/ 
k|df0fx¿ ;ª\Sng ub]{ hfg'kb{5 .

;dfwfg lbg]

u'gf;f]sf] k|s[ltcg';f/ lgw{fl/t ;dodf 
;dfwfg k|bfg ug'{kb{5 . slxn]sfxLF t'?Gt} 
;dfwfg x'G5 eg] slxn]sfxLF s]xL ;do nfUg 
;S5 .

u|fxsnfO{ hfgsf/L lbg]

;dfwfgkl5 u|fxsnfO{ kmf]g, Od]n jf cGo 
dfWodaf6 hfgsf/L lbg'kb{5 . 

clknsf] Joj:yf

olb u|fxsx¿n] cfFk"mn] u/]sf] u'gf;f]sf] 
;dfwfgaf6 ;Gt'i6 5}g eg] pgLx¿n] pRr 
lgsfo jf lgofds lgsfodf clkn ug{ ;S5g\ .

;]jfdf lg/Gt/ ;'wf/

u'gf;f]x¿ dfly ljZn]if0f u/]/ ;+:yfn] cfˆgf 
j:t' tyf ;]jf ;'ljwfx¿df ;'wf/ ug{] cj;/ 
;d]t k|fKt x'g] x'Fbf lg/Gt/ ;'wf/dfkm{t ;]jf 
Joj:yfkg tbf?stf ;fy ug'{kb{5 . o;/L 
u|fxs u'gf;f] Joj:yfkgn] ljQLo ;+:yfsf] 
sfo{bIftf a9fpF5 / u|fxssf] ljZjf; sfod 
/fVg ;xof]u u5{ .

pTs[i6 u|fxs ;]jfsf nflu a}ª\sn] ug'{kg]{ 
;'wf/x¿ 

k|efjsf/L u|fxs ;]jf Pp6f l;4fGteGbf klg 
Jojxf/jfbL wf/0ff xf] . o;df pRr Joj:yfkgsf] 
k|lta4tf, u|fxss]lG›t gLlt / /0fgLltsf ;fy} 
sDkgLsf sfo{df ;d"xsf k|To]s ;b:ox¿sf] 
tLj| OR5fzlQm / hfu?stfsf] Tolt g}] 7'nf] 
dxŒj x'G5 . JolQmut l/;, cfj]u, pQ]hgf, 
s'07f tyf ;fF3'/f] ;f]rdf kl/jt{g Nofpg g;Sg] 

sd{rf/L, ;'kl/j]Ifs tyf Joj:yfksn] pTs[i6 
u|fxs ;]jf k|bfg ug{ ;Sb}g .

;ª\3÷;+:yf tyf Joj;fosf sd{rf/Lsf] klxnf] 
nIo tyf p2]Zo eg]s} pRr :t/sf] u|fxs ;]jf 
k|bfg u/L u|fxsdf cfˆgf] ;+:yfk|lt ;sf/fTds 
;f]rsf] wf/0ff ljsl;t ug{] x'g'kb{5 . Pp6f 
;kmn Joj:yfks, ;'kl/j]Ifs tyf sd{rf/Ln] 
pbfx/0fLo ¿kdf u|fxs ;]jf k|bfg u/L cfkm"nfO{ 
/f]n df]8]nsf ¿kdf pEofpg ;w}F k|oTgzLn 
/xg'kb{5 . x/]s sd{rf/L ha u|fxssf cfzfsf] 
s]G›, ljZjf;sf] ;|f]t, ;d:of ;dfwfgstf{ 
;fy} ;xsdL{sf ¿kdf kl/lrt x'g k|oTg u5{g\ 
ta ;+:yfsf] u|fxs ;]jfsf] 5f]6f] ;dodf g} 
sfofkn6 x'g w]/} ;do nfUb}g t/ of] To;} k|fKt 
eg] x'Fb}g . o;sf nflu tkl;ndf plNnlvt 
s'/fx¿sf] Joj:yf / ;'wf/ x'g cfjZos 
b]lvG5 M

•	 :ki6 ;]jf dfkb08, sfo{ljlw / Service 
Level Agreement lgw{f/0f

•	 zfvf / s]G›Lo sfo{fnolar k|efjsf/L 
;dGjo k|0ffnL

•	 CRM k|0ffnLsf] k"0f{ sfo{fGjog / 8]6f 
PsLs/0f

•	 l8lh6n a}ª\lsª ;]jfsf] l:y/tf / k|of]ud}qL 
kIfdf ;'wf/

•	 u'gf;f] Joj:yfkgsf] ;doa4 6«oflsª 
k|0ffnL

•	 u|fxs k|ltlqmof ;ª\sng / ljZn]if0f k|0ffnL 
;'b[9Ls/0f

•	 k|mG6nfOg sd{rf/Lsf nflu lgoldt tflnd 
/ k'gt{fhuL sfo{qmd

•	 u|fdL0f tyf s[lif If]q nlIft ;]jf ;/nLs/0f 
;]jf k|jfx
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•	 ;]jf k|lqmofdf cgfjZos sfuhL emGem6 
Go"gLs/0f 

•	 k|tLIff ;do 36fpg 6f]sg / So' Joj:yfkg 
k|ljlw

•	 ax'eflifs ;]jf ;'ljwf la:tf/

•	 u|fxs 8]6f ;'/Iff / uf]kgLotf dfkb08 
;'b[9Ls/0f

•	 sfo{;Dkfbg dfkgsf nflu KPI (Key 
Performance Indicator) k|ljlw 

•	 u|fxs ;Gt'li6 dfks ;"rssf] k|of]u

•	 zfvf :t/df ;]jf u'0f:t/ cl86 k|0ffnL

•	 sd{rf/L pTk|]/0ff / k|f]T;fxg of]hgfdf ;'wf/

•	 cf]DgLRofgn ;kf]6{ h:t} kmf]g, Od]n, 
df]afOn Pk, ;fdflhs ;~rfn ;dGjo

•	 AI Base Chatbot and AI Based Service 
System 

•	 s[lif C0f ;]jf k|lqmofdf kf/blz{tf / :ki6tf

•	 Jofks u|fxs lzIff sfo{qmd h:t} ljQLo 
;fIf/tf cleofg

•	 ;]jf gjk|jt{gsf nflu cfGtl/s ;'emfj 
k|0ffnL

•	 cfktsfnLg ;]jf lg/Gt/tf of]hgf

a}ª\sn] cfˆgf j:t' tyf ;]jfnfO{ cem a9L 
pTs[i6 agfpg dfyL pnn]vLt a'Fbfx¿ cg';f/ 
;'wf/, ;+:yfut ;+:sf/, k|ljlw, k|lqmof / 
dfgj ;+;fwg ;a} kIfdf ;djGofTds ;'wf/ 
ug'{kg]{ cfjZostf b]lvG5 .

u|fxs ;]jf Joj:yfkgsf ;DaGwdf s]xL 
tYox¿

u|fxs ;]jf ;DaGwdf dfxfTdf ufGwLsf] egfO 
;fGble{s / a'‰g' h?/L 5 . ufGwLsf c'g;f/ 

M …u|fxsx¿ xfd|f] ;+:yf÷kl/;/df cfpg] 
;a}eGbf dxŒjk"0f{ cfuGt's x'g\, pgLx¿ xfdL 
dfly lge{/ 5}gg\ t/ xfdL pgLx¿ dfly ;bf 
lge{/ 5f}F .’

	*) k|ltzteGbf a9L u|fxsx¿n] 
;ª\3÷;+:yf÷Joj;fo;Fusf] v/fa ;DaGw 
tyf cg'ejsf sf/0fn] sf/f]af/ aGb 
u/]sf x'G5g\ .

	pTs[i6 ;]jf k|bfg ug{] 
;ª\3÷;+:yf÷Joj;fosf u|fxsx¿ dWo] 
(# k|ltztn] k'gM ;]jf lng] ub{5g\ eg] 
#* k|ltztn] cfˆgf] ;s{ndf ;f] ;]jf 
vl/bsf nflu ;Nnfx lbG5g\ .

	jt{dfg u|fxsx¿nfO{ dfq /f]Sg 
;s]df ;ª\3÷;+:yf÷Joj;fosf] cfodf *) 
k|ltzt eGbf a9Ln] a9f]Q/L ug{ ;lsG5 .

	gofF u|fxsnfO{ cfslif{t ug{'eGbf eO/x]sf 
u|fxsnfO{ sfod} /fVg' % u'0ff ;:tf] kg{ 
hfG5 .

	gofF u|fxseGbf jt{dfg u|fxsåf/f % u'0ff 
a9L Word of Mouth Promotion ;Dej 
x'G5 .

	sdhf]/ u|fxs ;]jf k|jfxs} sf/0f $) 
k|ltzt u|fxsn] ;ª\3÷;+:yfsf] ;]jf lng 
aGb ub{5g\ .

	u|fxs ;]jf k|jfxsf] d'Vo cf}hf/sf ¿kdf 
gd| Jojxf/nfO{ lng'kb{5 . ^* k|ltzt 
u|fxsx¿ u|fxs ;]jf k|jfxdf ;xefuL 
sd{rf/Lx¿sf] gd| af]nLsf sf/0fn] 
k|efljt x'G5g\ .

	u|fxs ;]jf rfxg] u|fxsx¿ dWo] *) 
k|ltztn] tTsfn g} cfˆgf lh1f;fsf] 
;dfwfg rfx]sf x'G5g\ .
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	*) k|ltzteGbf a9L u|fxsx¿n] 
klxnfeGbf /fd|f] u|fxs ;]jfsf] ck]Iff ug{] 
ub{5g\ .

	sl/a () k|ltzt u|fxsx¿ ;ª\3÷;+:yfsf] 
sdhf]/ u|fxs ;]jfsf] cg'ej ;]o/ ug{ 
?rfpFb5g\ .

	%) k|ltzteGbf a9L u|fxsx¿sf cg';f/ 
cfˆgf] Pp6} ;d:ofnfO{ k6s–k6s elg 
/xg'kg{] x'G5 .

	%) k|ltzt u|fxsn] u|fxs ;]jfsf] dxŒjk"0f{ 
kIfsf ¿kdf ;donfO{ lng] ub{5g\ .

	em08} *) k|ltzt u|fxsn] pQ/bfoL / 
;xfg'e"ltk"0f{ u|fxs ;]jfsf] ck]Iff ug{] 
ub{5g\ .

	sl/a @) k|ltzt u|fxsx¿n] 
;ª\3÷;+:yfsf] v/fa u|fxs ;]jf tyf 
;'ljwsf af/]df ;fdflhs ;~hfndf 
ljleGg lsl;dsf 6Lsfl6Kk0fL ug{] ub{5g\ .

cGtdf,

;]jf k|jfx ug]{ ;ª\3÷;+:yfn] u|fxsx¿ xfd|f 
cGg bftfx¿ x'g\ eGg] ;f]r]/ ;]jf k|jfx 
ug'{kb{5 .
•	 It takes months to get a new customer 

and only seconds to lose one.
•	 Customer satisfaction is our Satisfaction.
•	 Customer is the main boss of Our 

Business
•	 Customer is real King of our Business.
•	 A hard truth: To sustain business, need 

earn profit. To earns profits, need to 
business. To get Business, need to satisfy 
customers.

•	 Excellence is achieved when service is 
proactive, not reactive.

•	 Service excellence is delivering more 
than expected, consistently and 
professionally.

lgisif{ 

u|fxs pTs[i6tf s[lif ljsf; a}ª\s lnld6]8sf 
nflu ljsNk xf]Og, clgjfo{ /0fgLlt xf] . 
u|fdL0f cfwf/, s[lifpGd'v ;]jf, / lj:tfl/t 
zfvf ;~hfn h:tf alnof] kIfnfO{ k|efjsf/L 
Joj:yfkg, l8lh6n gjk|jt{g, / sd{rf/L 
;Ifdtf;Fu ;+of]hg ug{ ;s]df s[lif ljsf; 
a}ª\s lnld6]8n] bL3{sfnLg k|lt:kw{fTds nfe 
xfl;n ug{ ;S5 . pTs[i6t u|fxs ;]jfsf nlfu 
Psk6s k|fKt u/]/ pTs[i6 ;]jf k|bfg u/L 
k|fKt ug]{ pknlAw geO{ of] lg/Gt/ ;'wf/sf] 
k|lqmof xf] . u|fxssf] ljZjf;, kf/blz{tf / 
;]jf u'0f:t/nfO{ s]G›df /fvL cl3 a9]df s[lif 
ljsf; a}ª\s lnld6]8n] g]kfnsf] a}ª\lsª If]qdf 
pTs[i6tf / ljZj;gLotfsf] gd'gf :yflkt ug{ 
;S5 .

;dfKt

;Gbe{ ;fdu|Lx¿ 

g]kfndf Joj:yfkgdf l;4fGtx¿ -8f= uf]ljGb 
cu|jfn_

g]kfn /fi6« a]+s lgb]{lzsf 

u|fxs ;]jf Joj:yfkg sfo{ljlw

ljleGg kqklqsfdf k|sflzt n]v /rgf
Various websites
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

xflb{s z'esfdgf

kjg P08 lhjg lgdf{0f ;]jf
k|f]= dGtf]/ b]la emf

;'?·f g=kf= & xl/k'/  ;Kt/L
df]afOn M (*)**$&)^)

k'hf lgdf{0f ;]jf  
k|f]= ;q'wg k|;fb u'Ktf

nlntk'/ !%, ;ftbf]jf6f] 
df]afOn M (*@%&$^!$&

;Ldf jg
k|aGws

zfvf l;4fy{gu/

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

df+ lul/hf ;fl8 ;+;f/  
ldr}{of, l;/xf

df]afOn M (*@(&&%$&$
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

cgf]h a:g]t 
lgb]{zs

s[lif ljsf; a}+s ln= 
s0ff{nL k|b]z sfof{no ;'v]{t

tf/f k|;fb kf}8\ofn 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no ol/rf}s, ;'v]{t

d's]z s]=;L= 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no l5Gr', ;'v]{t

rGb| s'df/ l;+hfnL 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no b}n]v
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 b]j]Gb|/fh d}gfnL

jl/i7 zfvf k|d'v,

s[lif ljsf; a}ª\s ln

!= 	 Joj;fo / d'gfkmf

d'gfkmf ahf/ cy{Joj:yfdf Jofj;flos 
;+:yfsf] ljutsf] sfo{;Dkfbg dfkg ug{] ;"rs 
cyf{t\ dfkg ug{] d'Vo cf}hf/ xf] . Joj;fosf] 
k|efjsfl/tf, ;kmntf jf c;kmntf, pTs[i6tf 
tyf sfo{bIftfsf] :t/ b]vfpg] P]gf g} d'gfkmf 
xf] . cfGtl/s tyf afXo jftfj/0faf6 pTkGg 
ePsf hf]lvd tŒjx¿nfO{ Joj:yfkg u/L 
vr{x¿sf] t'ngfdf cfDbfgL clws eO{ gub 
;l~rtL j[l4 ePsf] cj:yf, Joj;fodf 
pTkfbsTj xfl;n ePsf] Pjd\ cflY{fs k'/:sf/ 
k|fKt ePsf] / k|ltkmn a9]sf] l:ytL g} d'gfkmf 
xf] . Jofj;flos ;+:yfn] cfˆgf ;/f]sf/jfnf 
d"ntM ;]o/wgLx¿nfO{ Ps cfly{s jif{leq 
pgLx¿n] nufgL u/]sf] k'FhLsf] k|ltkmn:j¿k 
cflYf{s nfe jf sNof0fsf] lx:;f e'QmfgL ug{] 
ub{5 h;nfO{ Jofj;flos efiffdf nfef+z 
elgG5, h'g d'gfkmf g} xf] .

Jofj;flos hut\df d'gfkmf clws rrf{ 
x'g] ljifoj:t' xf], h;n] d'gfkmf clws 
sdfpF5 p:n] ;/f]sf/jfnfx¿sf] clws lxt 
ub{5, p;n] pRr ahf/zlQm tyf la:tf/, 
bL3{sfnLg cl:yTj, j[l4 / ljsf; ub{5 . 
d'gfkmf cNksfnLg tyf bL3{sfnLg cl:tTj 
b'j}sf] nflu plQs} h?/L 5 . cem cNksfndf 
lg/Gt/ sdfOg] d'gfkmfaf6 g} bL3{sfnLg nfe 
/ lbuf]kgsf] cfwf/ lgdf{0f x'g] ub{5 . d'gfkmf 
Jofj;flos ;+':yfsf] cl:tTjsf] cfwf/ t xf] 

;kmntf tyf cl:tTjsf] cfwf/zLnf M 
d'gfkmf Joj:yfkg

g}, ;fy} ;f] ;+:yfdf sfd ug]{ JolQmn] u/]sf] 
;fwgx¿sf] kl/rfngdf pTs[i6 Joj:yfkg 
u/]afktsf] Ifltk"lt{ klg xf] . pTs[i6 tyf 
;kmn u|fxs ;DaGw / >[ª\vnf, j:t' tyf 
;]jfsf] pTs[i6tf dfkg ug{] cfwf/zLnf, 
cg's"n Jofj;flos jfftfj/0f tyf :yfloTj, 
pTs[i6 dfgj ;+;fwg, ;kmn cfw'lgs tyf 
Jojl:yt ;"rgf k|0ffnL / kF"hL;lxt pTkfbgsf 
cGo ;fwgx¿sf] bIf kl/rfng /x]sf] ;Gb]z 
klg xf] . s'g} klg b]zdf ;~rflnt Jofj;flos 
;+:yfx¿ Hlt a9L d'gfkmf xfl;n ub{5g\, Tolt 
g} /fli6«o cy{tGqsf] cfwf/ dha't x'g] ub{5 
lsgls d'gfkmfsf] lx:;f g} s/:j¿k /fHon] 
Joj:ffoaf6 k|fKt ug{] ub{5 .

@=	 Joj;fo / d'gfkmf Joj:yfkg 

s'g} klg Jofj;flos ;+:yf ;kmn x'gsf] nflu 
bL3{sfn;Dd g} d'gfkmf sdfpg'kg{] x'G5 . 
cfˆgf] ;+:yfnfO{ nfdf] ;do;Dd Jofj;flos 
k|lt:kwf{df ;kmn u/fpgsf] nflu pknAw 
;|f]t tyf ;fwgx¿sf] clwstd pkof]u ub}{ 
cfGtl/s tyf afXo jftfj/0fLo ptf/r9fjnfO{ 
cfˆgf] Joj;fo cg's"n nlu d'gfkmf xfl;n 
ug{sf] nflu pTs[i6 Jojj:yfkgsf] l;k, 
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sf}zn, 1fg tyf snf cfjZos x'g] ub{5 . 
Jofj;flos hut\ pbf/Ls/0f, ljZjJofkLs/0f, 
tLj| kl/jlt{t k|ljlwsf sf/0f clt g} r'gf}ltk"0f{ 
5 ;fy} ultzLn Pjd\ lg/Gt/ kl/jt{g 
eO/xG5 . oxfF clglZrttfdf /x]/ hf]lvdnfO{ 
plrt tj/af6 Jofj;flos d"NodfGotfsf] 
ljrdf s]lGb|t eO{ ;d:ofx¿sf] ljj]szLn 
Joj:yfkg u/]/ d'gfkmf xfl;n ug{'kg{] 
x'G5 . hf]lvd, clglZrtf, lg/Gt/ kl/jt{g 
x'g] ;fwgx¿sf] rl/q, cfly{s ultljlwx¿sf] 
ljZjJofkL ptf/r9fj, /fhgLlts, ;fdflhs 
Pjd\ sfg'gL kl/jt{g, pkef]Qmfx¿df dfu, ?lr 
tyf cfjZostfx¿df x'g] lg/Gt/ kl/jt{g, 
k|lt:kwf{Tds jftfj/0f cflbnfO{ cWoog 
tyf cg';Gwfg u/L cfw'lgs k|ljlwsf] k|of]u 
u/L gjk|jt{gaf6 dfq ;kmn ;+:yfsf] hu 
lgdf{0f x'g ;S5 / d'gfkmf cfh{g x'g ;S5, 
h'g d'gfkmfsf] ;xL Joj:yfkgaf6 ;Dej x'g] 
ub{5 . To;}n] Jofj;flos ;+:yfsf] :yfkgf / 
pTkfbg k|s[ofb]lv g} d'gfkmfsf] nflu cfjZos 
of]hgf to, nfut ljZn]if0f tyf vr{ lgoGq0f 
gLlt, ahf/ /0fgLlt, sRrf kbfy{ tyf ckJoo 
/0fgLlt, pTkfbg Ifdtf clwsLs/0f, las|L 
clwsLs/0f, df}Hbft Joj:yfkg, pTkfbg tyf 
d"No ljljwLs/0f / ;xL ljQLo ;|f]t Joj:yfkg 
ug{] / Joj;fosf] d'gfkmf cfh{g ug{] IfdtfnfO{ 
lbuf] / u/fO{ ;kmn ;+:yf u/fpg' g} d'gfkmf 
Joj:yfkg xf] . To;}n] d'gfkmf Joj:yfkg 
Joj;fosf] nIo xfl;n ug{sf] nflu jf 
yk ;kmn ;+:yf x'gsf] nflu k|lt:kwL{sf] 
/0fgLlteGbf pTs[i6 eO{ ;'wf/sf /0fgLlt tof/ 
ug{]sf] nflu cfˆgf] ;+:yfsf] ljQLo ;Ifdtf 
xfl;n ug{ k'FhL, nfut, las|L, nufgL, 

ahf/Ls/0f, nfut Go"gLs/0f tyf k|efjsfl/tf 
j[l4sf] nflu ckgfOg] Joj:yfksLo pkfo xf] .

#=	 d'gfkmf Joj:yfkgsf] p2]Zo tyf dxŒj

-s_	 Joj;fosf] :yfloTj, k|efjsfl/tf tyf 
la:tf/sf] cfwf/

Joj;fosf] k|efjsfl/tf tyf :yfloTj ta 
x'G5 h'g a]nf Joj;fon] kof{Kt gfkmf cfh{g 
ub{5 . gfkmf Joj;fosf] ;kmntfsf] ;"rs ;fy} 
eljiosf] nufgLsf] nflu cfwf/zLnf xf] . u|fxs 
tyf cfk"lt{stf{, ;]o/wgLsf] nflu laZjf;sf] 
cfwf/ xf] . gfkmf ;/f]sf/jfnfx¿sf] lxtsf] 
cfwf/ dfq geO{ :jod\ ;:yfsf] cl:tTjsf] 
nflu dfks xf], hxfF gfkmf x'b}g / ;f]sf] 
;d'lrt Joj:yfkg ePsf] x'b}g, ToxfF Joj;fo 
lg/Gt/tf kfpg] cfwf/ x'b}g cyf{t\ ;xL d'gfkmf 
Joj:yfkg gePsf] ;+:yfsf] cl:tTj clglZrt 
tyf hf]lvdk"0f{ x'g] ub{5 . k|lt:kwf{df ;kmn x'g, 
sd{rf/LnfO{ pTk|]l/t ug{, u|fxs ?lrcg'¿ksf] 
j:t' tyf ;]jf k|bfg ug{, gjk|jt{t lglDt klg 
gfkmfcfh{g / ;f]sf] Joj:yfkg ckl/xfo{ x'G5, 
;fy} Joj;fosf] ;kmntf, k|efjsfl/tf tyf 
:yfloTj / la:tf/sf] cfwf/ v8f ug{] sfo{ 
klg ;xL d'gfkmf Joj:yfkgaf6 dfq ;Dej x'g] 
ub{5 .

-v_	 k'FhLut ;antfsf] cfwf/:tDe

d'gfkmf j[l4 x'g eg]sf] Joj;fodf gub 
;l~rtL a9\g' xf] . gub ;l~rtL clws ePsf] 
cj:yfdf ;f] /sd yk k'FhLsf] ¿kdf nufgL 
u/L Joj;fonfO{ ;an agfpg, tyf ljleGg 
sf]if v8f ug{ ;Ifdtf xfl;n x'G5 . gfkmf 
Joj:yfkgaf6 cflh{t /sdx¿nfO{ eljiosf] 
cfly{s ptf/r9fj Pj hf]lvdk"0f{ cj:yfx¿sf] 
;fdgf u/L ;Ifd ;:yf lgdf{0f ug{sf nflu 
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cfjZos k'FhLut cfwf/:tDe lgdf0f{ ug{ klg 
;xL d'gfkmf Joj:yfkgsf] dxŒj x'g] ub{5 .

-u_	 nufgLstf{ tyf ;/f]sf/jfnfx¿sf] ljZjf; 
sfod /fVg

d'gfkmf cfh{g u/L ;f]sf] ;xL pkof]uaf6 
dfq nufgLstf{x¿nfO{ pRr k|ltkmn tyf 
cfk"lt{stf{, Pjd\ ;fx'x¿nfO{ ;dodfg} e"QmfgL 
ul/ ljZjf; cfh{g ug{ ;lsG5 . u|fxsx¿,;/sf/L 
lgsfo tyf Joj;fodf sfo{/t sd{rf/Lx¿nfO{ 
ljZjf; lnO{ ;'ljwf tyf k|f]T;fxgsf cj;/ 
lbO{ lbuf] ¿kdf ;:yfnfO{ ;an agfpg / 
j:t' tyf ;]jfk|lt ;sf/fTds wf/0ff tof/ ug{ 
klg d'gfkmf cfh{g u/L ;f]sf] Joj:yfkg clt 
dxŒjk"0f{ x'g] ub{5 .

-3_	 ;xL Jofj;flos lg0f{osf] nflu cfwf/

Joj;fodf ljleGg jftfj/0fLo ptf/r9fj, 
hf]lvd tyf clglZrttfx¿sf] lardf /x]/ 
lg0f{ox¿ lng'kg{] x'G5 . ;Dk"0f{ lg0f{ox¿ ;xL / 
;kmn x'G5 eGg] x'b}g t;Yf{ gfkmf jf d'gfkmfsf] 
cj:yfdf ;f]sf] plrt Joj:yfkgsf] /0fgLltx¿ 
;+:yfn] to u/]sf] 5 eg] sltko c;xh 
cj:yfdf tyf sltko Jofj;flos lg0f{odf 
s]xL nlrnf]kg / ljsNkx¿sf] cWoog ug{ 
yk ;do k|fKt x'g ;S5, h'g s'/f ;xL d'gfkmf 
Joj:yfkgaf6 dfq ;Dej x'g ;S5 . pTkfbg, 
vr{, nfut, d"No, u|fxs tyf ahf/Ls/0f 
tyf lasNkx¿sf] ;xL lg0f{osf] nflu d'gfkmf 
Joj:yfkgsf] dxTj x/;do x'g] ub{5 .

-ª_	 vr{ lgoGq0f tyf nfut s6f}tL

d'gfkmf cfh{g ug{sf] nflu Joj;fon] las|L 
clwsLs/0f u/]/ dfq ;w} ;kmntf kfpg 
;Sb}g . k'FhL tyf ;fwg 5gf}6,pTkfbg, las|L, 

nufgL, ahf/Ls/0f, cg';Gwfg tyf gjk|jt{g 
/ k|ltikwf{sf ljleGg r/0fdf x'g] nfutx¿df 
x'g] vr{x¿sf] ljj]sk"0f{ s6f}tL, ;DklQx¿sf] 
;xL tyf plrt k|of]u u/L nfut lgoGq0f u/L 
d'gfkmf clwsLs/0f tyf ;f]sf] Joj:yfkg ug{ 
;lsG5 .

$=	 d'gfkmf dfkgsf ;"rsfª\s

-s_ s'n d'gfkmf cg'kft Ö s'n d'gfkmf ÷v'b 
las|L X !))  

-v_ v'b d'gfkmf cg'kft Ö v'b d'gfkmf ÷v'b 
las|L X !))

-u_ ;~rfng gfkmf cg'kft Ö ;~rfng d'gfkmf 
÷v'b las|L X !)) 

-3_ ;Dkltdf k|ltkmn Ö v'b d'gfkmf ÷hDdf 
;Dklt X !)) 	

-ª_ nufgLdf k|ltkmn Ö v'b d'gfkmf÷hDdf 
nufgL X !)) 

-r_ nufgL ul/Psf] k'FhLdf k|ltkmn Ö v'b 
d'gfkmf ÷nufgL ul/Psf] hDdf k'FhL X !)) 

-5_ ;]o/wgLsf] nufgLdf k|ltkmn Ö v'b 
d'gfkmf ÷;]o/wgLsf] hDdf nufgL X !)) 

-h_ k|lt  ;]o/ cfDbfgL Ö s/kl5sf] 
d'gfkmf÷;fwf/0f ;]o/ wgLsf] ;ª\Vof

%=	 d'gfkmf Joj:yfkgsf r'gf}tLx¿

-s_ cfly{s, /fhgLlts tyf Jofj;flos 
ptf/r9fj

cy{tGq tyf Jofj;flos hutn] cfˆgf] 
Joj;fo ;~rfngsf] s|ddf ljleGg r/0fx¿sf] 
;fdgf ug{'kg]{ x'G5 . vf;u/L ha Jofj;flos 
tyf cfly{s hutdf dGbLsf] cj:yf x'G5, 
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To; ;dodf d'gfkmf cfh{gdf bjfa ;fdgf 
ug{'kg{] x'G5 . dGbL tyf d'b|f:kmLltsf] ;dodf 
pkef]Qmfsf] s|ozlQmdf x|f; cfO{ dfu 36\g] 
tyf Joj;fosf] pTkfbg nfut j[l4 eO{ j:t' 
tyf ;]jfsf] lg/Gt/tfdf bjfa ;fdgf ug'{kg{] 
x'G5 / To; ;dodf Joj;fon] ;Gt'lnt d'gfkmf 
cfh{g gug{ ;S5 . ljleGg /fhgLlts tyf 
sfg'gL kl/jt{g, ljQLo gLlt, df}lb|s| gLlt, 
cf}Bf]lus gLlt, jfl0fHo gLlt tyf /fhgLlts 
k|0ffnLdf cfpg] km]/abnn] klg Joj;fosf] 
d'gfkmf Joj:yfkgdf bjfa tyf r'gf}tLsf] 
;fdfgf ug{'kg]{ x'G5 .

-v_ d"No cl:y/tf tyf nfut j[l4

d'gfkmf Joj:yfkgsf] nflu Jofj;flos ;+:yfn] 
;fdgf ug'{kg]{ k|d'v r'gf}tL d"No cl:y/tf Pjd\ 
nfut j[l4 klg xf] . d'b|fl:kmlt, k'/fgf] k|ljlw, 
dfu tyf cfk"lt{ cj/f]w, ;fwgx¿sf] c;xh 
pknAwtf, k|ltikwf{df x'g] cj/f]w tyf 
b'a{ntf, jftfj/0fLo kl/jt{gsf] ;fdgf ug{sf] 
nflu Joj;fosf] sdhf]/ /0fgLlts of]hgf tyf 
sfo{s|dx¿ h:tf sf/0f nfut j[l4 x'g] tyf 
;]jf tyf j:t'sf] las|Lnufot cGo ljifodf 
;fdgf ug{'kg]{ d"No cl:y/tfsf sf/0f d'gfkmf 
Joj:yfkgdf r'gf}tL ;fdgf ug'{kg{] x'G5 .

-u_ sdhf]/ Joj:yfkg

Joj;fo ;kmn x'gsf] nflu pTkfbgsf 
;fwgx¿sf] ;xL tyf s'zntfk"j{s kl/rfng 
ug{sf] nflu ;Ifd tyf ;an Joj:yfkg 
cfjZos x'g] ub{5 . Joj:yfksLo l;k, 
s'zntf, ;Ifdtf, ;xL 1fg, plrt lg0f{o 
Ifdtf tyf /0fgLlts sf}zn ePsf tyf 
eljionfO{ cfsng ug{ ;Ifd Joj:yfks 

gePsf] cj:yfdf ;xh d'gfkmf cfh{g x'g 
;Sb}g . t;y{ ;kmn Joj:yfkgsf] glthf g} 
d'gfkmf / o:sf] Joj:yfkg x'g] sf/0f sdhf]/ 
Joj:yfkg x'g' d'gfkmf Joj:yfkgsf] nflu 
cj/f]w tyf r'gf}tL xf] .

-3_ pkef]Qmfsf] dfu tyf ?lrdf kl/jt{g

j:t' tyf ;]jfsf] dfu ;wF} Pp6} cg'kftdf gx'g' 
Jofj;flos hutsf] k|s[lt g} xf] . pkef]Qmfsf] 
?lr, k|fyfldstf, cfjZostf, rfxfgf ljleGg 
sf/0faf6 kl/jt{gzLn x'G5 . pkef]Qmfsf] 
dfudf x'g] kl/jt{g;Fu} Joj;fon] klg cfkm"nfO{ 
kl/jt{g jf kl/:s[t gu/]df Joj;fon] cj/f]w 
/ c;kmntf ;fdgf ug{'kg{] x'G5 . jftfj/0fdf 
cfPsf kl/jt{g;Fu} pkef]Qmfsf] Jojxf/df 
kl/jt{g x'g] sf/0f ;f]xLcg'¿k kl/jt{gzLn 
u/fpg' ;kmn d'gfkmf Joj:yfkgsf] nflu 
clgjfo{ ;t{ g} xf] . t;y{ pkef]Qmfsf] dfu tyf 
?lrdf kl/jt{g Jofj;flos ;kmntf tyf ;xL 
d'gfkmf Joj:yfkgsf] nflu k|d'v r'gf}tL xf] .

-ª_ ljQLo Joj:yfkgdf ;d:of

Joj;fonfO{ ;kmn u/fpg ;xL ljQ Joj:yfkg 
h?/L x'g] ub{5 . ljQLo ;|f]tsf] k|flKt, 
;|f]tsf] nfut lgwf{/0f tyf pknAwtf, ljQLo 
;fwgx¿sf] s'zn 5gf}6 tyf kl/rfngaf6 dfq 
Joj;fosf] d'gfkmf l;h{gf tyf lbuf]kgf xfl;n 
x'g] sf/0f ljQLo Joj:yfkgnfO{ klg d'gfkmf 
Joj:yfkgsf] r'gf}tLsf] ¿kdf lng] ul/G5 . 
cNksfnLg tyf bL3{sfnLg ;|f]tx¿sf] pkof]u 
u/L cfˆgf bfloTj k"/f ug]{ tyf pknAw ljQLo 
;|f]tx¿sf] ;xL tyf s'zntfk"j{s k|of]u u/L 
cj;/x¿sf] ;b'kof]u u/L d'gfkmf cfh{g ug{] 
d'gfkmf Joj:yfkgcGtu{tsf] r'gf}tLk"0f{ sfd 
xf] .
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-r_ ;|f]t ;fwg Pjd\ k|ljlwdf cfO/xg] kl/jt{g 
Joj:yfkg

Jofj;flos ;+:yfdf k|of]u x'g] pTkfbgsf 
;fwgx¿sf] k|s[lt kl/jt{gzLn x'G5 ,rfx] 
Tof] dfgjLo ;fwg jf u}/dfgjLo ;fwgx¿ 
x'g\, jftfj/0fLo kl/jt{gdf x'g] kl/jt{g;Fu} 
;fwgx¿sf] pknAwtf, nfut, ;fwgx¿n] 
lbg] k|ltkmn, ;fwgx¿sf] Ifdtf, ;fwgx¿sf] 
j}slNks k|of]u h:tf s'/fdf Jofj;flos ;+:yfn] 
;xL tyf s'zn Joj:yfkg ug'{ cfjZos 
5 . x/]s ;fwgx¿sf] kl/jlt{t k|s[lt;Fu} cfh 
ljZjdf eO/x]sf] k|ljlwsf] tLj| ljsf; tyf 
kl/jt{gn] pTkfbgdf ;xhtf tyf u'0f:t/ 
lgdf{0fdf ;xhttf ePsf] 5 ;fy} pTkfbgsf 
;fwgx¿ tyf k|ljlwsf] kl/jt{gnfO{ cfTd;ft 
x'g g;Sbf Joj;fox¿n] c;kmntf tyf 
cl:tTj u'dfpg'k/]sf tyf d'gfkmf Joj:yfkgdf 
;d:of ef]u]sf cgsf}F pbfx/0f xfd|f] ;fd' 
b]lvPsf 5g\ t;y{ ;|f]t ;fwg Pjd\ k|ljlwdf 
cfO/xg] kl/jt{g Joj:yfkg ug'{ ;kmn d'gfkmf 
Joj:yfkgsf] nflu r'gf}tL xf] .

cGtdf,

Joj;fon] gfkmf xfl;n ug{sf] nflu tof/ ul/g] 
Jofj;flos of]hgf, vr{ tyf nfut lgoGq0f 
ug{ ckgfOg] lgoGq0fsf cf}hf/x¿, nfut 
Go"gLs/0f, sRrf kbfy{ tyf cGo pTkfbgsf 

;fwgx¿sf] nfut Joj:yfkg tyf las|L 
clwsLs/0fsf nflu rflng] Joj:yfksLo 
k|of; g} d'gfkmf Joj:yfkgsf] If]q xf] . 
Joj;fosf] ljBdfg l:ylt, ;antf, b'a{ntf, 
cj;/ tyf r'g}ftLx¿ ljZn]if0f, cNksfnLg 
tyf bL3{sfnLg ;|f]tx¿ tyf k'FhLx¿sf] nfut 
tyf pknAwtf ljZn]if0f tyf ;f]sf] ;xL / 
ljj]sk"0f{ pkof]u u/L pRrtd tyf cfbz{td 
k|ltkmt xfl;n ug{] s|ddf Joj;fon] ckgfpg] 
/0fgLlt, sfo{of]hgf, gLlt tyf sfo{s|dx¿sf] 
plrt tyf pTs[i6 sfof{Gjog tyf Joj:yfkgsf] 
k|s[of g} d'gfkmf Joj:yfkg xf] . j:t' tyf 
;]jfk|jfxsf] nflu Go"g nfut k'FhL tyf ;fwg 
5gf}6, plrt ljs|L d"No to, las|L clwsLs/0f, 
k|ltikwL{sf] d"No gLlt cWoog tyf ;f]cg'¿k 
;'wf/ tyf ;dfof]hg ug{] tyf gfkmf nIo 
lgwf{/0f ug{] tyf jf:tljs tyf nIolar 
/x]sf] km/s ljZn]if0f u/L cfjZos sbd rfNg] 
h:tf sfd klg d'gfkmf Joj:yfkgs} cª\ux¿ 
x'g . o;/L Pp6f Jofj;flos ;+:yfn] d'gfkmf 
Joj:yfkgsf] ;xfotfaf6 k'FhL, ;fwg, las|L, 
nfut, nufgL, d'gfkmf j[l4, ;~rfng nfut 
s6f}tL, d"Nolgwf{/0fnufot cGo ;jfndf 
ckgfOg] gLlt h;sf] ;xof]uaf6 d"No;DaGwL 
hf]lvd tyf clglZrttfsf] Go"gLs/0f u/L 
d'gfkmf clwsLs/0f ug{] sfdsf] plrt tyf 
ljj]szLn Joj:yfkg ;Dej x'g] ub{5 .
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

lbk]Gb| axfb'/ lj=s= 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no ;'sl6of, sflnsf]]6

vu]Gb| Gof}kfg] 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no hfh/sf]6

;'dg s]=;L= 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no cf]bfgs', sflnsf]]6

nlnt axfb'/ zfxL 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no dhsf]6, hfh/sf]6
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 cd[tk|;fb kf}8\ofn

jl/i7 zfvf k|d'v,

s[lif ljsf; a}ª\s ln

k[i7e"ld

cy{tGqsf] ljsf;df a}ª\sx¿n] art ;ª\sng, 
shf{k|jfx, Jofkf/ k|jw{g tyf ;/sf/L df}l›s 
gLltsf] sfof{Gjogdfkm{t dxŒjk"0f{ e"ldsf 
lgjf{x ub}{ cfPsf 5g\ . a}ª\sx¿n] lgliqmo 
/sdnfO{ pTkfbgzLn If]qdf nufgL u/L 
cfly{s ultljlw a9fpg ;xof]u k'¥ofpF5g\ . 
t/ olb a}ª\sx¿n] cfˆgf] dWo:ytfsf] e"ldsf 
k|efjsf/L ¿kdf k"/f ug{ ;s]gg\ eg] a}ª\lsª 
k|0ffnLdf sdhf]/Lx¿ b]vf kg{ ;S5g\, h;n] 
shf{ hf]lvdh:tf uDeL/ ;d:of lgDTofpg 
;S5 .

hf]lvd lng' a}ª\lsª Joj;fosf] :jfefljs 
ljz]iftf xf] . oBlk, a}ª\sn] gfkmf sdfpg] 
qmddf hf]lvd / k|ltkmnlar plrt ;Gt'ng 
sfod /fVg cfjZos x'G5 . cfGtl/s 
jf afXo sf/0faf6 x'g] ultljlwsf sf/0f 
;Defljt xflg, bfloTj l;h{gf jf gsf/fTds 
c;/ kg{ ;Sg] cj:yfnfO{ hf]lvd elgG5 . 
ck]lIft k|ltkmneGbf sd k|ltkmn k|fKt ePdf 
To;nfO{ ljQLo hf]lvd dflgG5 eg] cgk]lIft, 
lgoGq0f ug{ sl7g tyf k"jf{g'dfg ug{ g;lsg] 
clglZrttfaf6 pTkGg cj:yfnfO{ a}ª\lsª 
hf]lvdsf] ¿kdf a'lemG5 . jt{dfg ;dodf 
cfly{s clglZrttf, lgofdsLo kl/jt{g, 
k|ljlwsf] tLj| ljsf; tyf u|fxssf] Jojxf/df 
cfPsf] kl/jt{gsf sf/0f a}ª\lsª Joj;fo 
ljleGg hf]lvdx¿sf] ;fdgf ul//x]sf] 5 . 
shf{, ;~rfng, ahf/, t/ntf, ;"rgf k|ljlw, 

a}ª\lsª Joj;fosf hf]lvdx¿M k|sf/, 
k|efj / Go"gLs/0fsf pkfox¿

;fdflhs tyf jftfj/0fLo h:tf hf]lvdx¿ 
;dod} klxrfg u/L plrt ¿kdf Joj:yfkg 
ug{ g;s]df o;n] a}ª\ssf] gfkmf, t/ntf, 
k|lti7f / ;du| a}ª\lsª k|0ffnLsf] :yfloTjdf 
gsf/fTds k|efj kfg{ ;S5 . To;}n] ;'/lIft, 
lbuf] / l:y/ a}ª\lsª k|0ffnLsf nflu k|efjsf/L 
hf]lvd Joj:yfkg cToGt cfjZos x'G5 .

a}ª\lsª Joj;fodf x'g ;Sg] k|d'v hf]lvdx¿

-!_	 shf{ hf]lvd

shf{ hf]lvd eGgfn] a}ª\ssf u|fxsn] shf{ 
lnFbf a}ª\sn] tf]s]sf] ;t{cg';f/sf bfloTj 
k"/f ug{ g;Sbf a}ª\snfO{ ePsf] jf x'g ;Sg] 
;Defljt gf]S;fgLnfO{ hgfpF5 . ;/n ¿kdf 
eGg'kbf{, shf{u|fxLn] ;dod} C0fsf] ;fFjf 
tyf Aofh e'QmfgL ug{ c;kmn x'Fbf a}ª\snfO{ 
x'g] 3f6f g} shf{ hf]lvd xf] . sdhf]/ ljQLo 
cg'zf;g, kl/of]hgf d"Nofª\sgdf sdhf]/L, 
lwtf]df cfwfl/t shf{df cTolws lge{/tf, 
3/hUuf sf/f]af/df dGbL, k|fs[lts k|sf]k, ;du| 
cfly{s ultljlwdf cfPsf] ;':ttf, ahf/sf] 
dGbL, pkef]u ;+:s[ltdf x|f; tyf pTkfbgd"ns 
If]qdf cfPsf] lu/fj6h:tf sf/0fx¿n] shf{ 
hf]lvd pTkGg x'g hfG5 .

b]xfosf cj:yfx¿n] a}ª\sdf shf{ hf]lvdsf] 
cj:yf lrlqt ub{5g\ M
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•	 lgliqmo shf{sf] cg'kftdf lg/Gt/ j[l4 
x'g' .

•	 shf{u|fxLsf] cfDbfgL 36\b} hfFbf ;dod} 
shf{ e'QmfgL ug{ g;Sg] cj:yf b]lvg' .

•	 shf{ juL{s/0fdf ;"Id lgu/fgL (Watch 
List_ df kg]{ shf{sf] dfqf a9\b} hfg' .

•	 cg'Tkfbs If]qdf cTolws shf{ nufgL 
s]lG›t x'g' .

•	 ;fgf, demf}nf tyf s[lif shf{df gub 
k|jfx (Cash Flow) sf] d"Nofª\sg oyf]lrt 
¿kdf gx'g' .

•	 lwtf] ;'/If0fsf] d"Nodf c:jfefljs 
lu/fj6 cfpg' .

shf{ hf]lvd ;fdfGotof b]xfosf sf/0faf6 
l;h{gf x'g ;S5 M

•	 shf{ k|jfxsf nflu cfjZos ljleGg 
kIfx¿sf] kof{Kt tyf pko'Qm ljZn]if0f 
gu/L shf{u|fxL 5gf}6 ul/g' .

•	 shf{ ljZn]if0fsf qmddf cfjZos sfuhft 
k|fKt gug{' jf k|:tfljt shf{u|fxL, lghsf] 
Joj;fo tyf cfDbfgLsf] ;|f]t;DaGwL 
k"0f{, :ki6 tyf k'i6\ofOF;lxtsf] ljj/0f 
pknAw gx'g' .

•	 shf{ k|jfxsf] ;dodf shf{sf] cfjZostf, 
cf}lrTotf tyf ;b'kof]lutfsf] ljZn]if0fdf 
sdhf]/L /xg' tyf shf{ k|jfxkl5 lgoldt 
¿kdf kl/of]hgfsf] :ynut lg/LIf0f, 
cg'udg / k|ltj]bg (Reporting) k|0ffnL 
k|efjsf/L gx'g' .

-@_	 ;~rfng hf]lvd

ckof{Kt jf c;kmn cfGtl/s k|lqmof, JolQm 
tyf k|0ffnLx¿, jf afXo 36gfx¿af6 pTkGg 
x'g] ;Defljt xflgsf] hf]lvdnfO{ ;~rfng 

hf]lvd elgG5 . o; kl/efiffn] sfg'gL 
hf]lvdnfO{ ;dfj]z ub{5 t/ /0fgLlts tyf 
k|lti7f hf]lvdnfO{ ;dfj]z ub}{g . ;~rfng 
hf]lvd;DaGwL lqmofsnfkx¿n] a}ª\ssf] b}lgs 
;~rfngdf cj/f]w pTkGg u/fO{ sfo{Ifdtf 
tyf cfDbfgLdf gsf/fTds k|efj kfg{ 
;S5g\ . ;~rfng hf]lvd ;a} hf]lvdx¿dWo] 
ax'cfoflds hf]lvdsf] ¿kdf /x]sf] 5, h'g 
a}ª\ssf x/]s ultljlw, k|lqmof tyf k|0ffnLdf 
cGtlg{lxt x'G5 . b}lgs ;~rfngsf qmddf x'g 
;Sg] dfgjLo q'l6, kfngf ug{'kg]{ k|lqmof tyf 
cfGtl/s lgoGq0fdf nfk/jfxL, k|0ffnLut 
sdhf]/L, ;fy} afXo tŒjaf6 x'g] hfn;fhL, 
ljklQ jf ck|Toflzt 36gfsf sf/0f a}ª\ssf 
;fwg–;|f]t tyf ;DklQdf Iflt k'Ug uO{ hf]lvd 
l;h{gf x'g ;S5 . b]xfosf ultljlw Pjd\ 
36gfx¿sf sf/0f ;~rfng hf]lvd pTkGg x'g 
;Sb5 M

•	 lgotjz hfn;fhL tyf rf]/L u/L gub jf 
vftfsf] ljj/0f km/s kfg{',

•	 sfg'gL sfuhft tyf clen]vsf] plrt 
;+/If0f gug{',

•	 tf]lsPsf] ;dodf lx;fa ldnfg 
(Reconciliation) gug{',

•	 gSsnL sfuhft k]z ug{', :jLsf/ ug'{ jf 
;Ssnadf]lhd gSsn /x]–g/x]sf] hfFr 
gug'{ . 

•	 u|fxssf] df]afOn gDa/ unt ¿kdf k|lji6 
ug{',

•	 cgfof; k|0ffnL aGb x'g' jf k|0ffnLsf] ult 
cToGt} l9nf] x'g' cflb . 

•	 k|fs[lts k|sf]k, x'nb+uf, jf cGo 
c;fdfGo kl/l:yltx¿ l;h{gf eO{ sf/f]af/ 
;~rfngdf cj/f]w cfpg' . 
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-#_ t/ntf hf]lvd

a}ª\s;Fu jf;nftdf kof{Kt ;DklQ x'Fbfx'Fb} 
klg ;dod} cfˆgf 5f]6f] cjlwsf ljQLo 
bfloTjx¿ k"/f ug{ g;Sg] cj:yfnfO{ t/ntf 
hf]lvd elgG5 . of] hf]lvd d'VotM sdhf]/ 
;DklQ–bfloTj Joj:yfkg tyf cfsl:ds 
¿kdf gub lgsf;f a9\g'sf sf/0f pTkGg 
x'g ;S5 . cfqmfds shf{ la:tf/, l:y/ tyf 
;+:yfut lgIf]kdf cTolws lge{/tf, lgIf]kdf 
df};dL ptf/–r9fj, tyf lgIf]ksf] cfsl:ds 
lkmtf{ dfun] a}ª\ssf] t/ntfdf bafa l;h{gf 
u/L t/ntf hf]lvd a9fpg ;S5 . b]xfosf 
cj:yfx¿n] t/ntf hf]lvdsf] ;+s]t ub{5g\ M

•	 shf{–lgIf]k cg'kft pRr ePdf,

•	 shf{sf] lkmtf{ cjlw / lgIf]ksf] kl/kSjtf 
cjlwlar c;Gt'ng ePdf,

•	 7'nf tyf ;+:yfut lgIf]kstf{x¿n] lgIf]k 
cfsl:ds ¿kdf lkmtf{ lnPdf,

•	 lwtf]df /x]sf 3/hUuf h:tf ;DklQx¿sf] 
laqmLof]Uotf ;Lldt ePdf,

•	 df};dL gub alxu{dg pRr ePdf .

g]kfnsf] a}ª\lsª If]qdf xfn kof{Kt dfq xf]Og, 
To;eGbf dflyNnf] txdf t/ntf df}Hbft 
/x]sf] cj:yf jfl0fHo a}ª\sx¿sf] shf{–
lgIf]k cg'kftn] :ki6 ¿kdf b]vfpF5 . oBlk 
of] cj:yf k|ToIf ¿kdf t/ntf hf]lvd geP 
klg o;n] a}ª\ssf] v'b Aofh cfDbfgLdf 
bafa l;h{gf ug{ ;S5 . ;fy}, shf{ nufgLdf 
pbf/ gLlt ckgfpg'kg]{ cj:yf cfpFbf shf{ 
b'?kof]usf] ;Defjgf a9\g ;Sg] / ;du| 

cy{tGqdf d'›f:kmLltsf] hf]lvd klg b]lvg 
;S5, h;nfO{ a]jf:tf ug{ ldNb}g .

-$_ Aofhb/ hf]lvd

ahf/df Aofhb/ 36a9 x'Fbf a}ª\ssf] cfDbfgL, 
;DklQsf] d"No jf k'FhLdf gsf/fTds c;/ kg{ 
;Sg] cj:yfnfO{ Aofhb/ hf]lvd elgG5 . of] 
hf]lvd d'VotM a}ª\sn] lbg] shf{ / ug]{ nufgLsf] 
;do cjlw tyf a}ª\sn] ;ª\sng ug]{ lgIf]k 
/ lng] ;fk6Lsf] ;do cjlw gldNbf pTkGg 
x'G5 . a}ª\lsª If]qdf slxn]sfxLF t/ntfsf] 
sdL x'g', lgIf]k ;ª\sngsf nflu a}ª\sx¿lar 
tLj| k|lt:kwf{ x'g', gLltut sf/0fn] Aofhb/ 
af/Daf/ kl/jt{g x'g', jf cTolws t/ntf 
hDdf x'g'h:tf cj:yfn] Aofhb/ hf]lvdnfO{ 
a9fpF5g\ . ;fdfGo cj:yfdf lgIf]k cfslif{t 
ug{ a}ª\sn] lgIf]ksf] Aofhb/ a9fpg'k5{ . t/ 
klxn] g} lglZrt Aofhb/df lbOPsf shf{sf 
sf/0f shf{sf] Aofhb/ t'?Gt} a9fpg g;Sbf 
a}ª\ssf] v'b Aofh cfDbfgL 36\g ;S5 . 
To;}u/L, cTolws t/ntf ePsf] cj:yfdf 
nufgL a9fpg a}ª\sn] Aofhb/ 36fpg'kg]{ x'G5 
t/ klxn] g} pRr Aofhb/df ;ª\sng ul/Psf] 
lgIf]ksf sf/0f a}ª\ssf] cfDbfgLdf bafa 
kg{ ;S5 . cem}, w]/} t/ntf ePsf] ;dodf 
a}ª\sn] sd cfDbfgL lbg] ;'/lIft ;fwgx¿df 
nufgL ug{'kg]{ afWotf x'Fbf ;du| cfDbfgL 36\g 
uO{ Aofhb/ hf]lvd cem :ki6 b]lvg ;S5 .

-%_ ahf/ hf]lvd

a}ª\ssf] ;DklQ, bfloTj jf ckm–Aofn]G;zL6sf 
d"Nox¿ ahf/df x'g] Aofhb/, ljb]zL d'›f b/ tyf 
;]o/ d"Nodf x'g] kl/jt{gsf sf/0f k|efljt x'g] 
;DefjgfnfO{ ahf/ hf]lvd elgG5 . ljz]ifu/L 
a9\bf] /]ld6\ofG; cfk|jfx, cfoft–lgof{t tyf 
Jofkf/sf] 7'nf] lx:;f /xg] cy{tGqdf sfo{/t 
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a}ª\sx¿sf nflu ahf/ hf]lvdcGtu{t ljb]zL 
d'›fsf] sf/f]af/;Fu ;DalGwt hf]lvd cToGt 
;+j]bgzLn x'G5 .

-^_ lgofds tyf sDKnfoG; hf]lvd

a}ª\sx¿n] lgofds lgsfosf lgb]{zg, cGt/
f{li6«o c;n cEof; tyf b]zsf k|rlnt 
cfly{s lgod–sfg'gx¿sf] clgjfo{ kfngf 
ug{'k5{. lgofds lgb]{zgsf] kfngf ug{ sdhf]/L 
jf q'l6 ePdf, jf ;DklQ z'4Ls/0f -AML÷CFT_ 
;DaGwL ;fjwfgL tyf lgoGq0f k|lqmofdf sdL 
cfPdf, a}ª\sn] hl/jfgf ltg{'kg]{, ;fvdf x|f; 
cfpg] tyf sf/f]af/df k|ltaGw nfUg];Ddsf] 
hf]lvd pTkGg x'g ;S5 .

-&_ k|lti7f -;fv_ hf]lvd

k|lt:kwf{Tds a}ª\lsª Joj;fo ;~rfngsf 
qmddf cg}lts sfo{, ;]jf k|jfxdf sdhf]/L, 
jf u|fxs u'gf;f]sf] plrt Joj:yfkg gx'Fbf 
a}ª\ssf] k|lti7fdf gsf/fTds c;/ kg{ ;S5 . 
hg;d'bfodf gsf/fTds 5fk kg{' tyf u|fxssf] 
ljZjf; sdhf]/ x'Fbf a}ª\snfO{ bL3{sfnLg 
¿kdf 7'nf] gf]S;fgL k'¥ofpg] ;fv ;DaGwL 
hf]lvd pTkGg x'G5 .

-*_ ;fdflhs tyf jftfj/0fLo hf]lvdM

a}ª\sn] shf{ k|jfx tyf nufgL 
ug]{ kl/of]hgfx¿sf sf/0f ;dfh / jftfj/0fdf 
gsf/fTds c;/ kg{ ;Sg] ;DefjgfnfO{ 
;fdflhs tyf jftfj/0fLo hf]lvd 
elgG5 . jftfj/0fLo dfkb08sf] a]jf:tf, >lds 
clwsf/sf] pNnª\3g, ;fdflhs c;dfgtf 
a9fpg] ultljlw jf jftfj/0fLo k|b"if0f x'g] 
kl/of]hgfdf nufgL ubf{ a}ª\ssf] ;fvdf x|f; 
cfpg'sf ;fy} sfg'gL tyf lgofds sf/afxLsf] 
hf]lvd a9\g ;S5 . To;}n] a}ª\sx¿n] 

;fdflhs tyf jftfj/0fLo hf]lvd Joj:yfkg 
gLlt ckgfO{, shf{ k|jfx cl3 kl/of]hgfsf] 
;fdflhs / jftfj/0fLo d"Nofª\sg u/L lbuf] 
/ lhDd]jf/ a}ª\lsª cEof; ;'lglZrt ug{ 
cfjZos x'G5 .

-(_ ;"rgf k|ljlw hf]lvd

;"rgf k|ljlw hf]lvd eg]sf] a}ª\ssf] ;"rgf 
k|0ffnL, ;ˆ6j]o/, xf8{j]o/, g]6js{ jf 8f6fdf 
x'g] sdhf]/L, k|0ffnL c;kmntf, ;fOa/ 
cfqmd0f, tYofª\s r'xfj6 jf k|fljlws q'l6sf 
sf/0f a}ª\ssf] ;]jf, ljQLo cj:yf tyf 
k|lti7fdf gsf/fTds c;/ kg]{ hf]lvd xf] . 
l8lh6n a}ª\lsª, df]afOn a}ª\lsª / cgnfOg 
e'QmfgL k|0ffnLsf] k|of]u a9\b} uPsfn] o:tf] 
hf]lvdsf] ;Defjgf klg a9]sf] 5 . o; hf]lvd 
Go"gLs/0fsf nflu a}ª\sn] ;zQm ;fOa/ ;'/Iff 
k|0ffnL, lgoldt k|0ffnL cBfjlws, tYofª\s 
(Data) Aofsck (Backup), kx'Fr lgoGq0f 
-Access Cotrol_, ;"rgf ;'/Iff gLlt, sd{rf/L 
;r]tgf tflnd, l/kf]l6{ª tyf cfktsfnLg 
;"rgf k|ljlw k'gM:yfkgf of]hgf -Disaster 
Recovery Plan_, Drill nufotsf sfo{x¿ 
k|efjsf/L ¿kdf sfof{Gjog ug{'kb{5 .

hf]lvdn] k'¥ofpg] c;/

a}ª\lsª Joj;fodf hf]lvd pTkGg x'Fbf 
o;n] a}ª\ssf] ljQLo sfo{;Dkfbg, :yfloTj 
tyf ;fj{hlgs ljZjf;df ulx/f] k|efj kfg{ 
;S5 . shf{sf] e'QmfgL gxFbf / v/fa shf{ 
a9b} ubf{ gfkmf 36g] x'G5 . shf{ hf]lvd a9b} 
hfFbf hf]lvd efl/t phfu/ -Risk Weightage 
Exposure_ sf] nflu k'FhL sf]ifaf6 lgofds 
lgsfon] tf]s]adf]lhdsf] dfqfdf k'FhL Joj:yf 
ug{'kbf{ k'FhL sf]ifdf bjfj kg{ hfG5 . o;n] k'FhL 
kof{Kttfdf gsf/fTds c;/ k'¥ofpF5 . k|0ffnL 
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ljkmn x'g ;Sg], dfgjLo q'l6 jf hfn;fhL 
nufotsf ultljlwx¿af6 pTkGg x'g] ;~rfng 
hf]lvdn] b}lgs sfo{ ;~rfngdf cj/f]w 
NofpFbf sf/f]af/df c;/ u/L ljQLo Iflt x'g 
hfG5 eg] a}ª\ssf] hf]lvd Joj:yfkg ;DaGwL 
gLlt, sfo{ljlw cflb kof{Kt tyf ;Gtf]ifhgs 
gePdf tyf hf]lvd Joj:yfkgsf cEof;x¿ 
;Gtf]ifhgs gePdf ;d]t lgofds lgsfon] 
hf]lvd efl/t phfu/df yk rfh{x¿ nufOlbg 
;S5, h;sf] sf/0f k'FhL kof{Kttfdf lu/fj6 
cfpg ;S5 . 

Aofhb/df x'g] k|lts"n kl/jt{gn] a}ª\ssf] 
cfDbfgL tyf ;DklQ bfloTjsf] d"Nodf c;/ 
kf5{ / cGTjuf]Tjf a}ssf] ljQLo l:yLtLnfO{ 
g} gfh's agfpg ;S5 . ljb]zL ljlgdo b/, 
;]o/ d"No tyf nufgL of]Uo k|lte'ltsf] d"No 
ptf/r9fjaf6 x'g] ;Defljt 3f6f;Fu ;DaGwLt 
x'G5 . t/ntfsf] ;xL Joj:yfkg ug{ g;Sbf 
a}ª\sn] ;dod} cfˆgf] bfloTj k"/f ug{ g;Sg] 
cj:yf cfpg ;S5 h;n] ljQLo tgfj / 
ahf/ ljZjf; u'dfpF5 . ljQLo hf]lvd afx]s 
k|lti7f hf]lvd sdhf]/ hf]lvd Joj:yfkg jf 
gsf/fTds 36gfsf sf/0f u|fxssf] ljZjf; 
/ a}ª\ssf] 5ljdf uDeL/ Iflt k'¥ofpg 
;S5 . To:t} a}ª\s cftª\sjfbL lqmofsnfksf] 
ljQkf]if0fdf b'?kof]u x'g] ;Defjgf a95, 
h;n] 7'nf] hl/jfgf, sfg'gL sf/afxL tyf 
lb3{sfnLg k|lti7fut Iflt lgDTofpg ;S5 . 

To:t} l8lh6n e'QmfgL k|0ffnL / 8f6fa]; 
k0ffnLdf x'g] sdhf]/L, ;fOa/ cfqmd0fsf 
sf/0f k|0ffnL ljkmn jf 8f6f r'xfj6 eO{ 
a}ª\ssf] ljQLo l:ytL / k|lti7fdf ulx/f] c;/ 
k'¥ofpg ;S5 / o;n] u|fxssf ljj/0f Pjd\ 
hfgsf/L, ljQLo sf/f]af/ / e'QmfgL k|0ffnLsf] 

ljZjgLotfnfO{ hf]lvddf kf5{ . jftfj/0fLo 
Iflt ug]{ jf ;dfhdf gsf/fTds k|efj kfg]{ 
kl/of]hgf tyf nufgLdf hfg] k'FhLn] a}ª\ssf] 
lbuf]kgfdf c;/ k'¥ofpF5 . 

ljleGg hf]lvdaf6 lgDtg] o; k|sf/sf 
c;/x¿n] a}ª\lsª If]qdf lbuf] / ;'/lIft 
;~rfngsf nflu PsLs[t tyf k|efjsf/L 
hf]lvd Joj:yfkg k|0ffnLsf] cTofjZostf 
b]vfpF5g\ . k'FhL ;+s'rg x'g] nufotsf c;/n] 
Joj;fo j[l4df cª\s'z nfUg hfg] x'Fbf plrt 
k|ltkmn ljt/0f ug{ g;lsg] nufotsf uxg 
c;/x¿ ;d]t ;txdf cfpF5g\ . jftfj/0f 
tyf ;fdflhs kIfx¿nfO{ ljs[t t'Nofpg] 
kl/of]hgf tyf Joj;fodf hfg] k'FhLn] ;dfhdf 
xfgL k'¥ofO{ a}ª\lsª Joj;fosf] lbuf]kgdf x|f; 
cfO{ cy{tGqdf ;d:of kg{ ;S5 .

hf]lvd Go"gLs/0fsf cEof; Pjd\ pkfox¿

-!_ ;~rfns ;ldltsf] ;lqmo e"ldsf

•	 hf]lvd Joj:yfkg;DaGwL gLlt, tLg 
txsf] ;'/Iff cjwf/0ff -Three Lines of 
Defense_,

•	 lhDd]jf/L;lxtsf] ;ª\u7gfTds ;+/rgf, 
bL3{sfnLg /0fgLlt tyf Risk Appetite 
lgwf{/0f ug]{, 

•	 lgofds lgsfo -g]kfn /fi6« a}ª\s_ sf] 
lgb]{zg, dfu{bz{g tyf dfkb08x¿sf] 
k|efjsf/L kfngf ePsf] ;'lglZrt ug]{,

•	 cfGtl/s k'FhL kof{Kttf d"Nofª\sg k|lqmof 
(ICAAP) sf] cg'df]bg tyf lgoldt ;dLIff 
ug]{, 

•	 a}ª\ssf] ;du| hf]lvd l:ylt, k|d'v hf]lvd 
;"rsx¿ / tgfj k/LIf0f -Stress Testing_ 
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sf] glthf lgoldt ¿kdf cjnf]sg ug]{ .

•	 g}lts, kf/bzL{ tyf hf]lvd–;r]t 
;ª\u7gfTds ;+:s[ltsf] ljsf; / k|jw{g 
ug]{ .

-@_ pRr Joj:yfkgsf] ;lqmo e"ldsf

•	 ;~rfns ;ldltaf6 :jLs[t hf]lvd 
Joj:yfkg gLlt, /0fgLlt tyf sfo{of]hgfx¿ 
k|efjsf/L ¿kdf sfof{Gjog ug]{ .

•	 hf]lvd ;Ldf -Risk Limits_ sf] klxrfg, 
lgwf{/0f tyf sfof{Gjog ;'lglZrt ug]{ .

•	 shf{, ;~rfng, t/ntf, nufotcGo 
k|d'v hf]lvdx¿sf] klxrfg, dfkg, 
cg'udg tyf lgoGq0f ug]{ .

•	 hf]lvd k|f]kmfOn cg'¿k kof{Kt k'FhL / 
t/ntf sfod /fVg] .

•	 pbLodfg hf]lvd -Emerging Risks_ tyf 
dxŒjk"0f{ hf]lvd 36gfx¿sf af/]df 
;~rfns ;ldltnfO{ ;dod} hfgsf/L 
u/fpg] .

•	 hf]lvd ;r]ttf / pQ/bfloTjsf] efjgf 
ljsf; ug]{ u/L hf]lvd ;+:s[ltsf] k|jw{g 
ug]{ .

•	 sd{rf/Lx¿sf] Ifdtf clej[l4sf nflu 
hf]lvd Joj:yfkg;DaGwL lg/Gt/ 
tflnd, cled'vLs/0f tyf ;r]tgfd"ns 
sfo{qmdx¿ ;~rfng ug]{ .

;ª\u7gfTds ;+/rgf tyf lhDd]jf/L

jf;]nsf] ;j{dfGo l;4fGtcg';f/, Go"gtd tLg 
txsf] ;'/Iff 3]/fcGtu{t l;lh{t ;ª\u7gfTds 
;+/rgf / To;cGtu{t /xg] lgsfox¿sf] 
lhDd]jf/Ln] hf]lvd Joj:yfkgdf d'Vo 

e"ldsf v]Nb5 . ;'/Iff 3]/fsf] klxnf] txdf 
/xg] Jofj;flos PsfOx¿ hf]lvd l;h{gf ug]{ 
/ Joj:yfkg ug]{ k|ToIf lhDd]jf/Lsf dflns 
x'G5g\ . bf];|f] txdf /xg] hf]lvd Joj:yfkg tyf 
sDKnfoG; OsfO{x¿ klxnf] txsf sfo{x¿sf] 
cg'udg / d"Nofª\sgdf ;+nUg x'G5g\ . t];|f] 
txdf /xg] n]vf k/LIf0f OsfO{n] klxnf] / 
bf];|f] txsf sfo{x¿sf] kof{Kttf, sdhf]/L 
tyf ;'wf/sf] cfjZostfnfO{ hfFr u5{ . To:t} 
;+:yfsf] ;jf]{Rr lgsfo—;~rfns ;ldlt / 
pRr Joj:yfkg;d]t hf]lvd Joj:yfkgdf 
;lqmo e"ldsf lgjf{x ug]{ ;'/Iff 3]/fsf] Ps 
tx xf] . ;fy}, afXo n]vf k/LIfs / lgofds 
lgsfoåf/f ul/g] cg'udg, ;'kl/j]If0f / 
lgoGq0fsf sfo{x¿ klg hf]lvd Go"gLs/0fsf 
dxŒjk"0f{ pkfox¿df kb{5g\ .

hf]lvd If]qsf] cfwf/df hf]lvdsf] 
Go"gLs/0f tyf lgoGq0fsf pkfox¿

-!_ shf{ hf]lvd Joj:yfkgM 

cfDbfgLsf] k|d'v ;|f]t shf{ hf]lvdsf] 
Joj:yfkgdf d'VotM b]xfodf pNn]v ePsf 
tl/sfx¿ ckgfOg] ul/G5 .

!=! shf{ u|fxs :t/df hf]lvdsf] Joj:yfkg

•	 u|fxs 5gf}6sf] r/0fdf u|fxssf] k[i7e"ld 
-lghsf] rl/q, ;fdflhs k|lti7f, lghsf] 
bIftf tyf cg'ej_ / Jofj;flos Ifdtfsf] 
af/]df kof{Kt hfgsf/L xfl;n ug]{ .

•	 u|fxs / u|fxssf] Joj;fo, cfDbfgLsf] 
;|f]t / gub k|jfxsf] ljifodf k"0f{ / 
:ki6 hfgsf/L xfl;n u/L ?h' ug]{ / 
cfjZostfcg';f/ k|dfl0ft ug]{ . 

•	 shf{ ;b'kof]lutf tyf u|fxssf] shf{ ltg{ 
;Sg] Ifdtfsf] tYok/s ljZn]if0f ug]{ .
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•	 ladf ug{ ;lsg] kl/of]hgfx¿ 
tyf ;'/If0f:j¿k lnPsf] lwtf]sf] 
a}ª\s a]lglkml;o/L x'g] u/L ladf clgjfo{ 
ug]{÷u/fpg] / o:tf] ladf lgoldt x'g] u/L 
;dodf g} gjLs/0f ug]{ .

•	 lwtf]df /xg] 3/, ejg, ldn d]l;g/L, ;jf/L 
;fwg, :6s nufotsf] ;'/lIft sf/f]af/ 
P]gadf]lhd /lhi6«]zg / 3/÷hUufsf] lwtf] 
b[li6aGws lnvt kf; ug]{ .

•	 shf{ k|jfxdf x'g ;Sg] k|s[ofut hf]lvd 
Go"gLs/0f ug{ shf{ k|zf]wg, shf{ :jLs[lt 
/ shf{ k|zf;g ;DaGwL sfo{x¿ 5'§f 5'§} 
tx÷lgsfoaf6 ug]{ .

•	 a}ª\ssf] shf{ gLlt, sfo{ljlw, 
dfu{bz{gx¿sf] k|efjsf/L sfof{Gjog ug]{ .

•	 s]an lwtf]df cfwfl/t shf{ k|jfxeGbf 
gub k|jfxdf cfwfl/t shf{ k|jfxnfO{ 
k|fyldstf lbg] .

•	 If]qut Psfu|tf hf]lvd 36fpg shf{ 
kf{]6kmf]lnof] ljljlw s/0f ug]{ =

•	 shf{ k|jfxkZrft\sf] lgu/fgL k|0ffnL 
tyf k|f/lDes r]tjfgL -Early Warning 
Systems_ ;'wf/ ug}{ .

!=@_	shf{ k|efu:t/df shf{ hf]lvd 
Joj:yfkg -Portfolio Level Credit Risk 
Management_M

shf{sf] cfsf/, k|s[lt, If]q tyf k|f]8S6sf] 
cfwf/df shf{sf] u'0f:t/ d"Nofª\sg u/L plrt 
¿kdf shf{ juL{s/0f ug{'kg]{5 . ;fy} shf{sf] 
cfsf/sf cfwf/df klg shf{ juL{s/0f ul/g' 
cfjZos x'g]5 . h:t}M ;fgf tyf n3' pBd 
shf{, demf}nf shf{, skf]{/]6 shf{, kl/of]hgf 

nufgL shf{ cflb . To;}u/L shf{sf] k|f]8S6 
tyf ;'ljwfsf] k|s[ltcg';f/ cfjlws shf{, 
clwljsif{0f shf{, JolQmut shf{, cfoft 
shf{, rfn' k'FhL shf{, dflh{g k|s[ltsf 
shf{ nufotsf ljleGg zLif{sdf juL{s/0f 
ug{'kg]{5 . o; k|sf/sf] shf{ juL{s/0fn] shf{ 
kf]6{kmf]lnof]sf] hf]lvd :t/ klxrfg ug{, 
hf]lvd s]lG›t If]qsf] ljZn]if0f ug{ tyf shf{ 
hf]lvd Go"gLs/0fsf nflu pko'Qm /0fgLlt to 
ug{ ;xof]u k'¥ofpg]5 .

-@_ t/ntf hf]lvd Joj:yfkg

•	 lgIf]k ;ª\sngsf] ;+/rgf / cjlw;Fu d]n 
vfg] u/L shf{ la:tf/ ug]{ .

•	 cfsl:ds t/ntf cfjZostf 
Joj:yfkgsf nflu cfsl:ds t/ntf 
of]hgf -Contingency Funding Plan_ tof/ 
/fvL ;do–;dodf k/LIf0f ug]{ .

•	 ;DklQaf6 k|fKt x'g] gub k|jfx / bfloTjsf 
sf/0f aflxl/g] gub k|jfxlarsf] ;dout 
cGt/ -Maturity Mismatch_ nfO{ ljleGg 
;dofjlwdf lg/Gt/ ljZn]if0f u/L ;dod} 
e'QmfgL ug{ ;Sg] Ifdtf ;'lglZrt ug]{ .

•	 lgofds dfkb08cg';f/ kof{Kt t/ntf 
cfj/0f cg'kft -Liquidity Coverage 
Ratio_ tyf l:y/ ljQLo ;|f]t cg'kft 
-Stable Funding Ratio_ sfod /fVg] .

•	 t/ntf hf]lvdsf] lgoldt cg'udg, 
k|ltj]bg tyf tgfj k/LIf0f -Stress 
Testing_ dfkm{t ;Defljt hf]lvd ;dod} 
klxrfg ug]{

-#_ Aofhb/ hf]lvd Joj:yfkg

•	 ;DklQ–bfloTj c;Gt'ng -Asset–Liability 
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Mismatch_ sf] lgoldt ¿kdf ljZn]if0f 
tyf ;dLIff ug]{ .

•	 ahf/sf] cj:yf, sf]ifsf] nfut tyf 
k|lt:kwf{nfO{ Wofgdf /fvL nlrnf] tyf 
;dofg's"n Aofhb/ lgwf{/0f /0fgLlt 
ckgfpg] .

•	 Aofhb/df x'g] ;Defljt ptf/–r9fjn] 
a}ª\ssf] cfDbfgL, k'FhL tyf t/ntfdf kfg]{ 
k|efj d"Nofª\sg ug{ lgoldt ¿kdf bjfj 
k/LIf0f -Stress Testing_ ug]{ .

•	 Aofhb/ hf]lvdsf] k|efjsf/L cg'udg 
tyf lg0f{osf nflu :ki6 sfof{b]z -TOR_ 
;lxtsf] Assets–Liability Committee 
-ALCO_ nfO{ ;lqmo / ;zQm ¿kdf 
;~rfng ug]{ .

•	 Aofhb/ hf]lvd dfkgsf nflu k'gd{"Nofª\sg 
cGt/fn -Repricing Gap_ tyf Aofhb/ 
;+j]bgzLn ;DklQ / bfloTjsf] lgoldt 
lgu/fgL ug]{ .

-$_ ;~rfng hf]lvd Joj:yfkg

•	 sd{rf/L, cfp6;f]l;{ª hgzlQm, e]08/, 
;]jf k|bfos, ;Nnfxsf/, u|fxs tyf cGo 
afXo JolQmaf6 pTkGg x'g ;Sg] ;~rfng 
hf]lvdnfO{ pko'Qm gLlt, sfo{ljlw, 
cfGtl/s lgoGq0f / lg/Gt/ lgu/fgLdfkm{t 
Go"gLs/0f ug]{ .

•	 ljifout 1fg, l;k, cg'ej / of]Uotf 
;'lglZrt x'g] u/L kf/bzL{, k|lt:kwL{ tyf 
d]l/6df cfwfl/t egf{, 5gf}6 tyf hgzlQm 
Joj:yfkg k|lqmof cjnDag ug]{ .

•	 sd{rf/Lsf] sfo{;Dkfbg d"Nofª\sgdf 
;~rfng hf]lvd Joj:yfkg;DaGwL 

lhDd]jf/L tyf pknlAwnfO{ ;dfj]z u/L 
tflnd, j[lQ ljsf; tyf pQ/flwsf/ 
of]hgf;Fu cfa4 ug]{ .

•	 of]Uo tyf bIf hgzlQm cfsif{0f / sfod 
/fVg plrt kfl/>lds, ;]jf–;'ljwf, 
lg/Gt/ tflnd, cled'vLs/0f tyf j[lQ 
ljsf;sf cj;/ k|bfg ug]{ .

•	 Pp6} sd{rf/Ldfly cTolws lge{/tf tyf 
nfdf] ;do Pp6} :yfgdf /xg] hf]lvd 
Go"gLs/0f ug{ ;?jf, kb:yfkg, sfo{ 
3'DtL -Job Rotation_ tyf pQ/flwsf/L 
ljsf; k|0ffnL nfu' ug]{ .

•	 ;a} sd{rf/Lsf kbLo tyf sfo{ut 
lhDd]jf/L :ki6 x'g] u/L sfo{ ljj/0f -Job 
Description_ k|bfg u/L g}lts cfr/0f, 
cfGtl/s gLlt tyf Jofj;flos ;+:s[ltsf] 
s8fOsf ;fy kfngf u/fpg] .

•	 u|fxs 5gf}6 k|lqmofdf KYC/CDD k|lqmof 
s8fOsf ;fy kfngf u/L u|fxs;DaGwL 
;~rfng hf]lvd Go"gLs/0f ug]{ .

•	 sf/f]af/ k|lqmof, k|0ffnL, sf/f]af/ ;Ldf, ladf 
Joj:yf, lx;fa le8fg -Reconciliation_, 
sf]/ a}ª\lsª tyf l8lh6n k|0ffnLdf 
k|efjsf/L cfGtl/s lgoGq0f, :jLs[lt 
tyf kx'Fr Joj:yfkg k|0ffnL ;'b[9 ug]{ .

•	 lgoldt cfGtl/s tyf afXo n]vfk/LIf0f, 
k|0ffnL ;dLIff, klxrfg ePsf q'l6 tyf 
sdhf]/Lsf] ;dod} ;'wf/, sd{rf/L tflnd 
tyf hf]lvd l/kf]l6{ªdfkm{t ;~rfng 
k|lqmofdf lg/Gt/ ;'wf/ ug]{ .

•	 ;'/lIft ;"rgf k|ljlw k"jf{wf/sf] ljsf; 
ub}{ ;fOa/ ;'/Iff, 8]6f ;'/Iff tyf k|0ffnL 
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pknAwtf ;'lglZrt ug{ cfjZos nufgL 
ug]{ .

•	 cfGtl/s lgoGq0f, hf]lvd klxrfg, 
dfkg, cg'udg tyf k|ltj]bg k|0ffnLnfO{ 
k|efjsf/L agfpFb} ;du| ;~rfng hf]lvd 
Joj:yfkg ;+/rgf ;'b[9 ug]{ .

-%_ ahf/ tyf ljb]zL ljlgdo hf]lvd Joj:yfkg

•	 Aofhb/, ljlgdo b/ tyf ahf/ d"Nodf 
x'g] ptf/–r9fjk|lt a}ª\ssf] ;+j]bgzLntf 
lgoldt ¿kdf Sensitivity Analysis dfkm{t 
ljZn]if0f ug]{ .

•	 ljb]zL ljlgdo;DaGwL v'nf l:ylt -Net 
Open Position_ lgofdsn] tf]s]sf] ;Ldf 
leq /fvL lgoldt cg'udg ug]{ .

•	 a}ª\ssf] ;du| hf]lvd Ifdtf;Fu d]n vfg] 
u/L Market Risk Appetite tyf Tolerance 
Level :ki6 ¿kdf lgwf{/0f u/L :jLs[t 
ug]{ .

•	 ahf/ hf]lvd;DaGwL Management 
Information System -MIS_ tyf l/kf]l6{ª 
k|0ffnLnfO{ ;do;fk]If, ljZj;gLo / 
k|efjsf/L agfpg] .

•	 k|lts"n ahf/ cj:yfsf] ;Defljt k|efj 
d"Nofª\sg ug{ lgoldt ¿kdf Stress 
Testing tyf Scenario Analysis ;~rfng 
ug]{ .

•	 ahf/ hf]lvd Joj:yfkgsf nflu bIf 
tyf k|lzlIft hgzlQm kl/rfng u/L :ki6 
gLlt, sfo{ljlw tyf ;Ldf lgwf{/0f -Limits_ 
nfu' ug]{ .

•	 Aofhb/ tyf ljb]zL ljlgdo hf]lvd 

Go"gLs/0fsf nflu cfjZos k/]df pko'Qm 
Hedging /0fgLlt cjnDag ug]{ .

•	 g]kfn /fi6« a}ª\ssf lgb]{zg, kl/kq tyf 
Basel dfkb08x¿sf] k"0f{ kfngf ;'lglZrt 
ub}{ cfGtl/s lgoGq0f k|0ffnL ;'b[9 
agfpg] .

-^_ k|lti7f hf]lvd Joj:yfkg

•	 lgofds lgsfosf lgb]{zg, k|rlnt sfg'g 
tyf cfrf/;+lxtf k"0f{¿kdf kfngf ug]{ .

•	 ;~rfns ;ldlt tyf pRr Joj:yfkgaf6 
g}lts g]t[Tj -Ethical Leadership_ / 
;'zf;gsf] k|jw{g ug]{ .

•	 sd{rf/Lx¿sf] Jojxf/, cfrf/;+lxtf 
tyf u|fxs;Fusf] ;Dks{;DaGwL ljifodf 
lgoldt tflnd k|bfg ug]{ .

•	 u|fxs ;]jf tyf u'gf;f] Joj:yfkg k|0ffnL 
k|efjsf/L agfO{ ;dod} ;dfwfg ;'lglZrt 
ug]{ .

•	 ;fdflhs pQ/bfloTj sfo{qmd -CSR_ 
dfkm{t a}ª\ssf] ;sf/fTds 5lj lgdf{0f / 
;'b[9Ls/0f ug]{ .

•	 ;~rf/ dfWod, ;fdflhs ;~hfn tyf 
;fj{hlgs wf/0ff lg/Gt/ ¿kdf cg'udg 
ug]{ tyf ckmjfx, unt ;"rgf jf 
gsf/fTds ;dfrf/k|lt ;dod} cflwsfl/s 
k|ltlqmof lbg] :ki6 ;~rf/ k|0ffnL ljsf; 
ug]{ .

•	 8f6f uf]kgLotf, ;fOa/ ;'/Iff tyf u|fxs 
;"rgfsf] ;+/If0f ;'lglZrt u/L ;"rgf 
r'xfj6sf] hf]lvd Go"gLs/0f ug]{ .

•	 t];|f] kIf -Outsourcing_ tyf Ph]G6 
;]jfk|bfossf ultljlwn] a}ª\ssf] k|lti7fdf 
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c;/ kfg{ ;Sg] ePsfn] ltgLx¿sf] 5gf]6, 
d"Nofª\sg / lgu/fgL k|efjsf/L ¿kdf 
ug]{ .

•	 cfGtl/s lgoGq0f k|0ffnL, cfGtl/s 
n]vfk/LIf0f tyf hf]lvd Joj:yfkg 
;+/rgfnfO{ ;'b[9 / k|efjsf/L agfpg] .

•	 k|lti7f;Fu ;DalGwt ;Defljt ;ª\s6sf] 
klxrfgsf nflu ;+s6 Joj:yfkg of]hgf 
-Crisis Management Plan_ tof/ u/L 
lgoldt cEof; ug]{ .

•	 u|fxs ;]jf, kf/blz{tf / lhDd]jf/ a}ª\lsª 
cEof;nfO{ dha't agfpFb} bL3{sfnLg 
¿kdf a}ª\ssf] k|lti7f ;+/If0f / ljZjf; 
clej[l4 ug]{ .

&_ cg'kfng tyf cft+sjfbL sfo{df ljQLo 
nufgL;DaGwL hf]lvd Joj:yfkg 

•	 lgofds lgsfosf] AML÷CFT ;DaGwL 
lgb]{zg, k|rlnt sfg'g tyf /fli6«o Pjd\ 
cGt/f{li6«o c;n cEof;cg';f/ :ki6 
gLlt, sfo{ljlw / dfu{bz{g tof/ u/L 
k|efjsf/L ¿kdf sfof{Gjog ug]{ .

•	 af]8{ tyf pRr Joj:yfkgsf] :ki6 
lhDd]jf/L, pQ/bfloTj / lgoldt lgu/fgL 
;'lglZrt ug]{ .

•	 Compliance tyf AML÷CFT ;DaGwL 
ljefu, PsfO tyf Compliance÷AML–
CFT Officer sf] k|efjsf/L ;+/rgf / 
sfo{Ifdtf ;'lglZrt ug]{ .

•	 u|fxs klxrfg -KYC_ k|lqmof s8fOsf ;fy 
sfof{Gjog ug]{ .

•	 hf]lvddf cfwfl/t u|fxs juL{s/0f 

ug]{ / cfjZostfcg';f/ Enhanced Due 
Diligence -EDD_ nfu' ug]{ .

•	 c;fdfGo tyf z+sf:kb sf/f]af/sf] 
lgoldt tyf k|0ffnLut cg'udg ug]{ .

•	 Suspicious Transaction Report -STR_ tyf 
Threshold Transaction Report -TTR_ 
lgofds lgsfodf ;dod} l/kf]l6{ª ug]{ .

•	 gub sf/f]af/ tyf ;Ldfkf/ -Cross–
border_ sf/f]af/df ljz]if Wofg lbg] .

•	 /fli6«o tyf cGt/f{li6«o k|ltaGw ;"rLsf] 
lgoldt cBfjlws u/L u|fxs tyf 
sf/f]af/sf] l:qmlgª ug]{ .

•	 k|ltalGwt JolQm jf ;+:yf;Fusf] sf/f]af/ 
t'?Gt /f]Ssf u/L cfjZos sfg'gL k|lqmof 
cl3 a9fpg] .

•	 sd{rf/LnfO{ lgoldt tflnd tyf 
cled'vLs/0f k|bfg u/L AML÷CFT 
hf]lvd, z+sf:kb sf/f]af/ klxrfg tyf 
l/kf]l6{ª k|lqmofdf ;Ifd agfpg] .

•	 AML÷CFT ;DaGwL sdhf]/L klxrfg u/L 
;'wf/fTds sfo{of]hgf -Corrective Action 
Plan_ tof/ u/L sfof{Gjog ug]{ .

•	 ;Dej eP;Dd Automated Transaction 
Monitoring System sf] k|of]u u/L sf/f]af/ 
cg'udgnfO{ k|efjsf/L agfpg] .

•	 u|fxs tyf sf/f]af/;DaGwL clen]v 
k|rlnt sfg'gcg';f/ ;'/lIft ¿kdf ;+/If0f 
ug]{ .

•	 8f6f uf]kgLotf, ;"rgf ;'/Iff tyf ;fOa/ 
;'/Iffdf ljz]if Wofg lbg] .

•	 cfGtl/s n]vfk/LIf0f tyf hf]lvd 



;ª\u7g – @)*@ |   

d"Nofª\sgdfkm{t AML÷CFT k|0ffnLsf] 
lgoldt ;dLIff ug]{ .

*_ ;fdflhs tyf jftfj/0fLo hf]lvd Joj:yfkg

•	 :ki6 ;fdflhs tyf jftfj/0fLo hf]lvd 
Joj:yfkg gLlt tyf sfo{ljlw tof/ u/L 
k|efjsf/L ¿kdf sfof{Gjog ug]{ .

•	 shf{ k|jfx ug{'cl3 ;DalGwt Joj;fo 
jf kl/of]hgfaf6 x'g ;Sg] ;fdflhs tyf 
jftfj/0fLo c;/sf] k|f/lDes d"Nofª\sg 
-Screening÷Assessment_ ug]{ .

•	 jftfj/0f ljgfz, k|b"if0f km}nfpg], 
afn>dsf] k|of]u, hah{:tL lj:yfkg, 
>lds zf]if0f h:tf hf]lvd x'g] If]q 
tyf Joj;fonfO{ pRr hf]lvdsf] ¿kdf 
juL{s/0f ug]{ .

•	 Joj;fo tyf kl/of]hgfn] nfu' x'g] 
jftfj/0fLo, ;fdflhs tyf >d;DaGwL 
sfg'g, lgod, lgb]{lzsf tyf lgofds 
dfkb08sf] kfngf u/]sf] ;'lglZrt ug]{ .

•	 pRr hf]lvd ePsf kl/of]hgfdf jftfj/0fLo 
;+/If0f tyf ;fdflhs ;'/Iff;DaGwL 
Go"gLs/0f pkfo -Mitigation Measures_ 
ckgfpg] ;t{ /fvL dfq shf{ k|jfx ug]{ .

•	 shf{ k|jfxkZrft\ klg kl/of]hgfsf] 
;fdflhs tyf jftfj/0fLo k|efjsf] 
lgoldt cg'udg tyf d"Nofª\sg ug]{ 
Joj:yf ldnfpg] .

•	 kl/of]hgfaf6 k|efljt ;d'bfo jf cGo 
;/f]sf/jfnfsf u'gf;f] ;'Gg], btf{ ug]{ / 
;dod} ;dfwfg ug]{ k|efjsf/L u'gf;f] 
Joj:yfkg k|0ffnL ljsf; ug]{ .

•	 ;fdflhs tyf jftfj/0fLo hf]lvd 
Joj:yfkg;DaGwL gLlt, cEof; tyf 
k|d'v pknlAwx¿ jflif{s k|ltj]bgdf 
;dfj]z u/L kf/blz{tf tyf pQ/bfloTj 
sfod ug]{ .

pk;+xf/

hf]lvd a}ª\lsª Joj;fosf] cleGg cª\u 
xf] / olb plrt ¿kdf Joj:yfkg gul/Pdf 
o;n] JolQmut a}ª\s dfq geO{ ;Dk"0f{ ljQLo 
k|0ffnLsf] :yfloTjdf uDeL/ vt/f pTkGg 
ug{ ;S5 . a}ª\lsª Joj;fodf k|efjsf/L 
hf]lvd Joj:yfkgsf nflu ;lqmo b[li6sf]0f, 
;zQm ;'zf;g, lgofds kfngf / cfw'lgs 
hf]lvd Joj:yfkg cEof;x¿sf] cjnDag 
cTofjZos x'G5 . hf]lvdsf] ;dod} klxrfg, 
d"Nofª\sg, lgu/fgL / Go"gLs/0fsf pkfox¿ 
;'b[9 kfbf{ dfq a}ª\sx¿ lbuf] ¿kdf ljsf; ug{ 
;S5g\ . o;n] hgljZjf; sfod /fVg, ljQLo 
k|0ffnLsf] :yfloTj ;'lglZrt ug{, / /fli6«o 
cfly{s ljsf;sf nflu cy{k"0f{ of]ubfgdf 
;xof]u k'¥ofpF5 .

;Gbe{;fdu|L 

ljifoj:t';Fu ;DalGwt OG6/g]6df pknAw 
kf7\o Pjd\ >Jo b[Zo ;fdu|Lx¿ .
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

xflb{s z'esfdgf

czf]s s'df/ yfkf 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no x'Dnf

lbn lgdf{0f ;]jf 
k|f]= lbg]z pkfWofo 
lj/]Gb|gu/, !! ;'v]{t

e'uf]n O{lGhlgol/ª 
sG;N6]G;L P08 sG:6«S;g 

t]h k|;fb zdf{
lj/]Gb|gu/, ;'v]{t

ldzg O{lGhlgol/ª k|f= ln= 
kbd axfb'/ yfkf 

e]l/ gukflnsf )# hfh/sf]6

xfdL sxfF lgdf0f{ ;DalGw ;Dk'0f{ ;fdflu|x? 
;'ky d'Nodf kfO{g'sf] ;fy} u'0f:tl/o ;]jfsf] 
nflu Ps k6s ;]jf ug]{ df}sf lbg'xf]];\ . 
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 pd]z/fh l/hfn

jl/i7 zfvf k|d'v!= P]ltxfl;s ljsf;qmd -Historical 
Development_

s[lif ljsf; a}ª\ssf] :yfkgf g]kfnsf] s[lif 
If]qsf] ljsf; ug]{ d'Vo p2]Zosf ;fy lj=;+= 
@)@$ df3 & -;g\ !(^* hgj/L @!_ df 
s[lif ljsf; a}ª\s P]g, !(^& cGtu{t ePsf] 
xf] . o; a}ª\ssf] ljsf;qmdsf d'Vo r/0fx¿ 
lgDgfg';f/ /x]sf 5g\M

•	 :yfkgfM s[lif ljsf; a}ª\ssf] :yfkgf lj=;+= 
@)@$ df3 & -;g\ !(^* hgj/L @!_ df 
s[lif ljsf; a}ª\s P]g, @)@$ -!(^&_ 
cGtu{t ePsf] xf] .

•	 k|f/lDes k'FhLM a}ª\ssf] :yfkgf x'Fbf o;sf] 
clws[t k'FhL % s/f]8 ?k}ofF /x]sf] lyof] .

•	 e"ld ;'wf/ / art ;+:yfg;Fusf] dh{/M 
:yfkgfsf] s]xL ;dokl5 lj=;+= @)#) df 
tTsfnLg e"ld ;'wf/ / art ;+:yfg o; 
a}ª\sdf uflePsf] lyof] .

•	 ;fgf ls;fg ljsf; sfo{qmd -SFDP_M 
a}ª\sn] lj=;+= @)#@ b]lv ;fgf ls;fgx¿sf] 
cfly{s / ;fdflhs cj:yf ;'wf/ ug{ 
æ;fgf ls;fg ljsf; sfo{qmdæ sf] yfngL 
u/]sf] lyof] .

•	 jfl0fHo a}ª\lsªsf] ;'?jftM s[lif If]qdf dfq 
;Lldt g/xL ;|f]t Joj:yfkgdf cfTdlge{/ 
aGg a}ª\sn] lj=;+= @)$! b]lv Jofj;flos 
¿kdf jfl0fHo a}ª\lsª sf/f]af/ ;'? u¥of] .

s[lif ljsf; a}ª\s lnld6]8sf] P]ltxfl;s 
ljsf;qmd tyf cy{tGqdf of]ubfg

•	 ;fgf ls;fg ljsf; a}ª\ssf] :yfkgfM 
a}ª\ss} ;lqmotf / cu|;/tfdf lj=;+= 
@)%* c;f/ @@ df ;fgf ls;fg ljsf; 
a}ª\s -SKBBL_ sf] :yfkgf ePsf] lyof] .

•	 ljQLo If]q ;'wf/ sfo{qmdM ljZj a}ª\s / 
Pl;ofnL ljsf; a}ª\ssf] ;xof]udf a}ª\sn] 
cfˆgf] ;+:yfut Ifdtf ;'wf/ ug{ ljQLo If]q 
;'wf/ sfo{qmd -FSRP_ nfu' u/]sf] lyof] .

•	 klAns lnld6]8 sDkgLdf ¿kfGt/0fM a}ª\s 
lj=;+= @)^@ c;f/ df sDkgL P]gcGtu{t 
klAns lnld6]8 sDkgLsf] ¿kdf btf{ ePsf] 
lyof] .

•	 ÚsÚ ju{sf] OhfhtkqM g]kfn /fi6« a}ª\sn] 
lj=;+= @)^@ df o; a}ª\snfO{ ÚsÚ ju{sf] 
jfl0fHo a}ª\ssf] ¿kdf ljQLo sf/f]af/ ug{ 
Ohfhtkq k|bfg u/]sf] lyof] .

•	 k|ljlwdf cfw'lglss/0fM a}ª\sn] cfˆgf] 
;]jfnfO{ ljZj:t/sf] agfpg cGt/f{li6«o 
:t/sf] sf]/ a}ª\lsª l;:6d -CBS_ nfu' 
ug{'sf ;fy} df]afOn / OG6/g]6 a}ª\lsª 
h:tf l8lh6n ;]jfx¿ la:tf/ u/]sf] 5 .

•	 cGt/f{li6«o ;xsfo{ -VITA Project_M s[lif 
If]qsf] ;dfj]zL ¿kfGt/0fsf nflu a}ª\sn] 
;g\ @)@! ;]K6]Da/ @* df IFAD ;Fu d"No 
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>[+vnfdf cfwfl/t ÚVITAÚ kl/of]hgf 
;~rfng ug{ ;Demf}tf u/]sf] lyof] .

•	 jt{dfg ;~hfnM xfn a}ª\sn] b]ze/ @&$ 
cf]6f zfvf, !) cf]6f k|fb]lzs sfof{no, 
@@ cf]6f PS:6]G;g sfpG6/ / !@( cf]6f 
Pl6Pddfkm{t a[xt\ a}ª\lsª ;]jf k|bfg 
ul//x]sf] 5 .

@= g]kfnsf] cy{tGqdf s[lif ljsf; a}ª\s 
lnld6]8sf] e"ldsf

g]kfnsf] cy{tGqdf s[lif ljsf; a}ª\s lnld6]8 
-ADBL_ sf] of]ubfgnfO{ s[lif, u|fdL0f / a}ª\lsª 
If]q u/L tLgcf]6f d'Vo efudf ljefhg u/]/ 
rrf{ ul/Psf] 5M

!=	 s[lif If]qdf of]ubfg -Contribution to 
Agricultural Sector_

•	 s[lif shf{sf] d'Vo ;|f]tM :yfkgfsfnb]lv g} 
of] a}ª\s g]kfnsf] s[lif If]qdf nufgL ug]{ 
;a}eGbf 7'nf] / cu|0fL ;+:yf xf] .

•	 s[lif Joj;foLs/0fM k/Dk/fut v]tLnfO{ 
cfw'lgs / Jofj;flos v]tLdf ¿kfGt/0f 
ug{ a}ª\sn] k|fljlws / cfly{s ;xof]u 
k'¥ofpFb} cfPsf] 5 .

•	 s[lif d"No >[+vnf -Value Chain_ nufgLM 
pTkfbg b]lv e08f/0f, k|zf]wg / ahf/ 
Joj:yfkg;Ddsf ;Dk"0f{ k|lqmofdf a}ª\sn] 
ljQLo ;xof]u k'of{pFb} cfPsf]5 . 

•	 kz'kfng / dT:okfngdf ;xof]uM ufO{j:t', 
s'v'/fkfng / df5fkfng h:tf If]qsf 
nflu a}ª\sn] ljz]if shf{ of]hgfx¿ agfO{ 
s[ifsx¿nfO{ ;'ljwf lbPsf] 5 . 

•	 s[lif ofGqLs/0fM 6«ofS6/, y|];/, ldn 
d]l;g/L / cGo cfw'lgs s[lif cf}hf/ 

vl/bsf nflu shf{ lbP/ s[lif oflGqs/0fsf] 
b/nfO{ tLj| kfg{df ;xof]u u/]sf] 5 . 

•	 ;x'lnotk"0f{ shf{M ;/sf/sf] gLltcg';f/ 
o'jfx¿nfO{ s[lifdf cfslif{t ug{ ;x'lnotk"0f{ 
Aofhb/df shf{ k|jfx u/L ;/sf/L gLltnfO{ 
sfof{Gjog u/]sf] 5 . 

•	 ls;fg qm]l86 sf8{ -KCC_ M ls;fgx¿nfO{ 
cfjZos dn, aLp / cf}iflw vl/b ug{ 
;xh agfpg a}ª\sn] ls;fg qm]l86 sf8{ 
ljt/0f u/]sf] 5 .

•	 VITA kl/of]hgf sfof{Gjog M IFAD ;Fusf] 
;xsfo{df ! nfv @) xhf/ ls;fgnfO{ 
k|ToIf nfe k'Ug] u/L ;dfj]zL s[lif ¿kfGt/0f 
kl/of]hgf ;~rfng eO/x]sf] 5 . 

•	 s[ifs art vftf M ls;fgx¿sf] ;fgf]–
;fgf] artnfO{ ;ª\sng u/L pgLx¿sf] 
ljQLo ;'/Iff ;'lglZrt ug{ ljz]if art 
of]hgf NofPsf] 5 ,

•	 k|fljlws 1fg / k/fdz{ M a}ª\sn] ls;fg 
Pk / cGo dfWodaf6 afnLgfnL tyf df};d 
;DaGwL hfgsf/L / s[lif 1fg pknAw 
u/fO/x]sf] 5 . 

•	 lgof{t k|jw{g M :jb]zL s[lif pkhnfO{ 
cGt/f{li6«o ahf/;Dd k'¥ofpg lgof{td'vL 
s[lif pBf]ux¿df a}ª\sn] nufgL a9fPsf] 
5 .

•	 ;fgf ls;fg ljsf; M ;fgf / ;LdfGts[t 
ls;fgx¿sf] cfly{s :t/ psf:g a}ª\sn] 
nfdf] ;dob]lv ljz]if sfo{qmdx¿ ;~rfng 
ub}{ cfPsf] 5 . 

•	 cu'jf ;+:yf M s[lif If]qdf clgjfo{ nufgL 
ug{'kg]{ /fi6« a}ª\ssf] gLlt sfof{Gjogdf 
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o; a}ª\sn] Úcu'jf a}ª\sÚ sf] ¿kdf sfo{ 
u/]sf] 5 .

•	 s[lif cg';Gwfg / tflnd M a}ª\sn] cfˆgf 
tflnd s]G›x¿dfkm{t ls;fgx¿nfO{ 
Jofj;flos s[lif ;DaGwL l;k / tflnd 
k|bfg ub}{ cfO/x]sf]5 .

@= u|fdL0f If]qdf of]ubfg -Contribution to 
Rural Sector_

•	 ljQLo kx'Fr la:tf/ M b]zsf && a6} lhNnf 
/ a}ª\lsª ;]jf gk'u]sf b'u{d / u|fdL0f 
If]qdf @&$ zfvf k'¥ofP/ a}ª\sn] ljQLo 
;dfj]zLs/0fdf 7'nf] of]ubfg lbPsf] 5 . 

•	 ;fgf ls;fg ljsf; sfo{qmd -SFDP_ M 
u|fdL0f If]qsf ul/a hgtfsf] hLjg:t/ 
;'wfg{ ;fd"lxs hdfgLdf ljgf lwtf] shf{ 
k|jfx ug]{ P]ltxfl;s sfo{ o;} a}ª\sn] ;'? 
u/]sf] xf] . 

•	 u|fdL0f k"jf{wf/ lgdf{0f M vfg]kfgL, gx/, 
;fgf cGo lgdf{0f / cGo u|fdL0f ljsf;sf 
;fgf cfof]hgfx¿df k'FhL kl/rfng u/]/ 
k"jf{wf/ ljsf;df ;xof]u k'¥ofPsf] 5 . 

•	 n3' hnljB't / ;f}o{ pmhf{ M u|fdL0f If]qdf 
pmhf{ kx'Fr k'¥ofpg ;fgf xfO8«f] / ;f}o{ 
pmhf{ cfof]hgfx¿df a}ª\sn] nufgL u/]sf] 
5 . 

•	 ljQLo ;fIf/tf M ufpF–ufpFdf ljQLo r]tgf 
hufP/ u|fdL0f hgtfdf art ug]{ / shf{sf] 
;xL ;b'kof]u ug]{ afgLsf] ljsf; ug{ 
of]ubfg u/]sf] 5 . 

•	 dlxnf ;zQmLs/0f M Úr]tgzLn gf/L 
art vftfÚ h:tf of]hgfdfkm{t u|fdL0f 

dlxnfx¿nfO{ cfTdlge{/ agfpg k|f]T;flxt 
ul/Psf] 5 .

•	 ljk|]if0f -Remittance_ Joj:yfkg M 
ljb]zaf6 k7fPsf] k};f ufpFd} ;xh} k|fKt 
ug]{ / To;nfO{ pTkfbgd"ns If]qdf nufpg] 
jftfj/0f agfPsf] 5 . 

•	 :j/f]huf/ l;h{gf M ufpFd} ;fgf tyf demf}nf 
pBf]u -SME_ vf]Ng shf{ lbP/ o'jfx¿nfO{ 
j}b]lzs /f]huf/Ldf hfgaf6 lg?T;flxt 
u/]sf] 5 . 

•	 :yfgLo ;/sf/;Fu ;fem]bf/L M :yfgLo / 
k|b]z ;/sf/sf ljsf; cfof]hgfx¿df 
a}ª\sn] ljQLo ;fem]bf/sf] ¿kdf sfd 
ul//x]sf] 5 . 

•	 lzIff / :jf:Yodf ;xof]u M ;fdflhs 
pQ/bfloTj -CSR_ cGtu{t u|fdL0f If]qsf 
:s'n / :jf:Yo ;+:yfx¿nfO{ a}ª\sn] 
;xof]u k'¥ofpFb} cfPsf] 5 . 

•	 Psflwsf/sf] cGTo M u|fdL0f If]qdf x'g] 
;fx'–dxfhgsf] zf]if0f / Aofhsf] hfnf] 
tf]8\b} ;'ne a}ª\lsª ;]jf k'¥ofPsf] 5 . 

•	 zfvf/lxt a}ª\lsª M ef}lts zfvf gePsf 
7fpFdf PS:6]G;g sfpG6/ / l8lh6n 
dfWodaf6 ;]jf la:tf/ ul/Psf] 5 . 

•	 :yfgLo ;|f]tsf] kl/rfng M ufpFsf] ;fgf] 
artnfO{ ufpFs} ljsf;df k|of]u ug]{ æ:yfgLo 
;|f]t, :yfgLo ljsf;æ sf] cjwf/0ff nfu' 
ul/Psf] 5 . 

#= 	 a}ª\lsª If]qdf of]ubfg -Contribution 
to Banking Sector_

•	 jfl0fHo a}ª\lsªsf] cfw'lgsLs/0f M s[lifdf 
dfq ;Lldt g/xL lj=;+= @)$! b]lv jfl0fHo 
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a}ª\lsª sf/f]af/ ;'? u/]/ a}ª\lsª If]qdf 
k|lt:kwf{ a9fPsf] 5 . 

•	 cGt/f{li6«o :t/sf] k|ljlw M a}ª\sn] 
ljZj:t/Lo Core Banking System -CBS_ 
nfu' u/]/ g]kfnL a}ª\lsªnfO{ k|ljlwd}qL 
agfPsf] 5 .

•	 l8lh6n a}ª\lsªdf km8\sf] M df]afOn 
a}ª\lsª, OG6/g]6 a}ª\lsª, So'cf/ k]d]G6 
/ cgnfOg vftf vf]Ng] ;'ljwfx¿ b]ze/ 
km}nfPsf] 5 . 

•	 g]kfnL d'›fsf] k|of]udf Jofkstf M ;LdfjtL{ 
/ u|fdL0f If]qdf ef/tLo d'›fsf] k|of]u 36fP/ 
g]kfnL ?k}ofFsf] k|rng a9fpg a}ª\sn] 
7'nf] e"ldsf v]n]sf] 5 . 

•	 u}/–sf]if Joj;fo la:tf/ M k|tLtkq 
-LC_ / a}ª\s hdfgt h:tf Jofj;flos 
;]jfx¿dfkm{t /fli6«o / cGt/f{li6«o Jofkf/ 
;xhLs/0f u/]sf] 5 .

•	 ;'/lIft lgIf]k M ;/sf/L :jfldTj ePsfn] 
hgtfsf] lgIf]knfO{ k"0f{ ;'/Iff k|bfg ub}{ 
ljQLo l:y/tf sfod u/]sf] 5 . 

•	 sf8{ ;]jfx¿sf] la:tf/ M b]ze/ !@( Pl6Pd 
/ le;f 8]la6÷qm]l86 sf8{dfkm{t gub/lxt 
sf/f]af/nfO{ k|f]T;flxt u/]sf] 5 . 

•	 ;+:yfut Ifdtf ljsf; M ljQLo If]q ;'wf/ 
sfo{qmd -FSRP_ dfkm{t a}ª\sn] cfˆgf] 
sfo{Ifdtf / ;'zf;gdf cfd"n ;'wf/ u/]sf] 
5 .

•	 bIf hgzlQm pTkfbg M a}ª\ssf] cfˆg} 
tflnd s]G›x¿n] a}ª\lsª If]qsf nflu 
bIf / cg'ejL hgzlQm tof/ kf/]sf 5g, 
h;n] ljleGg ;+:yfx¿df uP/ ;d]t ;]jf 
lbO/x]sf 5g\ . 

•	 ;ª\3Lotfdf a}ª\lsª M d'n's ;ª\3Lo 
;+/rgfdf uPkl5 k|b]lzs / :yfgLo tx;Dd 
a}ª\lsª kx'Fr k'¥ofpg g]t[TjbfoL e"ldsf 
v]n]sf] 5 . 

•	 ;+:yfut ;'zf;g M kf/bzL{ sfo{z}nL / 
lgofds lgsfosf lgb]{zgx¿sf] k"0f{ kfngf 
ub}{ ;'zf;gsf] gd"gf k|:t't u/]sf] 5 . 

•	 k'FhL ahf/df of]ubfg M 7'nf] k'FhLut cfwf/ 
ePsf] a}ª\ssf ¿kdf k'FhL ahf/df o;sf] 

;]o/sf] dxŒjk"0f{ :yfg / e"ldsf /x]sf] 5 
eg] k'FhL ahf/sf] la:tf/df ;3fpg shf{ 
;d]t k|bfg ub}{ cfO/x]sf] 5 . 

•	 cGt/f{li6«o a}ª\lsª ;~hfn M l:jˆ6 
-SWIFT_ / cGt/f{li6«o a}ª\sx¿;Fusf] 
;DaGwsf sf/0f /]ld6\ofG; / j}b]lzs 
Jofkf/ ;xh agfPsf] 5 .
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

/fh]Gb| ;fx
k|aGws

s[lif ljsf; a}+s ln=, ldr}{of zfvf
kmf]g M 9852834297

;'lgn s'df/ /f}lgof/
k|aGws

s[lif ljsf; a}+s ln=, ;'lvk'/ zfvf
kmf]g M 9849166648

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

;'lbgf yfkf 
k|aGws

s[lif ljsf; a}+s ln=, uf}zfnf zfvf
kmf]g M 9869397126

t]h axfb'/ sfsL{   
k|aGws

s[lif ljsf; a}+s ln=, alb{af; zfvf
kmf]g M 9844036610
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

/fd s'df/ l;+x 
k|aGws

s[lif ljsf; a}+s ln=, af]b]a;f{Og zfvf
kmf]g M 9848940125

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df

xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

kbdnfn k'/L
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no, kf]v/f

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

/lj tfdfª 
k|aGws

s[lif ljsf; a}+s ln=, 
zfvf sfof{no, jflnª

Hof]lt s'df/L /;fOnL  
k|aGws

s[lif ljsf; a}+s ln=
:ofª\hf zfvf
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 Deep Singh Rawat
Senior Section Chief

1.1	 What is Assets and Liabilities 
Management (ALM)?

Assets and Liabilities Management (ALM) 
in banking is an important exercise where 
assets and liabilities are periodically balanced 
to mitigate the risks resulting from interest 
rate fluctuations and liquidity shortfalls. It 
involves managing the structural mismatches 
that naturally emerge when banks fund long-
term lending through short-term deposits. It 
helps banks maintain stability, profitability, 
and regulatory compliance by aligning cash 
flows and maturities. Effective ALM ensures 
long-term growth without compromising 
short-term obligations. 

ALM is a coordinated process that bridges 
the treasury, finance, and risk functions to 
forecast scenarios and adjust strategies. 
Following are the important interconnected 
roles fulfilled by ALM:

•	 Ensuring liquidity stability across 
market cycles

•	 Managing exposure to interest rate 
movements

•	 Aligning funding strategy with the pace 
of lending growth

•	 Maintaining compliance with 
prudential regulatory requirements

•	 Protecting profitability and preserving 
capital adequacy

1.2	 Balance Sheet Structure of 
Commercial Banks

To understand ALM, it is important to 
understand the structural characteristics and 

Assets and Liabilities 
Management in Modern Banking 

composition of balance sheet of commercial 
banks. On the asset side, the balance sheet is 
dominated by loans and advances followed 
by investment in government securities, 
interbank placements and cash balances 
held with Nepal Rastra Bank (NRB). On the 
liability side, the funding structure relies 
heavily on demand deposits (comprising 
current and savings accounts) as well as term 
deposits, interbank borrowings, and capital 
reserves.

Assets Liabilities
Loans and Advances 
(major portion)

Demand deposits 
(current and savings 
accounts)

Government securities Term deposits

Interbank placements Interbank borrowings

Cash and balances with 
NRB

Capital and reserves

This composition is common and reflects 
the broader structure of Nepal’s financial 
system, where deposits remain the primary 
and often dominant source of bank funding. 
The reliance on short-term, often callable 
deposits to finance medium to long-term 
loans creates a persistent maturity mismatch 
at the heart of the balance sheet. Managing 
this mismatch effectively is precisely what 
makes ALM indispensable in the Nepali 
banking context.
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1.3 	 Regulatory Framework Governing 
ALM in Nepal

ALM practices in Nepal operate within 
a framework of prudential norms and 
directives issued by Nepal Rastra Bank. 
These regulations provide the minimum ALM 
requirements and also help shape the ALM 
strategies that banks must adopt. The key 
regulatory dimensions are as follows.

•	 Cash Reserve Ratio (CRR): Banks are 
required to maintain a prescribed 
percentage of their total deposits as 
reserves with NRB. This requirement 
establishes a non-negotiable baseline 
liquidity buffer ensuring that a portion 
of the deposit base is always available to 
meet withdrawals and systemic demands.

•	 Statutory Liquidity Ratio (SLR): Banks 
must hold a minimum level of liquid 
assets in the form of government 
securities to ensure solvency and support 
system-wide liquidity stability.

•	 Credit-to-Deposit Ratio (CD Ratio): NRB 
regulates lending expansion by capping 
the allowable proportion of credit 
relative to deposits and core capital. This 
constraint has a direct bearing on ALM 
strategy particularly loan growth and 
funding planning.

•	 Liquidity Risk Management Guidelines: 
NRB’s liquidity risk guidelines impose a 
set of structured obligations on banks 
which requires them to monitor maturity 
gaps, conduct stress testing, establish 
internal liquidity risk limits and maintain 
a functioning Asset Liability Committee 
(ALCO). These requirements collectively 
ensure that liquidity risk management is 
institutionalized.

•	 Interest Rate Risk Supervision: Banks 

are also required to assess the impact 
of interest rate changes on earnings 
and economic value through sensitivity 
analysis and repricing gap monitoring 
which are the tools that form a core 
component of modern ALM practice.

1.4 	 Governance Structure: The role of 
ALCO

The institutional anchor of ALM governance in 
Nepali banks is the Asset Liability Committee 
(ALCO). ALCO brings together senior 
leadership from across the organisation 
typically including the Chief Executive Officer, 
Chief Financial Officer, Head of Treasury, 
Chief Risk Officer and senior executives from 
credit and operations to provide oversight of 
the bank’s balance sheet management.

Key Responsibilities of ALCO: The 
committee’s responsibilities span both 
operational monitoring and strategic 
decision-making as undermentioned:
•	 Reviewing liquidity position 

(daily/weekly)
•	 Monitoring maturity gap trends
•	 Setting internal risk limits (KRIs)
•	 Reviewing interest rate strategy
•	 Approving pricing of deposits and loans
•	 Overseeing funding diversification
•	 Conducting stress scenario analysis to 

test resilience

ALCO acts as the critical bridge between 
strategic intent, treasury operations and risk 
management translating policy decisions 
into balance sheet outcomes and holding 
the institution accountable for its ALM 
commitments.

2. 	 Core Components of ALM in Nepali 
Banks

Liquidity Risk Management: Liquidity risk 
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has been one of the most pressing issues in 
Nepal in recent fiscal years. Seasonal deposit 
withdrawals, periods of credit booms and 
economic slowdown have all tested liquidity 
buffers of the banking system. 

Banks manage liquidity through:

•	 Maintaining CRR and SLR buffers above 
regulatory minimum

•	 Interbank borrowing arrangements

•	 Liquidity gap analysis (short-term 
buckets)

•	 Contingency Funding Plans (CFP)

•	 Stress testing under deposit runoff 
scenarios

Daily liquidity monitoring has become 
standard practice in most commercial banks.

Maturity Gap Analysis : Maturity mismatch is 
a structural reality in banking. Deposits may 
be short-term or callable at any time while 
loans often carry tenures of five to twenty 
years. Managing this gap requires systematic 
analysis. Banks prepare maturity ladder 
reports that classify assets and liabilities into 
time buckets typically ranging from under one 
week through to over one year and monitor 
the resulting cumulative gaps. Negative 
cumulative gaps in the shorter buckets 
signal liquidity vulnerability and trigger ALCO 
review. Tolerance levels for mismatches are 
set internally and reviewed regularly.

Interest Rate Risk Management: Changes 
in interest rates affect banks through 
multiple channels – compressing net 
interest income (NII), altering the economic 
value of equity and impacting investment 
portfolio valuations. To manage this 
exposure, Nepali banks employ a toolkit 
that includes repricing gap analysis, duration 
gap measurement, sensitivity analysis using 

standardised interest rate shocks (typically 
±1%), and flexible deposit and lending rate 
strategies. In a rising rate environment, 
mismatched repricing structures can erode 
margins significantly. Effective ALM therefore 
requires that funding and lending repricing 
frequencies are actively aligned.

Funding Diversification: Heavy reliance on 
retail deposits increases liquidity pressure 
during periods of market stress or public 
uncertainty. Forward-looking banks in Nepal 
are therefore seeking to diversify their funding 
bases through institutional and corporate 
deposit mobilisation, deeper access to the 
interbank market, refinancing facilities and 
capital market instruments. A more diversified 
funding structure strengthens ALM resilience 
by reducing concentration risk and smoothing 
the cost of funds.

Stress Testing and Scenario Analysis: 
Modern ALM practice increasingly relies 
on stress testing to move from reactive 
crisis management toward structured 
preparedness. Nepali banks now routinely 
test scenarios such as: 
•	 Sudden withdrawal of top 10 depositors
•	 Economic slowdown affecting loan 

repayments
•	 Sharp interest rate hikes
•	 Decline in remittance inflows
These exercises ensure that vulnerabilities 
are identified and addressed before they 
crystallise.

3. 	 ALM as Strategic Discipline
A common misconception is that ALM 
is primarily a defensive or compliance-
driven function. In practice, it is a source of 
competitive differentiation. Banks with strong 
ALM frameworks are better positioned to price 
loans competitively, manage deposit costs 
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efficiently, avoid recourse to costly emergency 
borrowing, and sustain investor confidence 
through periods of market volatility.

The strategic value of ALM is reflected in key 
performance outcomes such as a stable net 
interest margin (NIM), an optimised cost of 
funds, improved return on assets (ROA) and 
reduced funding cost volatility. These are not 
incidental benefits but they are the direct 
result of deliberate, forward-looking balance 
sheet management.

Conversely, the cost of poor ALM is high. 
Liquidity crises, margin compression, 
regulatory penalties, and reputational 
damage are among the consequences that 
can follow from inadequate balance sheet 
oversight. In this respect, ALM is not merely 
a technical discipline but a fundamental 
determinant of institutional resilience and 
long-term viability.

4. 	 ALM Challenges and Future
Nepali banks operate in an environment that 
presents a distinctive set of ALM challenges, 
several of which are structural in nature and 
unlikely to resolve quickly. 

Deposit Volatility: The liquidity cycle in 
Nepal is strongly influenced by seasonal 
government spending patterns, remittance 
flows, and capital market activity. These 
dynamics produce recurring periods of 
tightness and surplus that ALM frameworks 
must be designed to absorb.

Limited Long-Term Funding Sources: The 
deposit base is predominantly short-term 
in character, yet the banking system is 
required to support long-term financing for 
infrastructure and housing. Bridging this 
structural gap without excessive maturity 
transformation risk remains one of the 
central challenges of ALM in Nepal.

Rising Non-Performing Loans (NPL): Asset 
quality deterioration affects ALM directly 
as loans turn non-performing, cash flow 
projections become less reliable, liquidity 
planning grows more complex, and the 
overall risk profile of the balance sheet 
shifts. Sustained NPL pressure therefore has 
implications that extend well beyond the 
credit function.

Competitive Interest Rate Environment: 
Aggressive deposit mobilization leads to rate 
wars, affecting cost of funds. Managing the 
trade	 -off between deposit mobilisation 
and cost efficiency is a persistent ALM 
concern, particularly in a market where 
deposit stickiness remains low.

5. 	 Conclusion
Asset Liability Management is the backbone of 
financial stability for any commercial bank. It is 
a strategic choice that fundamentally shapes 
how a bank navigates risk, allocates resources 
and positions itself for long-term growth.

In Nepal’s current economic environment 
characterised by tightening liquidity, evolving 
regulatory expectations and increasing credit 
risk, ALM has moved decisively beyond 
the treasury function. It now occupies a 
central place in strategic management 
determining whether a bank can absorb 
stress while continuing to support economic 
development and the needs of its customers.

Strong governance through ALCO, rigorous 
liquidity monitoring, maturity gap analysis, 
interest rate sensitivity measurement and 
disciplined stress testing collectively form the 
foundation of sound ALM practice. When these 
elements are aligned and consistently applied, 
effective ALM transforms balance sheet 
management from a compliance exercise into 
a genuine and lasting competitive advantage.
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 rj|mla/ e08f/L

jl/i7 zfvf k|d'v

s[lif ljsf; a}ª\s ln= ;'b'/ klZrd k|b]z sfof{no, wgu9L

bf];|f]rf]l6 km]/L d}n] lgw{ssf ;fy u]6sf] 306L 
ahfPF . ;w} Ps 306L aHg]lalQs} sf]xL g sf]xL 
aflx/ cfOxfNg'x'GYof] . slxn]sfxLF aRrfx¿ 

lrofpFb} hf]/ hf]/n] 6f]s/L k"mnjfnf 6f]s/L 
k"mnjfnf eGb} leq bf}8Gy] eg] cfh Ps ldg]6 
hlt kv]{/ km]l/ bf];|f]rf]l6 306L ahfpbf;d]t 
sf]xL klg aflx/ glg:s]sf] b]Vbf krf; ;f7 
?k}Fof u'Dg] xf] ls egL gdHhf nfu]/ cfof] .

Efm08} bz jif{b]lv d nuftf/ ef/tsf] lv/L 
;x/af6 slxn] g;{/Laf6 lsg]/ t slxn] 3/d} 
pdf/]/ ef/t g]kfnsf] af]8{/glhs}sf] wgu9L] 
ahf/sf] uNnL uNnL, 3/ 3/df k"mnsf 
af]6la?jfx¿ 6f]s/Ldf /fv]/ a]Rb} cfPsf] 5' . 
d]/f] lv/L b]xftsf] Tof] ;fgf] 3/ h;nfO{ v/n] 
5fPsf] aiff}{F e};s]sf] 5 . cGg afnLsf] l;hgdf 
vlgofn v]tdf sfd u/L cGgsf] Joj:yf 
ug'{kg]{, b]xftsf] a]/f]huf/L sfd;fd s]xL 5}g . 
rf/ lbbLsf] d PSnf] efO x'F . h]gt]g u/]]/ 
d]/f kfkfn] lbbLx¿nfO{ x'sf{pg'eof] /] . 3/af/L 
gfddfqsf] sfdsf] vf]hL laxf/ nfUg'ePsf] 
d]/f] kfkf 3/ gkm{s]sf] s'/f d cln a'‰g] x'bf 
d]/L dfFn] dnfO{ eGg'ePsf] . To:t} d tLgrf/ 
jif{sf] x'Fbf d]/f kfkf laxf/ l5/]kl5 dfFnfO{ 
vfgnfpg ;d:of eof] /] . k]6 kfNg g} uf/f] 
ePkl5 d]/f rf/ lbbLx¿dWo] tLgcf]6f k]6} 
kfNgsf] nfuL hldbf/sf] pv' v]tdf sfd ug'{ 
hfg'x'GYof] . kl5 ToxLFaf6 laxf/ uP eGg] s'/f 

6f]s/L k"mn

d]/L dfFn] ;'gfpg'x'Yof] . d]/L dfF dnfO{ ax't 
dfof ug'{x'GYof] .  Wof8L dhb'/L ;fy} c¿sf] 
v]tdf sfd u/]]/ xfd|f] ef]v d]6\g'x'GYof] . t]xL 
C0f ltg{ g} eg]/ ;a}eGbf d]/f] 5f]6f lbbL / d 
dfFO{ nfO{s'b}{ a:of} / a;]s} 5f}F .

Hfdfgf ablnO;Sof] xh'/, hLjg pxL /Xof] . 
Wof8L dhb'/Ln] vf;} hLjg rNb}g . vfg}sf] 
nflu t ;d:of /x]g t/ ablnbf] ;docg';f/ 
hLjg rnfpg ax't uf/f] eP/ kf6{ 6fO{ddf 
6f]s/Ldf k"mn 3'dfpF5' . To:f}df ;'tL{hbf{sf] 
cfbtn] kf]ln/xg] xF'bf l;hga]l;hg df}sf x]/L 
6f]s/Ldf g;{/Laf6 lsg]/ x'G5 of dg}{ nfUg] 
h:tf km\oflsPsf k"mnx¿nfO{ kfgL 5s{b}{ t s'g} 
;:tf] ;:tf]df lsg]/ sf]xL 3/d} pdf/]/ g]kfnsf] 
wgu9L ahf/ bf}l8xfN5' . bz jif{b]lv wgu9Lsf] 
uNnL uNnL 6f]n 6f]ndf 6f]s/L 3'dfpFb} cfPsf] 
5' . klxnf klxnf wgu9Ldf klg v'a} /fd|f] 
Jojxf/  cf}/ Jofkf/ b'j} /fd|} x'GYof] . kfgL 
lkof]u] efO eg]/ r}ta}zfvsf] w'kdf ;f]lwxfNg] 
dfG5]x¿ cfhsn ebf} c;f]hsf] e]ndf klg 
kfgL g;f]w]sf] b]Vbf pbf; nfu]/ cfpF5 . 
bz jif{df of] wgu9Ldf klg w]/} goFf gofF 3/ 
alg;s] . gofF gofF alg/x]sf 3/df g} 3';]/ d 
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d]/f k"mnsf u|fxs agfpF5' . /fd|f] k'mn]sf] k"mn 
clg aGg nfu]sf] 3/sf] cln aofg u/]kl5 
dflns klg dVv clg d]/f] rfln; krf;sf] 
Jofkf/ klg e}xfN5 .

d}n] bf];|f] rf]l6 306L ahfPsf] ;]s]08 klg 
glaTb} hfnL 9f]sfsf] cfjfh cfPkl5 d cln 
v'zL;Fu} 9'Ss ePF . Ufx'Uff]/f] /ª, kfTnf] ev{/} 
tflnd] kmf}hLsf] h:tf] hLp8fn, cln cln 
km'Nb} u/]sf] lxGbL lkmNdsf gfossf] h:tf] nfdf] 
skfn, ldn]sf ;]tf / rlDsnf bfFt, k'mtL{kmftL{, 
hf]8ann] lxGbL / g]kfnL ld;fO{ ld;fO{ af]Ng] 
;/n t/ /jfkm h:tf] :jefjsf] dfG5] d]/f] 
kSsf u|fxs b]Vbf d}n] ;w}em}F gd:t] ul/xfnF] . 
d}n] lxhf] cfh dfq xf]Og, bh{grf]l6 p;nfO{ 
b]lv;s]sf] 5' . of] 3/ k"/f gaGb}b]lv d}n] km'n 
a]r]sf] lyPF / cfh;Dd a]lr/x]sf] 5' . hlxn] 
klg b]Vg]lalQs} d':sfg lbg] dfG5] aflx/ dlt/ 
cfpFb} u/]sf] b]Vbf d}n] u]6aflx/ 6f]s/L la;fP/ 
klv{/x] . cfh d]/f] 6f]s/Ldf g km'n]sf k"mn 
lyP g t ca km'Ng] h:tf s'g} k"mn . a;Gtdf 
k"mn t 9sds x'g'kg]{ t/ d 7G8L otf wgu9L 
guPsf] To;}df g]kfndf xf]nLsf] rxnkxn 
a9L g} x'g] xF'bf  cfgGb / Jofkf/s} lgx' agfP/ 
cfPsf] 5' . d}n] g;{/Laf6 ;bfafx/ af]6la?jf 
/ cfkmF} pd|]sf kx]Fnf /ftf ;okqLsf af]6 dfq 
k/fndf a]/]]/] nu]sf] lyPF . 6f]s/Lel/sf af]6 
d}n] eg] hlt g} kfP eg] klg To:t} afx|, t]x| 
;o, geP xhf/ cf7 ;o 5 l7Ss . 

d]/f] glhs k'Ug]lalQs} æc/] efO{ lstg] lbgs] 
afb cfP xf], Sof x] xfn va/Æ d':s'/fpFb} 
p;n] ;f]Wof] < d}n] klg æ;a al9of 5Æ eGb} 
d':s'/fOxfn]F . Psrf]l6 km]l/ d':s'/fpFb} d]/f] 

d'vdf x]/]/ k"mn b]vfpm eg]kl5 d}n] d]/f] 
k'/fg} z}nLdf of] ;okqL sfnf]jfnf, clg of] 
nfnjfnf clg of] lknfjfnf eGb} b]vfpFb} 
uPF . d}n] nfn'kft], rd]nL eP gePsf ;a}sf] 
gfd eGb} uPF t/ cfh pm Pp6} s'/f d':s'/fpFb} 
dnfO{ bofh:t} u/L dfofn] k"mndfq b]vfpm 
elg/x]sf] lyof] . pleP/ x]l//x]sf] p 6':?Ss 
d;Fu} a;]/ la:tf/} eGg nfUof], æefO{ d]/]sf] 
t'd k"mn b]vfpm, P] km\ofs]x'o kf}bf glx .Æ d}n] 

klg æoL /fd|f k"mn x'g\Æ eg]/ lHfl4 ul//xF] . t/ 
cfh p;n] dnfO{ slQ klg ljZjf; ul//x]sf] 
lyPg / u/f]; klg lsg < Psl5g p r'k nfUof], 
s]xL af]n]g . ;fob s]xL ;f]Rb} lyof] h:tf] .  
Psl5g r'krfkkl5 h'?Ss p7]/ 5]pd} /x]sf] 
u]6sf] 306L lYfRof] / s/fof] ækrf; ?k}Fof 
kmfn\Æ . Ps l5gd} ;fgf] aRrfn] dfly sf};Laf6} 
krf;sf] gf]6 kmfNof] . æltdL ;w}F cfp5f}, n 
krf; .Æ Tof] krf;sf] gf]6 ydfpFb} dnfO{ k"mn 
xf]Og æt'd v'b km'ns] hfpmÆ eg]/ xf:g nfUof] . 
p;n] lbPsf] gofF gf]6 x]bf{ dnfO{ yf]/} nf]e / 
w]/} nfh nfUf]/ cfof] .

Wfgu9L k"mn a]Rg cfpFbf dnfO{ lsg xf] lsg 
Ps g Psrf]l6 p;sf] 3/sf] 306L / p;nfO{ 
gb]Vbf lrQ g} a'‰b}g . cfh klg aflx/L dgn] 
hfg] dg t lyPg . d;Fu p;nfO{ a]Rg] k"mn g} 
lyPg t}klg leqL dgn] cfPsf] . p klg sDtL 
rnfv sxfF xf] / < p;sf] Jojxf/ d}n] slxn] 
klg x]kfxf kfOgF, cfh klg lyPg . nfU5, 
pm s'g} pRr sf]l6sf] g} dfG5] xf] of cfTdLo 
;fw' . p;n] dnfO{ krf;sf] gf]6 ydfpFb} 
u]6leq af]nfP/ cfˆgf af/Lsf rf/cf]6f /fd|f 
k"mnsf af]6x¿ pv]Ng nufof] . d}n] p;n] 
eg]sf af]6 pv]n]/ e'OFdf /fVg gkfpFb} æt'd 
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P] af]6sf] ahf/ ;] cfwf sd /]6df a]Rgf 
cf}/ v'z xf]s/ 3/ hfgfÆ eg]kl5 ddf yf]/} 
;/ldGbf cfof] / p;sf oL zAbx¿n] d]/f] dg 
ef/L eP/ cfof] . ;fob p;n] dnfO{ a'‰of] / 
d}n] p;sf] dg a'em]/} xf]nf d]/f cfFvf /;fo/ 
l6k l6k xf]nf h:tf eP . tL p;sf] af/Laf6 
pv]lnPsf rf/ af]6sf] d"No d]/f 6f]s/Lsf ;a} 
af]6sf d"NoeGbf a9L lyP . æt'd cfh hfpm 
ca l;hgd] cfgf lkm/ cR5] ;] vl/lbªu]Æ 

eGb} u]6 aGb u¥of] . d kmsL{ gx]/L 6f]s/L 
6fpsf]df /fVb} aflx/ lg:s]F .  cfhef]ln lsg 
xf] lsg Tof] lbg b]vL d slt l56f] df};dL 
k"mnsf] l;hg cfpnf / c;n c;n k"mnsf 
af]6sf] ef/L 6f]s/L To;s} 3/ cufl8 la;fpmF 
eGb} lv/Lsf] em'k8Ldf Tof] krf;sf] gf]6, tL 
pv]lnPsf rf/ kfFr af]6, l;hgdf km'Ng] k"mn 
/ a]l;hgdf klg d':s'/fO/xg] kljq Tof] dgnfO{ 
;DemFb} 6f]nfO/xG5' .   

gofFjif{ @)*# sf] cj;/df ;Dk"0f{ g]kfnL 
bfh'efO tyf lbbLalxgLx¿df 

xflb{s d+undo z'esfdgf
JoQm ub{5f}F .

xflb{s z'esfdgf

nfOe nfOkm nfOg d]l8sn xn
k|f]= lhofpn dG;'/L

jl/of/k§L–@
kmf]g M (*@^&%^&*^
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gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

wg/fh Gof}kfg] 
k|aGws

s[lif ljsf; a}+s ln= 
zfvf sfof{no s'z], hfh/sf]6

alatf lgdf{0f ;]jf 
k|f]= ;'/h yfkf

lj/]Gb|gu/, )$ ;'v]{t

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf xflb{s z'esfdgf

dx]Gb| k|;fb ;fx 
k|aGws

s[lif ljsf; a}+s ln=, sNof0fk'/ zfvf
kmf]g M 9852833335

cho s'df/ ;fx  
k|aGws

s[lif ljsf; a}+s ln=, lzarf}s zfvf
kmf]g M 9841765180

xfdL sxfF lgdf0f{ ;DalGw ;Dk'0f{ ;fdflu|x? 
;'ky d'Nodf kfO{g'sf] ;fy} u'0f:tl/o ;]jfsf] 
nflu Ps k6s ;]jf ug]{ df}sf lbg'xf]];\ . 
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 Pashupati Thapa
Section Chief

1.	 INTRODUCTION
The banking sector operates in a highly 
competitive, regulated, and customer 
centric environment where service quality, 
accuracy, speed, and reliability are critical 
success factors. Errors in banking processes 
can directly impact customer trust, financial 
stability, and institutional reputation. In this 
context, Total Quality Management (TQM) 
plays a vital role in ensuring continuous 
improvement in banking services.

TQM in banking focuses on delivering 
error-free services, improving customer 
satisfaction, reducing operational risks, and 
enhancing overall efficiency. The successful 
implementation of TQM largely depends 
on the effective use of various quality 
management tools.

2.	 TOTAL QUALITY MANAGEMENT
Total Quality Management refers to a quality 
emphasis that encompasses the entire 
organization, from supplier to customer. It 
is a continuous, organization-wide effort to 
improve the quality of products, services, 
and processes by focusing on customer 
satisfaction, employee involvement, and 
process optimization. Key principles of TQM 
include:

•	 Customer Orientation: Quality is defined 
by customer needs and expectations.

•	 Continuous Improvement: Processes, 
products, and services are continually 
evaluated and refined.

TQM Tools in Banking

•	 Employee Involvement: Every employee 
plays a role in achieving quality goals.

•	 Process-Centric Approach: Quality is built 
into processes rather than inspected after 
production.

•	 Fact-Based Decision Making: Data and 
analysis guides further improvement 
initiatives.

3.	 IMPORTANCE OF TQM TOOLS IN 
BANKING

Banks deal primarily with service processes 
rather than tangible products. Therefore, 
managing quality involves controlling 
process variation, minimizing errors, and 
improving customer experience. TQM tools 
help banks to:

•	 Reduce transaction errors and service 
failures

•	 Improve turnaround time (TAT)

•	 Enhance customer satisfaction and 
loyalty

•	 Ensure compliance with regulatory 
requirements

•	 Improve employee productivity and 
accountability

•	 Support data-driven decision-making

4.	 TQM TOOLS IN BANKING
TQM tools are systematic techniques and 
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methods used to collect data, analyze 
processes, identify root causes of problems, 
and support continuous improvement in 
organizational performance. They enable 
organizations to monitor process quality, 
reduce variation, eliminate inefficiencies, 
and enhance customer satisfaction through 
data-driven decision-making. Some of the 
TQM tools are listed below.

A.	 CHECK SHEET

A check sheet is a simple, yet effective data 
collection tool used to record the frequency 
of problems or defects in a process. It 
enables organizations to gather factual 
data in a structured and systematic manner 
and is primarily used to identify recurring 
issues that negatively affect service quality. 
In the banking industry, check sheets are 
widely applied to record daily operational 
errors, service delays, and customer-related 
difficulties.

Case Illustration:

ABC Bank was experiencing frequent 
rejections and delays in savings account 
opening, leading to customer dissatisfaction. 
To identify the root causes, the bank 
introduced a check sheet at branch level to 
record daily issues related to the account 
opening process.

Analysis of the collected data revealed that 
missing KYC documents were the most 
frequent cause of account opening delays, 

followed by data entry errors. Based on these 
findings, the bank introduced a standardized 
KYC checklist for both customers and 
frontline staff and strengthened document 
verification at the initial stage.

As a result, rejection rates declined 
significantly, processing time was reduced, 
and overall efficiency in the account opening 
process improved. This case demonstrates 
how a check sheet can serve as an effective 
TQM tool for data-driven decision-making 
and service quality improvement in the 
banking sector.

B.	 HISTOGRAM

A histogram is a graphical quality tool 
used to display the frequency distribution 
of numerical data. It helps organizations 
understand the extent of variation within a 
process and identify patterns that may not 
be visible through simple observation. In 
banking, histograms can be commonly used 
to analyze processing time, waiting time, and 
service delays.

Case Illustration:

Following the identification of KYC-related 
issues through the check sheet, ABC Bank 
analyzed the account opening turnaround 
time (TAT) for completed applications. A 
histogram was prepared showing the number 

of accounts opened within different time 
ranges (1-3 days, 4-6 days, 7-10 days, and 
above 10 days). The histogram of account 

Day
Number of occurrences

Missing KYC Documents Approval Delays Incomplete Form Fill-up Wrong Data Entry
1 12 9 5 6
2 10 8 4 5
3 15 13 5 7

Total 37 30 14 18
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opening turnaround time is presented 
below, showing the frequency distribution of 
completed cases:

The histogram indicates that most accounts 
were opened within 4–7 days. However, a 
noticeable number of cases required more 
than 10 days, indicating abnormal delays 
in the process. Based on this analysis, 
management can investigate reasons for 
the higher time range and find possible 
corrective actions to reduce variation in 
processing time.

C.	 PARETO CHART

A Pareto chart is a prioritization tool (a bar 
graph) that identifies the most significant 
problems contributing to overall process 
inefficiency, based on the Pareto principle 
that a few causes account for most effects. 
Pareto principle states that nearly 80 percent 
of problems are caused by only 20 percent of 
the causes. So, it helps management focus on 
the most critical issues first. In the banking 
sector, it is widely used to analyze customer 
complaints and operational errors.

Case Illustration:

Using data collected from the check sheet, 

ABC Bank prepared a Pareto chart to 
prioritize causes of account opening delays. 
The summarized data used for Pareto 
analysis is presented below:

Cause of Delay in 
Account Opening

Number of 
Occurances

Cumulative 
%

Missing KYC 
Documents

37 37%

Approval Delays 30 69%

Wrong Data Entry 18 86%

Incomplete Form 
Fill-up

14 100%

The Pareto analysis showed that missing KYC 
documents and approval delays together 
accounted for nearly 70% of total delays, 
clearly demonstrating the 80/20 principle 
in a banking context. Just solving the 
missing KYC document and approval delay 
issues, the management can solve almost 
70% of its service inefficiency. This insight 
allows management to focus improvement 
efforts on a limited number of high impact 
issues rather than addressing all problems 
simultaneously. 

D.	 CAUSE-AND-EFFECT DIAGRAM 
(FISHBONE DIAGRAM)

A cause-and-effect diagram, also known as 
a fishbone diagram, is used to identify root 
causes of a specific problem in a structured 
manner. It categorizes potential causes under 
major headings such as people, process, 
technology, and customer-related factors.

Case Illustration:

To understand the underlying reasons 
for account opening delays, ABC Bank 
constructed the following fishbone diagram:
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The analysis revealed causes such as 
insufficient staff knowledge of updated KYC 
norms, multiple approval layers, slow system 
response during peak hours, and incomplete 
customer documentation. This structured 
analysis enabled management to move 
beyond surface-level symptoms and address 
fundamental process weaknesses.

E.	 SCATTER DIAGRAM

A scatter diagram shows the relationship 
between two variables. It helps determine 

whether variables are positively, negatively, 
or not related. It is useful for validating 
cause-and-effect assumptions.

Case Illustration:

ABC Bank examined the relationship 
between staff training hours and account 
opening error rates using the following 
scatter diagram:

The analysis indicated a negative correlation, 
showing that branches with higher training 
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hours experienced fewer errors and 
rejections. Based on this finding, the bank 
must strengthen its training programs, 
particularly for frontline staff involved in 
customer onboarding. This will reduce the 
error rate in account opening.

F.	 CONTROL CHART

A control chart is a statistical quality tool 
used to monitor process performance over 
time and distinguish between normal and 
abnormal variations. In banking operations, 
control charts are used to ensure consistency 
in service delivery.

Case Illustration:

After implementing corrective measures, 
ABC Bank used following control charts to 
monitor daily account opening turnaround 
time. 

The above chart showed that most data points 
remained within control limits, indicating 
a stable process. However, occasional 

points approaching the upper control limit 
signaled early warnings of potential delays 
and demands immediate investigation, 
such as checking system downtime or staff 
shortages. This continuous statistical process 
control-based monitoring helps the bank 
sustain improvements, control process 
variation, and prevent recurrence of delays.

G.	 FLOW CHART

A flow chart is a visual representation of 
the steps in a process. It helps understand 
workflow and identify bottlenecks or 
redundancies. It is widely used for process 
analysis and improvement.

Case Illustration:

ABC Bank prepared the following flow chart 
of the entire account opening process to 
clearly visualize the workflow from customer 

application to account activation. The flow 
chart helped identify duplicate verification 
steps and unnecessary hand-offs between 
departments.
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The initial flow chart of the account opening 
process revealed duplicate KYC verification 
at both branch and back‑office levels. In 
the improved process, branch staff perform 
primary KYC verification, while the back office 
handles only risk‑based compliance checks 
and exceptions. This role clarity eliminated 
redundancy and reduced processing time.

5.	 CONCLUSION

In an increasingly competitive and highly 
regulated banking environment, maintaining 
consistency and compliance is essential. TQM 
tools serve not only as analytical techniques 

but also as practical managerial instruments 
that drive continuous improvement in 
banking operations. Their systematic 
application enables banks to identify process 
inefficiencies, reduce operational errors, 
and improve service quality. By using data 
driven tools, banks can make informed 
decisions and prioritize critical problem 
areas strengthening long-term institutional 
performance and operational excellence.
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 Sagar Upadhyay
Section ChiefPortfolio Management:

Portfolio management is the strategic 
selection, allocation, and oversight of 
investments to work towards specific 
financial goals while balancing risk and return. 
A well-managed portfolio seeks to  increase 
returns while reducing risk exposure through 
diversification and strategic asset allocation.

Types of Portfolio Management

Process of portfolio management

Portfolio Management: Analysis and 
Selection, Associated Financial Risk 
Analysis in Portfolio Management

Simply, it is the art of selecting right 
investment policy through managing a diverse 
mix of investments in term of minimum risk 
and maximum return. It is accomplished 
by assessing SWOT in different investment 
alternative to have a high return trade off. 
Understanding the dynamic of market is the 

essence of portfolio management.

1.  Active Portfolio 
Management

Frequent buying and selling of assets to capitalize on 
market trends.

2.  Passive Portfolio 
Management

Long-term investment strategies, with minimal trading.

3. Discretionary Portfolio 
Management

Professional financial managers make investment decisions 
on behalf of the client.

4.  Non-Discretionary Portfolio 
Management

Clients retain decision-making control while receiving 
expert recommendations

Importance of Portfolio Management

•	 Risk Minimization

•	 Return Optimization

•	 Balancing Risk and Return

•	 Creating Efficient Portfolio

•	 Diversification of Investment

•	 Tax Efficiency
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Portfolio Analysis
Portfolio analysis is the process of reviewing 
or assessing the elements of the entire 
portfolio of securities or product. It is done 
for the careful analysis of risk and return. 
It is a quantitative tools or technique for 
selecting an optimal portfolio. 

An analysis conduct at regular interval helps 
the investors to make necessary adjustment 
in the portfolio allocation and change them 
according to changing market condition 
and circumstances. This helps to proper 
resources/assets allocation to different 
elements in the portfolio.

Component of Portfolio Analysis:
1.	 Risk and Return trade off: Evaluating 

potential gains against potential losses.

2.	 Diversification: Spreading investment 
to different assets classes and sector to 
mitigate risk.

3.	 Assets Allocation: Balancing different 
asset classes to achieve optimal risk-
return ratios.

4.	 Liquidity Management: it should be 
easily realizable, saleable or marketable 
and can convert into cash position 
immediately when requires.

5.	 Performance Monitoring: Continuously 
tracking investments and rebalancing 
when necessary.

6.	 Tax Optimization: Structuring 
investments to minimize tax liabilities 
while maximizing returns.

7.	 Convenience: Easy way for investment 
with no more trouble. 

8.	 Growth: Invested amount grow in future 
and can generate satisfactory capital 
gain.

As investor are rational and risk aviators. 
Hence, the general criteria or efficient set 
in the analysis and selection of portfolio 
involves two following alternatives: 

•	 Choosing maximum expected return 
portfolio at given level of risk.

•	 Choosing minimum risk portfolio at given 
level of return.

Markowitz Portfolio Theory: 
Harry Markowitz published Markowitz 
portfolio theory in the Journal of Finance in 
1952 which also known as Modern Portfolio 
Theory or Passive Investment Approach. 
He studied the effect of asset risk, return, 
correlation and diversification on probable 
investment portfolio returns. 

This theory focuses on the benefits of 
diversifying the portfolio. It is based on the 
underlying fact of ‘Do not put all your eggs 
in one basket’. 

Markowitz approach is viewed as a single 
period approach. At the beginning of the 
period the investor must make a decision 
in what particular securities to invest and 
hold these securities until the end of the 
period. Because a portfolio is a collection 
of securities, this decision is equivalent to 
selecting an optimal portfolio from a set of 
possible portfolios. 

Markowitz theory is based on the modern 
portfolio theory under several assumptions. 

1.	 Risk of a  portfolio  is based on the 
variability of returns from said portfolio.

2.	 An investor is risk averse.

3.	 An investor prefers to increase 
consumption.

4.	 The investor's utility function is concave 
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and increasing, due to their risk aversion 
and consumption preference.

5.	 Analysis is based on single period model 
of investment.

6.	 An investor either maximizes their 
portfolio return for a given  level of risk 
or minimizes their risk for a given return. 

7.	 An investor is rational in nature.

Portfolio along the lower part of the 
hyperbola (ABCDE) will have lower return 
and eventually higher risk. Portfolios to the 
right will have higher returns but also higher 
risk. Markowitz Portfolio Theory is the base 
idea of the ways to wealth concept. There 
are two main concepts in Modern Portfolio 
Theory:

a) Any investor’s goal is to maximize return 
for any level of risk. 

b) Risk can be reduced by creating a 
diversified portfolio of unrelated assets.

From above figure the analysis of portfolio 
with the help of alternatives C,D&J. In 
comparisons of C and J investor choose 

alternative C because of minimum risk at 
same level of return. In the comparisons of 
alternative D and J investor choose option 
D because of the higher return at the same 
level of risk. 

Investors choose option either C or D 
depends on nature of risk taking capacity. 
If investor are high risk-averse will choose a 
portfolio close to option C and on the other 

hand, if the investor is risk seeker will choose 
a portfolio close to option D.

Portfolio selection

Portfolio selection is based on portfolio 
analysis. It is the process of finding out the 
optimal portfolio to invest in, with the goal 
of maximizing expected returns for a given 
level of risk.

To select an optimal portfolio, as in the 
figure above, the investors plot indifference 
curve(IC) on the figure as the efficient set. 
The portfolio will correspond to the point at 
which an IC is tangent to the efficient set. 

Here in the figure,

IC1: This portfolio is desirable or prefers by 

The figure shows all the outcomes for 
various portfolio combinations of risky 
assets, where Risk (Standard Deviation) is 
plotted on the X-axis and Expected Return 
is plotted on the Y-axis. ABCDEFGH are the 
feasible set. ABCDE are efficient frontier 
and AFGH are the inferior region. 

The Capital Market Line (CML) represents a 
portfolio of all risky assets and the risk-free 
asset.

Fig 1:  Selecting an Optimal Portfolio
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investor but not achievable due to budget 
constraint and it just a wishful thinking;

IC3: The level of satisfaction is achievable in 
this portfolio but not desirable because it 
represents the low level of wealth;

IC2: This portfolio is desirable and achievable 
and the portfolio C dominates such portfolio.

Hence, after the analysis of portfolio the 
investor prefer option C and select option C 
portfolio because it is the optimal portfolio 
to invest in, with the goal of maximizing 
expected returns for a given level of risk.

Capital Asset Pricing Model (CAPM):

The CAPM is another model for analysis and 
select stock based on its fair price. The CAPM 
is a model that describes the relationship 
between the  expected return  and risk of 
investing in a security. It shows that the 
expected return on a security is equal to the 
risk-free return plus a  risk premium, which 
is based on the beta of that security. CAPM 
is used to analysis the 'fair' price of an asset 
given its risk profile. Below is an illustration 
of the CAPM concept.

It is based on the idea of systematic risk that 
investors need to be compensated for in the 
form of a risk premium. The investors desire 
a higher risk premium when taking on more 
risky investments. Here, we find a buying 

opportunity or select assets when its plots 
above the SML, because its expected return 
is higher than the CAPM "fair" benchmark.

Associated Financial Risk Analysis in 
Portfolio Management

Risk analysis is the process of identifying, 
assessing, and mitigating potential financial 
risks that could impact on performance 
of portfolio. It involves evaluating various 
factors such as market volatility, economic 
conditions, geopolitical events, and 
individual asset performance to measure the 
overall risk exposure of a portfolio.

The different types of associated financial 
risk in portfolio management is elaborated 
as under - 

1.	 Financial risk: This risk is due to the 
capital structure of a firm. Corporate debt 
magnifies financial risk to a company’s 
stocks and bonds. 

2.	 Credit Risk / Default risk: It is the risk 
of default on account of non-payment. 
Holders of corporate and municipal 
bonds face this risk. 

3.	 Interest rate risk: It is the risk associated 
with changes in asset price due to 
changes in interest rates. Interest rate 
risk is greater for bonds with longer 
maturities, and vice versa.

E(Ri) = (Rf) + (β x (RM – Rf))

Where: Ri = Expected return on a security, 

Rf = Risk-free rate, 

β = Beta of the security, 

Rm = Expected return of the market, 

Note: Risk Premium = (Rm – Rf)
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4.	 Inflation risk: It is the threat that rising 
prices will erode the real (purchasing 
power) value of investment returns. 

5.	 Political risk: The risks to an investment 
due to changes in the law or political 
regime or changes in a country’s 
structure of governance are sources of 
political risk. 

6.	 Currency risk: Currency risk refers to 
the exposure faced by  investors  or 
companies that operate across different 
countries, regarding unpredictable gains 
or losses due to changes in the value of 
one currency in relation to another

7.	 Shortfall risk: It is the risk the portfolio 
will not provide sufficient returns to 
meet the investor’s goal 

8.	 Market risk: This is a risk faced by all 
investors due to market volatility and 
this risk cannot be diversified away. 
This risk is also called Systematic risk 
or Beta Risk or Non-Diversifiable Risk 

and is connected with socio-political 
and macro-economic events that occur 
on global basis such as Market Interest 
Rates, Inflation, War and Recession etc. 

9.	 Diversifiable risk/Unsystematic risk: 
It is a measure of risk associated with 
a particular security; also known as 
specific risk or diversifiable risk. It is the 
type of uncertainty that comes with the 
company with which you invest or the 
industry where you invest. Diversification 
of portfolio can reduce diversifiable risk. 

Total Risk of Stock = General Risk + 
Specific Risk 

= Market Risk + Issuer Risk 

= Systematic Risk + Unsystematic risk

Measurement of Risk and Return: 

Risk is the uncertainty of future returns. It 
can be measured as the difference between 
expected return and actual return. There are 
different techniques/tools of measuring risk:

Difference between Systematic and Unsystematic Risk

No. Basis Systematic Risk Unsystematic Risk 
1. Meaning Systematic risk refers to the 

hazard which is associated with 
the market or market segment 
as a whole.

Unsystematic risk refers to the 
risk associated with a particular 
security, company or industry. 

2. Nature It cannot be controlled, 
minimized or avoid.

It can be controlled, minimized or 
even avoid.

3. Factors External Factors Internal Factors 
4. Affects Large number of securities in 

the market
Only particular company. 

5 Management 
Approach

Hedging, Asset allocation Portfolio diversification

6 Types Interest risk, market risk, 
currency risk and purchasing 
power risk. 

Business risk, concentration risk, 
liquidity risk and financial risk 
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•	 Standard Deviation: A statistical 
measure of historical price volatility 
around an average return; a higher 
standard deviation indicates greater risk.

•	 Beta: Measures a portfolio's sensitivity to 
broader market movements (systematic 
risk).

•	 Value at Risk (VaR): Estimates the 
maximum potential loss a portfolio could 
experience over a specific time frame at 
a given confidence level.

•	 Sharpe Ratio: Evaluates risk-adjusted 
returns by comparing excess returns to 
volatility; a higher ratio indicates better 

performance for the level of risk taken.

•	 Stress Testing/Scenario Analysis: 
Simulates portfolio behavior under 
extreme market conditions.

Risk is the unexpected but possible 
outcomes in financial activities due to 
uncertainty that could bring negative impact 
on achieving expected return of investors. 
So, a risk management strategy is needed 
to ensure long-term portfolio sustainability 
and financial security. A successful risk 
management strategy involves risk 
assessment, hedging, insurance planning, 
stress testing, and diversification strategies.
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 Sujit Sah
CA, ADBLA.	 Introduction

Cash flow statement is a mandatory 
statement to be prepared by entities along 
with the Statement of Financial Position 
(“SOFP”, also known as Balance Sheet), 
Statement of Profit or Loss (“SOPL”, also 
known as Profit and Loss Account), Statement 
of Changes in Equity (“SOCE”) and Notes to 
Accounts for financial reporting. Unlike SOFP 
and SOPL which are prepared on an accrual 
basis, Cash Flow Statement focuses on cash 
receipts and payments. 

The Cash flow statement is prepared to show 
the movement in cash flows during the year 
and is prepared using both Balance Sheet 
and Profit and Loss Account. The importance 
of cash flow can be highlighted by the below 
statement:

“Earnings are estimates and cash is real”.

This is a principle that has stood the test 
of time in the financial world. There are 
many instances where the companies which 
reported profits on paper (P&L) were really 
short of cash and have faced bankruptcies.

As a result, stakeholders including Banks 
have begun to substantially focus on the 
cash flow statement to assess the real 
earning power of the companies. In the cash 
flow statement, the section on cash flow 
from operating activities (CFO) is the most 
important because it represents the cash 
earnings of the company for the year and we 
all know that “Cash is King”.

Cash flow Statement: A critical 
tool beyond numbers

The Cash flow statement is mandated under 
the Company law and the guidance on the 
preparation is provided by Nepal Accounting 
Standard (NAS) - 7 Cash Flow Statement.

B.	 Need for cash flow statement
The primary objective of the statement of 
cash flows is to provide information about 
an entity’s cash receipts and cash payments 
during a period. It helps users to find answers 
to the following important questions:

a) 	 Where did the cash come from during 
the period?

b) 	 What was the cash used for during the 
period?

c) 	 What was the change in the cash balance 
during the period?

Cash Flow Statement is a reasonably simple, 
yet powerful tool for analysis of business. It is 
also difficult to fudge or manipulate the cash 
flow numbers and hence often used as a way 
to test the real profitability of the entity. 

For instance, if a company approaches a 
bank for a loan, the company will normally 
highlight the profitability of the business 
as its strength. But the bank may not be 
sure how the profit has been arrived at, 
particularly when a lot of accounting related 
scams are often heard. Hence, the bank 
manager is desirous to examine whether the 
business has actually earned the cash profit 
or not. 
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Cash Flow Statement is useful to examine 
whether the profits are realised and if so, to 
what extent of profit an entity has realised. 
In other words, a company that shows a high 
level of profit need not be liquid in cash. 
Suppliers of goods will also be interested 
to examine the cash flow position of the 
company before supplying goods on credit. 

Investors, who have no control on 
management, will also be interested in 
examining the cash flow to supplement 
her/his analysis on profitability of the 
business.

C.	 Definitions
Some definitions to understand Cash Flow 
Statement are as below:

a.	 Cash comprises cash on hand, balances 
in current account and demand deposits.

b.	 Cash equivalents are short-term, highly 
liquid investments that are readily 
convertible to known amounts of cash 
and which are subject to an insignificant 
risk of changes in value.

c.	 Cash flows are inflows and outflows of 
cash and cash equivalents.

d.	 Operating activities are the principal 
revenue-producing activities of the entity 
and other activities that are not investing 
or financing activities.

e.	 Investing activities are the acquisition 
and disposal of long-term assets and 
other investments not included in cash 
equivalents.

f.	 Financing activities are activities 
that result in changes in the size and 
composition of the contributed equity 
and borrowings of the entity.

Important notes:

(i)	 For qualifying as cash equivalent, 
maturity of liquid investments or fixed 
deposits should be less than 3 months 
from the date of acquisition, not from 
the balance sheet date.

​(ii)	 3 month treasury bills or very short‑term 
government bonds qualify for cash 
equivalent.

​(iii)	Equity shares are not considered as cash 
equivalents because their value is not 
determinable with sufficient certainty, 
even if they are liquid.

D.	 Preparation of Cash Flow Statement
The Cash flow statement is prepared by 
categorizing all the cash flows made during 
the year under three activities viz.

Cash flow from Operating (CFO) activities:

These cash flows arise from the principal 
revenue‑generating activities of the entity. 

E.g. cash collection from customers, cash 
payment to suppliers and employees, 
payments for routine operating expenses, 
routine business‑related taxes on sales and 
expenses

Cash flow from Investing (CFI) activities:

These cash flows arise from acquisition and 
disposal of long‑term assets and investments 
not included in cash equivalents (like Fixed 
Deposits).

E.g. purchase of fixed assets and sale of 
fixed assets, purchase and sale of long‑term 
investments, interest income and dividend 
received on investment, tax paid on capital 
gains arising from sale of investment etc.

Cash flow from financing (CFF) activities:

These cash flows arise from transactions with 
providers of capital (i.e. equity shareholders 
and banks providing long term and short-
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term loans).

E.g. proceeds from issue of equity shares, 
preference shares, debentures etc., proceeds 
from long term loan, dividend paid, interest 
expense on loan, redemption of preference 
shares, debentures, buyback of equity shares 
etc.

E.	 Structure of Cash Flow Statement
Under NAS-7, there are two methods of 
preparation of Cash Flow Statement. They 

are:

Direct and Indirect method is applicable 
for only cash flow from operating activities. 
Direct method is summary of Bank Statement 
entries directly showing net collections 
and net payments under various headings. 
Whereas, Indirect method is widely used 

for preparation of cash flow from operating 
activities wherein net profit is adjusted with 
various adjustments to derive the operational 
cash flow. Some important adjustments and 
their significance are explained in below 
paras.

Depreciation and Amortization

They are non-cash expenses during the 
current year as a result of cash outflows that 
happened in the past during acquisition of 

fixed assets (plants, machinery etc.). The 
depreciation expense is charged in the P&L 
now to effectively match the expense with 
the revenue being generated by them now.

Therefore, to derive the actual cash position 
of the company, the depreciation is added 
back to net profit (PAT/PBT).

Direct Method Indirect Method

The statement is divided into three main 
sections:

1.      Operating Activities

-	 Sales/Revenue (in Cash)

-	 Other Income (in Cash)

-	 Less: Cash payment to suppliers

-	 Less: Cash payment to employees

- 	 Less: Taxes paid in cash

2.      Investing Activities

-	 Sale of Equipment

- 	 Less: Purchase of machinery

3.      Financing Activities

-	 Loan received

-	 Proceeds from issue of shares

-	 Less: repayment of loan

-	 Less: Dividend paid

The statement is divided into three main 
sections:

1.      Operating Activities

-	 Net profit adjusted with non-cash 
items and items covered under 
other activities. e.g. Depreciation, 
provisions, interest cost

-	 Adjustment for changes in working 
capital

-	 Taxes paid

2.      Investing Activities

-	 Purchase of Equity Investment

-	 Investment in fixed 

3.      Financing Activities

-	 Cash flows related to funding the 
business.

-	 Examples: Borrowings, equity shares, 
repayment of debts etc.
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Interest Expense

Interest expense is added back to profit 
before tax (PBT) as it is a financing cost and 
therefore it should not reduce the CFO. The 
same interest paid is later on deducted as a 
CFF. This is a mere reclassification of interest 
expense from CFO to CFF.

Income (like interest income, dividend 
income, rental income, profits on the sale 
of investment property,  profit on the 
redemption of investments)

All these headings are non-operating 
incomes. These incomes are deducted 
from profits to derive actual CFO as these 
are not from the core business operations 
of the company. These cash flows are 
subsequently put under CFI. These are mere 
reclassifications from CFO to CFI.

Working Capital adjustments

Working capital adjustments are required 
for deriving operating cash flow. These 
adjustments are important to convert 
accrued profit to cash profit. The net profit 
as per profit and loss is accrued profit and 
may not be realized into cash with majority 
of sales being stuck in the form of closing 
debtors. To convert credit sales into cash 
sales, the increase in debtor is reduced or 
decrease in debtors is added to the net profit. 

Similarly, expenses are recorded in PL when 
incurred and not only when cash is paid. 
As a result, increase/decrease in creditors 
is adjusted to net profit to convert accrued 
expense to cash expense.

Changes in current assets and liabilities 
remove the effect of credit transactions and 
accruals from profit, converting it into “cash 
generated from operations”

F.	 Interpretations of Cash flow 
Statement

The interpretation of cash flow statements is 
very important for any stakeholder including 
the Banks who lend the money to business. 
The net profit as per P&L demonstrates good 
performance whereas a cash flow statement 
demonstrates the ability to turn that 
performance into cash and pay obligations. 
A good cash flow shows the sound liquidity 
and solvency profile.

Similarly, positive and growing Cash flow from 
operation suggests a sound, self‑financing 
business model and good working capital 
management. At the same time, if profit is 
positive but CFO is weak or negative, it may 
indicate aggressive revenue recognition, 
receivables build‑up or inventory pileup and 
weak working capital management. If the 
CFO consistently exceeds profit, earnings 
quality is considered strong.

Investing activities demonstrate the capacity 
expansion and growth strategy of the firm. 
Cash outflows for PPE, intangibles or long‑term 
investments usually indicate expansion and 
capacity building. High negative cash flow 
from investing (CFI), together with strong 
CFO, is often seen as “growth‑oriented”. 
Similarly, persistent inflows from sale of fixed 
assets or investments may signal divestment, 
restructuring or even distress if done mainly 
to fund operations or repay debt.

Likewise, equity and debt inflows 
demonstrate how the firm funds its 
operations and capital expenditure. Heavy 
reliance on new borrowings with weak 
CFO can indicate rising financial risk. Large 
outflows by way of debt repayment, share 
buyback and dividends with still‑healthy 
CFO often signal strong cash generation and 
shareholder‑friendly policies.
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Thus, cash flow statements can be very 
useful to interpret the strategies of the 
company during the year as well as strategies 
likely to be followed in the near future. The 
stakeholders should interpret the cash flow 
statement tailor-made to their requirements 
for effective decision making.

G.	 What does a negative cash flow from 
operations (CFO) mean? Whether 
negative cash flow from operations 
is always bad ?

A negative number in CFO means that 
the company did not make sufficient cash 
inflow from operations and on the contrary, 
it used up cash from other sources like 
investing (sale of assets, investments etc.) 
and financing (debt or equity) to meet its 
operating requirements.

Negative cash flow from operations is not 
always bad. It is common in early stages of 
business or in entities with aggressive growth 
strategies. Such entities are aggressive at  
piling up inventory, offering longer credit 
periods to customers to increase market 
share, or ramping up operating expenditures 
vis-a-vis revenue. Hence, a negative CFO 
is part of a deliberate growth strategy, 
provided funding is adequately secured 
for the foreseeable future and there are 
sufficient checks on the quality of inventory 
or customers who will ultimately pay back to 
the business.

When should negative cash flow be 
considered a “red flag”?

The negative CFO in multiple years with 
reported accounting profits often signals 
weak earnings quality, poor working capital 
management (slow collections, inventory pile 
up) or structurally loss‑making operations. 

Funding day‑to‑day operations through 

availing new debt or repeated equity infusion 
is unsustainable and heightens insolvency 
risk. Similarly, unexplained negative CFO is 
also a concern and should be viewed as a red 
flag regarding liquidity and the viability of 
the business model.

Window dressing of Cash flow from 
operation

Certain corporate businesses are aware that 
cash flow operations are closely looked by all 
the stakeholders. Hence, these companies 
try to improve their CFO by inflating their 
CFO by non-genuine means.

Companies show a higher CFO mainly by the 
following methods:

a.	 Misclassification

Under this, the non-operating cash inflows 
are shifted to inflow under CFO.

E.g. Showing debt as inflow , Showing sale of 
business divisions as an inflow etc.

Similarly, outflows under CFO are shifted to 
CFI or CFF to cosmetically increase the CFO.

b.	 Year-end collections and payments

These are year end gimmicks used by 
management to inflate cash balance and CFO 
for financial reporting like pushing customers 
hard and offering steep discounts to pay 
just before year‑end, delaying payments 
to suppliers, or briefly drawing on facilities 
and repaying just after the reporting date to 
manipulate the financial reporting for their 
own benefit.

As a result, the user should be able to 
interpret and understand the cash flow in 
right perspective without falling prey to the 
above discussed tricks and techniques before 
making any decision.
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H.	 Conclusion
Indeed, analysing the cash flow statement 
is one of the most important tools to 
understand the performance of business 
during the financial year. From a banker’s 
perspective, the cash flow statement is 
less about accounting and more about the 
borrower’s capacity to pay - on time and in 
cash. It reveals whether accounting profits 
actually translate into operational cash, 
whether working capital management is 
sound, and whether term loans are being 
serviced from internal cash generation or 
fresh borrowing. Banks should interpret the 

cash flow statement and more precisely the 
cash flow from operations (CFO) with a pinch 
of salt recognising that headline numbers 
may be cosmetically managed and hidden 
behind the scenes to decode the real cash 
position as against accounting profit. As 
analysts often remark, “Profit is an opinion, 
but cash flow is a fact”.
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1. 	 Introduction

The banking sector in Nepal has undergone 
a substantial transformation with the 
integration of information technology 
into core financial operations. Traditional 
banking practices that relied heavily on 
manual record-keeping and branch-based 
services have gradually transitioned toward 
centralised Core Banking Systems (CBS), 
enabling real-time transaction processing 
across branches and digital platforms. This 

Use of Information Technology 
in the Banking System: Digital 

Transformation, Associated Risks, 
and Control Measures in Nepal

transformation is supported by regulatory 
oversight from Nepal Rastra Bank (NRB) and 
successive payment system modernisation 
initiatives aimed at deepening financial 
inclusion across the country. 

As of the end of Poush 2082, mobile banking 
customers reached 29,002,984, internet 
banking users 2,328,343, digital wallet users 
27,138,965, and connectIPS users 1,515,118, 
with the ATM network expanding to 5,277 
machines nationwide. These figures reflect 

Abstract

The rapid advancement of information technology (IT) has fundamentally transformed the 
banking system worldwide. In Nepal, the digital banking system has taken a huge leap in 
recent years. Digital banking services, including mobile and internet banking, card-based 
transactions, digital wallets, and interbank payment systems, have experienced significant 
growth. As of the end of Poush 2082, mobile banking customers totalled 29,002,984, 
internet banking users 2,328,343, digital wallet users 27,138,965, and connectIPS users 
1,515,118. The banking infrastructure includes 5,277 ATMs and millions of debits, credit, 
and prepaid cards in circulation. While digital transformation enhances financial inclusion 
and efficiency, it simultaneously exposes banks and customers to operational and cyber 
risks. This article examines the role of IT in Nepal’s banking system, analyses associated 
risks, including digital fraud, and proposes channel-wise response mechanisms and control 
measures to strengthen cybersecurity and regulatory compliance.

Keywords: Digital Banking, Information Technology, Cyber Risk, Digital Wallet, 
connectIPS, Banking Security, Nepal
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a fundamental shift in how citizens engage 
with the formal banking system.

However, this rapid digital expansion has 
simultaneously widened the risk landscape. 
Nepal has witnessed a steady rise in 
cybercrime complaints, including phishing, 
SIM swap fraud, OTP theft, and social 
engineering, with fraudsters increasingly 
targeting digitally inexperienced users 
in semi-urban and rural areas. Beyond 
direct fraud, systemic risks such as 
network outages, failed transactions, and 
data breaches pose ongoing operational 
challenges. Compounding these concerns 
are illegal financial channels; the hundi 
system continues to divert remittance flows 
outside formal banking despite prohibition, 
while cryptocurrency use persists in informal 
markets despite explicit NRB prohibition, 
complicating AML and CFT enforcement.

Taken together, the convergence of rapid 
digital adoption, rising cyber fraud, and 
unregulated financial channels presents a 
multifaceted challenge. This article examines 
the role of IT in Nepal's banking sector, 
analyses associated risks and proposes 
response mechanisms and control measures 
to strengthen cybersecurity, regulatory 
compliance, and the integrity of the formal 
financial system.

2. 	Use of Information Technology in the 
Banking System

Information technology is the foundation 
upon which Nepal’s modern banking system 
operates. The major IT components can be 
understood across three interconnected 
layers: core banking infrastructure, digital 
banking channels, and the payment 
ecosystem.

Fig. 1. Information Technology (IT) in Banking System 

2.1	 Core Banking Infrastructure

The Core Banking System (CBS) is the 
operational backbone of every bank. It 
provides:

●	 Centralized, real-time processing of all 
transactions across branches and digital 
platforms

●	 Automated reconciliation and end-of-
day processing for deposits, loans, and 
payments

●	 Secure API-based integration with 
payment systems, regulatory reporting 
platforms, and digital channels

●	 Centralised customer data management 
enabling consistent service across all 
touchpoints.

Supporting the CBS are critical IT 
infrastructure components, including data 
centres, disaster recovery systems, network 
infrastructure, and cybersecurity frameworks 
that ensure operational continuity and data 
integrity.

2.2	 Digital Banking Channels

Built on top of the CBS, digital channels 
provide customers round-the-clock access to 
financial services. Key channels include:

●	 Mobile Banking: Customers check 
balances, transfer funds, pay bills, and 
manage accounts from smartphones. 
Nepal had 29,002,984 mobile banking 
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users as of the end of Poush 2082.

●	 Internet Banking: Web-based platforms 
support broader services, including 
beneficiary management, bulk transfers, 
and trade finance, used by 2,328,343 
customers in the same period.

●	 ATM Network: With 5,277 ATMs 
nationwide, customers can withdraw 
cash and make payments at any hour. 
ATMs remain critical infrastructure 
bridging digital and cash economies, 
especially outside major urban centres.

●	 Card-Based Payments: Debit cards 
(13,997,549), credit cards (326,457), 
and prepaid cards (271,688) facilitate 
transactions at POS terminals, 
e-commerce platforms, and ATMs, both 
within Nepal and internationally.

2.3 Payment Ecosystem

Nepal’s interbank payment infrastructure 
has grown into a multi-layered ecosystem of 
specialised platforms and networks:

●	 Fonepay: Facilitates QR-based 
merchant payments and interbank retail 
transactions across participating banks 
and financial institutions. Its cross-
border QR capability enables foreign 
wallet users, including Alipay users, to 
pay at Nepalese merchants, advancing 
inbound tourism and international 
payment interoperability.

●	 IPS (Instant Payment System): Operated 
by Nepal Clearing House Limited 
(NCHL), IPS enables real-time, account-
to-account interbank transfers for 
individuals, businesses, and institutions, 
available around the clock with full 
interoperability across member banks.

●	 connectIPS: Also under NCHL, 
connectIPS allows customers to link 

bank accounts and initiate secure direct 
transfers, widely used for bill payments, 
government fees, and retail fund 
transfers. It had 1,515,118 registered 
users as of the end of Poush 2082.

●	 NPS (Nepal Payment Solution): 
Operating as an Automated Clearing 
House (ACH), NPS supports domestic 
and permitted cross-border transactions 
through a payment switch and API-based 
infrastructure serving banks, financial 
institutions, and payment service 
providers.

●	 SCT Network: A domestic card payment 
scheme supporting ATM and POS 
transactions across Nepal, ensuring 
reliable card-based payments within the 
national payment system.

●	 Domestic and International Card 
Networks: Support card transactions 
through ATMs, POS terminals, and 
e-commerce platforms, enabling domestic 
payments and cross-border transactions 
via international card schemes.

2.4 Digital Wallet and PSP Ecosystem

Digital wallets and Payment Service Providers 
(PSPs) have dramatically broadened financial 
access, especially among small merchants, 
young users, and first-time digital banking 
customers. Platforms such as eSewa and 
Khalti by IME Pay offer:

●	 Peer-to-peer fund transfers and mobile 
top-ups

●	 Utility bill payments, merchant QR 
payments, and microfinance-linked 
services

●	 Seamless interoperability with bank 
accounts and national payment systems, 
allowing real-time fund loading and 
settlement.
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3. 	Risks Associated with Digital Banking 
and Information Technology

The rapid expansion of digital banking has 
significantly broadened the risk landscape 
across operational, cybersecurity, and 
regulatory dimensions. Understanding 
these risks is essential for both institutions 
and users navigating Nepal’s increasingly 
digitised financial environment.

3.1 Operational and System Risks

The technical complexity of interconnected 
digital systems gives rise to a range of 
operational vulnerabilities:

●	 System downtime and outages: CBS 
failures or network disruptions can 
render services unavailable across 
multiple institutions simultaneously, 
given that high transaction volumes are 
concentrated on shared platforms.

●	 Transaction failures and reconciliation 
errors: Failed or double-processed 
transactions cause financial distress 
and erode customer trust, particularly 
where automated dispute resolution 
mechanisms are absent.

●	 Cybersecurity Risks: As customer data 
passes through multiple systems and 
third-party integrations, the chances 
of unauthorised access or data leakage 
remain a real and growing concern for 
both individuals and institutions.

●	 System Integration Risk: With wallets, 
PSPs, payment networks, and bank CBS 
platforms all deeply connected, a single 
weak link in any external system, whether 
an unsecured API or a non-compliant 
third party, can quietly compromise the 
entire financial ecosystem.

3.2 	Digital Fraud: Methods and Patterns in 
Nepal

Cybercrime complaints to the Nepal Police 
Cyber Bureau have risen steadily. Fraudsters 
exploit both technical vulnerabilities and 
human behavioural tendencies. Common 
fraud typologies observed in Nepal include:

i.	 Deceptive links and phishing messages: 
Fraudsters send malicious links via 
SMS, WhatsApp, Messenger, or social 
media, impersonating banks or digital 
payment providers. These messages 
create urgency and direct victims to 
fake websites or apps designed to steal 
credentials, OTPs, or personal data.

	 ii.	 Fraudulent surveys and lottery 
scams: Fake online surveys or prize 
notifications impersonating banks or 
popular brands trick victims into sharing 
banking credentials, OTPs, or making 
fictitious processing fee payments.

iii.	 Social engineering through calls or 
video calls: Scammers pose as bank 
officials, customer support staff, or IT 
representatives. By fabricating urgency 
claiming suspicious activity or system 
upgrades they pressure victims into 
disclosing OTPs, passwords, or card 
details, exploiting trust in institutional 
authority rather than technical 
weaknesses.

iv.	 QR code manipulation: Fraudsters 
physically replace genuine merchant QR 
codes with their own, causing customer 
payments to be redirected to fraudulent 
accounts without the customer’s 
knowledge.

v.	 Mule accounts and transaction layering: 
Illicit funds are routed through “parking” 
or third-party accounts to conceal the 
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final beneficiary. Some individuals 
knowingly or unknowingly—allow their 
accounts to be used in exchange for 
small commissions.

vi.	 Fake investment and online betting 
schemes: Platforms promise 
unrealistically high returns. Once funds 
are transferred, the platform disappears 
or ceases to respond, leaving victims 
with little recourse.

vii.	 OTP and credential compromise: Users 
inadvertently share authentication 
credentials due to phone lending, 
visits to mobile repair centres, or 
social manipulation highlighting user 
awareness as the final line of defence.

viii.	Email compromise and unauthorised 
transactions: Hacked email accounts 
linked to internet banking, IPS, or wallets 
are exploited for unauthorised fund 
transfers. Hidden charges also arise from 
stored payment credentials misused in 
gaming or online platform purchases.

ix.	 Advance payment fraud: Digital 
payments made to unverified sellers 
for goods or services that are never 
delivered. The irreversibility of most 
digital transactions makes recovery 
extremely difficult.

x.	 Malicious software: Harmful programs 
distributed through fake apps, email 
attachments, deceptive links, or 
advertisements compromise devices, 
capture credentials in real time, and 
enable unauthorised transactions 
without the victim’s awareness.

3.3 Illegal Financial Channels: Hundi and 
Cryptocurrency

Beyond direct fraud, informal and 

unregulated financial channels pose a 
systemic risk to Nepal’s banking integrity:

●	 Hundi: Despite being illegal in Nepal, this 
informal cross-border transfer system 
continues to divert remittance flows 
outside formal banking, depleting foreign 
exchange reserves and facilitating money 
laundering and tax evasion, posing both 
a macroeconomic and law enforcement 
challenge.

●	 Cryptocurrency: Despite explicit NRB 
prohibition, digital assets such as Bitcoin 
and Ethereum continue to be traded in 
informal markets. Their pseudonymous, 
decentralised nature enables illicit 
transactions and capital flight, while 
peer-to-peer platforms and VPNs make 
enforcement increasingly difficult, 
complicating AML and CFT frameworks.

4. Response Mechanisms in Case of 
Digital Fraud

When digital payment fraud occurs, a 
coordinated response between the financial 
sector and law enforcement is critical. Two 
key stakeholder groups drive this process:

●	 Banks, PSOs, PSPs, and payment 
networks serve as the first point 
of contact, blocking compromised 
accounts, securing funds, reviewing 
transaction histories, and initiating 
internal investigations through 
monitoring systems and audit trails.

●	 Nepal Police Cyber Bureau carries 
primary responsibility for investigation, 
legal enforcement, and prosecution, 
coordinating with banks and payment 
entities to trace layered transactions, 
share information, and pursue offenders 
within Nepal's judicial framework.
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4.1 What to Do If You Are a Victim of Digital 
Fraud?

If you suspect digital payment fraud, act 
immediately:

1.	 Contact your bank immediately to 
suspend mobile banking, internet 
banking, and card services linked to the 
affected account.

2.	 Unlink your bank account from all digital 
wallets and third-party applications to 
prevent further unauthorised access.

3.	 File a formal complaint under “Online 
Financial Fraud” at the Nepal Police Cyber 
Bureau portal: https://cyberbureau.
nepalpolice.gov.np/report-cyber-crime/

4.	 Obtain your complaint ID and share it 
with your bank to enable coordinated 
investigation and applicable recovery 
procedures.

4.2	 Channel-Wise Immediate Response 
Actions

●	 Card Fraud (ATM / POS / Online): Block 
the card immediately via the bank 
hotline or mobile app. Preserve all SMS 
and email alerts as evidence, file a formal 
dispute with the bank, and report to the 
Cyber Bureau.

●	 Mobile Banking Fraud: Change MPIN 
and password immediately. Inform the 
bank, request suspension of the service, 
and provide transaction references for 
investigation.

●	 Internet Banking Fraud: Disable login 
credentials, reset passwords, verify 
all saved beneficiaries, and notify the 
bank immediately with all available 
transaction evidence.

●	 IPS / connectIPS Fraud: Inform the bank 
and raise a formal transaction dispute. 

Retain the transaction ID and all records 
for investigation.

●	 Digital Wallet Fraud: Block the wallet 
account through customer support, 
notify the linked bank, unlink the 
account, and file a complaint with the 
Cyber Bureau providing all available 
transaction details.

5. 	Control Measures and Risk Mitigation

Effective mitigation of digital payment risks 
demands action at three levels: technical 
controls deployed by institutions, behavioural 
vigilance by customers, and enforcement by 
law enforcement. Each stakeholder group 
plays a distinct and indispensable role.

5.1 	IT and Institutional Controls (Banks and 
PSPs) 

Banks and payment service providers must 
implement layered technical defences across 
all platforms and channels:

●	 Two-factor authentication (2FA) and 
transaction-level authorization across all 
digital channels

●	 Real-time transaction monitoring and AI-
driven anomaly detection to flag unusual 
patterns before they result in loss

●	 End-to-end encryption of data in transit 
and at rest, with strict CBS and API access 
controls

●	 Periodic Vulnerability Assessment and 
Penetration Testing (VAPT) of all internet-
facing systems

●	 Secure API gateway management and 
rigorous due diligence on all third-party 
integrations

●	 Disaster recovery and business continuity 
planning to minimize downtime from 
system failures
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●	 Regular IT audits and compliance 
reviews aligned with NRB directives and 
international cybersecurity frameworks.

●	 Adopting blockchain-based systems 
for transaction recording can enhance 
transparency, reduce reconciliation 
errors, and make fraudulent manipulation 
of records significantly more difficult.

Beyond technical measures, banks and 
PSPs must invest in sustained customer 
education through SMS alerts, social media, 
radio and television campaigns, and in-app 
notifications. When fraud incidents occur, 
responding with transparency, empathy, and 
urgency rather than institutional scepticism 
is essential to maintaining customer 
confidence and trust.

5.2 	Customer Vigilance

Customers form the first line of defence 
against digital fraud. Key preventive 
behaviours include:

●	 Never sharing OTPs, PINs, passwords, or 
card details with anyone including those 
claiming to be bank staff

●	 Verifying the authenticity of links, calls, 
and messages before engaging, using 
only official bank numbers and websites

●	 Enabling SMS and email alerts for all 
transactions to detect unauthorized 
activity early

●	 Exercising caution when banking 
apps or payment-enabled devices 
are accessible to family members, to 
prevent unintended transactions or in-
app purchases

●	 Being fully transparent with bank officials 
and law enforcement after an incident 
including honest disclosure of any 
accidental credential sharing to support 

timely investigation and maximise fund 
recovery prospects.

5.3 Role of Nepal Police Cyber Bureau

The Nepal Police Cyber Bureau strengthens 
the digital payment security ecosystem 
through:

●	 Timely registration of cybercrime 
complaints and digital forensic 
investigation of fraud cases

●	 Coordinating with banks, PSOs, and PSPs 
to freeze fraudulent accounts and trace 
layered transactions across payment 
systems

●	 Conducting public awareness campaigns 
to educate citizens on fraud prevention 
and digital safety

●	 Continuously building technical capacity 
and inter-agency coordination as the 
sophistication and scale of cybercrime 
evolve.

6. 	Conclusion

Information technology has fundamentally 
reshaped Nepal's banking landscape, enabling 
unprecedented levels of financial access, 
transaction efficiency, and digital inclusion 
through platforms such as mobile banking, 
digital wallets, interbank payment systems, 
and card-based infrastructure. However, 
this digital progress carries proportionate 
risks: operational vulnerabilities, rising 
cybercrime, sophisticated fraud schemes, 
and illegal financial channels such as hundi 
and unregulated cryptocurrencies continue 
to threaten the integrity of the formal 
financial system. 

The diversity of digital fraud methods 
observed in Nepal, from phishing and 
social engineering to QR manipulation 
and malicious software, demands that 
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cybersecurity be treated as a core 
institutional responsibility rather than an 
afterthought. Effective risk management 
requires coordinated action: banks and PSPs 
must invest in layered technical controls 
and sustained customer awareness, the 
Nepal Police Cyber Bureau must maintain 
investigative capacity against increasingly 
sophisticated cybercrime, and Nepal Rastra 
Bank must continuously evolve its regulatory 
frameworks to address emerging threats. 
Customers, as the ultimate beneficiaries 
and the first line of defence, must equally 
be empowered with the knowledge and 
vigilance to protect themselves. Nepal's 

digital banking future holds significant 
promise; realising it sustainably will depend 
on how effectively the ecosystem balances 
innovation with security and growth with 
governance.
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Computer Officer1. 	 Introduction

Artificial Intelligence (AI) is one of the most 
revolutionary and transformative innovations 
of the 21st century. It refers to the simulation 
of human intelligence in machines that are 
intelligently programmed to think, learn, 
analyze, reason, and make decisions similar to 
human beings. AI empowers machines with 
cognitive abilities such as problem-solving, 
pattern recognition, speech understanding, 
and predictive analysis.

AI systems integrate advanced technologies 
like Machine Learning (ML), Deep Learning, 
Natural Language Processing (NLP), Robotics, 
Computer Vision, Big Data Analytics, and 
Neural Networks. These technologies 
enable machines to process vast volumes 
of structured and unstructured data, extract 
meaningful insights, recognize complex 
patterns, and continuously improve their 
performance through experience without 

 Artificial Intelligence (AI), its 
use in Banking Sector, Issues 

and Challenges

being explicitly programmed for every task.

In today’s rapidly evolving digital era, AI has 
emerged as a disruptive and game-changing 
technology that is reshaping industries 
worldwide. In the banking and financial 
sector, AI has revolutionized customer 
service, fraud detection, risk assessment, 
algorithmic trading, credit scoring, and 
personalized financial advisory services, 
making operations faster, safer, and more 
customer-centric.

2.	 Evolution of AI in the Banking Sector

The banking sector has undergone a 
significant transformation over the past few 
decades, evolving from manual and paper-
based operations to highly automated and 
intelligent digital ecosystems. This evolution 
can be understood in different phases:

Fig1: Evolution of AI in Banking Sector
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i.	 Traditional Banking Era (Manual 
Operations)

Initially, banking activities were entirely 
manual and branch-centric. Transactions 
such as deposits, withdrawals, loan 
approvals, and record maintenance were 
performed using physical ledgers and 
paperwork. Decision-making relied heavily 
on human judgment, and customer services 
were time-consuming and limited to working 
hours. This system was labor-intensive, slow, 
and prone to human errors and fraud.

ii. Introduction of Core Banking Systems 
(CBS)

With technological advancement, banks 
adopted Core Banking Systems (CBS), 
marking the first major phase of digital 
transformation. CBS centralized banking 
operations and enabled customers to access 
their accounts from any branch within the 
network.

Key developments during this phase:

•	 Digitization of customer records
•	 Automated transaction processing
•	 Inter-branch connectivity
•	 ATM networks and electronic fund 

transfers
This stage improved operational efficiency, 
reduced paperwork, and enhanced data 
management capabilities.

iii.	 Emergence of Online and Mobile 
Banking

The next phase was driven by the internet 
revolution and smartphone penetration. 
Banks introduced:

•	 Internet banking platforms
•	 Mobile banking applications
•	 Online fund transfers (RTGS, NEFT, 

SWIFT)
•	 Digital payment systems and 

e-wallets
Customers gained 24/7 access to banking 
services, reducing dependency on physical 
branches. However, while services became 
digital, most decision-making processes 
were still rule-based and required human 
supervision.

iv.	 Integration of Artificial Intelligence (AI-
Powered Smart Banking)

Currently, the banking sector is entering the 
era of AI-driven intelligent banking systems. 
Unlike traditional automation, AI enables 
predictive, adaptive, and self-learning 
capabilities.

Banks are increasingly adopting AI 
technologies such as:

•	 Machine Learning algorithms for credit 
scoring and risk assessment

•	 Deep Learning models for fraud 
detection and anomaly detection

•	 Natural Language Processing (NLP) for 
chatbots and virtual assistants

•	 Robotic Process Automation (RPA) for 
back-office automation

•	 Predictive analytics for customer 
behavior analysis

•	 Computer vision & biometric AI for facial 
recognition and identity verification
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3.	 AI Application in Banking Sector

i. 	 Customer Service (Chat bots & Virtual 
Assistants)

Banks use AI-powered chat bots to Answer 
customer queries 24/7, Provide account 
information, Assist in loan applications, 
Handle complaints.

Its Benefits are:

•	 Faster service
•	 Reduced workload on staff
•	 Cost efficiency

ii. 	 Fraud Detection and Prevention

AI analyzes transaction patterns in real-
time to detect suspicious activities. It helps 
to Identifies unusual spending behavior, 
Prevents credit card fraud, Detects money 
,aundering activities. Machine learning 
models continuously learn from past fraud 
cases to improve accuracy.

iii. 	Credit Scoring and Loan Approval

AI evaluates Credit history, Income patterns, 
Spending behavior, Social and alternative 
data. This helps banks:

Fig2: AI Application in the Banking Sector
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•	 Assess creditworthiness quickly
•	 Reduce loan default risk
•	 Provide faster loan approvals

iv.  	Risk Management

AI helps banks in Market risk analysis, 
Operational risk detection, Predictive 
analytics for financial forecasting. It improves 
decision-making by analyzing large financial 
datasets.

v. 	 Personalized Banking Services

AI studies customer behavior to Recommend 
financial products, Offer customized 
investment advice, Suggest savings plans. 
This enhances customer satisfaction and 
loyalty.

vi.	 Process Automation (Robotic Process 
Automation – RPA)

AI automates repetitive tasks such as Data 
entry, Document verification, KYC processing, 
Account reconciliation.This reduces errors 
and increases operational efficiency.

vii.  Cybersecurity

AI strengthens security by Monitoring 
network activities, Detecting cyber threats, 
Preventing hacking attempts. It helps protect 
sensitive customer data.

4. Benefits of AI in Banking Sector

i.	 Increased Efficiency

AI automates routine tasks like data entry, 
transaction processing, and customer 
queries, which speeds up banking operations 
and reduces human error.

ii.  Cost Reduction

By reducing manual work and preventing 
fraud, AI lowers labor costs and operational 
expenses.

iii.	 Better Decision-Making

AI analyzes large amounts of data to provide 
accurate insights that help banks make 
informed strategic and financial decisions.

iv.	 Improved Customer Experience

AI offers fast, personalized, and 24/7 services 
through chatbots, digital platforms, and 
customized financial products.

v.	 Enhanced Risk Management

AI predicts credit, market, and operational 
risks using data analytics, helping banks 
minimize financial losses.

vi.	 Fraud Detection and Cybersecurity

AI detects suspicious transactions and cyber 
threats in real time, improving financial 
security.

vii.	Personalized Financial Services

AI studies customer behavior and suggests 
tailored loans, investments, and insurance 
products.

viii.Regulatory Compliance

AI automates AML and KYC processes, 
ensuring banks follow legal and regulatory 
requirements.

ix.	 Faster Loan Processing

AI-based credit scoring speeds up loan 
approval and reduces paperwork.

x. 	 Competitive Advantage

AI helps banks introduce innovative services, 
improving market position and profitability.

5. 	 Issues and Challenges of AI in Banking

Despite its benefits, AI implementation in 
banking faces several challenges.
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i. 	 Data Privacy and Security Concerns

Banks handle sensitive customer data. AI 
systems require large datasets, increasing 
risks of Data breaches, Unauthorized access, 
Privacy violations. Strict data protection laws 
must be followed.

ii. 	 High Implementation Cost

AI systems require advanced technology, 
Skilled professionals, Infrastructure 
investment. Small banks may find it expensive 
to implement.

iii. 	Lack of Skilled Workforce

AI requires Data scientists, AI engineers, 
Cybersecurity experts. There is a shortage of 
skilled professionals in many countries.

iv. 	Ethical Issues and Bias

AI systems may Show bias in loan approval, 
Discriminate based on data patterns. This 
can create fairness and ethical concerns.

v.	 Regulatory and Compliance Issues

Banking is highly regulated. AI systems must 
comply with Financial regulations, Data 
protection laws, Anti-money laundering 
(AML) policies. Regulatory uncertainty can 
slow AI adoption.

vi. 	Job Displacement

Automation may reduce the need for Clerical 
staff, Customer service employees.

This creates concerns about unemployment 
in the banking sector.

vii.	Overdependence on Technology

Excessive reliance on AI may Reduce human 
judgment, Create vulnerability if systems fail. 
Human supervision remains essential.

6. 	Future of AI in Banking

The future of Artificial Intelligence (AI) 
in banking is centered around intelligent 
automation, hyper-personalization, predictive 

Fig3: Future of AI in Banking
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intelligence, and secure digital ecosystems. As 
AI technologies evolve, banking institutions 
are expected to become fully data-driven, 
agile, and customer-centric.

Here are the future of AI in Banking Sector:

i.	 AI-Powered Digital-Only Banks

AI will support fully digital banks that operate 
without physical branches. These banks 
will use AI for customer onboarding, credit 
scoring, fraud detection, and automated 
customer support, making banking faster, 
more efficient, and cost-effective.

ii.	 Advanced Predictive Analytics

AI will use machine learning and big data to 
predict customer behavior, loan defaults, 
market trends, and financial risks. This helps 
banks make proactive decisions and improve 
financial planning.

iii.	 Voice-Based Banking

With Natural Language Processing (NLP) and 
speech recognition, customers will be able to 
perform banking transactions through voice 
commands. Voice-based authentication will 
enhance convenience and accessibility.

iv.	 Blockchain Integration with AI

Combining AI with blockchain will improve 
transaction security, transparency, and fraud 
detection. AI can analyze blockchain data 
to detect suspicious activities and optimize 
smart contracts.

v. Smart Investment Advisory (Robo-
Advisors)

AI-powered robo-advisors will automatically 
manage investment portfolios based on 
customer risk preferences and market 
conditions, offering personalized and cost-
effective financial advice.

AI will continue transforming traditional 
banking into smart, customer-centric digital 
banking.

7.	 Conclusion

Artificial Intelligence (AI) is transforming the 
banking sector by enhancing operational 
efficiency, enabling data-driven decision-
making, strengthening cyber security, and 
improving customer experience through 
automation and predictive analytics. 
Technologies such as Machine Learning, NLP, 
and advanced risk modeling have made fraud 
detection, credit scoring, and personalized 
financial services more accurate and efficient.

However, challenges like data privacy risks, 
high implementation costs, regulatory 
compliance, and ethical concerns must be 
carefully managed. With strong governance 
frameworks, robust cyber security systems, 
and skilled workforce development, AI can 
serve as a strategic driver of sustainable 
growth, innovation, and long-term stability 
in the modern banking ecosystem.
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Engineer (IT), ADBLFinTech (Financial Technology) broadly 

refers to the use of modern technology to 
deliver financial services more efficiently, 
affordably, and inclusively. It includes digital 
payments, digital banking, digital lending, 
investment platforms, insurtech, blockchain 
applications, and more. 

Digital banking is the delivery of banking 
services (accounts, payments) through 
digital channels such as mobile apps or 
internet banking without the reliance on 
traditional brick-and-mortar branches, often 
using fintech innovations for a better user 
experience.

We can think of digital banking as a type of 
fintech service. Still, fintech also encompasses 
lending, P2P, and more, often specializing or 
operating outside traditional banks, whereas 
digital banks aim to be regulated banks but 
without physical branches. 

Types of FinTech in Nepal

Nepal’s FinTech and digital banking landscape 
comprises a variety of digital financial 
services and platforms:

a.	 Digital Wallets & Payments:

These are platforms enabling top-ups, fund 
transfers, bill payments, merchant payments, 
and more:

•	 Mobile Wallets: eSewa, Khalti, IME Pay, 
Prabhu Pay, and so on.

FinTech and Digital Banking: 
Types, Opportunities, 
Challenges, and Risks

•	 QR-based Payments: QR codes linked to 
bank accounts or wallets for real-time 
transactions.

b.	 Online Banking and Bank Apps:

The commercial banks in Nepal offer online 
banking and mobile banking apps with 
services including fund transfers, virtual 
cards, loan and deposit features, digital 
account setup, etc., thanks to API access to 
third-party Fintechs for service integration.  

c.	 Digital Lending & Microfinance 
Platforms:

Emerging FinTech lenders are using 
alternative credit scoring and digital 
onboarding to provide loans to individuals 
and MSMEs:

•	 Microloans via apps

•	 ‘Buy-Now-Pay-Later’ products

•	 Peer-to-peer lending models imported 
into local contexts.

d.	 Remittance and Cross-border Services:

The partnerships between local Fintechs and 
International Money Transfer firms (e.g., 
Remitly + eSewa) facilitate faster, lower-
cost transfers from abroad directly into user 
wallets, a major opportunity for Nepal, given 
its heavy reliance on remittances. 



 | ;ª\u7g – @)*@

e.	 Emerging Segments (Investment and 
InsurTech):

Fintechs are providing platforms that 
allow digital investments (e.g., stock apps 
for NEPSE and IPO access) and Insurtech 
solutions (e.g., digital insurance purchase 
and claims), connecting financial markets 
and insurance with digital audiences.

Opportunities in Nepal’s FinTech and 
Digital Banking Sector

Nepal’s evolving financial landscape presents 
significant opportunities:

a.	 Expanding Financial Inclusion:

Digital finance is a powerful tool for bringing 
banking services to the unbanked and 
underbanked, particularly in rural areas, 
by eliminating the need for physical branch 
infrastructure. With the increase in mobile 
connectivity across the rural sectors, users 
can transact, save, and borrow with just a 
phone.

b.	 Boosting Economic Efficiency:

Fintechs can be used to lessen transaction 
costs, speed up payments, and minimize 
manual errors by automating financial 
procedures.

c.	 Driving E-Commerce and SME Growth:

Digital payments are core to Nepal’s 
emerging e-commerce ecosystem, enabling 
online businesses, food delivery services, 
and digital marketplaces to flourish.

d.	 Policy Support and Innovation 
Initiatives:

The Nepal Rastra Bank has launched initiatives 
like the Digital Finance Innovation Hub to 
foster experimentation and compliance 
frameworks for new digital products. This 

supports innovation while mitigating risks.

e.	 Reduction of Cash Dependency:

Digital transactions leave audit traces, which 
boost transparency, improve tax compliance, 
and reduce the informal cash economy. By 
mid-2023, over 30% of government revenue 
collection was conducted digitally.

Challenges in Nepal’s FinTech and Digital 
Banking Sector

Nepal’s evolving financial landscape presents 
significant opportunities:

a.	 Regulatory Complexity and Gaps:

NRB has formulated the Fintech Regulatory 
Sandbox Framework, 2079 (2022), to 
modernise the payment systems and 
develop a secure, robust, and efficient 
payment system. However, with different 
authorities governing wallets, banking, 
and capital markets, but no unified FinTech 
Act, this has led to ambiguity and slowed 
innovation. This fragmentation even affects 
digital-only banks, for example, OrangeNXT, 
Nepal’s first digital bank, which was closed 
due to regulatory uncertainties.

b.	 Consumer Trust and Digital Literacy:

A significant portion of Nepal’s population, 
particularly older and rural residents, is 
hesitant to adopt digital finance due to 
concerns about fraud or cybercrime, a lack of 
understanding of digital technologies, and a 
preference for cash over digital transactions. 

c.	 Infrastructure and Connectivity Gaps:

Nepal's uneven internet penetration, 
especially in remote and mountainous 
regions, makes it difficult to access digital 
services reliably. Outages are frequent, and 
limited digital literacy worsens the problem.
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d.	 Competition and Market Dominance:

The stronghold of major players such 
as eSewa and Khalti can hinder smaller 
innovators and result in a less competitive 
environment.

e.	 Human Capital and Talent Shortage:

There is a significant shortage of professionals 
with deep expertise in FinTech domains, 
especially in cybersecurity, blockchain, AI, 
and product development, which are key to 
sustainable innovation.

Risks in Nepal's FinTech and Digital 
Banking Sector

While FinTech poses opportunities, it also 
carries inherent risks:

a.	 Cybersecurity Threats:

As more financial activities move online, 
the risk of cyberattacks, such as phishing, 
malware, and data breaches, increases. 
These attacks can undermine trust among 
the users and cause financial loss.

b.	 Data Privacy and Protection Issues:

Large volumes of financial and personal 
data are essential to digital finance. Strong 
data protection rules and procedures are 
necessary to guarantee this, and in Nepal's 
case, they are only now beginning to take 
shape.

c.	 Financial Exclusion Through Complexity:

Although digital services can increase 
inclusion, disadvantaged groups may 
unintentionally be left out due to the 
complexity of using cellphones and internet 
connections in remote locations.

d.	 Regulatory Risk and Policy Uncertainty:

Without clear guidelines, innovative 

products might face sudden compliance 
shifts or enforcement actions that disrupt 
services (as seen with digital-only banks).

e.	 Operational and Market Risks:

Fast-growing FinTech companies may face 
scaling challenges, liquidity constraints, 
and competition pressures, all of which can 
jeopardize service continuity if not managed 
properly.

The Way Forward for Nepal's FinTech 
Sector

To fully harness the potential of FinTech and 
digital banking, Nepal must:

•	 Harmonize regulations with a 
comprehensive FinTech policy.

•	 Invest in digital literacy through 
education and awareness programs.

•	 Strengthen cybersecurity infrastructure 
with advanced protections and user 
education.

•	 Enhance digital infrastructure in rural 
and underserved areas.
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1. 	 Introduction: The Dawn of 
Autonomous Banking

For most of recorded financial history, 
banking required a human being in a physical 
place — a teller behind a counter, a vault 
behind a locked door, a branch on the high 
street. The introduction of the Automated 
Teller Machine (ATM) by Barclays Bank in 
1967 was the first crack in that paradigm. 
Over the six decades that followed, digital 
technology progressively dismantled every 
remaining constraint of time, geography, and 
human intermediation.

Fully autonomous digital banking is not 
simply banking conducted through an app. 
It refers to a self-executing, AI-powered 
financial ecosystem in which credit 
decisions are made by machine learning 
models, fraud is detected in milliseconds by 
neural networks, regulatory compliance is 
automated by RegTech algorithms, customer 
service is delivered by conversational AI, 
and payments settle on blockchain ledgers 
without human touch. The bank of the 
future — in many respects, the bank of the 
present — operates 24 hours a day, 365 days 
a year, across every device, every channel, 
and every geography simultaneously.

“Digital banking is not a single 
channel. It is an umbrella ecosystem 
of channels, technologies, 
institutions, and regulatory 

THE DIGITAL BANKING 
ECOSYSTEM

frameworks — increasingly 
governed not by human decision-
making, but by autonomous, AI-
powered systems.” — Shaikh & 
Karjaluoto (2016)

2. Anatomy of the Digital Banking 
Ecosystem

The digital banking ecosystem is best 
understood not as a product or a technology, 
but as an integrated network of participants, 
channels, platforms, and institutions — all 
orbiting a central, AI-driven core bank. The 
Digital Fifth (2024) describes it as a living 
infrastructure in which large banks, FinTech 
firms, non-banking financial companies 
(NBFCs), microfinance institutions, 
telecommunications companies, software 
houses, and regulatory bodies interact in real 
time to deliver financial services at scale.

2.1	 The Eight Alternative Delivery Channels 
(ADCs)

Shaikh & Karjaluoto (2016) identified the 
ADC taxonomy that remains the definitive 
framework for understanding digital banking 
channels. Each ADC serves distinct consumer 
segments, transaction types, and risk 
profiles:

•	 Mobile Banking: surpassed every other 
digital channel to become the world’s 

Banking Without Boundaries: Innovation, Inclusion & Sustainable Finance
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most widely used banking interface. By 
2015, the British Bankers’ Association 
reported 10.5 million mobile banking 
log-ins per day in the UK alone. Bank of 
America’s Erica AI assistant has handled 
over 1 billion client interactions.

•	 Internet Banking: PC and browser-based 
banking remains the channel of choice 
for complex transactions: mortgages, 
investment portfolio management, 
business banking, and international 
wire transfers, increasingly powered by 
AI-driven dashboards and personalized 
financial advice.

•	 Open Banking & APIs: mandated in the 
EU by PSD2 and adopted voluntarily in 
India and Australia, enabling FinTech 
firms to build innovative services on top 
of existing banking infrastructure via 
secure APIs (Acheampong, 2025).

•	 ATM & POS Banking: modern ATMs offer 
biometric authentication, instant loan 
disbursement, cardless QR-code cash 
withdrawal, and NFC-enabled tap-and-
pay via smartphones, smartwatches, and 
biometric payment rings.

•	 Telephone & IVR Banking: AI-powered 
Natural Language Processing enables 
autonomous handling of the full range of 
banking enquiries. Research shows 65% 
of customers complete their banking 
entirely through automated IVR without 
ever speaking to a human agent.

•	 Branchless Banking: Kenya’s M-Pesa 
(launched 2007) demonstrated that 
mobile-enabled financial services could 
transform entire economies, lifting 2% 
of Kenyan households out of extreme 
poverty.

•	 Social Network Banking: leverages social 
media platforms (Facebook, WhatsApp, 
WeChat) as banking delivery channels. 
WeChat Pay and Alipay in China 
process billions of transactions annually 
(Accenture, 2015).

•	 Blockchain & DeFi: distributed ledger 
technology enables bank-to-bank 
settlements in seconds, eliminates 
correspondent banking intermediaries, 
and creates immutable transaction 
records. Ripple’s XRP Ledger is used by 
financial institutions in over 55 countries.

3.	 The Autonomous Banking 
Technology Stack

Fully autonomous digital banking is enabled 
by a six-layer technology architecture in 
which each layer depends on and enhances 
the layers below it.

Layers 1–3 — Core, Data & Infrastructure

The core banking platform is transitioning 
from 1970s COBOL-based legacy systems 
to cloud-native, microservices-based 
platforms. The Digital Fifth (2024) notes that 
large Indian banks are exploring Dual Core 
technology. JPMorgan Chase spends over 
USD 600 million annually on cybersecurity 
and threat intelligence.

Layer 4 — Open Banking & API Gateway

The API gateway layer is the connective tissue 
of the autonomous banking ecosystem. 
PSD2 in the EU mandates banks to expose 
standardized APIs. BBVA in Spain launched 
an API marketplace enabling FinTech firms to 
integrate its services. Banking-as-a-Service 
(BaaS) platforms — Railsr, Synapse, Solaris 
— enable non-financial companies to embed 
full banking capabilities directly into their 
own products.
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Layer 5 — Artificial Intelligence & Analytics 
Engine

The AI and analytics layer is the brain of the 
autonomous bank. Machine learning models 
analyze hundreds of variables and produce 
credit decisions in seconds — simultaneously 
expanding credit access to underserved 
populations (Acheampong, 2025). PayPal’s 
machine learning fraud detection achieved 
a 50% improvement in identifying suspicious 
transactions. JP Morgan’s COiN platform 
analyses thousands of legal documents in 
seconds — a task that previously required 
360,000 hours of human lawyer time 
annually.

The emergence of Large Language Models 
and Generative AI has opened a new frontier. 
Banks are deploying GenAI to generate 
personalized financial advice at scale, 
automate drafting of complex compliance 
documents, and power next-generation 
chatbots. An Accenture (2024) report found 
that over 70% of banks struggle to achieve 
ROI from AI implementations within the 
first two years — underscoring that success 
requires organizational transformation, not 
just technology adoption.

Layer 6 — Customer Experience & 
Omnichannel Interface

The customer experience layer is the visible 
face of autonomous banking — mobile apps, 
web portals, AI chatbots, voice assistants, 
digital wallets, ATMs, POS terminals, and 
social banking interfaces. Every interaction is 
tailored in real time based on the customer’s 
financial profile, behaviour history, life stage, 
and preferences. HSBC’s app incorporates 
biometric authentication as default security; 
HDFC Bank’s chatbots provide real-time 
assistance to both urban and rural customers.

“The autonomous bank of 
the future has not replaced 
its people with machines. 
It has freed its people from 
the repetitive — so human 
intelligence can be applied 
to strategy, relationships, 
innovation, and the ethical 
governance of AI systems that 
make consequential decisions 
at scale.”

4. eKYC: The Digital Gateway to the 
Banking Ecosystem

Electronic Know Your Customer (eKYC) is the 
foundational identity verification layer that 
transforms banking from a branch-dependent, 
paper-based compliance process into a real-
time, AI-powered onboarding ecosystem. 
Without robust eKYC infrastructure, the 
promises of autonomous banking — instant 
account opening, frictionless credit, digital-
only onboarding — cannot be delivered. 
eKYC sits at the intersection of regulatory 
compliance, customer experience, financial 
inclusion, and fraud prevention.

4.1 eKYC and Financial Inclusion

eKYC is not only a compliance tool — it is the 
most powerful enabler of financial inclusion 
in the history of banking. The 1.4 billion 
adults who remain unbanked globally (World 
Bank, 2023) are disproportionately located 
in regions where physical bank branches are 
scarce, distances are vast, and document 
infrastructure is incomplete. eKYC addresses 
each of these barriers:

•	 Aadhaar eKYC in India: India’s UIDAI 
Aadhaar system enables instant 
biometric-based identity verification 
for 1.4 billion citizens, enabling banks 
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to open accounts in under 60 seconds. 
The Jan Dhan Yojana financial inclusion 
programme leveraged Aadhaar eKYC to 
open over 500 million bank accounts, 
bringing financial services to previously 
excluded rural populations.

•	 M-Pesa and Simplified KYC: Safaricom’s 
M-Pesa platform uses simplified eKYC — 
requiring only a national ID number and 
mobile number — to onboard users who 
may lack formal banking documentation. 
This tiered KYC approach, endorsed by 
regulators, has extended financial access 
to over 51 million customers across 
Africa.

•	 Biometric Banking in Bangladesh: Dutch-
Bangla Bank pioneered fingerprint-based 
biometric banking for rural populations, 
enabling illiterate customers to access 
banking services through biometric 
authentication alone, without requiring 
literacy or complex passwords.

•	 Video KYC for Remote Communities: 
The Reserve Bank of India’s Video 
KYC guidelines (2020) enabled banks 
to conduct live, AI-supervised video 
verification for customers unable to visit 
branches — opening banking access 
to housebound individuals, remote 
communities, and diaspora populations.

5. 	 Regulatory Architecture: 
Compliance in the Autonomous Era

Autonomous banking cannot operate 
without a robust regulatory framework. 
The paradox of autonomous banking is 
that as systems become more automated 
— removing human judgment from credit, 
payment, and compliance decisions — the 
regulatory oversight of those systems must 

become more rigorous, not less.

5.1 Basel III

Introduced in 2010 in response to the 
2008 global financial crisis, Basel III (Basel 
Committee on Banking Supervision, 2011) 
established rigorous capital adequacy 
requirements, leverage ratios, and liquidity 
coverage standards that have fundamentally 
reshaped bank balance sheets worldwide. 
Critics note that Basel III’s stringent 
requirements have inadvertently restricted 
lending to SMEs — highlighting the tension 
between systemic stability and economic 
growth.

5.2 GDPR & Data Protection

The EU’s General Data Protection Regulation 
(European Union, 2016), in force since 2018, 
fundamentally redefined how banks collect, 
process, store, and share personal data. 
Banks must implement data minimisation, 
purpose limitation, consent management, 
and the right to explainability, requiring 
that automated decisions be explainable to 
customers. Google’s EUR 50 million GDPR 
fine in 2019 demonstrated the severity of 
non-compliance.

5.3 AML & RegTech

Anti-Money Laundering regulations require 
banks to conduct rigorous Customer Due 
Diligence, monitor transactions in real 
time, and file Suspicious Activity Reports. 
Swedbank’s record AML penalties in 2020 
demonstrated that compliance failures 
can be existentially threatening. Barclays’ 
AI-driven transaction monitoring system 
proactively detects anomalies and escalates 
potential AML violations without human 
review of individual transactions.

Regulatory Technology (RegTech) represents 
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the application of AI to compliance. Platforms 
such as ComplyAdvantage, ClauseMatch, and 
Thomson Reuters Regulatory Intelligence 
use AI to monitor regulatory changes 
across jurisdictions and automatically 
update compliance workflows. Regulatory 
sandboxes, pioneered by the UK’s FCA, and 
Singapore’s tiered regulatory framework 
represent the most promising approaches 
for balancing innovation and oversight.

6. ESG Integration: The Sustainable 
Autonomous Bank

Environmental, Social, and Governance (ESG) 
integration has moved from the periphery of 
banking strategy to its centre. Acheampong 
(2025) argues that ESG represents both a 
strategic priority and a moral obligation: 
as climate risks intensify, banks that fail 
to integrate sustainability into their risk 
models will face escalating portfolio losses, 
regulatory penalties, and reputational 
damage.

•	 Green Bonds: HSBC issued USD 3 billion 
in green bonds in 2022, supporting wind 
farms, solar installations, and urban 
sustainability programmes.

•	 Sustainability-Linked Loans: ING Bank’s 
sustainability-linked loan to Philips 
reduces interest rates as Philips improves 
its ESG rating.

•	 Impact Investing: Triodos Bank exclusively 
finances sustainability-aligned projects 
— organic farming, social housing, clean 
energy.

•	 Sustainable Finance Target: Bank of 
America has committed USD 1 trillion to 
sustainable finance by 2030.

7. 	 Financial Inclusion: The Ecosystem’s 
Social Imperative

The World Bank (2023) estimates that 1.4 
billion adults globally remain unbanked — 
lacking access to even a basic transaction 
account. Autonomous digital banking, 
particularly through branchless banking and 
mobile money channels, is the most scalable 
solution to this challenge.

•	 M-Pesa: M-Pesa (Kenya, 2007): The 
world’s first mobile money platform, 
serving over 51 million customers 
across 7 countries. Ivatury & Mas (2008) 
documented its early transformative 
impact; subsequent research confirmed 
it lifted 2% of Kenyan households out of 
extreme poverty.

•	 UPI: India’s Unified Payments Interface 
(UPI): A government-mandated open 
payments infrastructure that has 
processed over 100 billion transactions, 
making real-time digital payments 
accessible to virtually the entire Indian 
population.

•	 Equity Bank: Equity Bank (Kenya): 
Pioneered hybrid solutions combining 
digital banking with physical agent 
networks in rural areas.

•	 SBI Digital Literacy: State Bank of India: 
Launched digital literacy training rural 
communities in digital banking.

•	 Microfinance Institutions: Digital MFIs 
use alternative credit data — mobile 
airtime top-up history, social network 
analysis, agricultural satellite data — 
to extend microcredit to smallholder 
farmers and rural entrepreneurs (Vong 
et al., 2016).

The unbanked world is not a market to be 
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pitied. It is the largest growth opportunity 
in financial services history. Autonomous 
banking that extends genuine access — not 
just nominal availability — will define the 
sector’s social legacy.

8. Challenges and Risks of Fully 
Autonomous Banking

8.1 Cybersecurity & Systemic Risk

The more autonomous and interconnected 
the banking ecosystem becomes, the 
more attractive it becomes as a target 
for sophisticated cyberattacks. The 2020 
Experian South Africa data breach exposed 
the personal information of millions. The 
Equifax breach (2017) compromised data 
on 147 million people. IBM Security (2023) 
reports the financial sector bears the highest 
per-incident breach costs, averaging USD 
5.85 million.

8.2 Legacy System Integration

Many of the world’s largest banks still operate 
core banking systems built on 1970s COBOL 
code. The merger of SunTrust Bank and 
BB&T to form Truist Bank illustrates the risks: 
incompatibilities between legacy systems 
caused significant delays in launching a 
unified digital platform. Banks must adopt 
incremental modernisation strategies — 
modular replacements, cloud wrappers 
around legacy cores, and parallel system 
operation during transition.

8.3 The Digital Divide & Algorithmic 
Exclusion

Autonomous banking risks creating new 
forms of exclusion even as it promises 
inclusion. The digital divide — the gap 
between those with and without access to 
smartphones, internet connectivity, and 
digital literacy — remains profound. AI 

credit scoring models trained on historical 
data may encode and perpetuate historical 
patterns of discrimination. Banks must 
implement rigorous algorithmic fairness 
testing, transparency mechanisms, and 
human override capabilities.

8.4 	 Regulatory Uncertainty & Cross-Border 
Complexity

Blockchain and cryptocurrency face 
inconsistent regulatory treatment globally: 
China has imposed strict limitations; 
Switzerland and Singapore have adopted 
open frameworks; the United States applies 
a patchwork of state-level regulations. 
International harmonisation initiatives — the 
Basel Committee and the Financial Stability 
Board — represent the most promising 
approaches to managing this complexity.

9.	 Strategic Implications & 
Recommendations

The transition to fully autonomous digital 
banking is not a technology project — it 
is a strategic, cultural, and organisational 
transformation.

For Banks & Financial Institutions

•	 Invest in cloud-native core banking 
modernisation — greenfield digital bank 
subsidiaries, modular core replacement, 
or cloud-wrapping legacy systems.

•	 Deploy AI across the full value chain: credit 
scoring, fraud detection, compliance 
monitoring, customer service, liquidity 
management, and ESG measurement.

•	 Implement eKYC as a strategic enabler 
— not merely a compliance cost — to 
accelerate onboarding, reduce fraud, and 
extend financial inclusion.

•	 Build API-first architectures that enable 
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third-party FinTech integration, open 
banking compliance, and embedded 
finance participation.

•	 Adopt ESG as a core risk factor — 
integrating climate scenarios into stress 
testing and embedding sustainability into 
lending decisions.

10. Conclusion: Banking Without Limits

The fully autonomous digital banking 
ecosystem represents the most profound 
transformation in the history of financial 
services. From the first ATM in 1967 to 
the AI-powered neo-banks, blockchain 
settlement networks, eKYC onboarding 
pipelines, and ESG-aligned financial products 
of today, banking has been continuously 
reinvented by technology — and the pace of 
that reinvention is accelerating rather than 
slowing.

The ecosystem serves the executive in 
Singapore managing a multi-currency 
investment portfolio and the smallholder 
farmer in rural Kenya receiving a microloan 
via mobile phone. It operates through 
blockchain and biometrics, through open 
APIs and agent networks, through eKYC and 
AI chatbots. Its defining characteristic is not 
any single technology but its aspiration: 
to deliver financial services of the highest 
quality, to every human being on earth, at 
any time, through any channel — without 
limits.

“Banks that invest today in AI, 
cloud, eKYC infrastructure, open 
ecosystems, ESG integration, 
and financial inclusion will not 
merely survive the next decade. 
They will define it.”
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 Factors Affecting Agricultural 
Loans Overdue in Nepal: A Review

Introduction

Agriculture is the backbone of Nepal’s 
economy and plays an important role in 
employment and rural livelihood. More than 
60 percent of the population depends directly 
or indirectly on agriculture for income, 
which shows its contribution to national 
economic stability (CBS, 2022). However, 
Nepalese agriculture is mainly small-scale, 
seasonal, and farmers have limited savings. 
Because of these problems, farmers depend 
highly on institutional credit to buy seeds, 

Abstract

Agriculture is a key sector of Nepal’s economy, providing livelihood to a large rural 
population. Due to small landholdings and seasonal income, farmers rely heavily on 
institutional credit for agricultural production. To support this sector, Nepal Rastra Bank 
has introduced priority sector lending and interest subsidy programs. However, non-
performing loans (NPLs) in agriculture have increased, creating concern for banks and 
policymakers. This study reviews secondary sources including academic articles, policy 
documents, and media reports to identify major causes of agricultural loan overdues. 
The findings show that climate risks, low farm profitability, rigid repayment schedules, 
loan misuse, weak monitoring, and low financial literacy are the main factors affecting 
repayment. Pressure from mandatory lending policies has also reduced loan quality. The 
study concludes that agricultural loan defaults are mainly caused by structural problems 
rather than only farmer behavior. It recommends flexible repayment systems, stronger 
market support, better monitoring, financial literacy programs, and capacity building of 
bank staff to improve credit performance and ensure sustainable agricultural financing.

Keywords: Agricultural credit, Loan default, Non-performing loans, Repayment behavior, 
Nepal

fertilizer, irrigation equipment, and modern 
technologies (Pandey & Timilsina, 2024). 
Therefore, access to timely and affordable 
credit is very important to increase 
agricultural productivity and ensure food 
security. Understanding this importance, 
Nepal Rastra Bank (NRB) has introduced 
priority sector lending policy, which requires 
commercial banks to invest a fixed portion 
of their loan portfolio in agriculture (NRB, 
2025). Interest subsidy programs are also 
provided to encourage farmers to use formal 
banking services. But despite these policies, 
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performance of agricultural loans has 
become a serious concern. Recent financial 
reports show that non-performing loans 
(NPLs) in agriculture and SME sector have 
reached almost 9 percent, which is higher 
than the banking sector average (Fiscal 
Nepal, 2025).

According to NRB, a loan is classified as non-
performing when the borrower fails to pay 
principal or interest for more than 90 days 
or when repayment becomes doubtful (NRB, 
2023). Based on overdue period, loans are 
classified as performing, watchlist, sub-
standard, doubtful, and loss category. Loans 
overdue for more than three months fall 
under NPL category and banks must keep 
higher provision (25% for sub-standard, 50% 
for doubtful and 100% for loss loans). This 
directly affects bank profitability and financial 
stability.The increasing NPL in agricultural 
lending is due to many connected factors. 
Climate related problems such as flood, 
drought and irregular rainfall damage crops 
and reduce farmers’ income, which affects 
their repayment capacity (World Bank, 
2022). Media reports also show that many 
agricultural loans are misused and invested 
in urban real estate and non-farm businesses 
instead of farming activities (Paudel, 2025). 
NRB has also shown serious concern about 
misuse of subsidized loans, which shows 
weakness in monitoring system (Humagain, 
2025).

Institutional problems further increase 
the issue. Weak risk assessment, political 
influence, poor monitoring after loan 
disbursement, and pressure to meet 
mandatory lending targets have reduced 
loan quality in agriculture sector (Shrestha, 
2020; Hamal et al., 2025). Evidence from 
South Asian countries also shows that 

economic instability and production shocks 
increase NPL ratio (Rahman & Hamid, 
2019). As a result, productive agricultural 
loans are gradually turning into non-
performing assets. This threatens bank 
stability and reduces their ability to provide 
new loans. Genuine farmers face difficulty 
in getting credit and trust in agricultural 
financing decreases. Finally, this situation 
affects rural development and long-term 
economic growth. Therefore, it is important 
to understand factors causing agricultural 
loan overdue to design effective policies 
and strengthen institutions for sustainable 
agricultural financing.

Methodology:

This study adopts a qualitative review 
approach. Secondary data were collected 
from peer-reviewed journals, NRB policy 
documents, government reports, and 
credible media sources. Thematic analysis 
was used to identify recurring patterns 
related to loan default. Findings from 
academic literature were compared with 
policy documents and media evidence to 
validate conclusions.

Findings and Discussion

Evidence from the reviewed literature 
indicates that overdue agricultural loans in 
Nepal result from the combined influence 
of policy-driven lending, borrower capacity, 
production risk, and institutional weaknesses. 
These factors affect farmers’ repayment 
behavior both directly and indirectly through 
income instability and inefficient loan 
utilization. No single factor explains loan 
delinquency rather, repayment outcomes 
emerge from the interaction of multiple 
structural and behavioral constraints.
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1.	 Climate Risk and Volatility: Nepalese 
agriculture is highly affected by climate 
risk. World Bank (2022) reports frequent 
floods, droughts, landslides and irregular 
rainfall which disturb production and 
reduce farm income. Rahman and Hamid 
(2019) also found that climate and 
economic shocks increase NPLs in South 
Asia. Compared to India and Bangladesh, 
Nepal depends more on rain-fed farming, 
which increases production risk. Pandey 
(2022) found that farmers who faced 
crop loss were 2.3 times more likely to 
default. However, Mishra (2021) found 
that farmers with diversified income 
sources showed better repayment. This 
means climate risk is serious, but its 
effect can be reduced if farmers have 
other income sources.

2.	 Low Farm Profitability: Low profitability 
is another major reason for default. 
Pandey and Timilsina (2024) show that 
rising input cost and unstable market 
price reduce farmers’ profit. Bhoosal 
et.al., (2025) also reports poor market 
access and lack of storage facility as 
major problems. Unlike India, Nepal 
does not have minimum support price 
system, which increases market risk for 
farmers. In contrast, Field et al. (2012) 
show that price support policy in India 
helped stabilize income and improve 
loan repayment. This shows that 
government policy plays important role 
in credit performance.

3.	 Seasonal Income and Repayment 
Mismatch: Agricultural income is 
seasonal, but loan repayment is mostly 
monthly. Pandey and Timilsina (2024) 
argue that fixed monthly repayment is 
not suitable for farming system. Shrestha 

(2020) found that farmers whose 
repayment schedule matched harvest 
time had lower default rate. Studies 
from India show that flexible repayment 
system reduced agricultural NPL by 18% 
(Field et al., 2012). This suggests rigid 
repayment system in Nepal increases 
repayment pressure.

4.	 Loan Diversion and Misuse: Many 
studies show that agricultural loans are 
diverted to non-farm activities. Paudel 
(2025) reported misuse of farm loans in 
real estate. Belbase and Chalise (2025) 
found similar cases in Rupandehi district. 
NRB inspection also confirmed misuse 
of subsidized loans (Fiscal Nepal, 2025; 
NRB, 2023). Mishra (2021) found that 
farmers who invested loans in farming 
activities had 60% better repayment 
performance. This proves that loan use 
strongly affects repayment behavior.

5.	 Financial Literacy and Borrower 
Behavior: Low financial literacy also 
affects repayment. Mishra (2021) found 
that farmers who do not understand 
interest and repayment system are more 
likely to default. Pandey and Timilsina 
(2024) show poor budgeting and weak 
planning increase misuse of credit. 
Rahman and Hamid (2019) also found 
similar situation in Bangladesh, where 
low financial literacy increased default by 
32%. This shows it is regional problem.

6.	 Institutional Weakness: Weak 
monitoring is major institutional 
problem. Shrestha (2020) found banks 
do not have enough staff to monitor loan 
use. NRB (2023) also showed concern 
that many loans are disbursed without 
follow-up. Inspection found more than 
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40% of subsidized loans were misused. 
In contrast, cooperative lending in Sri 
Lanka had better repayment due to peer 
monitoring and advisory support (World 
Bank, 2022). This shows institutional 
design matters.

7.	 Mandatory Lending Policy: NRB requires 
banks to invest 13–15% of loan in 
agriculture. While this improved access, 
loan quality declined. Shrestha (2020) 
reports banks focus on loan volume 
rather than quality due to pressure. 
NRB (2023) data show agriculture NPL 
is above 9%. Similar experience in 
India shows politically driven lending 
increased default (Field et al., 2012). 
This shows forced lending without risk 
management increases NPL.

8.	 Role of Banking Staffs: Behavior of bank 
staff also matters. Rahman and Hamid 
(2019) show that professionalism and 
good communication increase borrower 
trust. Poor service discourages farmers 
from discussing repayment problems 
early, which increases overdue.

The findings indicate that high production 
risk, income instability, weak institutional 
monitoring, compulsory lending policies, 
and low financial literacy collectively 
drive agricultural loan overdues in Nepal. 
Comparative evidence from South Asia 
shows that flexible repayment structures, 
income diversification, strong monitoring 
mechanisms, and targeted advisory services 
significantly improve repayment outcomes. 
This suggests that Nepal’s agricultural 
credit challenges are structural rather than 
behavioral alone and require integrated 
policy and institutional reforms.

Recommendations

Based on the findings, agricultural loan 
overdues in Nepal are mainly caused by 
structural problems rather than only farmer 
behavior. Therefore, a combination of policy, 
institutional, and capacity-building measures 
is required.

1.	 Flexible Repayment Schedules: First, 
banks should introduce flexible 
repayment schedules that match 
farmers’ cropping seasons. Monthly 
repayment is not suitable for agriculture. 
Repayment should be aligned with 
harvest time so that farmers can repay 
when they have income. This will reduce 
unnecessary default pressure.

2.	 Strengthened market support systems: 
The government should strengthen 
market support systems. Establishing 
minimum support prices, improving 
storage facilities, and developing rural 
market centers can help stabilize farm 
income. Stable income directly improves 
repayment capacity of farmers.

3.	 Strong Monitoring and loan use 
supervision: banks must improve loan 
monitoring and follow-up. Regular field 
visits and proper verification of loan 
use are essential. Banks should ensure 
that agricultural loans are used only for 
farming activities. Strong supervision 
will reduce loan misuse.

4.	 Financial Literacy Programs: Financial 
literacy and borrower awareness 
programs should be strengthened. 
Simple training on budgeting, loan 
conditions, and repayment planning can 
improve repayment behavior and reduce 
misuse of credit. These programs are 
especially important for first-time and 
small-scale borrowers.
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5.	 Review of mandatory lending policy: 
Mandatory lending targets should be 
complemented by risk-based lending 
frameworks. While priority sector lending 
has expanded access, excessive pressure 
to meet targets without proper appraisal 
has weakened loan quality. Policymakers 
should balance inclusion goals with 
sound risk assessment, allowing banks 
flexibility to lend responsibly rather than 
mechanically.

6.	 Capacity building of bank staff: Staff 
should be trained in agricultural 
appraisal, farmer communication, 
and risk management. Friendly and 
professional behavior will encourage 
farmers to discuss problems early and 
avoid loan default.

In conclusion, improving agricultural credit 
performance in Nepal requires integrated 
reforms focusing on flexible repayment 
systems, strong monitoring, farmer training, 
and supportive government policies. Only 
then can agricultural finance become 
sustainable and beneficial for both farmers 
and banks.
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lty{/fh kf}8]n
k|aGws

jL/u~h zfvf, k;f{
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xflb{s z'esfdgf xflb{s z'esfdgf

gofFjif{ @)*# sf] cj;/df 
;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

gofFjif{ @)*# sf] cj;/df 

;Dk"0f{ g]kfnL bfh'efO tyf 

lbbLalxgLx¿df
xflb{s d+undo z'esfdgf

JoQm ub{5f}F .

xflb{s z'esfdgf

/]UdL sG6«S;g k|f=ln=
;~rfnsM l8nLs'df/L s];L /]UdL

afUn'ª gkf !#, afUn'ª
df]afOnM (*$&^^)$!^



;ª\u7g – @)*@ |   
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 | ;ª\u7g – @)*@

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

s[lif ljsf; a}+s ln=
zfvf cf]vn9'ª\uf kl/jf/

sf]zL k|b]z

k|fs[lts lgdf{0f k|f=ln=
cWoIfM >L 6f]kaxfb'/ /fodfemL

l;4fy{gu/ g=kf= (, lxdfnL ;+ud ky, ?kGb]xL
df]afOn g+= (*%&)@)^##



;ª\u7g – @)*@ |   

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

lzjx/L 6«]l8·
k|f]= lx/fk|;fb ofbj

cf]d;ltof uf=kf=$, a;Gtk'/, ?kGb]xL
df]afOn g+= (*%&)@$&%%

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

OM KRISHI TATHA  
PASHUPANCHHI FIRM

PRO. TIKARAM THANET 
MADHYABINDU-05, NAWALPARASI EAST 

MOBILE: 9847089692

kz'kG5Lsf] bfgfsf] nflu cfjZos vfBfGgsf] yf]s ljqm]tf



 | ;ª\u7g – @)*@

gofFjif{ @)*# sf] kfjg cj;/df b]z ljb]
zdf /xg'x'g] ;Dk"0f{df ;':jf:Yo, bL3f{o' 
/ pQ/f]Q/ k|ultsf] xflb{s d+undo 

z'esfdgf .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

a'jf;] lgdf{0f ;]jf k|f=ln=
k|f]= l;·] tfdfª

Ramkot Flora & Agro Firm
Rajan Giri

Ph. 9849041288, 9803073349
Ramkot-2, Kathmandu Nepal

Remember us for: All kinds of Cut Flower, Rose, 
Carnation, Gerbara, Statick



;ª\u7g – @)*@ |   

>L c3f{vF“rL
l;d]G6 ln=
skf]{/]6 sfof{noM

3/ g+= @! cfb{z dfu{
yfkfynL, sf7df8f}

km\ofS6«LM
l;of/L uf=kf=)@ ?kGb]xL

(*%&)!%)&^
)&!–$@%))&, )!–$@%))*

info@acplnepal.com
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gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

o'lgs O{lGhlgl/ª sG;N6]G;L k|f=ln
O M b'uf{axfb'/  s]=;L

g]kfnu+h @, aFfs], df]afOn g+= (*$()#@)$%

OGgf]e]l6e cfsL{6]S; P08 O{lGhlgo;{ k|f=ln=
O M lbks s]=;L

g]kfnu+h !*, aFfs], df]afOn g+= (*%*)$$*&&

lwtf] d'NofËsg tyf 3/sf] gS;f nfut Ol:6d]6 tyf 
l8hfOg;DaGwL sfo{sf] nflu ;Demg'xf];\ .

lwtf] d'NofËsg tyf 3/sf] gS;f nfut Ol:6d]6 tyf 
l8hfOg;DaGwL sfo{sf] nflu ;Demg'xf];\ .



;ª\u7g – @)*@ |   

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

e6{]S; sG;6«S;g P08 ;Knfo;{
k|f]= ;'efif clwsf/L

g]kfnu+h !@, aFfs], df]afOn g+= (*%*)&#&!&

;DefjL O{lGhlgol/ª sG;N6]G;L k|f=ln
O M nlagwf]h vFf8

rGbggfy, % h'Dnf, df]afOn g+= (*%*)&!@$(

lgdf{0f;DaGwL ;Dk"0f{ sfo{ / k/fdz{sf] nflu xfdLnfO{ ;Demg'xf];\ .

lwtf] d'NofËsg tyf 3/sf] gS;f nfut Ol:6d]6 tyf 
l8hfOg;DaGwL sfo{sf] nflu ;Demg'xf];\ .



 | ;ª\u7g – @)*@

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

gofFjif{ @)*# sf] cj;/df ;Dk"0f{  
g]kfnL bfh'efO tyf lbbLalxgLx?df 

xflb{s d+undo z'esfdgf 
JoQm ub{5' .

xf]6n ;gnfO6 k|f=ln=
;~rfnsM snd a= ad

wgu9L–!, s}nfnL
df]afOnM (*$*$$^!&^ -Email: hotelsunlight.dhn@gmail.com)

Deepak Upadhyay (Managing Director)
Saipal Engineering Consultancy

Dhangadi, Kailali, Contact: 9848820987
e-mail: saipalengineeringconsultant@gmail.com

Our Services: Property Valuation, Building design 
and supervision, survey design estimate etc.






